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Technical Specifications

Terms & Conditions for Technology Professional Services

e Emails hosting for 70 users (20 users of 50 MB each, 50 users of 20 MB
each), with full configuration and assistance to work on outlook, webmail
and cellular phone devices. (Account Names will be specified when the
tender is awarded)

e 4 Residential ADSL lines divided as below:
v 3 ADSL lines, volume 50 GB-60 GB/ download up to 4 Mbps, upload

up to 1 Mbps.
v" 1 ADSL line, 100-110 GB/download up to 4 Mbps.

The Internet service Provider (ISP) agrees on the below service level agreement terms:

- A support technician to be fully available within an hour of a problem/ service
call.

- All service interruptions must be restored to a fully functioning state within 1
day of a service call (full rated speed for a connection and not a backup solution
or speed).

- The ISP is fully responsible for all related services. The ISP may not shift the
blame for a service interruption of any kind to a co-service provider/
subcontractor/ partner.

- The service provider must inform the beneficiary of any scheduled maintenance
on its links that might cause interruption before at least one working day.

In case of failure, a backup solution should be provided within 2-3 hours top.

-The ISP must share reports with the beneficiary (delivered to Eng. Maha




Alameddine on { malameddine@litani.gov.Ib } ) regarding the statuses of all
of the related services, especially upon need and changes etc...

Failure i vity services for period:

than the one:
mentior ve Wi ult in the following:

-Monthly charges will be reduced by 10% for each day of interruption, which is
above the acceptable delays.

-No monthly payment will be made if service interruptions total more than 2
days per month.
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(When applicable, the total price must include all associated costs related to installation,
configuration, activation and setup, setup and monthly fees, local loop costs, leasing of
router and/or modem set at our promises, all requires cables and connectors etc ...)




