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Servers and storage quantity and specs (IBM):

ITEMS Quantity | Include Type
Storage V7,000 2 8 flash /46 SAS /7 Near Line SAS V7,000

San Switches 4 Barcode 300
System X3650 M5 8 2 CPU 12 Cores/ 128 GB/ 2 disks each X3650 M5
KVM With Screeb 2

System X3650 M5 2 2 CPU 12 cores /64 GB/ 4 SSD/ 12 SAS each | X 3650 M5
Tape Library 1 2 Drives TS3200

e The contractor must solve any problem that might occur on the server infrastructure installed
at RHUH whether it is software or hardware related.

¢ The contractor must be certified IBM partner.

e The Contractor must have at least Five Certified IBM Engineer residing in Lebanon. They can
be asked to provide up to 60 hours yearly of Consultation at RHUH premises (new configuration,
planning for new projects, training, ...)

the same configuration in respect with the time limits.

to provide an ultimate operation of the equipment.

Page 16 of 21

The contractor should provide list of customers with similar configuration.
The contract must include "labor cost and spare parts" for the required equipment.

The contractor must have a valid IBM Authorized Warranty Service Provider Certificate.
For interventions after working hours, a hotline number must be available.
All problems must be solved on site within 12 hours. Otherwise, a replacement should be provided with

The contractor must update all equipment with necessary software (firmware, Updates, 105, Patches...)
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Microsoft Terms:

The Service to be provided by Microsoft pursuant to this Services Agreement shall be based on units' consumption
and shall include the following:

o Oncall 24/7 (Response time depends on case level and type and working hours based on appendix)

e The contractor must solve any problem that might occur on the Windows Server infrastructure installed
at RHUH.

e The contractor must be a certified Microsoft Partner.

e The contractor must have at least Five Certified Microsoft Engineer residing in Lebanon. They can be
asked to provide up

e to 60 hours yearly of consultation at RHUH premises (new configuration, planning for new projects,
training, ...)

e The contractor should provide list of customers with similar configuration

If per year we didn't consume all the units the company sometimes must be asked to do some
Upgrade/Update to new products
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