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CCTV Maintenance RFQ

MIC2 is issuing a request for quotation to provide hardware and software support for its existing CCTV system located in four RSCs (Baalbek, Marj, Chtaura, and Jbeil), 1 Warehouse (Mansourieh) and Touch HQ SOC. 

Duration of the support contract is for 3 years.
1. Hardware Bill of Quantity

Spare parts to be purchased and delivered to MIC2 Warehouse:
	Description
	Quantity
	Unit Price
	Total Price

	IDS-9632NXI-I8/8F Deep in mind NVR 
	2
	
	

	DS-7716NI-E4-16P 16 Channel NVR with 16 PoE ports built-in 
	1
	
	

	DS-A81016S Network Storage Device
	1
	
	

	6TB Disk Surveillance Storage
	8
	
	

	DS-2CD-2142FWD-I Indoor Cameras
	4
	
	

	DS-2CD3545GO-IS Indoor Dome with Microphone
	3
	
	

	DS-2CD3663G1-IZS Bullet Camera
	3
	
	

	DS-2CD3721G0-IZSUHK Indoor Dome
	3
	
	

	DS-2CD3741 GO-IZSUHK Teller Camera
	3
	
	

	A003 Audio Pick-Up Box
	10
	
	

	UPS EATON 2 KVA with Batteries
	1
	
	

	[bookmark: _GoBack]DS-2CD7126GO-IZS Face Recognition Camera
	1
	
	

	C9300-24P-E 24-Port PoE Switch
	1
	
	

	Workstation PC
	1
	
	

	Video Decoder 16 output HDMI
	1
	
	

	32GB RAM for HP Server DL380 Gen 10 
	1
	
	

	1.2TB SAS HDD for HP Server DL380 Gen 10 
	1
	
	



	GRAND TOTAL PRICE 1
	






2. Service level agreement 

	Description
	Unit Price
	Total Price

	4 preventive maintenance visits per year per site - total of 12 visits in 3 years
	
	

	unlimited corrective visits including but not limited software and/or hardware, cabling with accessories failure for 3 years
	
	

	software updates including new features for 3 years
	
	



	GRAND TOTAL PRICE 2 FOR 3 YEARS
	



· Bidder must provide letter of partnership from Hikvision (authorized dealer and certified partner in Hikcentral platform) and provide letter as authorized Cisco partner
· Bidder must provide a list of Hikvision certified  engineers – minimum 3 engineers
· Bidder must provide and share previous implementations of Intelligent IP CCTV:
· Minimum 3 projects
· 100+ cameras 
3. Key performance indicators
· Bidder must provide mean time to repair (Severity: Critical): same day response during week days and same day response during weekend for major system failure including:
· Failure of NVR
· Failure of Centralized management software
· Bidder must provide mean time to repair (Severity: Major), next business day response including:
· Failure of Storage
· Failure of Cameras
· Bidder must provide company escalation chart
· Bidder must provide hotline or portal for ticket opening and escalation
4. Killing Factor
· Bidder must submit a bid bond in cash or as a bank guarantee amounting to 300$ in fresh USD and the period of the bid bond is valid for 3 months.
· Bidder must provide a list of Hikvision certified  engineers – minimum 3 engineers
· Bidder must provide letter of partnership from Hikvision (authorized dealer and certified partner in Hikcentral platform) and provide letter as authorized Cisco partner
· Bidder must provide and share previous implementations of Intelligent IP CCTV:
· Minimum 3 projects
· 100+ cameras 
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