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Annex 1 location to be cleaned

Areas (floors)

Touch village

B1: Cafeteria
B1: WC - Locker Room - Check delivery office

GF: Lobby B - Lobby C
GF: Control Room - Mail Room

1st floor (B: Call Center)
(C: Outbound Team)

2nd floor (B: Infra & SI&M)
(C: Data Room )

3rd floor (B & C: IT Team )

4th floor (B: Technical)
(C: Audit & Library)

5th floor (B: CTO & Team, NOC)
(C: COO & Team)

6th floor (B: CCM & Team)
(C: CCO & Team, Archive team)

7th floor (B&C: Chief Commercial & Team )

8th floor (B&C: CFO & Team )

9th floor (B: CEO office)
(C: HR & Legal )

Warehouse Mezannine (Sim card & Consumables)

Common area garden

Common area Parking

Service Center Touch Village

Touch core sites, warehouse
& RSCs

Bir Hassan

Adlieh

Jdeideh

Mansourieh Warehouse

Saida

Tyr

Chtoura

Jounieh

Tripoli

Jbeil

Nabatieh

Baalbeck

Al Marej

Kherbet Rouha ( will close by max Dec 12, 2022)

Halba

Cleahtex s.a.l.
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Annex 2 G | Cleaning Tasks
A. Offices Frequency
Empty waste bins, replace trash bags, and wash bins when needed Daily
Dust and disinfect hard surfaces and furniture such as desks, tables and chairs Daily
Vaccum all carpets and hard floors Daily
Clean and disinfect floor Daily
Clean and wipe office doors, from the inside and outside, light switches, frames (hanging wall decors), and door handles
< o i Weekly

and frames with efficient disinfectants

Clean and wipe plant pots Maonthly
Clean walls and painted surfaces Upon request
Clean and polish inside windows Weekly
Clean archive areas (safe/ drawers box, cabinets, shelves, drawers etc) Monthly
Crystallization and waxing of marble floors Upon request
|B. Restrooms i . : i ; : :
Empty waste bins, replace trash bags, and wash bins Daily
Monitor and replace toilet paper, hand towel and hand soap Daily
Clean and sanitize basins and toilets Daily
Clean and wipe floor with disinfectant Daily
Wipe and disinfect door handles and mirrors Daily
Clean and disinfect wall tiles Weekly

C. Elevators, Entrances, Corridors and Stairs i :

Clean glass doors for all entrances and corridors from the inside and the outside and remove stains Daily
Clean and disinfect stairs and railings Weekly
Clean door handles and entrances door frames with disinfectants Weekly
Clean elevator cabinets, mirrors and elevator doors from the inside and outside with disinfectants Daily
Clean and disinfect floors, benches and desks at the reception areas and all entrances and corridors Daily
Clean and wipe plant pots Monthly
Crystallization and waxing of marble floors Upon request
D. Service Center Areas : : :

Empty waste bins, replace trash bags, and wash bins when needed Daily
Clean and disinfect floor Daily
Clean archive areas (safe/ drawers box, cabinets, shelves, drawers etc) Monthly
Clean and wipe office doors, from the inside and outside, light switches, frames (hanging wall decors), and door handles Weekly
and frames with efficient disinfectants

Dust and disinfect hard surfaces and furniture such as desks, tables and chairs Daily
Clean and polish glass walls Weekly
Clean and disinfect benches and floors Daily

E. Kitchens and Cafeteria el

Clean and disinfect floor, walls and doors for all kitchen and cafeteria areas Daily
Clean and disinfect microwaves, coffee machines in the cafeteria Twice per day
Clean and disinfect, refrigerators, coffee machines, coolers, and storage cabinets, from the inside and the outside Weekly
Empty waste bins, replace trash bags, and wash bins when needed Daily
Clean and disinfect tables and chairs in the cafeteria and kitchens Daily
Clean and disinfect sinks and counter tops Daily

F. External and Open Areas

Clean all building roofs Twice per year
Clean all terrace spaces Twice per year
Clean and polish glass walls in the Sth floor Twice per year
G. Nursing Room

Dust and disinfect hard surfaces and furniture Daily
Empty waste bins, replace trash bags, and wash bins when needed Daily

H. Other Services

Shampooing for all carpets Upon request
Crystallization and waxing of marble floors Upon request
Clean any areas upon request Upon request

Cleantex s.a
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Annex 3 Cleaners in touch buildings & other locations/ cost
Da # of Unit
Areas (floors) Block B |Block €| Type bl shift/hr. Gender
week employees cost a
B1: Cafeteria
1 Cl 5 12hrs.(F 7:00 AM to 7:00 PM 1 F I 355
B1: WC - Locker Room - Check delivery office canet rs{from 2 | sar $
GF: Lobby B - Lobby C
1 Cl 5 12hrs.(F 7:00 AM to 7:00 PM 1 F | 5355
|GF: Control Room - Mail Room eaner i ° J i
1st floor (B: Call Center)
1 Cleaner 5 12hrs.(From 7:00 AM to 7:00 PM 1 Female 355
(C: Outbound Team) cane (From ) $
2nd floar (B: Infra & SIEM) 1 Cleaner 5 12hrs.(From 7:00 AM to 7:00 PM) 1 Female | $355
(C: Data Room )
3rd floor (B & C: IT Team ) 1 Cleaner 5 12hrs.(From 7:00 AM to 7:00 PM) 1 Female $355
4th floor (B: Technical)
1 Cleaner 5 12hrs.(From 7:00 AM to 7:00 PM 1 Female 355
(C: Audit & Library) [ ) 5
: T , N
Atifigor (B:C10 5 Jeam, HOL) 1 Cleaner 5 12hrs.(From 7:00 AM te 7:00 PM) 1 Female | $355
Touch village (€: COO & Team)
Sin:flooe (BSCCM B Team) 1 Cleaner 5 12hrs.(From 7:00 AM to 7:00 PM) 1 Female | $355
(€: CCO & Team, Archive team) ; i ) )
7th floor (B&C: Chief Commercial & Team | 1 Cleaner 5 12hrs.[From 7:00 AM to 7:00 PM) 1 Female $355
8th floor (B&C: CFO & Team ) 1 Cleaner 5 12hrs.(From 7:00 AM to 7:00 PM) 1 Female | $355
At floge e o otlee) 1 1 |Cleaners| 5 12hrs.(From 7:00 AM to 7:00 PM) 2 Females | $710
(C: HR & Legal )
Warehouse Mezannine (Sim card & Consumables) 1 Helper 5 12hrs.(From 7:00 AM to 7:00 PM) 1 Male $355
5 12hrs.{From 7:00 AM to 7:00 PM)
C di 1 cl 1 Male $355
QMmN Aed gRrcien i Saturday | 6 hrs. (From 7:00 AM to 1:00 PM}
5 12hrs.(From 7:00 AM to 7:00 PM
[ Parkil 1 cl 1 Male $340
ommeon area Farking BNer [ aturday | 6 hrs. (From 7:00 AM to 1:00 PM)
; ; 5 12hrs.(From 7:00 AM to 7:00 PM)
S Center Touch Vil 1 cl 1 Female 5355
ervice Lenter fouch vilage 38T Saturday | 6 hrs. (From 7:00 AM to 1:00 PM) g
[ 16
Bir Hassan 1 Cleaner 5 3 hrs. (From 8:00 AM to 11:00 AM) T Male/Fem | $200
Adlieh 1 Cleaner 5 3 hrs. (From 8:00 AM to 11:00 AM) 1 Male/Fem | 5200
Jdeideh 1 Cleaner 5 3 hrs. (From 8:00 AM to 11:00 AM) 1 Male/Fem | $200
. 1 Cleaner 8hrs.[From 8:00 AM to 4:00 PM) 1 Female
5 1,320
Mansourte Warehiuze 3 Heavy Bhrs.(From B:00 AM to 4:00 PM) 3 Wales |~
. 5 8 hrs.(From 8:00 AM to 4:00 PM)
Said 1 cl 1 Female | $350
Al e Saturday 5 hrs. (From 8:00 AM to 1:00 PM}
5 8 hrs.(From 8:00 AM to 4:00 PM)
T 1 cl 1 Female $350
. R Saturday | 5 hrs. (From 8:00 AM to 1:00 PM)
5 8§ hrs.(From 8:00 AM to 4:00 PM)
2 cl 2 Female 5700
thtoura rallEl Saturday | 5 hrs. (From 8:00 AM to 1:00 PM) Sl
I 5 8 hrs.(From 8:00 AM to 4:00 PM)
Jounieh 1 Cleaner 1 Female $350
Touch core e e From B0 AM o 400
. L rs.(From 8: 0 4:
' 1 Cl 1 F le 350
iy i Tripal AT [ oaturday | 5 hrs. (From 8:00 AM to 1:00 PM) il B
bl ; 5 8 hrs.(From 8:00 AM to 4:00 PM)
1 Cl 1 F | S350
Rycs jied g Saturday | 5 hrs. (From 8:00 AM to 1:00 PM) i
A 5 8 hrs.(From 8:00 AM to 4:00 PM}
h 1 cl 1 F | 5350
Matiatle e I aturday | 5 hrs. (From 8:00 AM to 1.00 PM) e
5 8 hrs.(From 8:00 AM to 4:00 PM]
1 Cl 1 F | 5350
Eibalback el [ aturday | 5 hrs. (From 8:00 AM to 1,00 PM) e
: 5 8 hrs.(From 8:00 AM to 4:00 PM)
| 1 Cleaner 1 Female 350
Al Marel Saturday [ 5 hrs. (From 8:00 AM to 1:00 PM) $
5 8 hrs.(From 8:00 AM to 4:00 PM)
h. 1 Cleaner 1 Female | $350
Khsrket fouhd Saturday | 5 hrs. {From 8:00 AM to 1:00 PM)
5 8 hrs.(From 8:00 AM to 4:00 PM)
Hal hE cl 1 F I 350
Rlba B I aturday | 5 hrs. (From 8:00 AM to 1:00 PM) st i
- Supervis 5 12 hrs.(From 7:00 AM to 7:00 PM)
1 Male 450
All Lodations 1 or Saturday | 6 hrs. (From 7:00 AM to 1:00 PM) s
20
36




Annex 4 Technical Specifications for Cleaning and Janitorial Services:

The supplier is responsible to provide all equipment and cleaning supplies, continuously and necessary to
accomplish the requested duties such as, shampoo machines, polishers, vacuum cleaners, mopping systems,

trash bags, brooms, soap, sponges, wiping cloths, disinfectants and others.

List of Equipment

Single disk scrubbing machine Quantity 3
Wet and dry vacuum cleaner 8
Double bucket mopping system 4
Garbage collection trolley 4
Dust Control System 1
Window Cleaning Set 4
Carpet Cleaning machines as needed

In addition to regular cleaning tools and products
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