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A.: : Module To Update Existing Billing System
A.\ :Integration with Billing System (API s)

A.Y : Notification Service

A.Y : Administration

A.t : Android Mobile Application

A.° :Web Application For the POS (Point Of Sale)
A.\: Dashboard and Reports

A.V : Training

Page 7 of ¥4 gl oliia/Y Yy 08 Bl paliy

GO S 4



Ay Bag il Y —
¥ Juadl)
dals L.H\.ﬁ

sdale L_'LU\.:J -

DA e sl b

O Jimy g ol e )

Jage a2y 52 (gginal o apdall Gasll Y

cgadll Cale 8 3a5mpal) ol fgena )

grina 3 ganh (add JU dagiies Lie ol Aiba olay Ll )
gyl gy

D Wy ¥ (el ddecsy dupey B Jaifing (31 Goajlall )

Al 8ypmms alAN) A i (o3 deanall ) ¢

dusall Al gina o gl gadd o B Ganid sl g

A5 35 28050
-?wi' Cyasia Lh.l_.gs.ﬂ gl ‘é;m dh_ﬁ.i}{'l Calide :5];‘ :

:Jediy

13 Jagyall gay L
DSl sy ) Jsa () ) Baly) L

gt (¥ o Bale) £

gl

Bal eyt (¥ oy 3ale) -3

Page v of ¥

eyl —
‘ol —
"u'a\)ﬂ‘]” _

“3\&‘ L ﬂ‘l-."c\l _

" E ¥ '\gl‘ u‘a)Lﬂ_W’l _

rlﬁuvl ‘u?.»s 5"” _

Py c”:’u‘)m‘l :LHJ\" —

¢ n dmin _

WY Sl —

Cw‘/.—;u@/\- XY Al el



i) faage Y
lad) ppbt Tl el i DA e sl Ll raliny o Uil o elal) 5N Al
aplal) U8 e dediad) e Ty 55kl ina) Alexione

talall pagaill gl -
Han gyl iy Qlaly Galaty ¥ Le JS Gk
Asiall pe (SeY) di aldl oall A ce alaall oadgaldl byydll as )-Y
XaYVYEE G5 Ll ol plE Y-v
EUEVETTY Bl apndl Casar Gl dimg Giggn elie duage B W Nl ey
XYoo /AN

Page A of Y1 gl oliis/Y Yy i Al gy

.,



Apldll Aleally Amje (yalall a3y

iy Clatie uya -0
LAY 1an clatie 8y Guyy of AV 130 JIASY) ey e S Ll ciagh
eyl sl aly C—.‘*‘jj A latine s 4l Gaplell U e Tagpa Lol el paash iiay
LS QoY) Com gsaY) poen 28T o8 die pdall mpal) ofy Jlee ) Aaglay Al Janll iyl
) 13 8 5adaall saall (DA day JeST e a3l 20 58y Sy el il

Ll siall Cppmslall =%

by 38 of AL AN 8 ey pajle K e gl

i) gpene o WYY JalS 3T Byl gl G Lot Tagas -

LAY B RIYL a4 53 6 Bal) 23l ia i e -

Adleidl) Ayl cililaadl g Agall ady Galal) 4 S (Bl Zisell o Lt T -

el Vagy

B0l 35l o AR gyl -
NXOYV/Y 2 8 alall eyl o slh gy o aeand) e LS
Mpas (igildl ASLAN Sie pguinre o Iy ) 6158 Ty ALY 13 (p0ity () (ol e
IS a2 $atlal) il ghenall el (g sialiniag ¢ iSie agdl 4 Gsmpeay Jaall SIS (sl
LAY 138 ) a5my Lo (8 Tases peie Aadse yfind ptaa) Leady 45

Page 3 of ¥ Cw‘/au;w/w YT i Al el

4



toag el man Y
Isbastioy o ALY 13 (8 RAYL cpeblls Lslhd dagydl) g 5 ol cpajlall Jle V-V
b O Jing Cagpm olis Ay B L) () g5ally bl dalias e aplill Clatie e
Em Al (Alie Q) — Lgalall = lad (galy B A i) S (e gV (oLl
t I il Gy g el Q35 Y-V
ol S D ey "wlatiad Jo¥) OB e GG et e b Gl oy
comlall auls 435 AV Eomgey aligine e IS o S5l

oY) G ey

(A8 gy Bhe el 12a - 30ad) SFIY) (8 IV ity imlad) 4 s laypsi -

sl e dpe Cipan o sl pas Glada QS ) Ghd Cuagey gl laa -
Gl Lo (8 i) o lgiflye el 2l 1) LSa Sy o ade Sy of e daludl
Gt ) ok s el e A o G Dl ongms o ¢ pad) Glanall S,
Al

S By pagsiilly Aplaall Aol S Jad (ald) al Baas Gajlall ads pipa -
Aainall gaball 5o baw, Jaedll

Glagall iy G sand s eldaY) Glaall gl Gsmall e dad sely—4
coagall Gadl aasall gl dallia &5 o e gaiall ol Al

e B3y pisag dllaia e dadia JS o Galall (0 pdine 138 g yall i e dsui-e
SaY dadall e

Ao o B )R Jadl pda Giasladl of i Gl im g 0l Faaye 0o Daba Ylad =3

il Byt 0 e B

sl o8 Js b dilad) @l e duyall Gpae — LD 3y oo 5yla 526 -V
gl o3g) pmndy

AN EN el il il okt

Page \ . of 1 Cf/gu.i.afr YTl Rl ol




(S NN ey

A8y < A0S alagpdy 2l o0lanin) (gams AlEIY) Clatiae upn il Gaglad) 4 i e -4
(8 Vagr (3850 gl 138) L],

Gy el 138) Q) 13y Ailaiall A yeaall cililaadl co Ahal) ady mplall 48 8y 15gas Y
() 13

Al o3l danasl (KLY Legiles amy Wla€l) s Hlan) Jsaa =)

Gl AN ey
s e YD il pe Asall (ol g0 GG G e 58l D) s
ol Jd e B 13 Blays Bealy Al gaage adde (3aey Ol ing gy olie A

B Sl sle & o

tpagall alid Y-V

Els = el 5all el syaba ally o Jirdl palall S alall ) Ay g ped) i =Y
sl sand) asdl b ek 5330 400 delull 8 ) ikl - ghad dlle - mlall sl
Al Jf (gl ala dAraall Sl (mgpll (il e am AT Giaga dla B g el
compal) i Al oLl aay Jeay e sl ias Yy e BB Aol Juy 5yde dplal)

aid) o )pdialy cdiiall odgy Glaid) (Sleyl e paly Lo Biy Gagiall sl Sl segal) saag Y
(omsond) duiia Alee ¢ lem) vie Dsd aplil) duls 2o ga ()585) alal) e L3N Aid 45800 43 5N

el asly Felully (mpall (L geylt 1) ALYl Sl 26, 4 0 Jhoadly gl Tl 335 =T
Aaudly

Gy anih o V) olgine o pOLYI aie JiSTy chiiuy 45dkuy Gl el o Sangall Luilad -t
Jpad

W Gyl ) Legie aled i cpmapad) aid Sl 2 gl 3y Ranagal) adli (mpe G o0 Y -0

e

.4ad

ala el

RSN, I I T B T Lﬁi Qs ey dgailly el Dbl Jpan Gaplal) Sy

pon | pm RS 48 Sy e S (b lealst alse e W @l 30l o Gyl
Sl J Ysmimes Sallly el o 38l By I i sl

Page \\ of ¥ gl YT il o pealiy

e o




cAadll day Al Sf Al mpal) Slasid G Y -G
Lo Y1 8 30 o pimpall Sl iy el Jpin o et ol o) el oy ¥ =

Al o3gd Laaddll (KLY A LagileS lae
Wisle) aptill diad 58 A Clatind) Ul dayey 335 488, o Jagu) (mjall 5ay Y —a
L)

amge gen Uabsi aaly gase e AL Galal pii 13) -

Wagons geaslly Alelal) il cpualilly apydilly Jally (8,ally @lyanlly ANy Joty 238l el of =
raslly Cilall apen SIS

My Ba sy Wb Gl (g jall b a Al el pae B Lging Aungal) laiat -

eaball Ui e d8aae Lo Sypea o dlual ajlall e Lediall Aglaall cilatinal) (465 o ay -l
o) lede Baayy pagall Jad Ada P Y )l on o o e cpaa
cppl) diad

O o) Jls g oY Adaiiall L)Y lenl) adied bl g (@il gl Jsan die =
eally e gl On ol s (8 LB el adiay a1 ey JaaY) e
Yl gsaal) aliY) el 334 Sl Joas e nL cgaal saldy)

Al Aleally gl gyay =

Aelabe (e Alaye (g1 (2 QYT e lal) Aanspll 3oy —J

:ubj):l\ 2%;1..43.\.& —A
Vs sagall Gadl daadl sl e Blie) Losy 1o 32dl danyall ol dmyes Uadiye Giajladl i

Geval o3 sha ey g dlhe S e ol e ) Gy Y LS dmge e el 4 s
i) 8 483y Aaiadl paliall cpe AN Baaa ey ¥) Liles Taflaie Giaslal) iy Y alNI
A H5Y

ol 13¢d oS Lo 1 58 DA AN s Tise Y Ade Ly 31 iaylall aly o 13l
1 Gajlall Jastivg al 13} WL Gapal) Glaca 4] alay laviey ¢ ot Dle) daslsy 4 oo A
Gl 138 Conses Bnnrpall alas Liles Lajle pramy 4l V) Sl 1 Akuls J 3

Page \Y of v'1 glloliaa/ v vy i b piliy




oy ) apis i -4

Gglhaad) ye (agyell duad N Agle duds PA ol Dal dexd agpall adl saaall asll 3

ol S gl (B Gl g8 &5 el 3 S5 355, DS

Jalgine duhy ) dexdy clatinal cilidle dsall) i -

vie Jldly 8l apdl) e sacluall 5)aY) daby ol 25la e ebud Dbt aphl Liall Koy -
S DN A e eheall HLEa) wady laga) Gl adlall aasall (e i clldy o Lyl
AP IRAIOMIR TN

o e¥shae (A 1S o S Al ails 1338 of ped G Y peles (8 bl Ayl o)l o3l ~
o g WS el cleal) J (e gl ¢ Ll agfies (Sa didle i aaady ¢f
o e ) Taeljl) Alad Aiall dad ) o o)yl

Cillae pme G o0, Wilael dplel A 3 Al slmel o oY) 8 ol Js 3 -

AL b

(53 S ecdpual) Ty i peadd of ol flee (3 (A Gpenlal gl 5o =
5520 Awuyall (S LS Lagpall 238 Aula jpaas aladl cLAD Aa 8 e cgaiall Gl
il ile 8 el Baaf o e dudall oda jgmal dleY) Jilay

iy Jsll adeg aplll Aad lgle Cula N g pel)l Audlall e 2afnd Aubal oda 2y -
Gawgall 1L L sl e cilidle

e lalgins Dy cpalall jpumny duls 5 gl 500lad) Slany) cldle it Ap8d) gyl Wl -
e dagul) lass
by )l iy (g e Bae caed Jla g ¢ ) ol 208 e ) Tge a5 i
e AN Al vy 520 (mslall LEAY de il alae) )
Oe gy b gy s all b adlen oo (aty of Ldlaas) e JS oy Aaadll Gy o
syl V2 altyaa sh lldy cash g i)l w85 ) lladll Gyl g Lia
AN A Guay g al) i
G Sl e ded Pdlely saa e gajle J9 Akl gl (G mi ay -

Oreimlall Ay Apnlal) BN e sl bl JEY) G 8y <l i)

Page \ ¥ of Y1 CT/;.:LE,';.;/Y.W P Bl paliy




led Gaally Asllaal) clatidd) 585 (Aplay) Clatieally GSl) (V) o) D) b 25y -
b e gl 3 DU cplagally SIE clpiall aaylall o lasd (Pl aaatl g
shaly s o J€ 0S8 olpda) cpom)lall (Glasd] ol (Y) ) DR (b gy -
Alad dagll o dypall 4 Ly Gajle JS8 ) jaud) cpaiy cda D dnlund) el
caall a5l ) (Slely A3 e hay e ) lamla Gajlall g8 Jla 3

ASaY Ty Aalidl (g jall lgacnd ol Lgidi€s dimae dplun s Uaal Gol ot iad i —¢
s S8 il Gmplal) ) sl g dag il

paall ge Uha s o cail) @ledia) dabe e Alage 1 3 capll) diall oSey -0
o cDasal e KB 8 e lud cimg e oLty o adlage dladl clagled) olay il
Neapily Al g el anid

st LS il Al e limely udy ade aig peimaa b Ldad g el i o3l JAE -1
peiany cpmlally caladl oAl Biay Fsall Fiaw o plid) lede 8y pmally Aa3Y
O (3 Al a8ty Adlaid) 3515 ilagladdl U8 258 Lt ppema o GG ol (K of e
pladl el G5lE (e 4 52l b agle (ageaidl o]l el

S cdlaally daleidl cilegladll 8 gymsn st Gl slal pled) o ela) b Kay Y -V
Jon ol Mg cpiglal) (g Sase Gl 0o Jra ) Al sl Gl 3 Ly o3l mally
e L Ll Cogis je e

Glasbad) Gageady Gajlally sl Al o 4Lal deall o claglas G 2hal cSa Y A
Gl ) el (B st G sba) Gena Yy ANl gl Gageads o gl ddaid)
wale gl e gLl

sl Cany el Clebal) Ja 8 salall o3 aagar (a8 A CBhall aan £3589
caladl e 1EN (o glE e

Gt Ja 5 aihla il (m el 3 dedid) clasied) o Glegladll culS Jla - s
Gl mpe Jan Glagag el pajlall e Uad Ll a5l Diall ea) Adee 438,

S 08 of Jayd (adae Aie) 58 DA Aball @l Gl S clegbad) JSin) i as

Page \ ¢ of ¥ e olias]Y vy il b aliy



S sl @il cmslall o Al 8 3hsladly 480620 £ 2ol ol fialy Lpbaa DLl

colal) 18N 8 e Y Balal) e B i) e ¥ 85 1SS Blepe g cdgladl) JLeSiY)

el Jng sk =N s

leesi OIS Lage Ligiall (38ally cililladlly Capload pas Jo Sl Jaii of cany -
JSay Ailad)l dedll o dgjeall dof Gl iy Hled) Jsaa 8 SY o pajlall e -

Pal A alia) (8 dssall )8

ke duial) Wl Al Clag ydlly Clegleall JS i cpuajlall e

P comiplall 8 e palie) o daalye 6V Vi b daay of 050 cAasial) Jasiad
AL ) ae -

Agalic Wlp gal dah ol 8 Jlee) dan Jf aas ol ) aeat of -

Al LN 2l 18 423 Gl e ) 8D il Lajile el ranms ¥

Ol o X agingyel aganily atyumad Jilie ciliayes 40 Adad) fucaglall 38y Y
el U8 e 3350 LA o i) e papadl agSIRS) 3 g LY (sl

A gl el glal)
¥ (335 Jlanty L g el 40l alshal) g pall Clatins o uali

-\

=YY

Page \ o of ¥1 gl olaa/Y  YY il Al by



Gl (Luadl)
Ay ulas
toall Glaas —VY

.J.J/T-.- vaL e -/.g{a"l}ﬂ?b U.a_)la_“ ;ﬂb‘l&‘g ua_)ﬂ‘: uLu.aa..n..EEL"_u..\;
A o e Jiay ol Gl Gotia ) ae dhd Cager o T8 glell 13 a8 of oL

Y 5l Jyraall (glus Anlilll AesSall o Usihe Cipan oo jolia (djas Glad QUS iasey a0
25 o113 Lea sany il e 83 of o (gl il sandl apal) e D) ey 40 e Ji
A o \gilge duual)

Al alag agle ANV )y 3 gl Wl L pgdle MY G ol 0ol cpdaplall Gapall Glecs alay
LTl s Glasa 4apall a2y gl Gl

2 Al agell Je8 2l -V E

tal Lo 33l adaal) (mjall dwgell JE )
S ealall el (gl e Vo salell ey ellyy A Gamal) 438 A omlal) Lilaf LEE -
b galall eyl o5l e YO salell (e ) B8 ey eyl 321~
Qs e YV salad) e gole e Lalisd) Loaidie ojliie) vie N (mjall by —
o galal) £),50)
08 A Balall & Aual)l QLudl ot Clefyal e B Gmpall o8 A Gyl daiud o
:?‘ud\ ¢yl

Wi bl L WS el Gl o3 3 el iyl il S Gyl e SEY 2y -
Ll ypeatll 558 olewl die il jaa Jay gdlly (czall aplll) AN Gad Jed oli
P Cleslead) (Y e iy of Gang @A QA Fl e Tas Jee ol 53k
(el aiilall) N Gapall 438 G2 pamplal) (sieg anl -
OS 1Y Al sllies JU apll Gaibas il gadle dila] (Sayy (el dad —

el plaay mall Gl o 0SB 35 a8 56N el

A o3n iy dnenl) 58 S0 =

Page \1 of ¥1 clleian/Y vy s Ll 7aby

@ g &

X



o Pl 2l adisi Capngy Cigall ajalall &30k Ayal) asfi casenill 5538 cLalil )8 ¥
Loy e A [V0ff hai Y

e diall nBgi gl e Lagy e Aed [/10/f Age DA all 2l padl Gatifll fBgy -t
2t A Vs 8 Lgy D0 [/Y /) ) Agadl o 036 G (S el ailal) JB
bl ad) adill J e

bl uad) iy cgell ajilel) axds Ladie siall M fay -0

M0 ae gl Sl A ey pa Gl gl Gf cligall anlal) Wy sl Al MY -1
M ey gepyliy ciall aphilly iaall Gaplall s G Lo dadlsl) Ll 558l S o150
. sl

Al ol 8 ampe Glan Auuall ol cdiall xd5 e gl Al dda Jla 8 -v
S AV Gagall on e dadl) Gapall s of o ehal) B ol dwsall (e
J5 Y Ay el clile by alall chall (5 5 sadaadl ClehaVly uleoll G,
Ol el ey Gyl 1 e saladl b JEST (B L Jsmaall dle Lisdla
el

lale e Lealids) jlendy) diadaidd) omg el lis el —Yo
Uyl G A5 pealiall il Ui pead) G ey 0Y age Gl a0 dungall Gy
o YV 5oLl ASaT (3l 4000 aiay e hall gamse ) Lld Gale e Lalias) it (2354
Lol 13 alal) o) gl

$ A0l s Glaa =1

el A e YoV ¢ Auady 2l s lea A 20a0 -

sl g Al e ag yde Rasad )10/ S50 Y 558 P 2 s e apali cing =Y
(gl laa i) Al Gua Glaca i e i Jla by

i 5 L 1) Bl (ip2sy Bdlae i puanty catil) 320 Jlsh Ve Bl sl iy =T
cbagall Jal i) s ) ailall dany e o dhae S clillae S clde e

Kb sy gy @ Sl DY) Hlaly alill sae oLl ey a3kl ) Al s Glea alay — £
(et Gy (5n aptil) o e 3laY)

Page \V of ¥1 gllotiiafv vy s il il

CEE =



Casar Ly Aasall Bptia ) addh dpas s Cager o) Lok ) 2l s Glaa 008 =0
al G Ol Cipae e e Cipae o tla e goall Qi 2 dpean (lava Gl
el mllal (g9 p8all) anls Gapall Glaa adiyg calhall e adall (Jl

2laial) Aal8) Jae =Y

O Jing iy olae Ruaia Ui i Dt Al Jae el 38T Gaapall ey of g -
U 38lal) el ren ad) A5 3 FSH ) Gl 5 (SN ) gl 5 Cila G

DY) dagd Lo ladal) aies (Beali caaly $ygem 41ld) Jae 4mpe b 38bid) iy ol 1Y) -
) Aajles A il odn ety dcgall )l J2ad)

D laly) asals dhall Aaal Jal Ay il e aia S 4ll) Jae ge dlandl i 1Y) -
o Sy dagl e anell) Qb o ) Aify Gual 5 0 5V sy Al Tl aileid)
) Tojley Ligild il 138 yiiays dnsall et )l (20

falal) 4885 3ilat Aoy o)t 48 20my Dumae (Bualll Ayl sl Jla b duiaall 5laY) plaw —
cldl N

Sl o) ) aiila oy aneld] e e By o8 s S Ty L) e i) o -
c g ASBU oy

tdjleall [ agoll [ iyl =V A
Gle o v & onellly ally Jally eljlaally agelly bl adal slall Ciyjladl JS
coapdl lanls slasa ety adlaial)

taplll Ml ) e AT agatiad anslil) S ol ane —Y4
V) il e elal ol e sl Vs il G ) die e Sl Al US el Sl oS Y
Ge %00 el o eall 3olat axey cdghall Ll Lo Jany dangal (e Lad Gl Gl 13)
i) Ao
8 G sl (alaaY olan o dugall ol plgu Ladd Ygpoae il Jlay Jsa¥) S 2
Ayl e 8 el pulaie ye alaal ) Jlie Jee JS il 38 ) Wil See iy
38laidl) (g wdally

Page VA of ¥3 ol olaio] Y YY i Al sl




e Al Qlely =Y
seby o il aseat sy o Al o Jlenia) e g lieY) i) 348 ve calad) e
s Jie o pai 8 Cliafiey i JS5 el oda o 3aiall ilaal (e Gaae 03 (990 £ 158
Slaygailly dilaiad) Adlae Gay Auugal) Jading LS Lamisy aileial) dddghne Glo WK o0& Jlaaia)
i e Al ladie adass Jla 8 Aals odlef Ll Jlad) ulally sadi s oo Aasll
coapadl) gy Lngall 1a dnge Jee ol Allae JS 2l gpone Jaadi cclld ) daleay

pyalal) a8l ¥ls —Y)
VRS ' IR SN B P PR E Q- PS % S P PO P S T A PR R WO N IR
Al Ailae 4 Ji ¢ Awsd) ade Gilg Lo Y) dlidl Jaad ¥ AL oda 3y lelpas

Allal ods Jpmn o ol 5y e ST g 13) 506

PIN b cld =YY
syalie Jeany of Addes celpully ADle ol Lo JS 3 5380 il Aalai¥ly ol gl S silaiall e
alony i o ol S A ol Jleiad o alsall 0adl Jal e AP Laalill e

Al gana g

Page V4 of ¥ g oiisf Y vy s s maliy



Il uadll
oglad) ol N Jysas
ihgale e Jleel YV

e oy Ladie 5 el 6 Alale oS5 o1 GV Bl en Jeel 245 555 0 i Letie
o Wl ) asll Jeal) ) Shey gyl Al ailaid) e cali) b Lulal sasd) slsd) jaas

Ban Jlaad st ) Al (0 dengs (LAl 13gs Lansal
pda Jie oLl Bl i) Jla g Llalsm Y JleW) pe A5l saaall ) 2aas
claially dall Cugvia G LT Baaall Hlend) cuaad Ll 8 A3l Slen) A (SHlad)

Agall alall paall 238 el sapal) jlanl) auds
Al Aed) 30 Lpalyy DLl Jiah Glhaall 3all calia sasg Gwgall alall el i,
calEIY) 3% e i) oSaid

tlelali §f Jleedd A aley) —v¢
G el ol sl LRl E3) U8 D AEN) Al Jled Bl Gl dawsdl ol Leve
bl e Al silE e (YO) saldl 3 lgie e seaiall ciY )

raailing dball o let) bl —Yo
dggx:g’ )
XY Crgns Lansy o)) dayg clia Jagyall ity alSal 5f sial) 35 dag s calla 13) SISU a3l e

3a8 Ly e Baedy Jof a€ AL Bced ol Al e S5 sl U (0 il g 23S
s il o) DU o3l i) 131y ad) ol Loy N s o (150 038 Al 6 Lially ¢ o
33l e dnl) S e (V) ) G lele Gaseatdl leball Gabiy I3 Gl ) daladl g0
bl Al 8l e YV
plgiiy) Ll
roidall allall 8 5l Gh 0 Aalad) o0 L diall gy -

Ji e il Aalge b e dawgall il 130 Y) s Lass o130 apilall 3l vie = |

sl

Page Y. of *1 gllein/y. vy i s miliy

¢ o #



& lele pasmaiad) clehay) dve Gy A0l il f Tk of Wit 5l sdf 13—
calall eyl 08 e TY 5alal (pa ) il e A 5
S 8 Aty 2pa8lal) ALl (e (5 S el o 345 13) el eled) Annpall ad Y
el A
A Y e Gl 8 1) G Y Aaladl o0 Lk dial) el -
) o Juisy) sl sl S sl s e asa T QIS Gl 2 I Bay Sia 1) -
By iyl oY1 o 3 f allad) colm o Gl dises ol Jpdl) s
teha¥l Ao pall il sall
plad) Al 8 e A Salall 5y S0l VA (e Alla Gof ciag 1Y) -
carled) Al it Jla & -
ledle ageaiall clehaY) Gulad aull 13 e ) 5580 35S0l i) aaY sial) 5l 1 - Y

Salell o3 e bl 2l e SV 3yl

Shal) ¢ gl il :lay))

s 8 5 calall 2l (508 cpe ¥F 5ald) sadaell gl S JS3 ela gaa) Buls Jla 8 =
o ) U8 (e 34T Anlie axe ajilad) 3y Jla b ol cojlue) f agilell QM) Alla g
el b3l 0l e ¥ 5al) e gy 3580 SSaT AT i Y W08 o8

ehal (e (b Al Gy e S e 338D JU2Y) Sl AN clendl) e g G G Y -Y
el e hall sl e ¥Y Sall e Bl (e ISV 50 e T el 3N G e a guaial

gAY Aaiadl ey ang o dausall g5 adgall o aslaay sl eleml ) an -
el e hal) A al 435Kl

ol e g Y] —YY
s U] Awall Ga cial) Jagydy paY ikt cle alie il (Bw 8 a5l e E5 1Y)
S el Jaiy ) 18 e 330 o o) JLag) ) il g5 240 (s (e (o il
clad) e Al 0 e TF Sala) e (W) B LAY T,

Page Y\ of ¥4 clletiialy vy s il i



tdliall ¢liadll =YV
ol U elgu Al Aea e ey Agan e Anpall (o iang HEDU Sile MR S e S
oSlad) bl ay Jualy ol AL oo g S Ja5 S el any S O sy 4te eleiil) aa
i) Al
Alila al S G 6 280 S dplal) JleeW1 i s il S ¥ DA ol Jpas Jls B
b i (ay dupal) Bliia) ae Jagydll 8y e Y1/ 50l L lie agaidl sl Guls

Z;:L;aﬁ”'l -YA
e Cuai L By Alad oSa dlng jaeay o3 5FYSU iy oW Al o s LafY) J8ST (3
cpladl e 13l (638 e £ v BaLall

:Aalpll -4
bl e hal) (gl (e )Y s sald) GKa

sl eVl (g Qa8 =Y
S S ela) Gl e aliiey) caladl s bl A @b Ly daliasy daa 63 IS (3a)
OsSay ¢aall 3T AL Asyal) 8 oyl el el (e Gof a8l ff sadiad S o235 e
O gal) Jomil) oSl 3y calal) o1l Aalaiall daladl foalually plall opdll )6 SSAY Tallas
sl (6)58 Gulne (53 Loy Jyerall aaliiey) Clebal o o) e el 1a 8 aladl oyl 5008
caladl o1l o 9lE 8 Lgie Gagatdl Glalfiel) s J€55 fpal

Y| PR \Qh;y_g Cildsaas =YY
Alall oy Ay adie ol ads eie cojy U laljiel; ailaind apes adiy o) alad) e
G o ade LS Lada laiy dalla o) Alla caad @lldy gy ey ) Alleally Aladall f ddaguadl)
Gy )l ) Ll Gl ae Jaeadily damsall Gl gl vaa Sl ey adass e
e ads s AlUs Cial Agsllaall aadll 330 Gl e
ralad) e

Page ¥¥ of ¥ AlCEA B A EAE LS




gRYls ilegleal) pead cllyy Ld dafil SLud¥ly 3sally W) Apad) pe Bl asly o) -
Ayl (A 4lal dle o
el Gseaey Jeall Bl juiaty asiy AW Tl b Gy cilegled) g 2y -
Al Ay fai Leiilge 3415 Ll \guaje
bl iy Aaapd) ddee AL lealing 3 AU et Lawiall e llall -
- laial) s Canan syl iy Wisen day iy Fwall adlid e galdl iy -
Aniall Ji e Sadiaal) aad) Ll Leglil) 53eaY 1 slall S3eal e b dpo -
Ayl saciadl Ll Gaal e Jaad) -
Gl 2o ad) 8 e cm i) Gl sl oy ey el Nelasy el o3 g 5 S el
sl

Dol Jgann a@ll -y
O o=8 agag dla s clgle Joay A o Slenl) Joan 8 Alaiially d5saall LabaY) ey o)

Jpaldi o sl 4l paa)ll zilyg lagmia sany ey Jlend) Jpan Gai G SN it
L 058 V) latine JSV Ll Al o oy 4l aladl ae cdgslhad) Jleed) clicalya

et

i giall bl ady =YY
Pl JREl e dalial) de L) A ady gy
eIl Leadly 558 Conser Aaludl deliadl (4 o 55 Aaf JelS 20 B add (S ey -
Fozal) 8 5asiaal) pladl) Jpua Ty as,
Apllll Aleally path e sadly AL Dlalaall an

Dl Al -ve

el olet] 2y 58l o U G Sl Al e VL asly led sl ARl sl pasy
-l AdleaY) Aedll jle bty of Dl il Jlea¥) g panal (S0 Y 4l e sl

O pxlall elioYy 3aal) Ales yaal 35a Lo (B R DY Al Calia Lwgadll Jlall uadl i
e and 5 el e

Page Yv of ¥ eoaanlY oYY Sl il o




scigall Syl -Yo
sy dsdll U8 e DY) 138 ) deny die clipe L) Slaid) Cillay AN 345 e
ol ey Ky sl Gl Jla L)
Wy AlEY 138 8 4t Dslldl JleeW) 4y 0 Gl aplill ge gl Al of Slad) e
B e asly g J ey e Lods Al ) lladdl el ol sl o 45 S
Juel (8 Gy 13 dusall (Bagy dsnial)l ) deng GES Cangay @lldy il clld (e et
) ks ol Sl D) b of AN dagya Ailae f cue o el (o Leals ()l alyally
Cigall DY) i) J8 clllaad) i Ay el Gl bty el @l Jlei) sl
lenalat e 1 o casandl) sl e Alasalal) lalladly (ogaally Guallsil) Gl cals 13y e
gl Jmsiy Tige Ll leia ein (g of Siaia) Jaey) i) Tyl lSald st Wlggn
o 4l 2aat 500 DA dleidl 8 pe lajladly Ll L) (gad pald daint 3 clilladly gl
dny Lo Asall lelaSiial allyilly Cagpal) Gl Aigall 500 s glse 48liain) e ilie aus
Halic ol (53 il 3y

tolacall dge —Y1

el DY) (e Dliie] aaly ey Glaall Algs ciaaa

a5 g eoleall 3 AL cadiny A8 Al JleW) S dsy JST e Gpeay of alaid) e
el Dyl

o ey el a5yl i el o el 8 A58 OS et ) Tysh dany of e
13l . jUaaY) aali a0 fas oLl spie bl Algs e Gl ojllad) 58 ciladoaill o) )
Gle o bl i o Laugall Ga L clalaill cha) () oy oy Algall o3s cuady
e Alaadl 02 OIS kit L mlie Y 4l Gag o s Ao Wl ) (30l 45l ghaay Azl
DY) 2y Jing Al A e lilacall sda @i 1Y) 56l Jpmsidl) Lol o a3ldl cliles

L:_.Lg_dl
Page vt of ¥4 CT/_-,L;;@/V YTl Al el
@ Z




et Syt Yy
gl las) il e el Syl B ) Gleall Al Bl aay il SELY) gy
sl s oo o S 2y I DY) eha) Y sl daxi g sl oadl apall Lkaa
CO5 G o oS e pen dm el ) Maie 8l sley Ll 8 Gally e
gyl gy alSal 3l oha (ye Ausall
EOE 0e ol Bl (10) s b Tk dlaie cllias Jf clalie) A Al iy 1
(O a6V Tadailly (mlieY) (A dia By o Sledll DUiLY) s

relialill sale) —YA
S O amay Sl DI A e JY e et DA il L) 365 e leia ey
Bl Gae dla (b cagiall dldl yaudy Jlell CuiSl alan Gas¥) ey 45l aess o5
AN L dilase oLl o

Page Yo of v g iia]Y YT 1 Gl iy



(1) &8 aala

Al ciliaalgallg Jag pid)

Pl e sy

e o g 3BV Closladl aand @iy Lol At ALy pally AL dppuadd) e el asis o
sl Al

gyl Al ye fas 0L Ay paalls Alies Apal) Al ge 2ayg 4iila glaall

) by Aaapll Aules ALY Lol dalay a0 U Cleatl) Gl (e bl et e
i)l o Ryl e Wgagad dey lldy iyl add e alndl L35 silaiall Jo ony

JE O sadindl ol Ll dajal) 336a¥) angs slall Sieal anr Gl el i aileid) Je g
Kl

Aol Al ol e abll Gl aas (e Adis ol
Anayl 8 sadiead) Laglyi€l Gal Lo Jead) silaiall e

Agall (8 Gpilage G any @y Lehaey el 30 Al il i€yl

Page 1 of v1 gl ais]Y oYY il dle il



Tender Notice: Application for Collecting Money

We are inviting bids for the development of an application for collecting money, which includes an
Android application and a web application for point-of-sale (POS) transactions. The application should
have the ability to set limits on the sum of money collected by region/collector and should be integrated
with our billing system.

Requirements:

The application should be user-friendly and intuitive, with an attractive interface for customers.

The Android application and web application should be compatible with various devices and platforms.

The application should have the ability to collect payments via various modes, such as credit/debit
cards, cash and cheque.

The application should be equipped with a secure payment gateway and should adhere to all security
protocols.

The application should allow for the setting of limits on the sum of money collected by region/collector.

The application should be integrated with our billing system to ensure seamless reconciliation of
transactions.

The application should have a dashboard for collectors to view their collections and track their progress.

The application should have the ability to send pdf receipt by SMS (using receipt as Short Link) and email
(using receipt as Short Link) to customers containing the receipt for their transaction.

The notification should be sent immediately after the transaction has been completed, and should
include the following: receipt details, a reference number for the transaction

The notification should be sent to the customer's registered mobile number and email address.
Bidders should provide a detailed proposal that includes:

- The methodology for the development of the application

- Any additional features that can be incorporated into the application
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A.+ : Module To Update Existing Billing System

The contractor must create a module for the existing billing system to send pdf receipt by SMS
(using receipt as Short Link) and email (using receipt as Short Link) to customers containing the
receipt for their transaction.

A.\ : Integration with Billing System (API s)
The specs for the API to integrate with the billing system:

- Authentication: The API should use a secure authentication mechanism to ensure that only authorized users

can access the billing system. This can be achieved using API keys or OAuth Y. . authentication.

- Billing Information: The API should provide endpoints to retrieve billing information such as customer
name, billing address, billing period, billing amount, and payment status.

- Payment Processing: The API should provide endpoints to process payments and update the payment status
in the billing system.

- Payment History: The API should provide endpoints to retrieve payment history, including the date,
amount, and payment method.

- Invoice Management: The API should provide endpoints to create and manage invoices, including
generating and sending invoices to customers.

- Integration with POS System: The API should be able to integrate with the POS system to automatically
update billing information.

- Error Handling: The API should provide appropriate error messages and error handling mechanisms to
ensure that errors are handled gracefully and the system is not compromised.

- Security: The API should use appropriate security mechanisms such as SSL/TLS encryption, and input
validation to prevent unauthorized access and protect against security threats.

- Documentation: The API should be well documented, including clear documentation of endpoints, input
and output parameters, error messages, and authentication mechanisms.

Page YA of v e oian/Y Yy s il by




A.Y : Notification Service

The specs for the notification service:

Notification service is used to send SMS and email messages, but without reporting :

Message sending: The notification service should allow users to send SMS and email messages to one or
more recipients.

Message Format: The service should support plain text messages, as well as HTML-formatted messages for
email messages.

Message retries: The service should automatically retry sending messages that fail due to temporary issues.

Error handling: The service should handle errors that occur during message sending and provide users with
clear error messages and instructions for resolving the issue.

These specifications should provide a reliable and flexible notification service for sending SMS and email
messages.

Security: The service should provide secure transmission of data between the service and users. This can be
achieved using encryption technologies such as HTTPS or SSL.

Scalability: The service should be scalable to handle a large number of users and messages. This can
achieved used load-balancing and other performance optimization techniques.

Availability: The service should be highly available to ensure that messages are delivered in a timely
manner. This can be achieved using redundant servers and other high-availability technologies

A.Y: Administration

System Administration & User Roles module manages the central access points and user
authority for employee information.

Create custom user roles, each with specific privileges, to control access and manage data for
different categories of employees.

Allow supervisors to view and manage information on their subordinates.
Access roles can further be customized around data groups and job titles.
Manage Dashboard

View Reports
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A.t : Android Mobile Application

The features of a mobile application for collecting money :

- User-Friendly Interface: The mobile application should have a simple and intuitive interface that
allows users to navigate the app easily and complete transactions without any confusion.

- Payment Gateway Integration: The mobile application should integrate with various payment
gateways to allow users to make payments via different modes such as credit/debit cards and
more.

- Multiple Currency Support: The mobile application should support multiple currencies to enable
users to make payments from anywhere in the world.

- Security and Encryption: The mobile application should incorporate robust security measures
and encryption protocols to ensure that all transactions are secure and protected against any

unauthorized access or fraud.

- GPS Location Tracking: The mobile application should have GPS location tracking to allow users
to locate nearby collection agents or payment points and allow EEBML to track the collectors.

- Multi-Language Support: The mobile application should support multiple languages to enable users to
interact with the app in their preferred language.

- Integration with Billing System: The mobile application should be integrated with the billing system to
ensure seamless reconciliation of transactions.

- Real-Time Reporting: The mobile application should provide real-time reporting and analytics to help users
track their collections and monitor their progress.

- Customer Support: The mobile application should have a customer support feature that allows users to
contact support agents in case of any issues or queries.

- Mobile Application allow collector to update the information of a subscriber and get the GPS
location.
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A.° : Web Application For the POS (Point Of Sale)
Features of Web Application (For the POS) for collecting money:

- User-Friendly Interface: The web application should have a simple and intuitive interface that allows users
to navigate the app easily and complete transactions without any confusion.

- Payment Gateway Integration: The web application should integrate with various payment gateways to
allow users to make payments via different modes such as credit/debit cards and more.

- Multiple Currency Support: The web application should support multiple currencies.

- Security and Encryption: The web application should incorporate robust security measures and encryption
protocols to ensure that all transactions are secure and protected against any unauthorized access or fraud.

- Reporting and Analytics: The web application should provide reporting and analytics features that allow
users to view their collecting data, track their performance, and make data-driven decisions.

- Integration with billing System: The web application should be integrated with the billing system to ensure
seamless reconciliation of transactions.

- Customer Management: The web application should have a customer management feature that allows users
to manage customer information, view customer history.

- Role-Based Access: The web application should have role-based access control to ensure that only
authorized users can access certain features or data.

- The Web Application must operate only through VPN (Virtual Private Network) connection
between POS and Head office of EEBML.

A.%: Dashboard and Reports

The contractor must deliver at least ) + Dashboards and )+ Reports for the payment process.

A.V: Training
The contractor must train specialists in the EBML to download, install and program the collection

program and how to work on it.

The contractor must train some of the collectors to use the program and print receipts.
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Unit Price
Category No | Unit | Qty Total price
Letters Digits
Module To
Update Existing A+ | UNIT \
Billing System
Integration with
Billing System Ay | UNIT \
(AP s)
Notification AY | UNIT \
Service
~ Administration Ay | UNIT \
Android Mobile
Application At | UNIT \
Web Application
For the POS Ae | UNIT \
(Point Of Sale)
Dashboard and
Reports A" | UNIT \
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Training AV | UNIT \

TOTAL

T.V.A

TOTAL GENERAL

.......................................

.....................................

..............................

......................................... L.L.
........................................ | %
......................................... L.L.
Bidder
Signature :
Date
Stamps v... L.L.
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