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4,181 g ARl da g i) Aay
IT Services — Technical Requirements
I. OVERVIEW:

BDL is about to request an “Outsourcing IT Support Services” for BDL IT Department,
Outsourcing IT Support Services is a kind of providing BDL Users with the required
actions to ensure IT solutions are working as required.

The following specifications and requirements are to be adhered to when presenting the
requested solution:

Technical skills

Daily attendance and schedule from Monday to Friday

1 Personnel: IT systems

Specialist should be of the Lebanese nationality

The specialist should have a graduate certificate in Information Technology

® o0 o

II.  REQUIRED SKILLS AND REQUESTED WORK:

The following skills are a MUST for the specialist.
a. Experience of two or more years in IT support including:
i. Installation and troubleshooting of Devices (windows PC, Printers, Fax,
Scanners, Phones...)
ii. Troubleshooting Devices components failures (Hard Disks, DVD ROMs,
Power Supply, etc...)
iii. Troubleshooting software issues (file corruption, windows repair,
connectivity issues, etc...)
iv. Basic cable management
Well-founded understanding of the MS Office suite
Understanding of active directory domain services
Understanding of networking architectures and technologies
Setting the network and security configurations on the PC network adapters
Skills on network troubleshooting
Arabic and English verbal and written skills
Ability to communicate smoothly with users to identify issues
Ability and willingness to learn new technologies
j-  Transferring and moving assets
[II.  REQUIRED SCHEDULE AND WORKING HOURS:
To provide BDL users with the needed support services the schedule is as follows:
8:00 till 16:00 Monday till Friday
[II- SCOPE OF WORKS
The IT services will be carried out to the highest professional standards by professionals who shall
work according to all codes of correction and precision.
The scope of this contract is to provide IT services and support for BDL IT Systems and
service for end users and will be carried out as follows:

e

e The bidder will provide supports and services depending on the chosen option
proposed in the contract.
e Professional Information Technology Consultancy for end users support.
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e Presence on site when requested or required as per the approved proposal.
e Terms and conditions will apply depending on the contract terms.
e BDL and bidder will work together to insure a good support and service will be
provided by the bidder support team
e BDL and bidder will work together on users’ activities and insure that the users’s
desktops are running and working in a proper way.
e Upon contract signing, Bidder will provide all the required services on end users
side.

The daily IT Tasks, is not limited to this list, but it can include all IT Services and Support:
List of main activities and daily tasks can be found in APPENDIX A
List of experiences can be found in APPENDIX B

IV-  Logistics and locations

The [T Services shall be carried out for the BDL Campus.
a. Hamra Street - Block A,B,C, D, E
b. Schedule from 8:00 till 16:00 on a daily basis

We meant per Call, when the expert move physically to end user office in order to submit an IT job
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Appendix A (Most Daily Support Tasks at BDL)

Item Description

Workstation -Physical installation of new and used workstations
-fixing or replacing malfunctioning PC parts (HDD, Memory, Power
supply,...)

Browsers -Installation and configuration of specific Browsers(IE, Firefox, Chrome)

-troubleshooting for web based applications

User accounts

-Create / disable user account
-create/ delete mailbox
-unlock, reset password

e-mails

-create mailbox, configure features (number of recipients,...)
-setup outlook on user profile (create rules, ...)

-sharing calendars, contacts

-troubleshoot e-mail issues

-create distribution groups in Active Directory

Shared folders

-create folders on file servers

-create Active Directory security groups
-add users to security groups

-map network drives on user profile

Printers/ scanners/ all-in-1

-physical installation

-driver installation
-configuration

-parts replacement

-repair

-guide users for printer usage

Applications

-installation

-upgrade and update

-configuration / customizations

-license activation

-removal

-troubleshoot and repair issues

-guide users in using applications(office,...)

Operating System

-installation
-update and upgrade
-imaging and cloning
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Appendix B (Educational & Skills Requirements)
1- PC Managed Services (PCMS):

Educational &/or Experience Requirements:
e TS with 2 years’ experience

e BT with 3 years’ experience

e CCwith 1-year experience

Skills Requirements:
e Computer: Advanced Computer/Peripherals troubleshooting Skills

e Communication skills: Excellent

e Organization skills: Excellent
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BANQUE DU LIBAN

Pricing Table: 4l J gaal) 483

IT Support

Year 1 support USD

Year 2 support USD

Year 3 support USD

Month 1

Month 2

Month 3

Month 4

Month 5

Month 6

Month 7

Month 8

Month 9

Month 10

Month 11

Month 12

YEALRY TOTAL US$
EXCLUDING VAT 11%

VAT 11%

YEALRY TOTAL US$
INCLUDING VAT 11%

TOTAL US$ EXCLUDING
VAT 11%

VAT 11%

TOTAL US$ INCLUDING
VAT 11%

Provide Totals in Wording:

Year 1:
Year 2:
Year 3:




[ =]
-]

BANQUE DU LIBAN

(7) #bs el

JULaYL agal QIS 1] aB, 485

.......................................................................................................... colial & gall U

helad e by dgad Sl gy e o il A1 g i) ad Sl 4l gl caly caga]
‘ i e e

sl s ae) 85 BAAY) julaa el o 3l Ol A

Clalall e gl e cils pads aud s ol pilie IS bl Lgiad e il sy Llagll ol Alalal) dadidl
A e il Gl o yeaa s

Op slrs ins Ol Gieas mllas G bl (g asas Jlaal Sl asa e Gl Caeadd Flad)ly 3
-yl

O

ALl Jalal) 5 358 IS Gl 55 ) oShall mllaal) G oyt s L) sal o ) 58 (i o puadd Zliadyly 4
_ov\r—i 4ic cj.'ml\

‘Ougq)m&@uubﬁ‘;yw\@g}w&‘mﬁigssngw\@\ﬁg‘éi,}wg“ﬁi,
L) el e g piall e Juae 1 e sl e pln b 5l 8l JS8 all) Ulane gl oLl of ke ial uily
Ji,}d‘,w\qs‘j@@)s\sa@@G;um:\_:cﬂ\wm}og}m:m&aujmjidu%iaﬂi_..}imci

A sl iy gilly e g Hlaliae A dday Gl (o jeae

sl paddll sl Culalad) e sl Cm sl i pend il ) Al s Ay 8 Ala gl 2 s Y o
A e cpal) ol Gl Ca e (s3] Galalall e g s 1) (e el ol alial (g31)
sl ALl A (5 sinall paddl) (sl cplalall e sl Cm sl s (i pand rdl ) Aa ) i ) 8 ALa o o

il e il 5 il G ean g Cplaladl (e g s 4310 e el
1 Jomiill T a3
) il Alia danhs <

Al il s Lk cleul <




[ =]
-]

O] R it P
BANQUE DU LIBAN

(7) fbs el

Jrand! SULaY) 3 jlalial 22 PéJz\i'.ﬁ\g
Customer Compliance Form

Jed) ana)
Customer’s Full Name

"KYC - o1" < jlaiay) e

B_udalal) U B jlateals 4388 yalf
Number of "KYC-01" Forms attached to
this Compliance Form

"KYC - 02" < laiay) e

B_udalal) U 8 jlateals 4388 yalf
Number of "KYC-02" Forms attached to
this Compliance Form

Instructions for Completing the Form / 8 jlaimY) dias cijald ))
L "KYC - 02" "KYC - 00" o lain¥) Land o bl Ladd duaadl S Jla 8 1

1- If the customer is an individual, kindly complete the "KYC-00" and "KYC-02" Forms
only.

e JS At s p bgine badd Jreall S Js & 2

2- If the customer is an entity, kindly complete the Forms below:

- Form"KYC - 00" "KYC - 00" 5 laind -
Customer "KYC - 01" el "KYC - 01" 3l -
-Form

Fgabail) Ga calia sl g /5 dieall e @ 5l (2 ie Ganh (add JIKYC - 02" 3_kaiul -
"KYC - 02" Form for each individual authorized to sign on behalf of the customer and/or
any beneficial owner*.

(a8 3 calial 1/ 5 daeall) (sbai) 3a alia ey oanb (23l (S 'KYC - 02" 3 laiul -

"KYC - 02" Form for each individual considered as the beneficial owner (of the customer
and/or a beneficial owner).
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(Lﬁqhaﬁéj G calial }i/} d.uuﬂ) L.,SJL*“:‘S\ o calia jiiay S 52a padd KIMKYC - 01" 5kl -
"KYC-01" Form for each entity considered as the beneficial owner (of the customer and/or
a beneficial owner).

2 sl s ey Ggima 5l oamda (add gl Bl oda Lsed cilla] (glaBl g alia iy *

* For the purpose of completing this Form, a beneficial owner shall be any individual or entity
holding 20% or more of the entity’s capital.

bl (et Sl Apaly E8al) i gl (uSa s dngmn (Ll i e ) Aaall Z1S il slaall (585 O a3

£ o of o el of Uil a jlaaly A3l Agall e 5 jala A8S i) o585 () 5 5 simall i/ 5

238 (gl () sanina 2m o Ul (8 Lo 66 sS3) clatinnall e 1 yhay Jaes (5 ot 515 58 ¢l i pamna
sl 5/ 5 el (ad il Ay A aa sl (uSay Colativull

3- All the information provided to Bangue du Liban must be accurate and must reflect the real
situation of the individual and/or entity. All the documents must be issued by the authority
specifically empowered to do so by law and by regulations, provided Banque du Liban is
promptly notified, in writing, of any amendment to these documents, in particular if their
contents cease to reflect the current situation of the individual and/or entity.

aZda) 01/750000 48 o i Cipan sl Q) s2m s gl i 66 laind A Liaed LS 0o iiadl]
(6521

— For further information on completing any Form, please contact the BDL Compliance
Unit on: 01/750000 (extension 6521).
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é.\baﬁl G alad
Beneficial Owner

Customer J==di O

[ |

a8, "KYC - 01" 5 baiud
"KYC - 01" Form No:

Information about the Entity : s sl gadddl o cilaglra

A syl
Legal name
) o sal) Jl
Nationality Legal form
Janaiilly 4S50 Llis
Detailed activity
of the company
Effective Address ;2! &l giall
o Lzail) Adailadl) L)
Caza Mouhafaza Country
gl Aahid)
Street Region
@l )
Floor Building

Contact Information :Juaiy) cilily

gl a8
Fax number Telephone number
. s e o)) gl
Official website

Ol Cajumn ) dasial) pluadl/cilarsl)
Services/goods provided to Banque du
Liban

i silly i saall DU an)
Full Name of Authorized Signatories
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(7) fbs el

O sinal) QalAaN JUaY) 5 jlaiud 13 a8y 48
Entity Compliance Form

(sl il Jlasd ) (30 220 02 23 5) 60 50 Le llay (5 5ira ) orh sl (o) 3Lai®Y) Gal) Gilaal
Beneficial Owners (any individual or entity holding 20% or more of the entity’s capital)
O““";vn;g;‘;‘ ¢ sl al] Gal &) pud a0
P Individual/Entity’s Name Nb
Percentage

Annex 1 -G g 5 palald) 5 jlaial Wil ;) cual ol dal 1Y) Clatioeal) aal j*

* Refer to the mandatory documents that must be attached to this Form, as
per Annex 1.

gﬁ)&ﬂ au‘ﬂ
&8 5l (gl
Full Name of
Authorized

Signatory

@ Ll
Date

s

Signature
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Entity s gasan 1

Ol gl Ty Awnua 48,

oy Auuse A il g
L il g1

Cpil il Wy Awsa A8,

058 By L Lo
1909/8/3 g0l cibaaal)

A, e $5ira padd

A Subsidiary  of a 4ual | Association Laan g
Company established compan yestablished Company established | established pursuant | Entity other than
pursuant to the purs%an{ to foreign pursuant to foreign | to t_he_ Law on company or
Lebanese laws laws laws Associations of 3 | association
August 1909

dandl (B Jaed saled
ol

Certificate of
registration in  the
Trade Register

oo bodka Jamaad sald)
B \ES N

Certificate of
registration issued by
the Ministry  of
Economy

daudl (B daad Baled
Ll Lo o) ol

Certificate of
registration in  the
Trade Register, or any
equivalent

oo e oA ale
bl g adalall 3,0 55

Registration ~ Notice
issued by the Ministry
of Interior and
Municipalities

P DX S PO

Copy of the
Company’s bylaws and
amendments thereto

) Ll e By
Aand s &1 38l

Copy of the Parent
Company’s bylaws and
amendments thereto

PN DX S PO

Copy of the
Company’s bylaws and
amendments thereto

PRI DX S S PTON
Aaxt g Amaall

Copy of the

Association’s  bylaws
and amendments
thereto

Glga e ol il
Lsed e Rew)

L;)hal\ oaddll

Document issued by
official authorities,
evidencing the
entity’s identity

indicating the Tax Identification Number (TIN)

il o8l RS (akall e Gad il Auilly dyieall Agal) i) Asllll AW 5 ) 55 e 8 ala sl -
- Certificate issued by the Lebanese Ministry of Finance (or the concerned authority regarding non-resident persons)

@ sinall Gadil Apuilly
Concerning the
entity

Ll s ¥ A e Ae )
G el A6 e S )
&y (il asaal

as,all e

Circular issued within
the last three months,

indicating the
Company’s authorized
signatory(ies)

A8l g A Jiae Gt ) A
ale Blasy adge Anial)

sl i
Duly  signed and
approved decision
regarding the

appointment of a
representative for the
foreign company’s
subsidiary

L 5 diaa dylas dely

g el s
sl pn i/ asid)
as,all e

Recent Circular or an

equivalent, indicating
the Company’s
authorized  signatory
(ies)

Jiw Ol ge b)ga

Copy of the ID
card/passport of the
association’s
representative

WJAY) e (analy e
GlyEl s des
e ol Cladlas
@sixdl padidll s,
N s
el 5 300 i 8
Gladally sl

4l 4 jaall
Document showing,

at least, the
decision-making

process and the
prerogatives of the
entity’s  managers
and/or a

copy/extract of a
duly taken decision

regarding the
appointment of the
entity’s

representative  and
his/her prerogatives

S Jlsaflass e Bosa | e Sl (e Sy | e s e Bosa Jssfass oo B)sa

&5l uasadlpa il LV A al o 8 Jies | @il (i 3hall/ a3l caddll Jiee i
A, e 18,80 e 5 sinal

Copy of the 1ID

Copy of the |ID | card/passport of the | Copy of the passport of Copy of the ID

card/passport of the | representative of the | the Company’s card/passport of the

Company’s authorized | foreign company’s | authorized  signatory entity’s

signatory (ies) subsidiary (ies) representative

S Oaddll Ay

s 5irall ol 3
Concerning the
entity’s managers
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b ool L) Hliall bl ol sabaBY) all ialin @llle J$ i 3 safinss (e 5)5a
G sine Lats galasiy) gall cala clildl s < Jls

Copy of the ID card/passport of each beneficial owner holding shares or the
above-mentioned information if any of the beneficial owners holding shares

is an entity

Jsnfuss e by
Gl @lile JS i
Ja b odlef L) il
Lass OSIL aaf o

ine

S Jlsafas e B
Sl ) Gpsall e JS
oS da b oSle L) Ll
U sine Lad s G sall aal

Copy of the ID
card/passport of
each shareholder or
the above-
mentioned
information if any of
the shareholders is
an entity

Copy of the ID
card/passport of each
founder or the above-
mentioned information
if any of the founders is
an entity

Qs bl 80 i) T8 5 dsas all ) 51 IS 32 Apilly) (5 sinal) Gadl) Jlassl ) (8 %20 (3o ST ellay adi IS Al Fpusi g Ay g8 Sy (ans ) Aisa
Speliar o sl G palal) Cprealiaddl U8 (o Aa8 g0 daa gac daman AT jpian 48 5

An official document that determines the identity and the ownership percentage of each person holding more than 20% of the
entity’s capital (for joint-stock companies established pursuant to Lebanese laws, the attendance sheet of the last general
assembly signed by the attending shareholders or their representatives may be submitted).

@)l qalal Al
G di fé.ﬂ.‘d&?}\
‘éJiLA]\ waddd) Jlad y

Concerning the
Beneficial Owner
with a share in the

entity’s capital

Individual 2kl gadidl 2

Fpuia Gy L) i ) afAgse (e by

(el o)

Copy of ID card/passport
(evidencing the nationality of the
concerned individual)

AUl e gleall (i Colatiee

B gl g iy S -

A8y Sl Jalsll o) giadl -

oA 3 Gl -

il B -

Al 55l o doaba Bald) -
Bpuily Aginall gall ) il
AN S (afd) e esdl

Documents indicating:

- The date and place of
birth

- The full
address

- The e-mail address

- The telephone number

- Certificate issued by the

residential

Lebanese Ministry of
Finance (or the
concerned authority

regarding non-resident
persons) indicating the
Tax Identification
Number (TIN)

Customer Jzdl

eal (Stia) dacall s3a 3a%) Jaaed) Jiay (g0 J3a0 31 ladl) s
) il ga ol Tadsa s 18 )50 (S5 o Joa) G s
o o e canall Ak s A1 ()l (85 aBiley Lo 5l Jae S
e s Gt all slanall cladball (e s Apndlall g 5 e S

058l il s say el

The written document authorizing the customer’s
representative to act in this capacity (i.e. an original or a
duly certified copy of the proxy), dated and signed in the
presence of a public officer or notary or the like, pursuant
to the Law of the country where the said document was
prepared, and provided the document validation date and
the representative’s powers are verified.

Sy oaddl)

Ssadl

S

Customer’s
representative
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(7) &, @l

Crtadal) (alAEB JULaY) 3 jlaind 14 B ) 484
Individual Compliance Form

Bl asia O

Authorized l:l

Signatory

édbﬂﬁé‘ A e O
Beneficial Owner

208, "KYC - 02" 8 jlainad
"KYC - 02" Form No:

Personal Information :dmadd cibily

SJ@JAX\
Family Name

oY)
Name

L seds oY) o
Mother’s Name &
Family Name

Father’s
Name

aall
Gender

53 5l )
Date of Birth

Y Il S
Place of Birth

A i
Other Nationalities

Hpiall
Nationality

PR
(Wasns da )
Surname (if
any)

Actual Address :(lill &) gial)

s Laall
Caza

Adadlaall
Mouhafaza

AL
Country

t)l.a.ﬁ\
Street

-
Region

Gadall
Floor

o
Buildin
9

Contact Information :Juaiy) clily

3 A 3y
E-mail

gl a8

Telepho
ne

number

Activity Information :Jalail) el

Ol G yeme ) desiall aludl/cilessl)
Services/goods provided to Banque
du Liban
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Annex 2 G g 5 palald) 5 jlaial L8l ;) caal ol Aa) 1Y) Clatiowal) aal j*

* Refer to the mandatory documents that must be attached to this Form as

per Annex 2.

‘;Dm\ e—uﬁ!\
Full Name

f
Date

Signature

-

Bhsd)

Annex 2

Entity s gasiy 1

Ol gl g Asnipa A8

By Auwse A4l g
Aaia ol g8t

Gl gl Ty Aupe A8,

G5 Tdy e dman
1909/8/3 G5 cibaanll

A,d 48 gsira padd

dua Subsidiar of a 4wl | Association daa
Company established Y . Company established | established pursuant | Entity other than
pany company established pany P Y
pursuant to  the purszan): to foreign pursuant to foreign | to t_he_ Law on company or
Lebanese Laws laws laws Associations of 3 | association
August 1909

Jandl i Jias sdled
ol

Certificate of
registration in  the
Trade Register

e dodka Jaaad 304)
iyl 5 )l s

Certificate of
registration issued by
the Ministry of
Economy

dadl (F ded sdled
el b gl gl
Certificate of

registration in  the
Trade Register or any
equivalent

oe b i bl Ol
Lol Zlall 5 5

Registration ~ Notice
issued by the Ministry
of Interior and
Municipalities

el AR e B
aidlas 5 48yl

Copy of the
Company’s bylaws and
amendments thereto

) ALl e By
ADaa 5 oY) AS N

Copy of the Parent
Company’s bylaws and
amendments thereto

P DX\ S PO
aidlas 5 48yl

Copy of the
Company’s bylaws and
amendments thereto

bl Al e B
'Gm:\.\a_‘ijw

Copy of the

Association’s  bylaws
and amendments
thereto

Qg e ola il
s Gl e

é}.'u..d\ il

Document issued by
official authorities,
evidencing the
entity’s identity

romall w0 G (el e Gt il Agimall Al ) Aslalll I 5135 0 5 58] -

- Certificate issued by the Lebanese Ministry of Finance (or the concerned authority regarding non-resident persons) indicating
the Tax Identification Number (TIN)

@ siall Gadil Apuilly
Concerning the
entity
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Lol 2 Y &y lat Aeld
G el A3 e St )
&l G siall/asiall

syl e

Circular issued within
the last three months,

indicating the
Company’s authorized
signatory(ies)

A, g il Jae (i ) A
ade Blasy adge Apial)

Jsmad Ta
Duly  signed and
approved decision
regarding the

appointment of a
representative for the
foreign company’s
subsidiary

Lol s dg)lad del))

O e s
BA Gpn i asial
A il e

Recent Circular or an

equivalent, indicating
the Company’s
authorized  signatory
(ies)

S Dlafls oo Bsa
IR

Copy of the ID
card/passport of the
association’s
representative

(A e (gl At
R A EC TR
R )
L';}'u.a]\ oaddll )
Oe goRefii s
Jeadll gy 2. ) 8
LAl e o
Gladlall & sinall
il

5l

Document showing,
at least, the
decision-making

process and the
prerogatives of the
entity’s  managers
and/or a

copy/extract of a
duly taken decision

regarding the
appointment of the
entity’s

representative  and
his/her prerogatives

S el Ay

s 5irall yadil) 3
Concerning the
entity’s managers

S Jlsaflss (e Bosa | e Jlaflis (e Sosa | e s e Bosa Dnfus o s
&l G siall/asiall LV 3,00 ¢ Jlae | @l a5l 5adl) paddll  Jiae e
A< yal e A< il e & sixall
Copy of the ID
Copy of the ID | card/passport of the | Copy of the passport of Copy of the ID
card/passport of the | representative of the | the Company’s card/passport of the
Company’s authorized | foreign company’s | authorized signatory entity’s
signatory (ies) subsidiary (ies) representative
Sl e 3sa

G oSled Ll L) il i saba®y) Gall cnlia @lile JS i 3lsafiash (e 5 ysma
Usina Lad (salaBiyl Gall Caalis i) sl GIS Jla

Copy of the ID card/passport of each beneficial owner holding shares or the
above-mentioned information if any of the beneficial owners holding shares

is an entity

S Jlsafs e B
bl ) sl e JS
S Jla el L) Ll
U sine Ladd cprassal) aal

Copy of the ID
card/passport of each
founder or the above-
mentioned information
if any of the founders is
an entity

atl) o @il K i
Jda 4 e Led) Ll
La;u uﬂu‘ é;\ u\.S

Ggine

Copy of the ID
card/passport of
each shareholder or
the above-
mentioned
information if any of
the shareholders is
an entity

Gl qalal Aty
G Al iy
‘53&4\ oadddl dLAu\J

Concerning the
Beneficial Owner
holding shares in

the entity’s capital
Qi Al il i T8 5 A all J) Y1 S ) silly) (g ginall (il Jland ) 3 %20 (e ST dllay (i JS 481 iy Ay 90 Sy ans ) Misa
(?@J"“U’“}‘ PM‘UMM‘J&QAM}AM‘WM‘)}\J}AHJJ
Official document that determines the identity and the ownership percentage of each person holding more than 20% of the
entity’s capital (for joint-stock companies established pursuant to Lebanese laws, the attendance sheet of the last general
assembly signed by the attending shareholders or their representatives may be submitted).
Individual (anhl) paiddll 2
R . o AUl e gleall i Clatiiae
Gauis Gl la) e Jlnfass oo ) sa 59 gl Ao iy e -
ol ) E &b o
(el paadd LAEY) Sl LA o gial) -
3y Y 3l e - ‘
Copy of ID card/passport s S 2 Ol e Customer dyd

(evidencing the nationality of the

concerned individual)

el 5 -
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Al 35055 e la a4 -

gl Aginl Zead ) il

AN S (pa) el
supall

Documents indicating:

- The date and place of
birth

- The full
address

- The e-mail address

- The telephone number

- Certificate issued by the

residential

Lebanese Ministry of
Finance (or the
concerned authority

regarding non-resident
persons) indicating the
Tax Identification
Number (TIN)

doal (Stia) daall o3 383 Jyanll Jiay o 30 521 ol i)
o il e ol I a5 1550 (S5 g Jua) G Aas
ol of o canall Ak s a1 () 3 (g aliley Lo sl Jae S
Jiag s Jadtll slanal) cladlall e s dpndlall g5 e <Ll

_J}SM\M\\_\;%M\

A written document authorizing the customer’s
representative to act in this capacity (i.e. an original or a
duly certified copy of the proxy), dated and signed in the
presence of a public officer or notary or the like, pursuant
to the Law of the country where the said document was
prepared, and provided the document validation date and
the representative’s powers are verified.

S s

Customer’s
representative

L

Jeand)
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L laaly A sl dgall (e 3 ala A 5 alial Al (5 sinall adill

ol Jla (8 Laras 63 oS00 claiaaall e 1 ylay Jaam (sl clidai 5 1) 5 (il o pema il ol 2
S 5 sinall sl Ailly ol 5 Aty  Mad) auza gl ey Clatiall 238 (e (g1 () s
Al

Lle el il dpadil) Sdgsee o calial G o sinall (addl) auly /5 anls ¢ i1 LS

/5T s Jalaill (i g Lgie A 58 Clasi gl it 38 cole ] 3a3aal) el VY (5 (oY ddllae o o

(Alial 31 (5 simall Gl Al g senn 51/ 5 Hml ) il pnnn o (il s e B sl i) e

A Al
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2021/7/29 s 3l 2021/244 alall o) pall GsilEla g g alSal e i Sl A glEll (a geail

ailiale g palall Jay a3l yida g o1yl dlee
[Alaslaall o — Ll (o joas ] bl dgall
IT Support Services for BDL Addall ) sic
s [ IS Cle sana Gulad Lo o 3
Cilead et & 5

Alra 14y 285 4 ain g o
A i dad a5 ol [
Gk [
Lagac By 3e O el (a5se b Qe sac duallia [] (polill 48 yha) o) 50 sl
MR G IS aS s ae b
axi [ o)
cs-.‘jy\ sl ((u)m\ "L“’J:‘) e:\;éﬂ\ ulza
A S Al
Ao il A0 [
https://ppa.gov.lb/ :plall o) yall ded g SIY) 28 sal) e Lyl ity e ¢ oY)

¢80 & pain sal g ki) dadl

Al cilal
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Oea o) A4S jldia Ja gy .2

O gall ( guia jlal) 2.1

J s 88 g Al Al o all / IS )
Not Allowed (sl alaii [

Not Allowed Ll Gl e / SIS 4 [

Not Allowed 48 _jiiall (a5 521l []

Sy ol paall 2.2

Y sl 5 aalall a5 - Al Y1 Claticuall 5 535 )

Y ol — Ayl 5aLall T : Hddaall @ gain oy Gl o g il

N ol — )1 5aball b 5 o 3ail

<Lllaial s “IT Services - Technical Requirements ” (1 a2 G~lall m}) g;"ﬁ‘ uaall
Ll ) 53l

SNSRIV R

Sl pall 2.3

(bl () Aabusall Aabal) ool 51l a8 5 2B 0 5 T gt Jlnns ) il ) (panimal o sidiall o ylall
s — a0 salall 85 (5 85 3

oaad) g8 La plaia) cdgilasall 33 (pladiud) |3
1 ha) il il glaa 3.1

dddall e padlall 8 dasa o LS

bt Jge.3.2

D) g se il A i B e 8o g8 LS 1 dgall
purchasingunit@bdl.gov.lb : Ju o siall ) S AV 3 5l ye Slabia¥) Ju 3

Claintll plaia) 3.3

G Y X
Gy [

adsall 3,03.3.4

@b Y X
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As per Clause 5 of Article 101 of PPL : The final acceptance shall take place after the security period has ended, and the bid°®
security shall be returned to the winning bidder

As per Clause 3 of Article 35 of PPL : The performance guarantee shall be submitted within the time period stipulated in 1°
the terms of the contract, provided that it does not exceed (15) fifteen days from the date ofthe contract’s entry into force. In
.the event of failure to submit the performance guarantee, the bid security shall be forfeited.
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General Info

Number of personnel
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Details®® :
Personnel Name DOB
Job Title
Professional
Qualifications
Experience
From TO | Company, Position, Relevant Experience
Notes :

Please Fill this form for each proposed personnel. CV to be attached.®
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