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Technical Specifications

Scope of work

The scope of work includes the supply, installation, commissioning, and setting to work of
ARCHIVES and WORK FLOW Programs according to the specifications listed below.

General Specifications

For all Products the following should be taken into consideration:

e All Programs shall be delivered with copy of user’s manual.

e The bidder should be specialized in this field and have extensive experience in
electronic archiving.

e The bidder should make a briefing visit to DGCA at the airport and the ministry of works
and transport and review the work processes before submitting the technical offer, to get
full information of servers and computer stations in order to install and customize
programs without any deficiencies.

e Bidder shall guarantee the good operation of all Programs for a period of one year, any
faulty module should be reinstalled or modified within 15 days on his own expense.

e The bidder should state the compliancy of each item in the technical specifications table
below (Annex II).
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No.

ITEM

Complia
nce
Status

[u—

Licenses should be hardware independent licenses

The program should run in any version of Microsoft windows
environment, MAC, and Linux, and should support any database
(SQL is preferred), support iexplorer, Firefox, chrome, ... etc.

Program will be acceptable in open source framework such as:
ASP .net core, PHP, visual basic.net, C#, C++, java for developing
app for android.

The program should be compatible to work with SQL server
integrated with active directory security. Exchange server is not part
or relation with this software.

Database should be in two simultaneous sessions

(copies) one for reporting and accomplishing tasks and

functions and the other one for backup which can be

scheduled after coordination with the relevant parties on daily basis.

A technical expert for the tenderer should be existing
at the airport and at the ministry of works and transport
offices during work hours for training and helping

to kick off the programs for satisfying all requirements.

A technical expert for the tenderer should be available

at the airport and at the ministry of works and transport within

24 hours after calling him by phone for technical support,
supervision, revising the use of database correctly and the
appropriate work of the program for three months at working hours.

User should have trace feature for any proposed object.

Specifications & features to be customized upon needs:
- English or Arabic language interface.
- Graphical Interface.
- Routing according to privileges assigned to users.
- Local printing.
- Editing and action processes, deadlines, delays, ... etc.
- The ability to add an electronic signature to the archived
documents to give it official character.

10

Program should be user friendly, should run in offline mode in case
of server failure, and also should consider integration with any
scanner driver compatibility feeder or glasses (Twain Interface).
User can attach files from PC, file server, and connected scanner.

11

Ability to display history of documents with all necessary
components.
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The program must comply all request needed for document tracking,
search any field, search note that was taking during transaction, track
documents for every department, provide search query conditions.
The search module lets users search for specific content, allows the
user to create a very powerful search by adding a few key words or
symbols that can execute queries with very low latency to help users
better define and narrow down their searches in a fast time.
Deleting record must register in database for auditing.

12 | Ability to add comments and attachments needed.

13 | The program should contain a Recycle Bin that saves the deleted
documents before final deletion process.

14 | Object with all its customized properties (Formatting... etc.) should
circulates from one user to another.

15 | Administrators are responsible to give the right and permissions
access for different department, data integrity, performance of the
system and the backup of data.

Grouping permission for users by:
-Data Entry
-Data Modification
-Reports

16 | System should allow administrator intervention

17 | Program should allow showing system status

18 | Work flow tracking should be able to accomplish

- Sequence of tasks and links

- For each task, actions to be undertaken and conditions
- General follow up

- Access control (User, Admin, super admin)

19 | Program audit: record all events, user name, computer name, time
logon, deleted record/altered full details.
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