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Barracuda Web Application Firewall

Renewal

(One vear renewal)

'-List of items for renewal;
Preventive maintenance: on-site visit once per quarter and/or based on
client’s requirements.

¥-Review of the configuration of the existing Configurations and prepare
assessment report.

Y- Provide professional technical support and troubleshooting for all issues
received and escalated to support team when needed.

£-Upgrade Firmware software based on vendor recommendations.

©-Perform technical escalations with Barracuda vendor.

‘- Keep the WAF documentation updated for ease of troubleshooting whenever
needed.

V-Back-to-back support contract with Barracuda covering Licenses

A- Awarded bidder should present support contract renewal issued by
Barracuda.

i-List of items for renewal:

Specifications Duration Quantity
Barracuda WAF Model: 660 One year il
Serial #: BAR-WF-505002

Subscriptions for renewal:
Energize Updaics

Instant Replacement
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