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Fortigate License Renewal

1- Preventive maintenance: on-site visit once per quarter and/or based on
client’s requirements.

2-Review of the configuration of the existing Fortigate Configurations and
prepare assessment report.

3-Provide professional technical support and troubleshooting for all issues
received and escalated to support team when needed.

4-Upgrade FortiOS software based on vendor recommendations.

5-Perform technical escalations with Fortinet vendor.

6- Keep the Fortigate documentation updated for ease of troubleshooting
whenever needed.

7-back-to-back support contract with Fortigate covering Licenses for a period
starting 01 July 2023 till 31 Dec 2023.

8- Awarded bidder should present support contract renewal issued by Fortinet.

9-List of items for renewal:

Foritgate 500E Devices to be renewed:
O FG5HOE5818908157
o FG5HOE5818908609

Specifications Duration | Quantity

AMP Service (FortiGate Products)/AV Service (Other Products) One year 2
FortiGate-500E
FortiGuard IPS Service FortiGate-500E One year 2
FortiGuard Web & Video Filtering Services FortiGate-500E One year 2
Premium Comprehensive Support FortiGate-500E One year 2
AS Services FortiGate-500E One year 2
Premium Web Support FortiGate-500E One year 2
Premium Advanced Return and Replace FortiGate-500E One year 2
OS Updates FortiGate-500E One year 2

(2) ad) (galal)

Agas [ g pal
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