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a- Diagnosis of problems or performance deficiencies of the software based
on 4l ;s sill ddall 4 50ali’s requests.
b- The support process includes analyzing issues raised by 4slall 43 paall
4y )81l (558l jdentifying the root cause, and fixing technical issues or
suggesting best practice solution to be implemented as a business
process.
c- 24/7 Support.
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