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ALidl) clialgalls g pddl

The supplier who shall comply for the maintenance contract at EBML must be a
Lebanese company registered in Lebanon for at least o years have the following
requirement:

A preventive maintenance shall be executed every month where an engineer will be
visiting the data center or DR to inspect the equipment listed in the table A, along with
remote inspection for all remote branches to insure a healthy operation on the network
and secure a business continuity of the items covered in this contract

The contractor should also be advising on any new technology and solutions that might
enhance and secure the operation at EBML in regards to IT infrastructure, IT security,
Customer service efc...

The contractor should also cover in addition to the support tasks and interventions the
new requests coming from EBML related to configuration changes or new setup on the
existing items listed in the contract

The contractor should monitor the network and systems security and provide monthly
security reports and advisory based on traffic activities and monitored attacks.

The contractor should configure a maintenance and backup plans for the call center

(calls — configurations — scripts — database ...) on a storage from EBML

A\ : Engineering Support Services

All Branches and Head Office of WOB Network, for the equipment including the call

center listed on Table A.
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Table A:

Item | Product Code Description Serial Number Qty

FGLY oYY vy;
FGLY .oY) !'\X;
FGLY oYY VR,

FGLY.0YY . VY;
Cisco Y4.) UC Bundle
FGLY.oYY.VY;

\ CY4.1-VSEC/KA PVDMY-y1 UC License Yo
FGLY .o Z;
PAK

FGLY . .ovY MW,
FGLY oY\ FF;
FGLY.ov) . 1Y;
FGLY. oYY T

FCZ\%0+4Y4T;
FCZ\A.03\GV;
FCZ\10.4Y4B;
FCZY%8«4V4%;
FCZy1e.4Y4K;
FGLYTYVY£AY;
FCZY1YYVHeY;
CISCOY4 .- Cisco Y4.) Security Bundle | FCZY10.4Y4%;
SEC/K4 w/SEC license PAK FCZy120.4Y4Q;
FCZ4%0a YA,
FCZ\Y10.4Y4C;
FCZy1o.4v4J;
FCZy1c.4Y4P;
FCZY120.4Y4D;
FGCZYy18v4%9H:
FCZyte.4Y4F;
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FCZ\Yao.aYAaY;
FCZY1o.4Y4Y;
FCZ\10.4Y4E;
FCZy10.4Y4M

SRWYY:G¢-Ka-
EU

Cisco SFy..-Y¢

\ !/\ v oa
with Gigabit Uplinks

Y+—Port
Managed Switch

DNIY1Y ¢ 1HD;
DNIYAY¢  AHY;
DNIY1Y¢ . VQE;
DNIY1Y £ YQA;
DNIYY¢ . YQB;
DNIY1Y¢ . YQH;
DNIYY¢ 1GY;
DNIY Y ¢ AGX;
DNIYaY¢ . VGD;
DNIVAYe «VYPR;
DNIY1Y¢1GT;
DNIY1Y ¢« 1GU;
DNIV1Y¢ . vQJ;
DNIY1Y¢  1GR;
DNIYAY¢.vQT;
DNIYVIYe.vQY;
DNIYeyy . 11w,
DNIY1Y£.VGY

YA

CISCOAAN-SEC-
K4

Cisco AAY Ethernet Sec

Router w/ Adv IP Services

FCZYVYYayAY

WS-CY4a1.8-
YiPS-L

Catalyst Y41.S v¢ GigE
PoE vvy.W ¢ x SFP LAN

Base

FOCHYIY\W.WF;
FOCHY Y YW,
FOC\YV.¢Z\YH;
FOC\V. $ZYWZ;
FOCYAYYW.WP;
FOCHYIYYWIG
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WS-Crvo.X- Catalyst Yve.X Y¢ Port | FDOY1£4XYY.;

1 Y
Y¢T-S Data IP Base FDOY1£4XYYe
CISCOYa Y- Cisco Y41\ Security Bundle

% FGLY.oY\.YE )
SEC/K4 W/SEC license PAK
CISCOYayY— Cisco YaY\ Security Bundle

A FCZy1y¥yvJLN )
SEC/k4 w/SEC license PAK

CiscoVdYy/kd with YGE
CISCOY4Y Y- FCZY1£44\Ke;

q SEC license PAK Y

SEC/ka FCZY" 891K
oY YMBDRAM Yo1MB Flash
Cisco ASA oo). Adaptive
Security  Appliance  with
Security Plus License and
AIP-SSM-y . (chassis,
software, Y Gigabit Ethernet
ASAoco) .- JMXy1¢¢X.JD,
e interfaces, v Fast Ethernet Y
AIP)Y . SP-Ka JMXyeeXJs
interfaces, Ye. IPsec VPN
peers, Y SSL VPN peers,
Active/Active high
availability, YDES/AES)
ASA o0)Y-X with IPS SW
FGLYY:As YoM,
VY | ASAce)\Y-IPS-K4 "GE Data YGE Mgmt AC Y
FGLYVY¢AEYoL
YDES/AES
AIR-CTyo.¢-Yo- Yo.¢ Wireless Controller | PSZY . .Yo\JLW;

Y'Y ¥
Ka with Yo AP Licenses PSZyvYYyY.vXP
WS-CY41.+Y¢TC~ | Cisco Catalyst Ya1.-Plus | FCWY.¥1A¢NE;

VY ¥
S Y ¢ TC-S Switch FOCY.YyZy1V;

Cisco Y4.) Voice Bundle
FGLY . yVY .NN,
\F CISCOM-\—V/K‘\ PVDMy-Y1 UC License A

PAK FL-CUBE)\ .

FGLY . YAYY1S
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WS-Cya1.4Y¢LC-

A

Catalyst Plus v¢

FCWY .¥.AADF;
FOCY.¥YY\TY;
FCWY.¥.AAC¢;
FCWY .Y .AADP;
FCWY.¥.AADU;
FCWY .v.AADT,;

Vo \~/\-. (A PoE)+\‘ T/SFP VY
L FOCY .. ¥YY\TW;
LAN Base
FOCY . YYY\TA;
FOCY.¥YY\TH;
FCWY.Y.AAD¢;
FCWY.v.AADX;
FCWY .Y.AADY;
FCZYY)  \YLA;
Cisco YA Series
FCZY\Y Y YLM;
Y1 | CISCOVY ALY Integrated Services Routers: £
ECZY 1Y s AYLS;
Cisco YA¢Y Router
FCZYYY Y YLW
FCZ)Y.YC\LE;
FCZ\V.YC\KT;
Cisco AAY Ethernet Sec
'Y | CISCOAAY-KA FTXY¢.oYKTM o
Router
FCZ\v.vC\LD;
FCZyv.Y¥CHLY
FCZyvy4aZ.UM;
FCZyvy4Z.UL;
FCZyvyaZ.UK;
Cisco Aironet Yot | FCZYYYAZ W UY;
AIR-LAPY . ¢ YN-
YA Controller-based - radio Y.

E-K4

access point

FCZYVYYaZ.UH;
FCZy\vYaZ.UG;
FCZyvyaZ.UF,;
FCZyvYaZ.UE;
FCZyvYaZ.UD;
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FCZyvYaZ.UC;
FCZYYY4Z.UB;
FCZyvyYaZ.UA;
FCZyvyyaZ.Uj3;
FCZYYYAZ.UA;
FCZYYYaZ.Uy;
FCZyYYaZ.Ux;
EECZYYYaZ . Ue;
FCZyvyYaZ.Ug;
FCZyYvyYaZ.Uy,;
FCZyvYaZ.Uy

Y4

BETM-M¢-K4=

Business Edition
1eeM Svr (Mg), Export
Restricted SW

Cisco

FCHY.\.V.ZE

CP-YAYY-K4=

Cisco UC Phone vAY)

WZPYaYi.YeA;
WZPYaye.Y4¢T,;
WZPY4avi.YKY;
WZPy4ayé.YL¢;

WZPyayé . YMN;
WZPy4Yy¢.YZB;
WZPYaye . YZK;
WZPYays.yyYL;

WZP\Yays.YoA;
WZPY . . VY YMS;
WZPY ..\ YSD;
WZPY . .\ YSJ;
WZPY. . VY iYXYo,
WZPY . .\ YQ¢;
WZPY iy sVJE

Yo
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DNIYiY1 . YPF -
Cisco SGY..-YA YA-Port | DNIYiv1.YNE -
YV | SRWY.Y¢-Ka-EU ¢
Gigabit Managed Switch DNIYViY 1 YNF -
DNIY1Y . VKA
WS-CY41. X~ Cisco Catalyst Y41.X-|FOC\YY¢ASYQ);
Yy Y
Y¢TS-LL Y¢TS-LL Switch FOCHYY¢ASYPA
Barracuda Web Application | BAR-WF-
YY | BWFIi1.a-eh) Y
Firewall 1. 1YAT4e;
SAVIAREE:
Palo Alto Networks PA-| w.,.
Y¢ | PAN-PA-Y.Y. : Y
P o
veYAL Y g g Y
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Unit Price Total

Category No Unit Qty _
Letters Digits price

Engineering
Support A.Y | MONTH | vY

Services

TOTAL

T.V.A

TOTAL GENERAL

Bidder

Signature :

Date

Stamps Y.+ L.L.
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