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OGERO, the first party, is requesting the bidders, the second party, to comply to the
below service level requirements starting from the warranty period and during the
support contracts.

1. Scope of Support Services

. The support and services provided under this maintenance agreement will be
rendered as mentioned in this section of this contract.

. To investigate a problem the Second party will decide to visit the Supported
Customer’s site based on its evaluation of the problem.

. Support means providing the following assistance to Supported Customers:
o Providing necessary actions to troubleshoot and fix network outages
and misbehavior on equipment covered under this agreement.
o Hardware replacement subject to terms and conditions.
o Providing minor 10S/0S upgrades for equipment covered under this
contract in order to solve a reported problem by the first party.
Nevertheless, the second party will decide in coordination with the first
party, whether the reported problem requires an upgrade or not.

o Tracking and monitoring the resolution of support calls

. The reported problems and technical queries are treated according to the
below classified severity levels:

Severity 1 The customer’s existing network or environment is down

(S1) or there is a critical effect on their business operations.

Severity 2 Operation of a customer's existing network or

(52) environment is severely degraded, or significant aspects
of customer’s business operations are negatively
affected

Severity 3 Operational performance of the network or environment

(S3) is impaired, although most business operations remain
functional

Severity 4 Information is required on product capabilities,

(S4) installation, or configuration. There is little or no effect

on business operations

OGERQ & -assa” « P70 Box 11 208 « LEBANON 1107 200 » Toelnd 1AL K4 o Bosvb! P 826 525
TVA 651 722958 - www.ogero.gov.B
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Whereas Severity 3 (S3) and Severity 4 (S4) can be reported by telephone or
email; Severity 1 (S1) and Severity 2 (52) must be reported by telephone in order
to ensure they are attended in a timely and prompt manner. The first party shall
always provide a clear description of the problem together with any other
information which the second party reasonably requires.

. The second party shall provide a detailed visit report (intervention sheet) to
the first party after each support visit. The report should state the details of the
visit (description and resolution), which should be signed by both parties.

. The second party will do a preventive maintenance every month following the
contract signature and shall provide a detailed report.

2. Service Coverage

. The proposed service coverage is 24 hours a day /7 day a week.

. The Services can be addressed at the first party’s premises and /or second
party’s premises. The response time will be classified as such:
o Within a maximum period of two (2) hours after receiving notification
by telephone or email to act on reported cases within Beirut district and use
its efforts to investigate and correct each error reported; or
o Within a maximum period of four (4) hours for cases outside Beirut
district, and use its efforts to investigate and correct each error reported.

. The Services can be addressed at the first party’s premises and /or second
party’s premises. Response can be done remotely through a phone call, or via an
onsite visit intervention, if needed.

. If the second party provides a temporary procedure or “workaround” in
response to a problem, this shall be acceptable if it reduces the severity of the

problem. The problem then shall be treated according to the reduced severity in
accordance with the first party.

3. Extreme Switch Types

. X460-G2, X670-G2, X770, X870, BD-X8, BD8900, X440, X430 & 210.

OGERO £ b-assar = P57 Boa 110206 o LERANON 1707 2770 « Toslnt 1 540 33) » Foear 8 5805
TVA. 631 72958 - wwer.ogero.gov.ib
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4. Spare Parts and Returned Materials

. A spare part, service part, repair part, or replacement part, is an
interchangeable part that is kept in the second party’s inventory and used for the
repair or replacement of failed parts at the first party’s side.

. The second party will undertake the replacement of the equipment, or any of
its components when deemed necessary and doable, in order to maintain the
above in good operating condition, and as per the recommendation of the service
personnel. Title to parts shall pass to the first party when the same are installed by
the second party.

. With respect to parts and services provided on a time and material basis, the
second party warrants the same to be free of defects in materials or workmanship
for the remaining period of the current contract.

In the event of a failure arising after performing the above-mentioned part(s) replacement
or service, the sole liability of the second party shall be repair or replacement of the part, or
re-performance of the service, which proved to be defective.

OGERO &0 H-acsse « ¥90 Hoa 117208 o LERANON 1707 2070 o Toe0n) 1 240 ny » B30 " 300 200
TVA. 21702958 « www.ogero.gov.ib



Products supported by Extreme Networks

Duration: One Year - 365 Days for all items

List 1

Products supported by Extreme Networks Item | Qty [ Unit Cost | Total Cost ]
Summit X670-G2-48x-4q Chassis S/N: Switch 1
1642N-41020 {replacement of BD 12804)
Fan Module FB 3
DCPSU 2
Summit X460G2-24T-10GE4 S/N:
1510N-41922 (replacement of Summit Switch 1
X450a-24tDC)
Fan Module 1
DCPSU 2
Summit X460G2-24T-10GE4 Chassis/N: 1510N-41926 (replacement for X450a- 24tDC SN: Switch 1
0648G-00654)
Fan Module 1
DCPSU 2
Summit X460G2-24T-10GE4 Chassis/N:24tDC SN: 0648G-00654) 24tDC SN: 1013G-82210) Switch 1
Fan Module 1
DCPSU 2
Summit X460G2-24T-10GE4 1544N-42185 (replacement for defectiveX450a-24tDC SN: 0839G Switch 1
81931)
Fan Module 1
DCPSU 2
Summit X460G2-24T-10GE4 Chassis S/N: 1544N-42273 (replacement of defective X450a-24tD! Switch 1
SN: 1013G-82270)
Fan Module 1
DCPSU 2
Summit X460G2-24T-I0GE4 Chassis1544N-42277 (replacement of defective BD20K) Switch 1
Fan Module 1
ACPSU 1
18D 8810 10- Slot Chassis S/N: Chassis 3
1140G-01513, 1137G-00276, 1140G-01555 8D 8810 AC
3
PSU Cover
BD 8800 Core 3
License
BD8800 MPLS 3
Feature Pack
8D 8900-
MSM128 6
1200W -48V
DCPSU 3
700WI1200W 9
100-240V PSU
BD 8900- 6
10G8X-x|

BD 8900-G48X
x|




Products supported by Extreme Networks

|eD 8810 10- Slot Chassis S/N: Chassis 4
1327G-00582, 1327G-00624, 1327G-00625 BD 8810 AC 4
1327G-00628 PSU Cover
BD 8800 Core 4
License
BD8800 MPL 4
Feature Pack
BD 8900- 8
MSM128
1200W -48V 8
DCPSU
700WI11200W 4
100-240V PSU
BD 8900- 4
10G8X-xI
BD 8900-G48X - 4
x|

Summit X440-24t Chassis SIN: Switch 25

1413N-41026, 1413N-41027, 1413N-41028

1413N-41029, 1413N-41022, 1413N-41023

1413N-41024, 1413N-41025, 1413N-41048

1413N-41158, 1413N-41159, 1413N-41 160

1413N-41012, 1413N-41162, 1413N-41163

1413N-41164, 1413N-41165, 1413N-41186

1413N-41 187, 1413N-41188, 1413N-41189

1413N-41146, 1413N-41147, 1413N-41148

1413N-41149

Summit X440-48t Chassis SIN: Switch 13
1340N-41144, 1340N-41149, 1340N-41151
1402N-42485; 1402N-42489, 1402N-42490
1402N-42491, 1402N-42507, 1402N-42508
1402N-42509, 1402N-42513, 1402N-42514
1402N-42515
S it X460-24tDC Chassis S/N: Switch 15

SX460
1350N-43700, 1350N-43701, 1350N-43704 Advanced Edge
1350N-43705, 1350N-43708, 1350N-43709
1350N-43710, 1350N-43711, 1350N-43715 License
1350N-43728, 1350N-43729, 1350N-43770 15
1350N-43771, 1350N-43722, 1350N-43773 DC PSU
Summit X460-G2-24t -10GE4 Chassis
1450N-44694, 1450N-44695, 1450N-44696, 1450N-44701, 1450N-44702, 1450N-44706, 1450
44807, 1450N-44808, 1450N-44828, 1450N-44829, 1450N-44830, 1450N-44831, 1450N-4483
1450N-44833, 1450N-44834, 1450N-44835, 1450N-44836, 1450N-44837, 1450N-44838, 1450
44839, 1450N-44841, 1450N-44842, 1450N-44843, 1450N-44844, 1450N-44845, 1450N-4484
1450N-44847, 1450N-44848, 1450N-44849, 1450N-44850, 1507N-43918, 1507N-43919, 1507
43920, 1507N-43921, 1507N-43922, 1507N-43923, 1507N-43924, 1507N-43925, 1507N-4392]
1507N-43927, 1507N-43928, 1507N-43929, 1507N-43930, 1507N-43932, 1507N-43933, 1507
43934, I507N-43935, 1507N-43936, 1507N-43937, 1507N-43938, 1510N-41927, 1507N-4393; Switch 110
1507N-43940, 1507N-43942, 1507N-43943, 1507N-43968, 1507N-43969, 1507N-43970, 1507
43971, 1507N-43972, 1507N-43973, 1507N-43974, 1507N-43975, 1507N-43976, 1507N-4397]
1507N-43978, 1507N-43979, 1507N-43980, 1507N-43981, 1507N-43982, 1507N-43983, 1507
43984, 1507N-43985, 1507N-43986, 1507N-43987, 1507N-43988, 1507N-43989, 1507N-4399
1507N-43991, 1510N-41925, 1510N-41924, 1507N-43398, 1507N-44002, 1507N-44006, 1507
44008, 1507N-44009, 1507N-44010, 1507N-44011, 1507N-44012, 1507N-44013, 1510N-4182
1510N-41823, 1510N-41845, 1510N-41847, 1510N-41848, 1510N-41849, 1510N-41906, 1510
41907, 1510N-41908 1510N-41909, 1510N-419 10, 1510N-41911, 1510N-41915, 15104
41916, 1510N-41918, 1510N-41919, 1510N-41920, 1510N-41921, 1719N-41674
Advanced Edge license on 110

X460 G2




Products supported by Extreme Networks

Summit X430-24t Chassis S/N: 1524N-46886, 1532N-41395, 1532N-41398 1820N-
43795, 1 532N-41402, 1532N-41420 1532N-41421, 1532N-41423, 1820N-43796 1532N-4142
1532N-41429, 1532N-41430 1532N-41431, 1532N-41432, 1532N-41433 1532N-41434, 1532N

41435, 1532N-41436 1532N-41437, 1532N-41438, 1532N-41439 1532N-41440, 1532N-4144 switch 3
1532N-41493 1532N-41494, 1820N-43797, 1532N-41496 1532N-41497,532N-41499,1532N
41500 1532N-41501, 1532N-41502, 1532N-41506 1532N-41504, 1532N-41505, 1532N-4142
Summit X430-48t Chassis S/N: 1521N-46823, 1521N-46824 1521N-46826 1521N-
46828, 1521N-46829, 1521N-46830 1521N-46831, 1521N-46832, 1521N-46833 1521N-46834 switch 17
1521N-46839, 1521N-46840 1521N-46841, 1521N-46842, 1521N-46844 1521N-46845, 1521N
46846
Summit X670-G2-45X-4G Chassis S/N  1535N-40268, 1535N-41730, 1535N-41740 1535N- switch 6
41744, 1535N-41747, 1535N-41750 Advanced Edge license on 6
switch 1
. BDX-CORE-Lic 1
BDXS-AC Chassis S/N 1518G-000245 BDXBA0GLZXXL 2
40Gb ER4 QSFP+ 4
S1-534 date: 6/12/2016
Summit X460G2-48X-10GE4 Chassis SIN: 1636N-41562, 1636N-41560, 1636N-41600 Switch 12
1636N-41595, 1636N-41591, 1636N-41590 1636N-41564, 1636N-41584, 1636N-41582 1636N/ Fan Module 12
41578, 1636N-41569, 1636N-41566 ACPSU 4
DCPSU 20
10m QSFP+ Active optical cable 3
100m QSFP+ Active optical cable 5
QSFP+ PSM Optical Module 4
Si-217 DATE 21/11/2017
Summit X670-G2-48x-4q Chassis S/N:  1632N-41015, 1632N-40808, 1632N-41016 1632N- switch 36
41006, 1702N-40200, 1702N-4020 1 1702N-40202, 1702N-40203, 1702N-40205 1702N-4020¢ ExtremeXOS Core License 36
1702N-70207, 1702N-40208 1702N-40209, 1702N-40210, 1702N-40218 1702N-40233, 1702N| SummitX670
40234, 1702N-40235 1702N-40236, 1702N-40237, 1702N-40238 1702N-40245, 1702N-40246 Fan Module FB 109
1702N-40247 1702N-40248, 1702N-40249, 1702N-40258 1702N-40259, 1702N-40281, 1702N DCPSU 58
40289 1702N-40294, 1702N-40419, 1702N-40250 1702N-40251, 1702N-40252, 1702N-40253 ACPSU 15
BDX8-AC Chassis SIN: 16460-00083 switch 1
BDX-CORELIC 1
BDX-PSUAC2500 4
BDX-MMI 2
BDXA-FMIOT 4
BDX-IOBLANK-E 8
BDXB40012X-XL 2
ISI-404 DATE 5/10/2017
fBDXS—AC Chassis S/N: 1640G-00110 switch 1
BDX-CORELIC 1
BDX-PSU-AC2500 4
BDX-MMI 2
BDXA-FM10T 4
BDX-IOBLANK-E 8
BDXB40GI2X-XL 3
51-43513/12/2017
Summit X460G2-48X-10GE4 Chassis S/N: 1636N-41588,1636N-41574 switch 2
Fan Module 2
DC PSU 4
Summit X670-G2-48x-4q Chassis S/N:1702N-40256, 1535N-41743, 1535N-41741 1535N- switch 5
41738, 1705N-42672 ExtremeXOS Core License 5
Fan Module FB 15
DC PSU 2
AC PSU 8
BDXB-40GI2X-XL BDXB40G12X-XL 1
100m QSFP+ Active Optical Cable 5
10m QSFP+ Active Optical Cable 4




Products supported by Extreme Networks

[Netsight Management Software Qty
|BASE NMS-500 Devices/5000 NMS-BASE 1
h
WSS Chassis Qty
|BDX8-AC Chassis SN: 1518G-00007 switch 1
BDX-CORELIC 1
BDXB- 40GI12X-XL 2
SI-1136/3/2018
S it X770-32-q-FB-AC Chassis S/N:1801H-98181, 1801H-98184, 1801H-98186 1801 H- Switch 4
98189 ExtremeXOS Core License 4
Summit X870-32c-Base Chassis S/N: Switch 2
1735N-42361, 1735N-42404 ExtremeXOS Core License 2
SummitX670
10m QSFP+ Active Optical Cable 13
SI1-404 2/11/2018
S it X870-32¢-Base Chassis S/N: 1817N-46642, 1817N-46657 Switch 2
Fan Module 12
AC Power Supply 13
S1-449 4/12/2018
Summit X430-24t Chassis S/N: 1820N-43826, 1820N-43828 Switch 2
$1-79 5/02/2019
210-24t-GE2 Chassis S/N: 1718N-40617, 1721N-42424, 1721N-42452 1721N-42519, 1721N-
42531, 1721N-42560 1721N-42609, 1721N-42617, 1748N-43058 1748N-43038, 1721N-42412
1721N-42425 1721N-42496, 1721N-42520, 1721N-42533 1721N-42561, 1721N-42610, 1721N
42661 1748N-430 15, 1748N-43044, 1721 N-42420 1721N-42429, 1721N-42499, 1721N-4252 Switch 35
1721N-42554, 1721N-42581, 1721N-42613 1748N-43071, 1748N-43029, 1748N-43045 1748N
43048, 1748N-43063, 1748N-43086 1748N-43056 1743N-43068
210-48t-GEA Chassis S/N:1714N-41313, 1714N-41334, 1714N-41359 1714N-41419, 1714N- 5
41426, 1714N-41430 1714N-41432, 1714N-41476, 1714N-41513 1714N-41512 Switch 10
Additional items
S1-556 {From November 2021 till June 2021)
Summit X670-G2-48x-4q Chassis $/N:1929N-43141, 1929N-43139, 1702N402857 1702N- Switch 4
40254 Fan Module FB 12
DC PSU 8




