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Provide

# Description Grade BB Information / Pr.o.v |de.3
(Yes / No) Certification
Documents
Confirmation of providing 24/7 support and
service where a certified field engineer, with
minimum 5 years of experience, is asked to do Oves
1 . . 25
the necessary action for troubleshooting and ONo
fixing bugs, outages and misbehavior related to
BDL Active directory and Domain controller
Confirmation of providing escalated
L . . . Oves
2 | engineering support by Microsoft engineers in 25 ONo

case the above is not fixed.

Certification from Microsoft that the bidder is
an authorized service partner for Windows and

3 the supported product and qualified to provide 25
support services.
Company profile and references of its projects

4 (Grading will be computed on pro rata basis 25

according to number of presented projects and
their scale).
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A- Scope of Works

Yearly maintenance for BDL Active directory and Domain controller

Preventive visits should be monthly all year long

Maintenance should include a total health check on the system, troubleshooting, etc...

Bidders are required to submit a Service Report for each maintenance visit (Preventive & Corrective).

Bidders should provide BDL with a maintenance check-list routine at each preventive visit.

Bidders’ foreign employees and staff should have a valid residency & Work permits.

Bidders should ensure that all special equipment, tools, transportation and logistics are included within the

price.

All material needed for the maintenance should be included within the price.

9. Bidders should provide list of brands and material related to equipment subject to maintenance contracts
and specify whether the company is a dealer or sole agent for each brand.

10. Bidder should provide BDL with unlimited corrective maintenance visits at any time upon call for

intervention within 24 hours from call.

NSk wh e

®©
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BDL Active directory and domain controller- Bid Summary Page

Total Price

Item Description Unit Qty Cash USD

1 Batch A LS 1

Total TTC

Total over 2 years

Total Amount in wording

Offer Date:

Notes: | Company Name:

Quotation Validity: 90 days
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Support and labor on BDL Active directory and Domain controller - Batch A - at BDL Hamra

Item

Unit Price Total Price

Description Qty Cash USD Cash USD

B1

General Conditions

* Engineering services where a field engineer will
be sent on site if required to troubleshoot any
network related problem

* Engineering support when the problem is related
to any software bug or issues related to BDL
Active directory and domain controller, where the
company should troubleshoot the problem and fix
it otherwise the problem should be escalated to
Microsoft engineers for additional assistance
*Any configuration needed on treh Active directory
and domain controller as per BDL request

*Bidder should provide a Certification from
manufacturer that their company is certified as a
dealer and can provide maintenance services.
*Contract is over 2 years by mutual consent
between the two parties renewal should be
confirmed prior 4 months of year end.

*The Bidder with the highest Grade will be awarded
the Job.

Maintenance visit to Hamra including preventive

- L 12/year
and emergency visits to maintain the below: ly

Escalation professional services for maintaining,
enhancing, troubleshooting, recovering from a
system failure, in addition to updating and
maintaining the system for Banque du Liban.
The support services cover the products:
*Windows 2012 Hyper-V

*Windows 2012 Active Directory

The scope of work shall include the Server support
where server environment include Windows servers,
Hyper-V, Active Directory, File server, folder
permissions, desktop permission and
standardization policies, Backup. Etc...in addition to
have 24/7 support on the below with less than 4
hours time for intervention:

*Domain controller Server at HQ

*Redundant Domain controller server at HQ
*Active directory at HQ

*NTP Server at HQ

*Domain controllers at BDL branches

*WSUS at HQ

*WSUS to store updates on a separate storage
server

*Endpoints to receive Windows update locally from
WSUS
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Troubleshoot and resolve windows issues
Connect users to DC

Special Terms
1- Bidder should provide BDL with unlimited

corrective maintenance visits at any time upon call
for intervention.

Sub-Total

VAT

Total TTC

Total till the 31/12/2025

Notes:

Offer Date:

Company Name:

Quotation Validity:

90 days
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Technical Evaluation Jsall s (1) a) Galdl adde i Lo Cunny didll 5 306 a5 o800 sl oy ) As pall (3 -1
Al Al sl o o 5 L (8 50 G jlall o] () a5 )+ o /Y2 (50 Adle o Jasiul) ¢ <Grading
Tl i je oy Cany

.Commercial Evaluation— J 53l 1 5 clalal) o oy Al Als pall 4

Gl G A alae i s Adle e (o Juantiol) dati Juai¥) el () Slan) Jilas aay ) viny
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@l e el e Jeaniuall (o jlall 0p¢ + ALalS Ay e Jeaniog ol 1068+ ) (2 )

[}
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‘@ay\@ummwa,&%nq\ e dpndad) i) e Jeanind A giall (g g2l Sb Cusy
Technical Evaluation Grading
Description Grade
Confirmation of providing 24/7 support and service where a certified field
engineer, with minimum 5 years of experience, is asked to do the necessary
1 i . . . . 25
action for troubleshooting and fixing bugs, outages and misbehavior related to
BDL Active directory and Domain controller
5 Confirmation of providing escalated engineering support by Microsoft 55
engineers in case the above is not fixed.
Certification from Microsoft that the bidder is an authorized service partner for
3 . . . . 25
Windows and the supported product and qualified to provide support services.
Company profile and references of its projects
4 (Grading will be computed on pro rata basis according to number of presented 25
projects and their scale).
TOTAL 100
Commercial Evaluation
Description Grade
The lowest commercial bid for the support and maintenance receives a full
1 | grade of 100 %, the remaining bidders will receive lower grades on a pro rata 100
basis.
TOTAL 100
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