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above is not fixed.

. . Provide .
. Confirmation . Provide
Description Information / e L.
(Yes / No) Certification
Documents
Confirmation of providing 24/7 support and
service where a certified field engineer, with To provide needed
minimum 5 years of experience, is asked to do documents
] ) OYes S
the necessary action for troubleshooting and ON justifying BDL needs
fixing problems, outages and misbehavior 0 otherwise bidder
related to Barracuda, Ixia, McAfee and will be disqualified
Solarwinds
Confirmation of providing escalated To provide needed
. . . documents
engineering support by Barracuda, Ixia, Oves Ustifving BDL needs
McAfee and Solarwinds engineers in case the CNo J ying

otherwise bidder
will be disqualified

Confirmation of updating Barracuda, Ixia,
McAfee and Solarwinds once an update is
released.

Certification or assurance from Barracuda,
Ixia,McAfee and Solarwinds that the bidder is
an authorized service partner for the supported
product and qualified to provide support
services.

Company profile and references of its projects
showing the brands of the maintained
equipment as per clause 10 article 4 from TOR
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Barracuda, Ixia,McAfee and Solarwinds license renewal and support Bid Summary Page

Item Description Unit Qty Total Price TTC

usD
Batch A LS
Batch B LS
3 Batch C LS 1
Total TTC

Total TTC for 2 years

Total for 2 years 31/12/2025

Total Amount in wording for
one year
Total Amount in wording for
two year

Offer Date:

Company Name:

Quotation Validity: 90 days

BDL will settle the amount of Cash USD in Cash LBP banknotes
based on Sayrafa rate in addition to a margin calculated by BDL
(in percent %), on the date of each payment, if needed. The
Notes: determination of the margin will be based on the fluctuation of
the exchange rates of the Lebanese pound versus the US dollar if

BDL Payment Terms existent.

ol Ao bl 5 5l T8 S 5ae) Y gally adeall "dadl™ Ll (o jeae
b A o) 5 (% s Uiala) Liiala clld Can 5 () (gl Bl 48y diaie
Ja 8 SHaaY1 Y gall Jalie Astilll 5 5all) el sanetiall <l 5 jal) catia
inY dad (S 210 o 5l i) o yeae 8 (G lelgll 20a3 21y s i
Arlgill g

Page 20 of 24



[+ ]
L]

(G5 Ik -
BANQUE DU LIBAN

Barracuda, Ixia,McAfee and Solarwind License renewal-Batch A - at BDL Hamra

ltem

Description

Qty

Unit Price Cash | Total Price Cash
USD USD

Al

General Conditions

* Yearly licenses renewal for:

McAfee (IPSNS5200ARMAAMFE) Net Sec IPS-
NS5200

Barracuda CloudGen Firewall F-Series F18

Barracuda CloudGen Firewall F-Series F600 model
E20

Barracuda CloudGen Firewall Appliance F380

Ixia Xstream 40

SolarWinds Network Performance Monitor
SL.2000 (up to 2000 elements)

P INIDN DN P W

SolarWinds Network Configuration Manager
DL 100 (up to 100 nodes)

SolarWinds Log & Event Manager LEM100 (up to
100 nodes)

SolarWinds IP Address Manager IP4000 (up to
4096 IPs)

SolarWinds User Device Tracker UT2500 (up to
2500 ports)

SolarWinds Web Help Desk Per Technician
License (11 to 20 named users)

19

Sub-Total

VAT

Total TTC per year

Total TTC for 2 years

Notes:

Offer Date:

Company Name:

Quotation Validity:

90 days
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Support on Barracuda, Ixia, McAfee and Solarwind - Batch B - at BDL Hamra

Unit Price Total Price

Item Description Qty Cash USD Cash USD
General Conditions
* Engineering services where a field engineer will be
sent on site if required to troubleshoot a network
problem
* Engineering support when the problem is related to
any software/hardware bug or issues related to
Barracuda, Ixia,McAfee and Solarwinds
performance, where the company should
troubleshoot the problem and fix it otherwise the
problem should be escalated to Barracuda,
Ixia,McAfee and Solarwinds support engineers for

B1 additional assistance
Updating Barracuda, Ixia,McAfee and Solarwinds
once an update is released.
License configuration in case new licenses were
purchased
Monthly support and health check on the system
including the equipment below:
McAfee IPS 3
Barracuda CloudGen Firewall F-Series F18 1
Barracuda CloudGen Firewall F-Series F600 model 2
E20
Barracuda CloudGen Firewall Appliance F380 2
Ixia Xstream 40 2
SolarWinds Network Performance Monitor SL2000 1
(up to 2000 elements)
SolarWinds Network Configuration Manager DL100 1
(up to 100 nodes)
SolarWinds Log & Event Manager LEM100 (up to 1
100 nodes)
SolarWinds IP Address Manager IP4000 (up to 4096 1
IPs)
SolarWinds User Device Tracker UT2500 (up to 1
2500 ports)
SolarWinds Web Help Desk Per Technician License 19
(11 to 20 named users)
Cisc01921/K9 router 9
Sub-Total
VAT
Total TTC per year
Total TTC for 2 years
Offer Date:

Notes: | Company Name:

Quotation Validity:

90 days
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Solarwinds and Security Operations Support-Batch C - at BDL Hamra

ltem

Description

Qty

Unit Price Cash | Total Price Cash
USD USD

C1

Special Conditions

One Day per week intervention in HO and
Branches for 1 year including:

- Support of the SolarWinds environment

Infrastructure monitoring and checkup

using SolarWinds Dashboard

- Remediation of all identified alerts and
reporting to the management

- Security Performance checkups and
remediation

- Suggestions for networking and systems
best practices based on SolarWinds

- Support of configurations and
troubleshooting using SolarWinds

- Systems and Network Hardening as
indicated by the SolarWinds operations

- Any complementary task highlighted by
the SolarWinds analytics

12

C2

On-Site Annual Premium Support 24x7 of the
Security installation:

- Incident support and resolution 24x7
- One day per week intervention in HO
including:
eMonitoring of logs, traffic and regular
health check of the security environment
eAlerting and reporting to the Services
Department management, and Remediation
recommendations of any anomalies,
threats, risk factors or deviations detected
eOngoing security controls, configurations,
troubleshooting and performance
enhancement
- Security Operations analytics

12

Sub-Total

VAT

Total TTC per year

Total TTC for 2 years

Offer Date:

Company Name:

Quotation Validity:

90 Days
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Commercial Evaluation Grading

Description Grade
The lowest commercial bid for license renewal receives a full grade of 50%, the remaining bidders 50
will receive lower grades on a pro rata basis.
The lowest commercial bid for the support and maintenance receives a full grade of 50%, the 50
remaining bidders will receive lower grades on a pro rata basis.
TOTAL 100
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Technical Evaluation
Description
Confirmation of providing 24/7 support and service where a certified field engineer, with minimum
1 5 years of experience, is asked to do the necessary action for troubleshooting and fixing problems,
outages and misbehavior related to Barracuda, Ixia,McAfee and Solarwinds.
5 Confirmation of providing escalated engineering support by Barracuda, Ixia,McAfee and Solarwinds
engineers in case the above is not fixed.
3 Confirmation of updating Barracuda, Ixia,McAfee and Solarwinds.
4 Certification or assurance from Barracuda, Ixia,McAfee and Solarwinds that the bidder is an
authorized service partner for the supported product and qualified to provide support services.
5 Company profile and references of its projects showing the brands of the maintained equipment as
per clause 10 article 4 from TOR
Confirmation of providing engineering services where a field engineer, with minimum 5 years of
N.B. | experience, is certified to install and service Barracuda, Ixia,McAfee and Solarwinds hardware and
software
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	يُطبق على دفتر الشروط الخاص الحاضر أحكام قانون الشراء العام رقم 244 تاريخ 29/7/2021 والأنظمة الأخرى المرعية الإجراء.
	المادة 3: طريقة التلزيم والمعايير المعتمدة
	يجري التلزيم عبر الإعلان على المنصة الإلكترونية المركزية لدى هيئة الشراء العام. يسند التلزيم مؤقتًا الى العارض المقبول شكلًا من الناحية الإدارية والفنية والتقنية والمالية وفقاً للمعايير المحددة في تحليل الأسعار (الملحق رقم 6 ).
	المادة 4: شروط مشاركة العارضين
	المادة 5: العروض المشترَكة (المادة 23 من قانون الشراء العام)
	المادة 6: طلبات الاستيضاح (المادة 21 من قانون الشراء العام)
	المادة 7: مدة صلاحية العرض (المادة 22 من قانون الشراء العام)
	المادة 8: ضمان العرض (المادة 34 من قانون الشراء العام)
	المادة 9: ضمان حسن التنفيذ (المادة 35 من قانون الشراء العام)
	المادة 10:  طريقة دفع الضمانات (المادة 36 من قانون الشراء العام)
	المادة 11: تقديم العروض
	المادة 12: فتح وتقييم العروض
	المادة 13: استبعاد العارض
	المادة 14: حظر المفاوضات مع العارضين (المادة 56 من قانون الشراء العام)
	المادة 15: الأنظمة التفضيلية (المادة 16 من قانون الشراء العام)
	المادة 16: إلغاء الشراء و/أو أيّ من اجراءاته:
	المادة 17: قواعد قبول العرض الفائز (أو التلزيم الـمؤقت) وبدء تنفيذ العقد:
	المادة 18: قواعد بشأن العروض المنخفضة الأسعار انخفاضاً غير عادياً (المادة 27 من قانون الشراء العام)
	المادة 19: مدة التنفيذ
	إن مدة العقد تبدأ اعتباراً من تاريخ التلزيم ولغاية نهاية 31/12/2025 من ضمنها أيام الآحاد والأعياد الرسمية. علماً أنه يمكن تجديد العقد لسنتين إضافيتين بعد موافقة الطرفين.
	المادة 20: قيمة العقد وشروط تعديلها  (المادة 29 من قانون الشراء العام)
	المادة 21: تنفيذ العقد والاستلام (المادة 32 من قانون الشراء العام)
	المادة 22: إستلام الأشغال/اللوازم/الخدمات (المادة 101 من قانون الشراء العام)
	المادة 23: التعاقد الثانوي (المادة 30 من قانون الشراء العام)
	المادة 24: الإشراف على التنفيذ والكشوفات (تُطبّق أحكام المادة 31 من قانون الشراء العام)
	المادة 25: الحوادث والمسؤوليات
	المادة 26: دفع قيمة العقد (المادة 37 من قانون الشراء العام)
	المادة 28: الغرامـات (المادة 38 من قانون الشراء العام)
	المادة 29:  أسباب انتهاء العقد ونتائجه (المادة 33 من قانون الشراء العام)
	المادة 30: الاقتطاع من الضمان (المادة 39 من قانون الشراء العام)
	المادة 31: الإقصـاء (المادة 40 من قانون الشراء العام)
	المادة 32: القوّة القاهرة
	المادة 33: النزاهة
	المادة 34: القضاء الصالح
	المادة 35: أحكام مختلفة
	كتاب التعهد
	FORM OF TENDER

	نموذج كتاب ضمان
	جانب مصرف لبنان
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