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. . Provide .
.. Confirmation . Provide
Description Information / e i:
(Yes / No) Certification
Documents
Confirmation of providing 24/7 support and
. P oo g' / 'pp . To provide needed
service where a certified field engineer, with
. . - documents
minimum 5 years of experience, is asked to do Oves N
. . justifying BDL needs
the necessary action for troubleshooting and CNo . .
- . . otherwise bidder
fixing network bugs, outages and misbehavior . . oo
. will be disqualified
related to Bitdefender.
To provide needed
Confirmation of providing escalated documents
L > . OYes e
engineering support by Bitdefender engineers ONo justifying BDL needs

in case the above is not fixed.

otherwise bidder
will be disqualified

Confirmation of updating Bitdefender anti-virus
once per month.

Certification from Bitdefender that the bidder is
an authorized service partner for the supported
product and qualified to provide support
services.

Company profile and references of its projects
showing the brands of the maintained
equipment as per clause 10 article 4 from TOR
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Antivirus license renewal and support Bid Summary Page
Total Price
| Describti .
tem escription Unit Qty Cash USD
Batch A LS 1
Batch B LS
Total TTC
Total per year
Total Amount in wording
Offer Date:
Company Name:
Notes: Quotation Validity: 90 days
BDL Payment Terms K ) e Al 5,000 S a1 Y 53l 8 el o kel Cilliatose 2
DY sl o) il dedl)
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Antivirus License renewal Batch A - at BDL Hamra

Item

Description

Qty

Unit Price Cash Total Price Cash
usD usD

Al

General Conditions

* Yearly licenses renewal for :

Bitdefender GravityZone Security for Workstations

69

Bitdefender GravityZone Security for Servers

51

Sub-Total

VAT

Total TTC per year

Notes:

Offer Date:

Company Name:

Quotation Validity:

90 days
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Support on Antivirus- Batch B - at BDL Hamra

Item

Description

Total Price
Cash USD

Unit Price

Qty Cash USD

B1

General Conditions

* Engineering services where a field engineer will
be sent on site if required to troubleshoot a
network problem

* Engineering support when the problem is related
to any software bug or issues related to
Bitdefender performance, where the company
should troubleshoot the problem and fix it
otherwise the problem should be escalated to
Bitdefender support engineers for additional
assistance

Updating Bitdefender anti-virus once per month
taking into consideration that Bitdefender sends its
updates much more frequently.

License configuration in case new licenses were
purchased

Monthly health check on the system

1

Special Terms
1- Bidder should provide BDL with unlimited

corrective maintenance visits at any time upon call
for intervention.

Sub-Total

VAT

Total TTC per year

Notes:

Offer Date:

Company Name:

Quotation Validity:

90 days

Page 22 of 23



(5) b e
Sl Judas

Y

BANQUE DU LIBAN
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Technical Evaluation
Description
Confirmation of providing 24/7 support and service where a certified field engineer, with
1 minimum 5 years of experience, is asked to do the necessary action for troubleshooting
and fixing network bugs, outages and misbehavior related to Bitdefender.
) Confirmation of providing escalated engineering support by Bitdefender engineers in case
the above is not fixed.
3 Confirmation of updating Bitdefender anti-virus once per month.
4 Certification from Bitdefender that the bidder is an authorized service partner for the
supported product and qualified to provide support services.
Company profile and references of its projects showing the brands of the maintained
5 . .
equipment as per clause 10 article 4 from TOR
Confirmation of providing engineering services where a field engineer, with minimum 5
N.B. | years of experience, is certified to install and service Bitdefender server & client

Commercial Evaluation Grading

Description Grade
The lowest commercial bid for license renewal receives a full grade of 50%, the remaining 50
bidders will receive lower grades on a pro rata basis.
The lowest commercial bid for the support and maintenance receives a full grade of 50%, 50
the remaining bidders will receive lower grades on a pro rata basis.
TOTAL 100
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	 طلب عروض  أسعار عن فترة زمنية سنة تبدأ اعتباراً من تاريخ التلزيم من ضمنها أيام الآحاد والأعياد الرسمية. علماً أنه يمكن التجديد العقد سنوياً بعد موافقة الطرفين لثلاث سنوات كحد أقصى.
	Checklist
	القسم الأول
	المادة 1: المصطلحات
	المادة 2:  الدعوة إلى التلزيم
	إن دفتر الشروط الخاص منشورعلى المنصة الالكترونية المركزية لدى هيئة الشراء العام وموقع مصرف لبنان (bdl.gov.lb) ويمكن الحصول على نسخة منه عبر البريد الإلكتروني بعد مراجعة وحدة المشتريات  لدى مصرف لبنان.
	يُطبق على دفتر الشروط الخاص الحاضر أحكام قانون الشراء العام رقم 244 تاريخ 29/7/2021 والأنظمة الأخرى المرعية الإجراء.
	المادة 3: طريقة التلزيم والمعايير المعتمدة
	يجري التلزيم عبر الإعلان على المنصة الإلكترونية المركزية لدى هيئة الشراء العام. يسند التلزيم مؤقتًا الى العارض المقبول شكلًا من الناحية الإدارية والفنية والتقنية والمالية وفقاً للمعايير المحددة في تحليل الأسعار (الملحق رقم 6 ).
	المادة 4: شروط مشاركة العارضين
	المادة 5: العروض المشترَكة (المادة 23 من قانون الشراء العام)
	المادة 6: طلبات الاستيضاح (المادة 21 من قانون الشراء العام)
	المادة 7: مدة صلاحية العرض (المادة 22 من قانون الشراء العام)
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