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. . Provide .
A Confirmation . Provide
Description Information / ipe_a-
(Yes / No) Certification
Documents
Confirmation of providing 24/7 support and
service where a certified field engineer, with
minimum 5 years of experience, is asked to do OYes
the necessary action for troubleshooting and CNo
fixing problems, outages and misbehavior
related to VMware or Veeam.
Confirmation of providing escalated Clyes
engineering support by VMware engineers in
. . OONo
case the above is not fixed.
Confirmation of updating VMware and Veeam Oves
once per month. ONo

Certification from VMware that the bidder is an
authorized service partner for the supported
product and qualified to provide support
services.

Company profile and references of its projects
showing the brands of the maintained
equipment as per clause 10 article 4 from TOR
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VMware-Veeam renewal and support Bid Summary Page

A . Total Price
Item Description Unit Qty Cash USD
Batch A LS 1
Batch B LS
Total TTC
Total till 31/12/2025

Total Amount in wording

Offer Date:

Company Name:

Quotation Validity: 90 days

BDL will settle the amount of Cash USD in Cash LBP banknotes
based on Sayrafa rate in addition to a margin calculated by BDL
(in percent %), on the date of each payment, if needed. The
Notes: determination of the margin will be based on the fluctuation of
the exchange rates of the Lebanese pound versus the US dollar if

BDL Payment Terms existent.

ool e Al il Tas S 5 Y gally adeall "l il Co jeme a2y
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VMware and Veeam License renewal Batch A - at BDL Hamra

Item

Description

Qty

Unit Price Cash Total Price Cash
uUsD uUsD

Al

General Conditions

* Yearly licenses renewal for :

Production Support for VMware Essential Plus

Production Support for VMware Essential Plus +
VMware SRM 1 Pack (25VMs) Renewal

Production Support for Veeam Backup Essential
Enterprise

Sub-Total

VAT

Total TTC

Total till 31/12/2025

Notes:

Offer Date:

Company Name:

Quotation Validity:

90 days
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Support on VMware and Veeam - Batch B - at BDL Hamra

Item

Description

Total Price
Cash USD

Unit Price

Qty Cash USD

B1

General Conditions

* Engineering services where a field engineer will
be sent on site if required to troubleshoot a
network problem

* Engineering support when the problem is related
to any software bug or issues related to VMware
performance, where the company should
troubleshoot the problem and fix it otherwise the
problem should be escalated to VMware support
engineers for additional assistance

Updating VMware once an update is released.

License configuration in case new licenses were
purchased

Monthly health check on the system

Special Terms
1- Bidder should provide BDL with unlimited

corrective maintenance visits at any time upon call
for intervention.

Sub-Total

VAT

Total TTC

Total till the 31/12/2025

Notes:

Offer Date:

Company Name:

Quotation Validity:

90 days
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Technical Evaluation
Description
Confirmation of providing 24/7 support and service where a certified field engineer, with
1 minimum 5 years of experience, is asked to do the necessary action for troubleshooting
and fixing problems, outages and misbehavior related to VMware or Veeam.
) Confirmation of providing escalated engineering support by VMware engineers in case the
above is not fixed.
3 Confirmation of updating Vmware and Veeam.
4 Certification from VMware that the bidder is an authorized service partner for the
supported product and qualified to provide support services.
Company profile and references of its projects showing the brands of the maintained
5 . .
equipment as per clause 10 article 4 from TOR
Confirmation of providing engineering services where a field engineer, with minimum 5
N.B. | years of experience, is certified to install and service VMware server & client

Commercial Evaluation Grading

Description Grade
The lowest commercial bid for license renewal receives a full grade of 50%, the remaining 50
bidders will receive lower grades on a pro rata basis.
The lowest commercial bid for the support and maintenance receives a full grade of 50%, 50
the remaining bidders will receive lower grades on a pro rata basis.
TOTAL 100
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