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Nutanix Support Renewal

1- Preventive maintenance: on-site visit once per quarter and/or based on
client’s requirements.

2- Review of the configuration of the existing HCI infrastructure and prepare
assessment report

3- Provide professional technical support and troubleshooting for all issues
received and escalated to support team when needed

4- Upgrade HCI Cluster software based on vendor recommendations

5- Perform technical escalations with HCI vendor

6- Keep the HCI documentation updated for ease of troubleshooting
whenever needed.

7- back-to-back support contract with Nutanix covering both Nutanix HW
and Licenses for a period of one (1) year.

8- Awarded bidder should present support contract renewal issued by
Nutanix.

9-List of items for renewal:

R-SW-AOS-PRO-PRD Serial Number: 20SW000126837 1
R-L-CORES-PRO-PRD Serial Number: LIC-00826910 16
R-L-FLASHTIB-PRO-PRD Serial Number: LIC-00826920 1
RS-HW-PRD-MY Serial Number: 19SM6J280485 |
RS-PRD-ST Serial Number: 18FM6J380189 |

RS-PRD-ST Serial Number: 18FM6J330230 1
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