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4Ll g ALETY Ja g ) Ay
BDL Microsoft Products renewals and subscriptions
and Technical Support
Technical Requirements

AGREEMENT OVERVIEW

BDL is proposing this RFP for BDL MICROSOFT Renewal and Subscription that
will manage all the Microsoft products and services at BDL.

Agreements accepted by BDL should be MPSA+CSP combined (Microsoft
Products and Services Agreement + Microsoft Customer Agreement- Cloud solution
Provider) Programs or EA (Enterprise Agreement)

This agreement will last for three years starting upon signature.

This Agreement defines the relationship between Bidder and BANQUE DU LIBAN.

I- TecHNICAL REQUIRMENTS:
Part I: Preliminary Checklist — Qualifications of Bidders
Bidders are required to fill the preliminary checklist, failure to abide by the preliminary
checklist requirements will lead to the disqualification of the bidder.

Table 1: Preliminary Checklist:

# | Mandatory Requirements Bidder
Confirmation

(Y/N)

1 |Bidders who; legally; can be part of this bid must be authorized by Microsoft
to resell Microsoft volume licensing products and serve BANQUE DU LIBAN

2 |Bidders who; legally; can be part of this bid must be authorized by Microsoft
to submit and manage MPSA+CSP combined or EA agreements
Bidder should present this authorization

3 |Bidder should manage and maintain all BDL licenses with Microsoft and
insure the legal coverage of all products listed in Appendix B

4 |Bidders may commit to maintain their status as Microsoft business partner
for the whole contractual period.

5 |Bidder provides BDL with a proper communication channel with his team
that would respond to all calls, as well providing the contact information of
relevant management staff members.

6 | The bidder should provide a list of at least three projects, similar in scope to
the subject of this tender, executed for clients in Lebanon or abroad during
the last 10 years. At least one client should be similar in size to BDL.

7 |Bidder should have its internal ticketing system for support and resolving BDL
systems and application issues, over the phone or Email or On-Site Assistance
if specifically requested by BDL.
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Bidder should present Certifications of at least 5 engineers, for the subject of
this tender who will apply the technical support. The engineers should have
at least 5 years of experience with Microsoft products as per Appendix B and
hold relevant Microsoft certifications. (This should be reflected in the
engineers’ CVs.)

Confirmation of Bidder’s Maintenance and Support SLA

10

Confirmation of scope of work

1- General Introduction

Banque du Liban currently has an EA Enterprise Agreement with Microsoft to support
and provides Microsoft Products to BDL

Bangue Du Liban's IT department currently uses Microsoft products for different
services and systems.

Microsoft products installed in BDL, serve many departments and services, and should
be maintained as the Microsoft best practice methodology.

Bidder should provide professional services for the Microsoft platforms to BDL.

2- Scope of work:
Banque Du Liban is currently in the process of renewing its Microsoft products licenses and
subscriptions for three years and technical support for three years

Bidders submitting bids for this project should demonstrate robust experience as well as
Microsoft certifications in order to be able to support all components listed in Appendix
B/C.

Bidder should send to BDL the number of Certified members (CV’s) with Microsoft with
the relevant certifications

Bidder should present to BDL the current partnership level with Microsoft

Bidder should provide BDL with the Company history with Microsoft including the
successful projects and partnership history

Bidder may provide BDL with the references from Companies in the same size of BDL
regarding the execution of similar projects with the satisfaction level regarding the
services, support, expertise, confidentiality and the level of acceptance

Bidder should insure that the group of engineers (at least 5) assigned to this project are
available for the technical support. Their CVs should be sent to BDL to confirm their
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experience and certifications as is relevant to this project.

Bidder should confirm the three years of support on the virtual environments as detailed in the
“Bidder’s Maintenance and Support SLA” paragraph

Bidder should submit the preventive maintenances as mentioned in “Preventive Maintenance”
paragraph in this bid

T I1: TECHNICAL REQUIREMENTS

Aaailialls syl bas el ) e

AS,all 4y lasdeld) 4 38« purchasingunit@bdl.gov.Ib : Sl ol sl e 5 58 3 o)) -

Non-

AS A e ad Al i siall (adll) mqﬁ@mw}s‘ik&jﬁqﬁ‘ﬂ
Disclosure ) glad¥) axe a8l clia) A GUd 8 pan A Gl iball 3aa g ) ) eaall -

alall gl yial dilal) sl calall 23l 4 A3 AS Al e a8 sl (i saall 8 e (Agreement

1- Appendix tables

Appendix A: Agreement Duration and choice

This agreement is valid for the period specified as follows:

Start Date of the Agreement February 1, 2025
End Date Three years
Duration 3 * 365 days

Bidder’s agreement choice

O CSP + MPSA O EA

Appendix B: Microsoft products subject for the renewal
bidder should fill one of the tables below based on the type of agreement

Table for

MPSA + CSP agreement

Confirm

SKU Description Qty (Y/N)

MPSA
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CcspP

Table for EA agreement
Confirm
SKU Description Qt
: 70

MPSA
Appendix C: BDL Microsoft environments:

Description Quantity/Versions

Appendix D: BDL Sites details:
BDL Head Office (Hamra)

BDL Business Continuity Site. The weight of the items and services allocated to the business
continuity site is 25% .
BDL Branches - 9 Branches

2- Bidders Response

Bidders are required to fill the preliminary checklist (envelopel). Failure to abide by the
preliminary checklist requirements and technical support rules will lead to the
disqualification of the bidder.
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Bidders are required to renew all items listed in Appendix B and confirm this renewal
from Microsoft directly by sending the Microsoft Product renewals contract to BDL
and confirm the “SW Subscription & support renewal” service from Microsoft for
all products.

Along with their technical proposal, bidders are required to submit the CVs and
certifications of the individuals that will be assigned to the technical support, as well as
references for previously implemented projects comparable to the scale of this project
and the company certifications from Microsoft for partnership (envelopel)

Bidder should provide three-years technical support on BDL Microsoft Products listed
in Appendix B/ C

3- Payment rules: Refer to the article 26 in this RFP (26 3:al)

4- Bidder’s Maintenance and Support SLA

Bidder must also provide three years of onsite and/or remote (i.e. Telephone, E-Mail,
Video Conferencing) support for BDL Microsoft Products

Support should cover the following rules and tasks:

I. Products - refer to Appendix C

II. Preventive Maintenance
Bidder should provide preventive maintenance four times per year (March, June, September and
December) for the products listed in Appendix B/C above
The preventive should include the following tasks:
1- Microsoft Products and systems health checking

2-  Ensure all products are running on the latest vendor recommended images.
3- Upgrading status
4- Patches status
5- Recommendations:
A technical report from the bidder should be generated and sent to BDL as a result of the
preventive maintenance tasks. This Report should include:
= Current health status of all products
= Any issues/ findings
= Recommendations to resolve any issues/findings
= In the case where any action was taken during the preventive, they should also be
detailed in the report

Tasks/Actions March June September December
Microsoft Products and systems X X X X
health checking

Microsoft Updates status X X X X
Microsoft Patching Status X X X X
Preventive Maintenance report X X X X
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III. Support Program
> Bidder must ensure that BDL has access to Microsoft’s Customer Support portal, and is able

to open cases without having to engage the bidder, if they so choose. The bidder may, at
times, be requested open cases on behalf of BDL.

» Bidder should Support BDL in the Microsoft assessments during the three years as per BDL
Request (if BDL has the privilege to use these assessments):
Assessments requested:

Assessment Environment Duration

Microsoft Offline Active Directory Once per three years
Assessment Assessment

Microsoft Offline Exchange Assessment Once per three years
Assessment

Microsoft Offline Active Directory Security Once per three years
Assessment Assessment

Microsoft Offline Exchange Security Once per three years
Assessment Assessment

> BDL is preparing during the next three years to Upgrade the Microsoft Exchange from its
current version to the latest version, bidder should commit to support BDL for this upgrade
process.
> Bidder agrees to provide BDL with a maintenance and support SLA for 3 years. The latter
should cover all Microsoft products. Support coverage should be 24/7 and should include the
following means of assistance:
o Ticketing system:
Bidder should have an automated ticketing system that BDL team can use it in order
to open and submit tickets when needed. This system should be available 24/7 as
part of the support system and to be used as a repository and a trace system of issues
and technical support.
o Telephone / Video-Conference:
Bidder should be readily on call for urgent cases with 24/7 coverage. Telephone /
Video-Conference assistance includes unlimited problem-solving assistance and
resolution.
o E-Mail:
Support e-mail address that includes the bidder’s relevant engineers is to be provided
to BDL.
o On-Site Assistance:
For support problems that cannot be resolved over the phone or Email or if
specifically requested by BDL, Bidder will send a field service engineer out to BDL
site to fix the problem. Bidder on-site service is available 24x7 including weekends
and holidays.
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o Preventive Maintenance visits are to be performed at the beginning of the month and
coordinated with BDL.

> Criticality and Bidder Response Time

Criticality:
In the event of a problem, it is under BDL’s discretion to define criticality of the
problem. Criticality is defined as follows:
- Severity 1: Critical

o Definition: Issue critically affects the primary business service, major
application, or mission critical system. The system is unusable.
o Response Time: immediate
- Severity 2: Moderate
o The business service, major application, or system is moderately impacted,
no data has been lost, and the business service, application, or system is
still functioning.
- Severity 3: Non-disruptive
o Non-critical issues, general questions, enhancement requests, or
documentation issues.

Response Time is as detailed in the following table:

>

Priority Telephone/E-
Mal/Video On-Site Response Time
Conferencing Response
Time
Severity 1 (Critical) Immediate 1 hour from service request time
Severity 2 (Moderate) 1-hour call back Maximum 2-3 hours from service
request time
Severity 3 (Non-disruptive) | 4-hour call back Maximum next day from service
request time

Incidents submission and Escalation
When technical support is needed, BDL will submit an incident resolution request to the
Bidder’s ticketing system
Bidder should have its own internal ticketing system, and should have the full support from
Microsoft in case BDL wants to open ticket with Microsoft directly using BDL account or
Bidder service
System Patching
Bidder support also keeps BDL Systems and Applications up to date with the latest patches and
Maintenance release and applying the corrective patches when the systems needed and after BDL
approval and confirmation. Patch management plan will be set by BDL and Bidder to be followed
and implemented during the service contract duration. Fees of such patching is included in the
submitted price

BDL Responsibilities
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o It is the responsibility of BDL to provide all required software. Although Bidder might
install and maintain software running in BDL environment, it is the BDL’s responsibility to
provide the software media, license keys, and to ensure the software legality.

o BDL will provide adequate working space, including, light, ventilation, and electric current
and outlets, for the use of the maintenance on-site support personnel.

o BDL will permit access to the equipment which is to be maintained.

o BDL will be responsible for the additional cost of remedial maintenance of a system which
has been modified by substitution and/or additions provided by a third party, and the system
or machine failure was caused by the system modification.

o BDL isto assign and inform Bidder of primary and secondary contact persons responsible
for communication with the Bidder.

Participant’s Legal Name : Date:

Offer Number

Procurement Subject

TECHNICAL forms SIGNATURE

Name of Authorized Signatory:

Job Title:

Signature and stamp:

Date :

(1) & Galall Ades
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A ) ganl Aid on g
Pricing Table 1: bidder should fill one of the tables below based on the type of agreement
BDL Microsoft Licenses Renewals and Subscriptions - MPSA+CSP Agreement

BDL Microsoft Licenses

Description Qty Subscription Total yearly Total Yearly
Years Price Price + VAT -
uUsSD USD
MPSA
CSP
Totals

Total (TTC) In Writing (TVA Included):
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BDL Microsoft Licenses Renewals and Subscriptions - EA Agreement

BDL Microsoft Licenses

Description

Total yearly Total Yearly
Price Price + VAT -
uUsD uUsD

Totals

Total (TTC) In Writing (TVA Included):
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Table 1: BDL Microsoft Licenses Renewals and Subscriptions

Years Total Price USD

Total Price + VAT USD

Year 1

Year 2

Year 3

Total

Grand Licenses Total (TTC) in wording (TVA Included):

Table 2: BDL Technical Support

Years Total Price USD

Total Price + VAT USD

Year 1

Year 2

Year 3

Total

Grand Support Total (TTC) in wording (TVA Included):
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Final Pricing Summary Table: Discounted

Total Price + VAT
UsbD

Table # | Description

1 BDL Microsoft Licenses Renewals and Subscriptions
Year 1
Year 2
Year 3

Three Years Licenses Total Cost

2 BDL Technical Support
Year 1
Year 2
Year 3

Three Years Support Total Cost

Grand Total TTC Including TVA

Grand Total (TTC) in wording (TVA Included):

Participant’s Legal Name : Date:

Offer Number

Procurement Subject

Financial offer forms SIGNATURE

Name of Authorized Signatory:

Job Title:

Signature and stamp:

Date:
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Commercial Evaluation 3} J saal 1 5 ciladtal) g g aly Al dla all 8 -2
O A Aalae a s Aadle el e Jlanin) dais Juadl) (o padl ) jles) Qs aay a3l iy -3
Al JSal e Jall mpall 5 il m pall
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Technical Evaluation Grading
# | Description | Grade
1 | Company History with Microsoft: (25 points)
5 years or less history with Microsoft including successful projects 13
6 years or more history with Microsoft, including successful projects 25
2 | Team Certification and CV’s (25 points)
5 team members or less with relevant certifications 13
6 team members or more with relevant certifications 25
3 | Company References — Similar projects execution (25 points)
Execute less than 3 similar projects in three different companies, similar in size to BDL 13
Execute more than 4 similar projects in four different companies, similar in size to BDL 25
4 | Local vs. global supplier (25 points)
Global Supplier (outside Lebanon) 13
Local Supplier with Lebanese certified members 25
Totals 100
Commercial Evaluation
# | Description Grade
1 | The lowest commercial bid (after discount) receives a full grade of 100, the remaining 100
bidders receive lower grades on a pro rata basis.
Totals 100
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Customer Compliance Form

"KYC - 00" 5 jlaiuf
Jranl) pu

Customer’s Full Name

"KYC - o1" < laiad) S
3 _udalad) JUiiay) 5 laieds 48 al)

Number of "KYC-01" Forms attached to

this Compliance Form

"KYC - 02" < laiad) S
B udalad) JUiiaY 5 laieds 48 al)

Number of "KYC-02" Forms attached to

this Compliance Form

Instructions for Completing the Form / 3 jlaiaY ddad &l ))
L "KYC - 02"5"KYC - 00" oilain) &amd s cbmnb Ladd daaall (S Ja & 1
1- If the customer is an individual, kindly complete the "KYC-00" and "KYC-02" Forms only.

2- If the customer is an entity, kindly complete the Forms below:
- Form"KYC - 00" "KYC - 00" 3 lainl -
-Customer Form "KYC - 01" Jaaall "KYC - 01" 5 ket -
Fgaba®l) Ga calia gl oo /5 diaall e @ 5l (i ie oanh (add JIKYC - 02" 8_kaiul -

- "KYC - 02" Form for each individual authorized to sign on behalf of the customer and/or any
beneficial owner*.

.(Lﬂg\\xaﬁc\ G caalal Ji/‘j d.\.uﬂ) Lﬁd\...aﬁ\ G alia iz L;"':""}" uadd JI"KYC - 02" 3 ket -
- "KYC - 02" Form for each individual considered as the beneficial owner (of the customer and/or
a beneficial owner).

(9.531..433\ s calal }i/} M) 9531..435\ G caalia il S sira padd JI"KYC - 01" 5 laiul -
- "KYC-01" Form for each entity considered as the beneficial owner (of the customer and/or a
beneficial owner).
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* For the purpose of completing this Form, a beneficial owner shall be any individual or entity holding
20% or more of the entity’s capital.

3/ 5 bl Gadill Lually AEal) aa )l (S g dagaaa (i Cieae ) Aadiall A8S Cila glaall 585 O cang 3
(il Coyeae 30 ot o o el of Uild s jlacaly A 3a) dgall (e 5 jala 23S i) ¢ 585 () 5 (5 sinall
o sl (e Clationall 038 (g (sl () sanan 2xy Al Jla 8 Lo by Sl clatisall e T day Jpans gl ddas 5158
Sl S/ 5 ol (adall duully M)
3- All the information provided to Banque du Liban must be accurate and must reflect the real situation
of the individual and/or entity. All the documents must be issued by the authority specifically
empowered to do so by law and by regulations, provided Banque du Liban is promptly notified, in

writing, of any amendment to these documents, in particular if their contents cease to reflect the
current situation of the individual and/or entity.

(6521 a2ia) 01/750000 ;280 e il o yan (5] JUEiY) am 5 anl i o6 _laiud A Aiani B e Jludindll ¢

— For further information on completing any Form, please contact the BDL Compliance Unit on:
01/750000 (extension 6521).
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Entity Compliance Form

g3a®) 3a cala [
Beneficial Owner

dedi O
Customer

[

:aﬁJ "KYC - 01" 5 _laiul
"KYC -01" Form No:

Information about the Entity :s.siall yadldl oo cilaslra

Ay
Legal name

Aaadl
Nationality

o sital) Jsal)
Legal form

A<l Ll
Jpaiilly
Detailed

activity of the
company

Effective Address : (A28l o)) gind)

o Ladl)
Caza

adaala Ll
Mouhafaza

AL
Country

&J\.&M
Street

R
Region

Gkl
Floor

EWEN]
Building

Contact Information :Jua®y) Uil

oSl a8,
Fax number

Cailel) a8
Telephone
number

5 A 3y )
E-mail

Sl ans )l a8 5l
iy Al
Official website

Ol Giyeae ) dedidl) alodl/ciloadl)
Services/goods  provided to
Banque du Liban

8 51l (i giall | DN o)
Full Name of Authorized
Signatories
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(& 52l padill Jlasl 5 (30 %20 G2 23 3l ) s Lo llay (5 sixa 5l il i g)) @LaBY) 3ol Glaual
Beneficial Owners (any individual or entity holding 20% or more of the entity’s capital)

Aslal) A . — .
O(/vners.hip ¢ sl k) ol i) au a0
Individual/Entity’s Name Nb

Pe rcentage
A
2
3
4
5

Annex 1 -G g 5 palaldl 5 jlaial Wil ;) cunl o) dal 1Y) il atioeal) 2l y*

* Refer to the mandatory documents that must be attached to this Form, as per Annex 1.

(;)C'm @u‘z’\
& 9ilh (a giall
Full Name of

Authorized

Signatory

g
Date

s
Signature
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Entity ¢ sixall gaddd) 1

Al ¢yl 8l
Company
established
pursuant to the
Lebanese laws

R 25,08 €2
Aial ol g2l LB
Subsidiary of a
company
established
pursuant
foreign laws

to

a1
Company
established
pursuant
foreign laws

to

Gy dwwse Laas
Claaal) R
1909/8/3 g
Association
established
pursuant to the
Law on
Associations of
3 August 1909

Aman g AS
Entity other
than
company or
association

& dd Balgd
st Jand)

Certificate  of
registration in
the Trade
Register

3oda s 3208)
i 5 ) 3y o
Certificate  of
registration

issued by the
Ministry of
Economy

& dd Baled
Lo sl kel Jad)
PXB1RY

Certificate  of
registration in
the Trade
Register, or any
equivalent

Pba pdgale Gl
LAl sy e
Claldl 5

Registration
Notice issued by
the Ministry of
Interior and
Municipalities

Adaill e

Sl

55
by
A
Copy of the
Company’s
bylaws
amendments
thereto

and

el e B
A ASEN )
A e

of the

Copy
Parent
Company’s
bylaws
amendments

thereto

and

oy
Y
Py FLVS )

Adaill (e

i

Copy of the
Company’s
bylaws
amendments

thereto

and

Pz
)
A5x4

el e

-

Copy of the
Association’s
bylaws and
amendments

thereto

oe J.JLA Athea
Cuie Azam ) Clea
omadll gy

‘_5}.\»:3\

Document
issued
official
authorities,
evidencing the
entity’s
identity

by

ij.'\.\.d\
Concerning
the entity

sl a8l (aal) e Gad il Al dyiaal) 4gall }T)@M\Z\:\JLA\ 5 ) O b ydla sald) -
- Certificate issued by the Lebanese Ministry of Finance (or the concerned authority
regarding non-resident persons) indicating the Tax Identification Number (TIN)

dga Y Ay lad dely
o ST e s
Opnla 58all/ a5l
A, ge al il

Circular issued
within the last
three  months,
indicating  the
Company’s
authorized
signatory(ies)

g il Jiaa gt ) 5
@50 Aal) A )
Eé} 4\.:\19 éJLAA_,

JsaM

Duly signed and
approved
decision
regarding  the
appointment of a
representative
for the foreign
company’s
subsidiary

a4 lad 4eld)
O dele Lol
O 38all/ i 384l
AS il ge ol sl

Recent Circular
or an equivalent,
indicating  the
Company’s
authorized
signatory (ies)

e By pa
Jiae Jdu ) sa/dy 8
ignaal)

Copy of the ID
card/passport of
the association’s
representative

i8S (N Ll
Gl s
Oall) laBla
UALMJ‘ BJ\JJ jS
s § sixall
G, Mi
Omiy Jea
§ st
Gladall
RETOIR

Document
showing, at
least, the

Opadll Ay
Rl 3l e
(é‘g.h.d\
Concerning
the entity’s
managers
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decision-
making
process and
the
prerogatives of
the entity’s
managers
and/or a
copy/extract of
a duly taken
decision

regarding the
appointment
of the entity’s
representative
and his/her
prerogatives

. 3 o= 3).5"‘

j:w J"ﬁ/):‘-'};: Jiae i Jlsnfig s e e o= Sy
ol pamzial | EIAHES | gpnsidloasid S el
AS,5a) e ad sl A Ge sl i sl Jiae

~~ 7| Copy of the ID s sxal)
card/passport of | Copy of the

(C::aorzypssfsrfgft Ig‘ the . passport of the Copy of the ID

the Company’s representative of Company’s card/passport

authorized the foreign | authorized of the entity’s
signatory (ies) company’s signatory (ies) representative
subsidiary

bl 5l alaBy) Gall calia cllle JS jiu ) sa/dy 8 (23 ) 5
@laiY) Gall calia clld) s S Jia i odlel L) Ll

Copy of the ID card/passport of each beneficial owner
holding shares or the above-mentioned information if
any of the beneficial owners holding shares is an entity

oe s pa
dS de Sl
S Ol (e
el il bl
al o€ dla ol
lasd  Cmsssall

Liyina

Copy of the ID
card/passport of
each founder or

the above-
mentioned
information  if
any of the
founders is an
entity

e 5 pa
IS i Sl /Ao 8
a5 el
Sl Ll il
N I GRS
lass oS

[T

Copy of the ID
card/passport
of each
shareholder or
the above-
mentioned
information if
any of the
shareholders is
an entity

g\s)mmg)gw\u&ﬁ\gmbg%zow;si&quagds@snwﬂw Sy (pam ) e
S Gmalall Cpealiaall I8 (1 203 g0 Doa sac Apman AT gumn 48 )5 J csliall) (il 68l (885 A 5al) J) V)

(pefiar (e

An official document that determines the identity and the ownership percentage of each
person holding more than 20% of the entity’s capital (for joint-stock companies established
pursuant to Lebanese laws, the attendance sheet of the last general assembly signed by the
attending shareholders or their representatives may be submitted).

qabal  duwdly
Jlassl ) (& llal)
¢ iral) i)

Concerning
the Beneficial
Owner with a
share in the
entity’s
capital
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Individual bl gaddd) 2

L) w Dl sa/Aass (e 5 sma
(el ol dpuia iy

Copy of ID
card/passport

(evidencing the
nationality = of  the

concerned individual)

e sbadll (o5 Claiiee
Al

82V 5l g )l S -

IO\ IS AT I P
sy

oA 2 5l ol gie -

cailel) o35 -

5ol 0s e 3yl 3ald) -
Agad) ) dplalll 4
il Rl Aindl
Pl e (i e
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Documents
indicating:

- The date and place
of birth

- The full residential
address

- The e-mail address

- The telephone
number

- Certificate issued
by the Lebanese
Ministry of Finance
(or the concerned
authority regarding
non-resident
persons) indicating
the Tax
Identification
Number (TIN)

Jaanll
Customer

sda Ma3l Jaenll Jiay e J380 @A) Jadl) sl
oo deal) b daw g Jaal Sl diall
OIS 5 amy il e alel Ll sy 85 ((US,
o candl alas Cus ALl ) 5l 5 aliley e f Jae
Cladlall ey dpadiall &l e SE 24
i) 2 gay d*ud\ diag Lﬁﬂ‘ ua;..ﬂl slaxall

0583

The written document authorizing the
customer’s representative to act in this
capacity (i.e. an original or a duly
certified copy of the proxy), dated and
signed in the presence of a public officer
or notary or the like, pursuant to the Law
of the country where the said document
was prepared, and provided the document
validation date and the representative’s
powers are verified.

Sy (.5:“‘ gaddd)

Jaaadl
Customer’s
representativ
e
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Individual Compliance Form
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Beneficial Owner AU_thOI’IZGd |:| "KYC - 02" Form No:
Signatory

Personal Information :dwaid clily

3_)@.&3\ fu.nY\
Family Name Name

Ly g aY andl Y ol
Mother’s Name Father’s
& Family Name Name

] i ey a5l (S
bd‘}{)n @J\_v
Gende : Place of
' Date of Birth Birth

Ls)io\t;;_’ewr ” o
Nationality

Nationalities
<y

SN
(s
Surname (if

any)

Actual Address : A=l ¢ giad)

AL
Countr
y

¢ Liailf iadlaall
Caza Mouhafaza

t)\.m!\ dalaidl
Street Region

R
Buildin
g

sl
Floor

Contact Information :Juai) <ULy

&
gl
Teleph
one
number

s S 3

E-mail

Activity Information :Jelail) by

b o yean ) dedial) aludl/cilarsl)
Services/goods  provided to
Banque du Liban
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* Refer to the mandatory documents that must be attached to this Form as per
Annex 2.

‘;Jf-m euY\
Full Name
gl
Date
GAs

Signature
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Entity ¢ sixall gaddd) 1

Al ¢yl 8l
Company
established
pursuant to the
Lebanese Laws

R 25,08 €2
Aial ol g2l LB
Subsidiary of a
company
established
pursuant
foreign laws

to

a1
Company
established
pursuant
foreign laws

to

Wy duse doan

Claaal) R
1909/8/3 g
Association
established
pursuant to the
Law on
Associations of
3 August 1909

Aman g AS
Entity other
than
company or
association

& dd Balgd
st Jand)

Certificate  of
registration in
the Trade
Register

3oda s 3208)
i 5 ) 3y o
Certificate  of
registration

issued by the
Ministry of
Economy

& dd Baled
Lo sl kel dad)
PXB1RY

Certificate  of
registration in
the Trade
Register or any
equivalent

Pba pdgale Gl
LAl sy e
Claldl 5

Registration
Notice issued by
the Ministry of
Interior and
Municipalities

Adaill e

Sl

55
by
A
Copy of the
Company’s
bylaws
amendments
thereto

and

el e Bosa
A1 A, )
433ha=d
Copy of the
Parent
Company’s
bylaws
amendments

thereto

and

oy
Y
Py FLVS )

Adaill (e

i

Copy of the
Company’s
bylaws
amendments

thereto

and

Pz
)
A5x4

el e

-

Copy of the
Association’s
bylaws and
amendments

thereto

oe J.JLA Athea
Cuie Azam ) Clea
omadll gy

‘_5}.\»:3\

Document
issued
official
authorities,
evidencing the
entity’s
identity

by

$ Sixal)
Concerning
the entity

el 4l i (aial) e (il Al Al dgall Ji)@mﬂ\@w\ 5l s O 3 yala Bald) -
- Certificate issued by the Lebanese Ministry of Finance (or the concerned authority
regarding non-resident persons) indicating the Tax Identification Number (TIN)

s ¥ Al dely
o ST ey s
Cra 3all/ i 5aall
A ge ol sl

Circular issued
within the last
three  months,
indicating  the
Company’s
authorized
signatory(ies)

g oAl Jiae i ) B
a8 e Ania ) AS il
ué} 4:\19 dj\.‘a:o}

Jea

Duly signed and
approved
decision
regarding  the
appointment of a
representative
for the foreign
company’s
subsidiary

A 4y lad del)
G dedlm Lo
Ca 38all/ i 384l
ALl e ad sl

Recent Circular
or an equivalent,
indicating  the
Company’s
authorized
signatory (ies)

e 5 pa
Jiae Jdu ) sa/d 8
imaall

Copy of the ID
card/passport of
the association’s
representative

3 .MJ\‘ b, ”.. .l-.\:\.ﬁ.ﬂA
LS (J8Y) e
A
Oall) SlaBla
oaddll 5l e
Sl s & siaall
(V] Mie BB
Omedl Jsal
sl Jiee
d}.\MX\
ciladlall
RERRR

Document
showing, at
least, the
decision-

Opadll Ay
el 3y Lo
& siaal)
Concerning
the entity’s
managers
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making
process and
the
prerogatives of
the entity’s
managers
and/or a
copy/extract of
a duly taken
decision
regarding the
appointment
of the entity’s
representative
and his/her
prerogatives

. 3 e 3).5"‘
PO e [ R B e o e
e /i | ! AS,dll g 9&%3“‘/«)2153’4\ S S/l
"~ 7| Copy of the ID & sixal)
card/passport of | Copy of the
((::aorzyp;sfssgret Ig‘ the . passport of the Copy of the ID
the Company’s representative of Company’s card/passport
authorized the foreign a_uthorlzed_ of the entity’s
signatory (ies) company’s signatory (ies) representative
subsidiary

oe ) pa o i
. . JS da ) /4 s
| >/
dis S {}j/“?“ clldl 4 Gl
3 (© ) o i .
el il bl el L) el

S Jla gadted | 2= O d&j
bl sl alaBY) Gall cialia cllle JS o Y sa/iys (e 3y | Ladd o sall U‘gi )
@lady) Gall cala clld) sl S Jis i odlel L) jLaall U gina R

L vios L
- Copy of the ID
Copy of the 1D card/passport
Copy of the ID card/passport of each beneficial owner | card/passport of Passp
d . . L of each
holding shares or the above-mentioned information if | each founder or
- . : . shareholder or
any of the beneficial owners holding shares is an entity | the above-
. the above-

mentioned .

) . . | mentioned

information  if | . .

information if
any of the
. any of the
founders is an .
: shareholders is
entity .
an entity

3l el Cpaalisall U8 (o 4a8 g0 e gue Dman AT ) suman 48 )5 Jui Aglll) ) 58l 188 5 dusss 5all ) 503

(pediar (e

Official document that determines the identity and the ownership percentage of each person
holding more than 20% of the entity’s capital (for joint-stock companies established pursuant
to Lebanese laws, the attendance sheet of the last general assembly signed by the attending
shareholders or their representatives may be submitted).

alal Ldly
é.\l—@ﬁ‘g\ Gl
Jlassl ) (A llal)
¢ iral) i)
Concerning
the Beneficial
Owner
holding
shares in the
entity’s
capital
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Copy of ID
card/passport

(evidencing the
nationality = of  the

concerned individual)

e sbadll (o5 Claiiee
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82V 5l gyl S -

IO\ IS AT I P
sy

oA 2 5l ol gie -

cailel) o35 -

5ol 0s e 3yl 3ald) -
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Documents
indicating:

- The date and place
of birth

- The full residential
address

- The e-mail address

- The telephone
number

- Certificate issued
by the Lebanese
Ministry of Finance
(or the concerned
authority regarding
non-resident
persons) indicating
the Tax
Identification
Number (TIN)

Saand)
Customer

23a MaH) Juenll Jilay (e J330 @A) adl) aid)
oo doa¥l b daw f Joal Oli) diall
OIS 5 amy il e alel L sy 850 (S,
e caid) alai Gum Al ¢ gilal T g aliley Lo ol Jae
Glaadlall e daadiall f ) e SE a3y ¢
A [ERENVN] d*ud\ diag Lﬁ-ﬂ‘ ua;.mu slaxall

05S3dl)

A written document authorizing the
customer’s representative to act in this
capacity (i.e. an original or a duly
certified copy of the proxy), dated and
signed in the presence of a public officer
or notary or the like, pursuant to the Law
of the country where the said document
was prepared, and provided the document
validation date and the representative’s
powers are verified.

e

Sy (.5:“‘ gaddd)

Jeand)

Customer’s
representativ
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