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BDL VMW are Products renewals and subscriptions
BDL Virtual Private Cloud upgrade and implementation with support
Technical Requirements

I OVERVIEW:

Banque Du Liban is currently in the process of renewing its VMWare products licenses and subscriptions
for five years along with upgrading its VMware Private Cloud environment, in addition to a request of
technical support for 3 years.

As part of this upgrading initiative, BDL aims to deploy VMware Cloud Foundation following industry
best practices. The VCF environment is intended to be designed and configured across three physical sites.
Specifically, there will be a stretched deployment between BDL HO Sites: PDC-SDC (Primary Datacenter
Site and Secondary Datacenter site) and the other is located in a different geographical location (i.e Disaster
Recovery Site), while the DR Site will function as a Disaster Recovery (DR) site.

IL.TECHNICAL REQUIRMENTS:
Part I: Preliminary Checklist — Qualifications of Bidders
Bidders are required to fill the preliminary checklist, failure to abide by the preliminary checklist
requirements will lead to the disqualification of the bidder.

# | Description YES/NO

[EEN

Certification Letter from Broadcom that the bidder is a member of
Broadcom advantage Partner Program
Bidder should present this letter

2 | Bidder should present an official Letter from Broadcom with partner’s

Tier

Select Partner or higher (i.e. “Premier Partner”, or “Pinnacle
Partner”)
(Registered Partner Tier will be excluded from the Bid)

3 | As a member of the Broadcom Advantage Partner Program, the partner is
authorized to resell the Authorized Products purchased from a Broadcom
authorized Distributors more specifically the requested VMWare products
as mentioned in the Appendix A

4 | Certificate from Broadcom that the bidder is certified and qualified to
deploy, install and configure all the VMware packages and modules
listed in Appendix A/B of this bid

5 | Bidder should reserve at least 5 engineers, for the subject of this tender
who will apply the upgrade. The engineers should have at least 5 years of
experience with VMware products as per Appendix A and hold relevant
VMware certifications. (This should be reflected in the engineers’ CVs.)

6 | The bidder should provide a list of at least three projects executed within
the last five years, similar in scope to the subject of this tender, executed
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for clients in Lebanon or abroad. At least one client should be of similar
size to BDL.

7 | Bidder should prepare and submit a detailed “Tasks Plan” with assigned

responsibilities by dates and owners as per Table that should not exceed
150-man days (BDL Virtual Private Cloud Upgrading/Implementation
Tasks Plan)

8 | Bidder should provide a warranty period support (post-production) after

the full implementation of the new environment not less than one month
where he can provide full support on the new environment and this period
is considered as a guaranty of the good implementation,

Bidders should commit to maintain their status as a Broadcom partner for
the whole contractual period.

10 | Bidder should have its internal ticketing system for support and resolving

BDL systems and application issues, over the phone or Email or On-Site
Assistance if specifically requested by BDL.

11

Confirmation of Scope of Work and Appendix A, B, C & D

12

Confirmation of Bidder’s Maintenance and Support SLA

General Introduction

Banque Du Liban's IT department currently uses VMware products for different services and systems.

VMWare products installed in BDL, serve many departments and services, and should be maintained as
the VMWare best practice methodology

BDL is currently looking to begin the process of renewing VMware licenses as well as upgrading its current
VMware portfolio by deploying Broadcom’s Virtual Cloud Foundation, including the additional add-on
features that are detailed in Appendix A.

Scope of work:

Banque Du Liban is currently in the process of renewing its VMWare products licenses and subscriptions
for five years along with upgrading its VMware Private Cloud environment, In addition to a request of
technical support for 3 years.

As part of this upgrade initiative, BDL aims to implement VMware Cloud Foundation following industry
best practices. The VCF environment is intended to be designed, deployed and configured across three
physical sites. two of which are on the same premises (i.e. BDL Head Office), and the other is located in a
different geographical location (i.e. Disaster Recovery Site). The deployment should be stretched (layer 2
over layer 3) between BDL HO and DR.

e Bidders submitting bids for this project should demonstrate robust experience as well as VMware

certifications in order to be able to design and deploy all components listed in Appendix A/B.

e Bidder should send to BDL the number of Certified members (CV’s) with VMWare with the relevant
certifications

e Bidders who have Registered Tier, will be excluded from this Bid.

e Bidder should present to BDL the partnership level with VMware by Broadcom
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e Bidder should provide BDL with the Company history with VMWare by Broadcom including the
successful projects and partnership history

e Bidder may provide BDL with the references from Companies in the same size of BDL regarding the
execution of similar projects with the satisfaction level regarding the services, support, expertise,
confidentiality and the level of acceptance

e All components and modules (listed in Appendix A/B) should be installed with the latest Supported
and compatible versions as recommended by Broadcom/VMware

e Bidder should prepare and validate the new architecture and design with VMWare and BDL

e Adetailed Scope of work should be provided by the Bidder providing the implementation methodology
and the international best practices and policies that will be applied to implement BDL private cloud
and all required technical information.

e Bidder should provide not less than one month of technical support on the new environment as part of
implementation and upgrading guaranty

e Bidder should confirm the three years of support on the virtual environments as detailed in the
“Bidder’s Maintenance and Support SLA” paragraph

e Bidder should insure that the group of engineers (at least 5 engineers) assigned to this project are
available during the implementation mission. Their CVs should be sent to BDL to confirm their
experience and certifications as is relevant to this project. The engineers must be able to complete all
tasks as per the “Project Upgrade/Implementation Tasks list”.

If for any reason, one or more of the engineers becomes unavailable, it is the responsibility of the bidder
to provide an immediate replacement without delay.

e Bidder should confirm that detailed documents (design, install, deploy, configure and operate) for all
the tasks will be prepared and submitted and delivered to BDL within the requested timeline (150 days).

e Bidder should be responsible of all the devices/products/applications and systems upgraded/installed
and should insure that the delivery will respect all the deliverables mentioned in the tasks plan table.

e Bidder is fully responsible of any migration, integration, replication, or any other requirements to have
the VCF up and running.

e Bidder must provide Knowledge transfer on each phase for each product.
e Bidder should submit the preventive maintenances as mentioned in “Preventive Maintenance”
paragraph in this bid

e The bidder should be able to complete the project (BDL Virtual Private Cloud Upgrade} within 150
man-days).

e Bidder should fill a detailed “BDL Virtual Private Cloud Upgrading/Implementations Tasks Plan”
that should not exceed 150-man days as per the following table, describing the details of tasks that
should be submitted
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e Bidder should apply and confirm the execution of the list of tasks and procedures listed in the support
part

Appendix tables:
Appendix A: BDL VMware Licenses Renewals and Subscriptions

For the non-disclosed technical parts please refer to article 6 above (6 3:all)

Aaflially ) iyl Las el N e

A, 4l 4el)) 4 38 purchasingunit@bdl.gov.b AW olsiell Je S0 n g Jleyl -

A, e @B sl (m siall e B 33 e i (ge SISY L 5 35a0 Y

J# (= (Non-Disclosure Agreement ) zlady) axe 486 elias) 4y Gl Ca e (& Gl idall saay ) Hpaall -

el g ) ol silal) ) Gl WD) 4l 535 AL e o sl in sial

BDL VVMware Licenses

SKU

Qty Description Subscription | Yes/ Or if different
Years Specify

Appendix B: VMWare Modules that will be installed in BDL

e Means of delivery: The required services should be performed on-site. However, denoted remote tasks
may be performed after coordination and acceptance of BDL team

e Versions: All components and modules should be installed with the latest Supported and compatible
Versions from VMware

e Project deliverables will be listed in the table below:

Task Short | Description Deliverables
Name
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Appendix C: BDL Virtual Private Cloud Technical Environment details:

e Location: BDL Head Office (Hamra) and BDL Business Continuity Site. The weight of the items and

services allocated to the business continuity site is 25% .

Number of Servers

Cluster

Sites

Appendix D: BDL Virtual Private Cloud Upgrading/Implementations Tasks Plan Table
e Project Execution time: The total time of execution of this project should not exceed 150 man days.

Task Name

Number of
Man-Days

Bidders Responsibilities (Experts and Comments)
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Bidders Response

Bidders are required to fill the preliminary checklist (envelopel). Failure to abide by the preliminary checklist
requirements will lead to the disqualification of the bidder.

Bidders are required to renew all items listed in BDL VMware Licenses Renewals and Subscriptions Table
(Appendix A) and confirm this renewal from Broadcom/VVMWare directly by sending the VMWare Product
renewals contract to BDL and confirm the “SW Subscription & support renewal” service from Broadcom for
all products.

Along with their technical proposal, bidders are required to submit the CVs and certifications of the individuals
that will be assigned to the Upgrade and implementation process, as well as references for previously
implemented projects comparable to the scale of this project and the company certifications from Broadcom
for partnership (envelopel)

Bidder should provide not less than one-month technical support after the implementation of the new
environment, this support is considered as a guaranty of the good implementation of the new environment

After the warranty period of support, bidder should provide three-years technical support on BDL Virtual
Private cloud environments, the current and new

4-  Payment rules: Refer to article 26 in this RFP (26 33wl

5- Bidder’s Maintenance and Support SLA

Post-Production (Warranty) Period: Once deployment/Upgrade is complete, the Bidder must provide a grace-
period of at least one-month technical support for the new environment. This period is to monitor the completed
deployment and guaranty that there are no issues or oversights therein.

After the “Warranty period”, the bidder must also provide three years of onsite and/or remote (i.e. Telephone,
E-Mail, Video Conferencing) support for BDL VMware Products. Support should cover the following rules
and tasks:

I.  Products
Description Quantity/Versions
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Il.  Preventive Maintenance
Bidder should provide preventive maintenance four times per year (March, June, September and December)
for the products listed above
The preventive should include the following tasks:
1-  VMware Products and systems health checking

2-  Ensure all products are running on the latest vendor recommended images.
3- Upgrading status
4-  Patches status
5- Recommendations:
A technical report from the bidder should be generated and sent to BDL as a result of the
preventive maintenance tasks. This Report should include:
= Current health status of all products
= Any issues/ findings
= Recommendations to resolve any issues/findings
= |n the case where any action was taken during the preventive, they should also be
detailed in the report

Tasks/Actions March June September December
VMWare  Products  and X X X X
systems health checking

VMware Updates status X X X X
VMware Patching Status X X X X
Preventive Maintenance report X X X

I11.  Support Program
» Bidder must ensure that BDL has access to VMware/Broadcom’s Customer Support portal, and is

able to open cases without having to engage the bidder, if they so choose. The bidder may, at times,
be requested open cases on behalf of BDL.

» Bidder agrees to provide BDL with a maintenance and support SLA for 3 years. The latter should
cover all VMware products. Support coverage should be 24/7 and should include the following
means of assistance:

o Ticketing system:
Bidder should have an automated ticketing system that BDL team can use it in order to open
and submit tickets when needed. This system should be available 24/7 as part of the support
system and to be used as a repository and a trace system of issues and technical support.

o Telephone / Video-Conference:
Bidder should be readily on call for urgent cases with 24/7 coverage. Telephone / Video-
Conference assistance includes unlimited problem-solving assistance and resolution.

o E-Mail:
Support e-mail address that includes the bidder’s relevant engineers is to be provided to
BDL.

o On-Site Assistance:
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For support problems that cannot be resolved over the phone or Email or if specifically
requested by BDL, Bidder will send a field service engineer out to BDL site to fix the
problem. Bidder on-site service is available 24x7 including weekends and holidays.
o Preventive Maintenance visits are to be performed at the beginning of the month and
coordinated with BDL.

» Criticality and Bidder Response Time

Criticality:

In the event of a problem, it is under BDL’s discretion to define criticality of the problem.
Criticality is defined as follows:
- Severity 1: Critical
o Definition: Issue critically affects the primary business service, major application,
or mission critical system. The system is unusable.
o Response Time: immediate
- Severity 2: Moderate
o The business service, major application, or system is moderately impacted, no data
has been lost, and the business service, application, or system is still functioning.
- Severity 3: Non-disruptive
o Non-critical issues, general questions, enhancement requests, or documentation
issues.

Response Time is as detailed in the following table:

Priority Telephone/E-
Mail/Video- On-Site Response Time
Conferencing Response
Time
Severity 1 (Critical) Immediate 1 hour from service request time
Severity 2 (Moderate) 1-hour call back Maximum 2-3 hours from service
request time
Severity 3 (Non-disruptive) | 4-hour call back Maximum next day from service
request time

» Incidents submission and Escalation
When technical support is needed, BDL will submit an incident resolution request to the
Bidder’s ticketing system
Bidder should have its own internal ticketing system, and should have the full support from
VMWare in case BDL wants to open ticket with VMWare directly using BDL account or Bidder
service.

» System Patching
Bidder support also keeps BDL Systems and Applications up to date with the latest patches and
Maintenance release and applying the corrective patches when the systems needed and after
BDL approval and confirmation. Patch management and update plan will be set by BDL and
Bidder to be followed and implemented during the service contract duration.
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> BDL Responsibilities

o It is the responsibility of BDL to provide all required software. Although Bidder might
install and maintain software running in BDL environment, it is the BDL’s responsibility to
provide the software media, license keys, and to ensure the software legality.

o BDL will provide adequate working space, including, light, ventilation, and electric current
and outlets, for the use of the maintenance on-site support personnel.

BDL will permit access to the equipment which is to be maintained.

o BDL will be responsible for the additional cost of remedial maintenance of a system which
has been modified by substitution and/or additions provided by a third party, and the system
or machine failure was caused by the system modification.

o BDL is to assign and inform Bidder of primary and secondary contact persons responsible
for communication with the Bidder.

Participant’s Legal Name : Date:

Offer Number

Procurement Subject

TECHNICAL forms SIGNATURE

Name of Authorized Signatory:

Job Title:

Signature and stamp:

Date :

(1) ) gl Al
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Pricing Table 1: BDL VMWare Licenses Renewals and Subscriptions

BDL VMware Licenses

SKU

Qty

Description

Subscription | Total yearly Price Total Yearly Price +
Years USD

VAT - USD

Totals

Total (TTC) In Writing (TVA Included):

Pricing Table 2: BDL Virtual Private Cloud Upgrade/lmplement

Implementation of VCF and other Modules

# Task Short Name

Unit price — USD

Total Price — USD

Total Price + VAT - USD

Totals

TOTAL (TTC) in Wording (TVA Included):
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Table 1: BDL VMWare Licenses Renewals and Subscriptions

Years

Total Price USD

Total Price + VAT USD

Year 1

Year 2

Year 3

Year 4

Year 5

Total

Grand Total (TTC) in wording (TVA Included):

Table 2: BDL Virtual Private Cloud Implementation/Upgrade

Task

Total Price USD

Total Price + VAT USD

BDL Private Cloud
Implementation/Upgrade

Total
Grand Total (TTC) in wording (TVA Included):
Table 3: BDL Technical Support
Years Total Price USD Total Price + VAT USD
Year 1
Year 2
Year 3
Total

Grand Total (TTC) in wording (TVA Included):

Pricing Summary Table: Discounted

Table #

Description

Total Price+VAT Total Price + VAT
USD (before Discount) | USD (after Discount)

1

BDL VMW are Licenses Renewals and Subscriptions

Year 1

Year 2

Year 3

Year 4

Year 5

Five Years Total Cost

BDL Virtual Private Cloud Upgrade/Implement

Implementation Total Cost |

BDL Technical Support

Year 1
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Total Price+VAT Total Price + VAT

Table# | Description USD (before Discount) | USD (after Discount)

Year 2
Year 3

Three Years Support Total Cost

Grand Total (TTC) in wording (TVA Included):

Participant’s Legal
Name : Date:

Offer Number

Procurement Subject

Financial offer forms SIGNATURE
Name of Authorized Signatory:
Job Title:
Signature and stamp:
Date:
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Technical Evaluation Grading

# | Description | Grade
1 | Company History with VMware by Broadcom: (25 points)
5 Years or less history with VMware by Broadcom “Formerly VMware” including successful | 13
projects
6 years or more history with VMware by Broadcom “Formerly VMware”, including successful | 25
projects
2 | Partnership Level with VMware by Broadcom (20 points)
Select partnership level 10
Premier partner or higher with VMware by Broadcom 20
3 | Team Certification and CV’s (25 points)
5 team members or less with relevant certifications 13
6 team members or more with relevant certifications 25
4 | Company References — Similar projects execution (20 points)
Execute less than 3 similar projects in three different companies, similar size to BDL 10
Execute more than 4 similar projects in Four different companies, similar size to BDL 20
5 | Local vs. global supplier (10 points)
Global Supplier (outside Lebanon) 5
Local Supplier with Lebanese certified members 10
Totals 100
Commercial Evaluation
# | Description Grade
1 | The lowest commercial bid (after discount) receives a full grade of 100, the remaining bidders | 100
receive lower grades on a pro rata basis.
Totals 100
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Customer Compliance Form

"KYC - 00" & jlain

Jaand) anad

Customer’s Full Name

"KYC - o1" X S

B_yalal) JUnaY) 5 jlatiuly 438 yal)
Number of "KYC-01" Forms attached to
this Compliance Form

"KYC - 02" &) et s

B_yalal) JUsaY) 5 jlatiuly 488 yal)
Number of "KYC-02" Forms attached to
this Compliance Form

Instructions for Completing the Form / 8 jaiwd) diad cilald )
Lié "KYC -02"5"KYC - 00" o jlaias) daad s cbinnds Lad s duaall S Ja (5 1

1- If the customer is an individual, kindly complete the "KYC-00" and "KYC-02" Forms only.

(e IS A s Lysima Ladd el S Jla 82

2- If the customer is an entity, kindly complete the Forms below:
- Form"KYC - 00" "KYC - 00" s lainl -
-Customer Form "KYC - 01" Jaaell "KYC - 01" 3 laiad -
Fgabal) 3 calia sl oo i/ 5 dsanll (e @ 5l (a sie oanh (add JSI'KYC - 02" 5 kel -

- "KYC - 02" Form for each individual authorized to sign on behalf of the customer and/or any beneficial
owner*,

(aB) 3a calial gl 5 Janll) slaBl 3a cialia ey b el (U "KYC - 02" 5 iul -
- "KYC - 02" Form for each individual considered as the beneficial owner (of the customer and/or a
beneficial owner).

(a8 3 calial I/ 5 Jaeall) (sbail 3a alia yiing 5 sire yadd S "KYC - 01" 5 laial -
- "KYC-01" Form for each entity considered as the beneficial owner (of the customer and/or a beneficial
owner).
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* For the purpose of completing this Form, a beneficial owner shall be any individual or entity holding 20%
or more of the entity’s capital.

Ol s s simall i/ 5 gamdall Gadill dnilly GEal) s sl (S dania (Ll G e ) Al Z8S il sheall () 5S5 G a3
a3 sl a1 5 58 (il Coyome 30 &5 of e dlalas of T gl W jlanaly A1 3all Agall (e 5 jalia 281S Cilainud) () 63
bl Gadill danlly sl aa o)) (eSay Colaiisal) 38 (e 51 () sandan 22y ol Jla 8 e 5 sS3al Claiisal) e kg
sl i/ 5
3- All the information provided to Banque du Liban must be accurate and must reflect the real situation of the
individual and/or entity. All the documents must be issued by the authority specifically empowered to do so
by law and by regulations, provided Banque du Liban is promptly notified, in writing, of any amendment to

these documents, in particular if their contents cease to reflect the current situation of the individual and/or
entity.

(6521 (.\.:as.q) 01/750000 (AJH &.ﬂ: ut.u] 8 paa L;JS Ay 3aa g @\Jﬁ GBJLAKM\ a.wj 234:327\5:\5 = JLuAl.um <«

— For further information on completing any Form, please contact the BDL Compliance Unit on:
01/750000 (extension 6521).
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O sinal) (alAaM JUiaY) 5 jlaiadl 3 o8 484
Entity Compliance Form

Beneficial Owner

Jeaad) [
Customer

[ |

a8y "KYC - 01" b_laiui
"KYC -01" Form No:

Information about the Entity : s sixall (adld) oo cila glaa

Sl any)
Legal name

duiall
Nationality

) JSE)
Legal form

A<l Llis
Jraiill
Detailed
activity of the

¢Laal|

company
Effective Address :dadll &) giall

Caza

dlaalaall
Mouhafaza

AL
Country

&_)Lﬂ\
Street

TR
Region

Gl
Floor

ERE]
Building

Contact Information :Juaiy) <ty

oSl &8,
Fax number

Cailgll 3
Telephone
number

(s ASY) 3 )
E-mail

e o 5l

Gt i) ASuG

Official website

Gl Gipeae ) el alodl/cileasl)
Services/goods  provided to
Banque du Liban
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(sl il Jlal 5 (50 %620 02 23 5 6050 e llay 6 5ira ) o2nb padd ) GaBY) Gall Glaal
Beneficial Owners (any individual or entity holding 20% or more of the entity’s capital)
O“Sm\*lvn;r‘;‘]‘;‘ (s si2allf bl (ARl and ad
P Individual/Entity’s Name Nb
Percentage
A
2
3
A
.5

Annex 1118 g 5 pdalal) 5 jlaiatly Ll ;) qaal ol dual 31 colaiiowal) aa) y*

* Refer to the mandatory documents that must be attached to this Form, as per Annex 1.

éﬂ‘ (‘“’Y‘
RS (agiall
Full Name of
Authorized

Signatory

el
Date

LAl
Signature
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Entity ¢.sixall gadddl 1

Wy duuse dman

Certificate  of
registration in
the Trade
Register

Certificate  of
registration
issued by the
Ministry of
Economy

Certificate  of
registration in
the Trade
Register, or any
equivalent

Registration
Notice issued by
the Ministry of
Interior and
Municipalities

oy
sy
A5

Alaill e

Sl

Copy of the
Company’s
bylaws
amendments

thereto

and

B e Sosa
A¥) AS Al byl
A3dans
Copy of the
Parent
Company’s
bylaws
amendments
thereto

and

Bz
Y
A3axd g

Adaill e

i

Copy of the
Company’s
bylaws
amendments

thereto

and

oy
Y
A5Dhaat

Alaill e
dmaall

3

Copy of the
Association’s
bylaws and
amendments

thereto

fus - L oee s Asga A4S il d ... . Loee s | lmand) Osial . . . s
899 Acuusa 4AS ,,"‘..,,@.ﬁ B9y Acuusa 4AS S . | S Ssa gadd
P v e Aguial) o) 681 188 gt e 1909/8/3 # . e s
Al o) 581 - Aaial (il g8 - A g A4Sl
Subsidiary of a Association .
Company Company . Entity other
. company . established
established established established ursuant to the than
pursuant to the pursuant to pursuant to an on | company - or
Lebanese laws foreign laws foreign laws Associations of association
3 August 1909
. s | G i Baled | sl pagale Gl
. o Jias sl | & , b .
G i siled Jj P TG S el Jandl [ Adal 55, e
et Jayy | eRIIEDs o L3l il

oo b
e dpans ) Cilga
sl Al

Lﬁ}-."-‘n

Document
issued
official
authorities,
evidencing the
entity’s
identity

by

rrall 4l IS (aial) e (adlll Al Agieal) 4gal) }i)@mﬂ\@w\z)\b& 3 yola 308 -
- Certificate issued by the Lebanese Ministry of Finance (or the concerned authority
regarding non-resident persons) indicating the Tax Identification Number (TIN)

é}'ﬂ.d‘
Concerning
the entity

2gmy Y A lad Aeld)
e S o s
Cea 38all/ i 584l)
A8, e a8 il

Circular issued
within the last
three  months,
indicating  the
Company’s
authorized
signatory(ies)

g Al Jiae G )
3 ¥ 38,20
Eéj "\.\l‘: éJL..A.:AJ

J sl

Duly signed and
approved
decision
regarding  the
appointment of a
representative
for the foreign
company’s
subsidiary

Aia 4y lad del))
G gl L sl
Open 3all/ i 3aal)
A8l e plsilly

Recent Circular
or an equivalent,
indicating  the
Company’s
authorized
signatory (ies)

e b))y
Jiae s 152/
dmaall

Copy of the ID
card/passport of
the association’s
representative

((yaualy At
A Y e
ol al sy
Ol SlaSla
uamﬂ\ E)\JJ L;:;
s & sixall
i, Mie 8
§ sl
GlbaSlall
RERIPTR

Document
showing, at

Opeilll Lty
oadddl 3413 e
g5
Concerning
the entity’s
managers
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e by pa
Jiae Jiu Jlsa/Aa s
Lnal s all g

oe 5y pa
B BIFEVCERYY
Ca 5aall/ i 384l)
A, e sl

S s e B pea
O 38all/n 3l
A, e a5l

Copy of the ID

card/passport of

the
representative of
the foreign
company’s
subsidiary

Copy of the
passport of the
Company’s
authorized
signatory (ies)

Copy of the ID
card/passport of
the Company’s
authorized
signatory (ies)

least, the
decision-
making
process and
the
prerogatives of
the entity’s
managers
and/or a
copy/extract of
a duly taken
decision

regarding the
appointment
of the entity’s
representative
and his/her
prerogatives

e 5 ) pa
S Dl
sasdll Jiee

Lﬁ}-."-‘n

Copy of the ID
card/passport
of the entity’s
representative

bl sf baBy) 3al) caalia cllle JS i ) sa/y 8 (23 ) 50
@lai®Y) 3al)l cala @il aal G Jla 8 oDl Ll i)

Copy of the ID card/passport of each beneficial owner
holding shares or the above-mentioned information if
any of the beneficial owners holding shares is an entity

e b pa
S s Sl
S Gmesall e
e il b
Al g€ dls Aadel
latd  sssall

Liina

Copy of the ID
card/passport of
each founder or

the above-
mentioned
information  if
any of the
founders is an
entity

o= sy pa
JS i Sl sa/Aa s
abll
Slel Ll Ladll
wl & Ja B
lass oSl

L ina

Copy of the ID
card/passport
of each
shareholder or
the above-
mentioned
information if
any of the
shareholders is
an entity

(pefiar (e

An official document that determines the identity and the ownership percentage of each
person holding more than 20% of the entity’s capital (for joint-stock companies established

abal  dudly
@By (gal)
Jlawd ‘“,A Ll

¢ siaall (addl)

Concerning
the Beneficial
Owner with a
share in the
entity’s
capital
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pursuant to Lebanese laws, the attendance sheet of the last general assembly signed by the
attending shareholders or their representatives may be submitted).

Individual 2bll yadid) 2

L) sw J)sa/Aass (e 3 sma

(il el i a8y

Copy of ID
card/passport
(evidencing the

nationality  of  the
concerned individual)

Olaglaall o Clatiue
Al

83 ll g Ui g lSa -

OSal JalS ol gl -
Lalay)

s ASY 2l o) gie -

55005 oo Bdla 324 -
Leadl ) dplulll 4l
patall illy Al
AN 5 (o 2
=l

Documents
indicating:

- The date and place
of birth

- The full residential
address

- The e-mail address

- The telephone
number

- Certificate issued
by the Lebanese
Ministry of Finance
(or the concerned
authority regarding
non-resident
persons) indicating
the Tax
Identification
Number (TIN)

Jaand)
Customer

o3 A Jaenll Jiay (e J330 M) Jadl) aid)
oo dea¥l b il Joal Ol diall
IS 5l il e plal LB sas 1) 5a (S
e el alas Gum Al (T8 g aliley Le o Jae
Cladlall e dadlall &l e SU &5 o
aid) s s dread) Jia 3 pasdll slasd)

) 58

The written document authorizing the
customer’s representative to act in this
capacity (i.e. an original or a duly
certified copy of the proxy), dated and
signed in the presence of a public officer
or notary or the like, pursuant to the Law
of the country where the said document
was prepared, and provided the document
validation date and the representative’s
powers are verified.

Jiay A paddd)

St
Customer’s
representativ
e
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(7) &, @l

Crreadal] (alAEB JULaY) 3 jlaind 14 B ) AR
Individual Compliance Form

Beneficial Owner Authorized "KYC - 02" Form No:

gilall s qala [ &2l pasda [ 128, "KYC - 02" 3 jlaiud
Signatory

Personal Information :dwaid iy

3 el )
Family Name Name

Mother’s Name Father’s
& Family Name Name

ouindl
Gende

o o i 3aY ol S
5 @J.L' Place of
Date of Birth

Birth
4uaall
Other ’

Nationalities Nationality

FR]
da )
(Wass

Surname (if
any)

Actual Address : A=l ¢ giad)

L)
Countr
y

sLadll idaaladl)
Caza Mouhafaza

g okl dalaidll
Street Region

s
Buildin
g

Gl
Floor

Contact Information :Juady) cibly

Ay
il
Teleph
one
number

b5 5S4y 5
E-mail

Activity Information :Jakail) il

G5l G jeme ) L) dludl/clensll
Services/goods  provided to
Banque du Liban

Page 44 of 54




[2]
=

Gl 5
BANQUE DU LIBAN

Annex 2 1 g 5 palal) 5 laiadl Ll ) canl s dsal 31 cilaiiveal) aal y*

* Refer to the mandatory documents that must be attached to this Form as per Annex 2.

‘;Dm\ @MY\
Full Name
fea )
Date
T
Signature
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Entity ¢.sizall gadddl 1

Wy Ao 48,4

Lsapa 48,40 ¢ B

Gy dowwse 48,d

Wy duuse Aman

Clmaad) Gl

Certificate  of
registration in
the Trade
Register

Certificate  of
registration
issued by the
Ministry of
Economy

Certificate  of
registration in
the Trade
Register or any
equivalent

Registration
Notice issued by
the Ministry of
Interior and
Municipalities

38,

oy
sy
A5Dass

o=

Copy of the
Company’s
bylaws
amendments

thereto

and

B e Sosa
2yl as,al (ebY!
A3dans
Copy of the
Parent
Company’s
bylaws
amendments
thereto

and

oy
)

ue

Copy of the
Company’s
bylaws
amendments

thereto

and

oy
)
Py FLVS)

Aaill e
dmaall

3

Copy of the
Association’s
bylaws and
amendments

thereto

7 Agual il gat lad g ARG 1909/8/3 &k . A
ALl ) o daaial ol o - daman gl AS i
HA) Gl sl Subsidiary of a il 0ol sl Association ARG
Comp_any company Comp_any established Entity other
established established established pursuant to the than
pursuant to the pursuant to company or
pursuant to . Law on N
Lebanese Laws . foreign laws L association
foreign laws Associations of
3 August 1909
. L a0 G i Baled | la g ale Gl
. . 3 3ala A 3a4) = P . . . .
LTS PRV TP JA e oo | ol ol dand) | R 55055 ce
el Jad) | TR OS Lol s il

e e i
Cufle dpans ) Cilga
il gl

L..g}'uul\

Document
issued
official
authorities,
evidencing the
entity’s
identity

by

rrall 4l I (aial) e padlll Al Agieal) 4gal) }i)@tgu\@w\s)\jjdpzﬁbazﬁj -
- Certificate issued by the Lebanese Ministry of Finance (or the concerned authority
regarding non-resident persons) indicating the Tax Identification Number (TIN)

(.5\9-.“"”
Concerning
the entity

s Y A ke del)
oo ST ey s
Caa 38all/ i 384l)
A8, e a8 il

Circular issued
within the last
three  months,
indicating  the
Company’s
authorized
signatory(ies)

g Al Jiae G )
g 3e iy 4,3
Eéj "\.\l‘: éJL..A:«J

J sl

Duly signed and
approved
decision
regarding  the
appointment of a
representative
for the foreign
company’s
subsidiary

Aa 4y lad Al
G deiln bl
Open 8all/ i 384l
A, ge ol il

Recent Circular
or an equivalent,
indicating  the
Company’s
authorized
signatory (ies)

e b))y
Jiae Jdu ) /Ao sa
dmaall

Copy of the ID
card/passport of
the association’s
representative

((yaualy At
A Y e
a3y
(el Gl
uamﬂ\ E)\JJ L;:;
S5 & sixall
G, a4 BB
el Jie

§ sl

b Slall
RERIPTR

Document
showing, at

Opeilll Lty
oadddl 3413 e
g5
Concerning
the entity’s
managers
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e by pa
Jiae Jiu Jlsa/Aa s
Lnal s all g

oe 5y pa
B BIFEVCERYY
Ca 5aall/ i 384l)
A, e sl

S s e B pea
O 38all/n 3l
A, e a5l

Copy of the ID

card/passport of

the
representative of
the foreign
company’s
subsidiary

Copy of the
passport of the
Company’s
authorized
signatory (ies)

Copy of the ID
card/passport of
the Company’s
authorized
signatory (ies)

least, the
decision-
making
process and
the
prerogatives of
the entity’s
managers
and/or a
copy/extract of
a duly taken
decision

regarding the
appointment
of the entity’s
representative
and his/her
prerogatives

e 5 ) pa
S Dl
sasdll Jiee

Lﬁ}-."-‘n

Copy of the ID
card/passport
of the entity’s
representative

bl sf baBy) 3al) caalia cllle JS i ) sa/y 8 (23 ) 50
@lai®Y) 3al)l cala @il aal G Jla 8 oDl Ll i)

Copy of the ID card/passport of each beneficial owner
holding shares or the above-mentioned information if
any of the beneficial owners holding shares is an entity

e b pa
S s Sl
S Gmesall e
e il b
Al g€ dla Aadel
latd  esssall

Liina

Copy of the ID
card/passport of
each founder or

the above-
mentioned
information  if
any of the
founders is an
entity

o= sy pa
JS i Sl sa/Aa s
abll
Slel Ll Ladll
wl & Ja B
lass oSl

L ina

Copy of the ID
card/passport
of each
shareholder or
the above-
mentioned
information if
any of the
shareholders is
an entity

(pefiar (e

Official document that determines the identity and the ownership percentage of each person
holding more than 20% of the entity’s capital (for joint-stock companies established pursuant

cabal  dudly
Jlanidy (& llal)
¢ irall (adld)
Concerning
the Beneficial
Owner
holding
shares in the
entity’s
capital
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to Lebanese laws, the attendance sheet of the last general assembly signed by the attending
shareholders or their representatives may be submitted).

Individual 2bll yadid) 2

L) sw J)sa/Aass (e 3 sma

(il el i a8y

Copy of ID
card/passport
(evidencing the

nationality  of  the
concerned individual)

Olaglaall o Clatiue
Al

83 ll Zu )l g lSa -

OSal JalS ol gl -
Lalay)

s ASY 2l o) gie -

55005 oo Bdla 324 -
Leadl ) dplulll 4l
patall illy Al
AN 5 (o 2
=l

Documents
indicating:

- The date and place
of birth

- The full residential
address

- The e-mail address

- The telephone
number

- Certificate issued
by the Lebanese
Ministry of Finance
(or the concerned
authority regarding
non-resident
persons) indicating
the Tax
Identification
Number (TIN)

Jaand)
Customer

o2 M3 Jaendl Jiag e J3d0 gl ol aid)
e dea¥ b da f Joal Sl) daall
JIS}T w)ukyeuiuf}ia‘)}a ‘(M\S}
e caindl alai G b 5 T8 g alile Lo f Jae
Cladlall e dadlall &l e SU &5 o
Al s g d'.g..ad\ Jia L.sﬂ\ uadill 3Uaxall

. ST

A written document authorizing the
customer’s representative to act in this
capacity (i.e. an original or a duly
certified copy of the proxy), dated and
signed in the presence of a public officer
or notary or the like, pursuant to the Law
of the country where the said document
was prepared, and provided the document
validation date and the representative’s
powers are verified.

Jiay 54l Ladldd)

Jaaal)
Customer’s
representativ
e
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