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BDL IBM Products renewals and subscriptions
Technical Requirements

TECHNICAL REQUIRMENTS:

Part I: Preliminary Checklist — Qualifications of Bidders

Bidders are required to fill the preliminary checklist, failure to abide by the preliminary
checklist requirements will lead to the disqualification of the bidder.

Part I: Preliminary Checklist:
Table 1: Bidders Qualifications

#

Mandatory Requirements Bidder
Confirmation (Y/N)

Certification from IBM that the bidder is an IBM Business
Partner and qualified to buy and renew IBM Products and
provide support services based on the type of Products

Bidder should support BDL in the ticketing system of IBM
and to provide the full support for BDL accounts

Bidders should commit to maintain their status as IBM
business partner for the whole contractual period.

D

Confirmation of Bidder requirements

o1

The number of Certified members (CV’s, at least 3) with IBM
with the relevant certifications

Bidder should provide BDL with the Company history with
IBM including the successful projects and partnership history

Bidder should provide BDL with the references from
Companies in the same size of BDL regarding the execution
of similar projects during the last 10 years with the
satisfaction level regarding the services, support, expertise,
confidentiality and the level of acceptance

Part I1: Technical Specifications and Requirements:
General Introduction

Ban
and

Pag

que Du Liban's IT department currently uses IBM products for different services
systems
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IBM products installed in BDL, serve many departments and services, and should be
maintained as the IBM best practice methodology

2- Bidder requirements:
Banque Du Liban is currently in the process of renewing its IBM products licenses and
subscriptions for three years

Bidders submitting bids for this project should demonstrate robust experience thru IBM
certifications and similar projects in other companies in order to be able to support all
components listed in Appendix B.

Bidder should send to BDL the number of Certified members (CV’s, at least 3) with IBM
with the relevant certifications

Bidder should present to BDL the current partnership level with IBM

Bidder should provide BDL with the Company history with IBM including the successful
projects and partnership history

Bidder should provide BDL with the references from Companies in the same size of BDL
regarding the execution of similar projects (Renewals) during the last 10 years with the
satisfaction level regarding the services, support, expertise, confidentiality and the level
of acceptance
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3- Appendix tables

For the non-disclosed technical parts please refer to article 6 above (6 33all)

Appendix A: Agreement Duration and choice

This agreement is valid for the period specified as follows:
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Start Date of the Agreement

End Date Three years

Duration 3 * 365 days

Appendix B: IBM products subject for the renewal
bidder should fill one of the tables below based on the type of agreement

Bidder
PN Description Qty | Confirmation
(YES/NO)

Y04Y8LL IBM Case Foundation Authorized User Value Unit 320

IBM Case Manager Add-On for IBM Case Foundation Authorized
YOBNCLL User Value Unit 320
E052QLL IBM Enterprise Records Add-On Authorized per UVU 45
EOKIKLL IBM Security Verify Governance Lifecycle User Value Unit 1650
EOLUKLL IBM Storage Protect Suite - ProtecTIER Option Terabyte 15
EOLWA4LL IBM Storage Protect Suite Terabyte (1-100) 13

IBM WebSphere Application Server Network Deployment
E025SLL Processor Value Unit 100
E0256LL MQ Processor Value Unit (PVU) 100
EOLMA4LL Security Verify Access Virtual Edition User Value Unit 390

4- Bidders Response

Bidders are required to fill the preliminary checklist (envelopel). Failure to abide by the
preliminary checklist requirements and technical support rules will lead to the
disqualification of the bidder.

Bidders are required to renew all items listed in Appendix B and confirm this renewal
from IBM directly by sending the IBM Product renewals contract to BDL and
confirm the “SW Subscription & support renewal” service from IBM for all products.

Along with their technical proposal, bidders are required to submit the CVs and
certifications of the individuals that will be assigned to the technical support, as well as
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references for previously implemented projects comparable to the scale of this project
and the company certifications from IBM for partnership (envelopel)

5- Payment rules: Refer to the article 26 in this RFP (26 33al))

Participant’s Legal Name : Date:

Offer Number

Procurement Subject

TECHNICAL forms SIGNATURE

Name of Authorized Signatory:

Job Title:

Signature and stamp:

Date :

(1) e Galall e
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u\g_mjgl.d\(Z)QJuM\uALMU.a\wkM(S)and;jA\@mem‘imdh -4daa D
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Pricing Table 1: bidder should fill all tables below

BDL IBM Licenses Renewals and Subscriptions

AUl J) goadl 2ouad o

BDL IBM Licenses

Description Qty

Subscription

Years

Total yearly
Price
uUsD

Total Yearly
Price + VAT —
uUsD

IBM Case Foundation Authorized User
YO04Y8LL Value Unit 320

IBM Case Manager Add-On for IBM
Case Foundation Authorized User

YOBNCLL Value Unit 320

IBM Enterprise Records Add-On 3
E052QLL Authorized per UVU 45

IBM  Security Verify Governance 3
EOKIKLL Lifecycle User Value Unit 1650

IBM Storage Protect Suite - ProtecTIER 3
EOLUKLL Option Terabyte 15

IBM Storage Protect Suite Terabyte (1- 3
EOLWALL 100) 13

IBM WebSphere Application Server
Network Deployment Processor Value

E025SLL Unit 100
E0256LL MQ Processor Value Unit (PVU) 100 3
Security Verify Access Virtual Edition 3
EOLMA4LL User Value Unit 390
Totals

Total (TTC) In Writing (TVA Included):
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Full Pricing Summary Tables:
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Table 1: BDL IBM Licenses Renewals and Subscriptions

Years Total Price USD

Total Price + VAT USD

Year 1

Year 2

Year 3

Total

Grand Total (TTC) in wording (TVA Included):
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Pricing Summary Table: Discounted

Total Price + VAT

Table # | Description
USD (after Discount)

1 BDL IBM Licenses Renewals and Subscriptions

Year |

Year 2

Year 3

Three Years Total Cost

Grand Total (TTC) in wording (TVA Included):

Participant’s Legal Name . Date:

Offer Number

Procurement Subject

Financial offer forms SIGNATURE

Name of Authorized Signatory:

Job Title:

Signature and stamp:

Date:
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Juand! SULaY) 3 jlaicd 22 ?ngj

Customer Compliance Form

"KYC - 00" & laiu)
Jeard) o)

Customer’s Full Name

"KYC - o1" &l latiady) KX
B_palal) JUBaY) 5 jlatiuily 438 yal)

Number of "KYC-01" Forms attached to

this Compliance Form

"KYC = o2" < laid) KX
B_palal) JUBaY) 5 jlatiuily 438 sl

Number of "KYC-02" Forms attached to

this Compliance Form

Instructions for Completing the Form /3 jlaiad) dims culald )
Lis "KYC - 02"5"KYC - 00" Gailain) &amad s cbmnb Lad s daaall (S Ja 4 1
1- If the customer is an individual, kindly complete the "KYC-00" and "KYC-02" Forms only.

(e dS A (a  bsime Ladd el S Jls (8 2

2- If the customer is an entity, kindly complete the Forms below:
- Form"KYC - 00" "KYC - 00" 5 jaind -
-Customer Form "KYC - 01" Jaaall "KYC - 01" 5 jlaindd -
b 3a calia sl oo i/ s Jaenll o @ 5l i sie anh (s JSU'KYC - 02 5kl -

- "KYC - 02" Form for each individual authorized to sign on behalf of the customer and/or any
beneficial owner*.

(a8 5 calial I/ 5 daeall) (sobai) 3a alia yiing oanb (ads (S "KYC - 02" 3 laiul -
- "KYC - 02" Form for each individual considered as the beneficial owner (of the customer and/or
a beneficial owner).

(ga) 3a calial 1/ 5 Jpeall) (galall 3 canlia yiiny 5 sine padd JSU"KYC - 01" 5 laind -
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"KYC-01" Form for each entity considered as the beneficial owner (of the customer and/or a
beneficial owner).

RV }\ )l L Sy R }\ w.da uadd Lﬁ\ GBoldwY! sda A lilal cg;.zhaﬁ\ G g_:;\.aa ey ¥
il el &l Jlasl ) e %20 o=

* For the purpose of completing this Form, a beneficial owner shall be any individual or entity holding
20% or more of the entity’s capital.

(il Cayae 30 ot o e el of Uild s jlacaly A3l dgall (e 5 jala A8S i) 585 () 5 5 sinall
o sl (e Clatisall 38 (pa (sl () sanae 2y Al Jla 8 Lass 66y S0 clatisall e T ke Jpans ol ddas 515 8
Sl S/ 5 el (asall duully M)
3- All the information provided to Banque du Liban must be accurate and must reflect the real situation
of the individual and/or entity. All the documents must be issued by the authority specifically
empowered to do so by law and by regulations, provided Banque du Liban is promptly notified, in

writing, of any amendment to these documents, in particular if their contents cease to reflect the
current situation of the individual and/or entity.

(6521 &%) 01/750000 181 e i o jean (s JEiaY 3as 5 aand i 3 laid 4 2aa’ 4 o Jludindl]

— For further information on completing any Form, please contact the BDL Compliance Unit on:
01/750000 (extension 6521).
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O sinal) (alAU JUiaY) 5 jlaiu 3 a8, 484

Entity Compliance Form

i) ga cala []
Beneficial Owner

Jeadi O
Customer

[

:ab "KYC - 01" 5_laiul
"KYC -01" Form No:

Information about the Entity : s sixall yaddd) oo cila glza

Legal name

Agedal)
Nationality

s tal) Jsal)
Legal form

A< il Ll
Jratil
Detailed
activity of the
company

Effective Address :Aadll &l giad)

eLiadl)
Caza

B PO
Mouhafaza

A
Country

&J\..ﬂ\
Street

il
Region

Caadal)
Floor

ELN]
Building

Contact Information :Juasy) <l

oSl a8
Fax number

g_n'.'\\.gj\ ?EJ
Telephone
number

s A 3l

E-mail

e (sans 1) a8 sl
Y ASed
Official website

Ol Ca eae ) dasiall aludl/cilorsl)
Services/goods  provided to
Banque du Liban

8 51l Cpum giall | DN s
Full Name of Authorized
Signatories
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(Lﬁw\udmwmb‘y%z()u; gﬁj\gjlﬁué}qg”m}\wkudmgi) gaai®y) gall claual
Beneficial Owners (any individual or entity holding 20% or more of the entity’s capital)

dslal) o . — "
O(/vners.hip ¢ sallf ahal) ot Al a0
Individual/Entity’s Name Nb

Percentage
ol
2
3
4
D

Annex 1 -G g 5 pdalald) 5 jlaial Wil ;) cual ol dal 1Y) Cilatioeal) aal y*

* Refer to the mandatory documents that must be attached to this Form, as per Annex 1.

(;)C'm @u‘z’\
o5l (A ghal
Full Name of

Authorized

Signatory

g
Date

s
Signature
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Entity ¢ sixall gadld) 1

Wy Auwse 48)d
Al ¢yl 8l
Company
established
pursuant to the
Lebanese laws

R B508 £5
Aial (il g2l LB
Subsidiary of a
company
established
pursuant
foreign laws

to

a1
Company
established
pursuant
foreign laws

to

Why dunse dmar
Claaal) Gsilal
1909/8/3 gl
Association
established
pursuant to the
Law on
Associations of
3 August 1909

I g gadd
dman g AS yd
Entity other
than
company or
association

& dd Balgd
sl Jand)

Certificate  of
registration  in
the Trade
Register

3oda s 3208)
LaBY 5 ) 35 e
Certificate  of
registration
issued by the
Ministry of
Economy

@ s Baled
Lo sl kel dad)
)l

Certificate  of
registration in
the Trade
Register, or any
equivalent

e pdgale Gl
b sy e
Gl

Registration
Notice issued by
the Ministry of
Interior and
Municipalities

Adaill e
i<l

55
Ly
ADasd
Copy of the
Company’s
bylaws
amendments
thereto

and

el e B
A ASEN )
a3daxi

of the

Copy
Parent
Company’s
bylaws
amendments

thereto

and

as yall

oy
)
A3Bans

o=

Copy of the
Company’s
bylaws
amendments

thereto

and

Pz
bl
A5x4

Adaill e
aall

Copy of the
Association’s
bylaws and
amendments

thereto

= JJLa KEYIVPY
Cifie dans ) Cilga
il sl

L”g}.'uud\

Document
issued
official
authorities,
evidencing the
entity’s
identity

by

¢ sl
Concerning
the entity

a4l i (el e (il Al Aiaal) dgall Ji)@\_’qm@w\ 5l s o 3 yala sald) -
- Certificate issued by the Lebanese Ministry of Finance (or the concerned authority
regarding non-resident persons) indicating the Tax Identification Number (TIN)

s Y Al dely)
o S ) L s
O el A0
Cra 3all/ i 5aall
A ge ol il

Circular issued
within the last
three  months,
indicating  the
Company’s
authorized
signatory(ies)

g A Jiea () B
& ga Analy) A< ,al
Eé} 4\.:\19 éJLAA}

Jsall

Duly signed and
approved
decision
regarding  the
appointment of a
representative
for the foreign

a4y lad del)
G dedlm Lol
Ca 38all/ i 344l
AS il ge ol sl

Recent Circular
or an equivalent,
indicating  the
Company’s
authorized
signatory (ies)

ue 5 ) pa
Jiae Jdus ) sn/4 8
donanl)

Copy of the ID
card/passport of
the association’s
representative

S JY e
AN Al
Ol Cladla
uai...ﬁ\ EJ\J! L;c
S S sixall
W, i
Omi Jea
§ st
Gladlall
imgid)

Opadll Ay
el 3y Lo
‘5‘9.'\:.45‘
Concerning
the entity’s
managers
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company’s
subsidiary Document
showing, at
least, the
decision-
making
process and
the
prerogatives of
the entity’s
managers
and/or a
copy/extract of
a duly taken
decision
regarding the
appointment
of the entity’s
representative
and his/her
prerogatives
e U)mu;w}m ) .
S Sl | G i St | e Jn on 8 e e
s il ad LiaYlas il ¢ 4 gge}sd\/uafd\ S J‘ﬁ/“ﬁﬁﬁ
i< 53 e ad il ALl ge ad sl ol Jiaa
"~ | Copy of the ID s sinal)
card/passport of | Copy of the
((::aorgypssfssgft Igc the _ passport of the Copy of the ID
the Company’s representatlve_ of Compe_my’s card/passpprt
authorized the foreign a_uthorlzed_ of the entity’s
signatory (ies) compa_ny’s signatory (ies) representative
subsidiary

bl 5l laBY) Gall calia cllle JS jiu ) sa/dy 8 (23 ) 5
@laBY) 3all calia Glld) sl S Jia i odlel L) Ll

Copy of the ID card/passport of each beneficial owner
holding shares or the above-mentioned information if
any of the beneficial owners holding shares is an entity

ue s)a
dS s Sl
S Ol (e
el il el
af oSl Ldodlel
ladd  Csall

(I

Copy of the ID
card/passport of
each founder or

the above-
mentioned
information  if
any of the
founders is an
entity

e ) pa
JS i Sl /A8
atll § Qi
Slel Ll il
N I LS (N
(TR A

[T

Copy of the ID
card/passport
of each
shareholder or
the above-
mentioned
information if
any of the
shareholders is
an entity

alal Ldly
‘é.\bAﬁ‘g‘ Gl
Jlassl ) (A llal)

0] siall (adldd)

Concerning
the Beneficial
Owner with a
share in the
entity’s
capital
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DS 8 Bl 5 yinal Gl Jlawl ) (3 %20 0o ST ey ol IS Al Ay Ayt g (ans) iana
S Gomalall Cpaalisall J8 (10 2a8 50 La e dpman AT gan 4855 Ji cglill) (i) g8l 188 5 A 5al) J) )

(pelia 0

An official document that determines the identity and the ownership percentage of each
person holding more than 20% of the entity’s capital (for joint-stock companies established
pursuant to Lebanese laws, the attendance sheet of the last general assembly signed by the
attending shareholders or their representatives may be submitted).

Individual 2l paidd 2

L) iw Dl sn/Aass (e 3 sma

(il Gl i

Copy of ID
card/passport

(evidencing the
nationality  of  the

concerned individual)

Glaglaall o Clatiua
Al

83Y gll g a5 S -

IS OV I AT I P
sy

s AN ) Ol sie -

Cailgll o -

335 o dla 324 -
Agad) l) dplalll 4l
padtll Ay dyind
AN (a2
r ol

Documents
indicating:

- The date and place
of birth

- The full residential
address

- The e-mail address

- The telephone
number

- Certificate issued
by the Lebanese
Ministry of Finance
(or the concerned
authority regarding
non-resident
persons) indicating
the Tax
Identification
Number (TIN)

Saand)
Customer

oda S Jraall Jiay 0 J3a0 o) aadl audl
oo dea¥l b daw f Jual Sli) diall
il )i =) kJL}AelA\’\R%}A}’\A‘)}A ‘(2\1\5)
e il alas G Al ¢ a6 5 aliley L 5l Jae
Cladball ey dadlall Fo)b e U 2y ¢
K || 2 gay d:mal\ dlog Lﬁ;ﬂ\ ua;ﬁaﬂ slaxdll

5S3)

The written document authorizing the
customer’s representative to act in this
capacity (i.e. an original or a duly
certified copy of the proxy), dated and
signed in the presence of a public officer
or notary or the like, pursuant to the Law
of the country where the said document
was prepared, and provided the document
validation date and the representative’s
powers are verified.

e

Sy ‘5:’&\ gaddd)

Jaand)

Customer’s
representativ
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shaB) Ga cala [

Beneficial Owner

G5l i O

Authorized |:|

Signatory

128, "KYC - 02" b_laiuil
"KYC - 02" Form No:

Personal Information :duadd clily

SJ@.&J\
Family Name

Y
Name

L pedis YY) o
Mother’s Name
& Family Name

Father’s
Name

(il
Gende

Y 5l g8
Date of Birth

a5l (S
Place of
Birth

s A Clda
Other
Nationalities

RERSIN
Nationality

sl
d= )
(s
Surname (if
any)

Actual Address : (=il ¢ giad)

¢ Liailf idaalaall
Caza Mouhafaza

AL
Countr
y

t JL.J\
Street

aasdl
Region

sl
Floor

Ll
Buildin
g

Contact Information :Juady) <ibly

s S 3

E-mail

L)
Ciilgl)
Teleph
one
number

Activity Information :Jakadl) el

OB G e ) dadiall aldl/cileadl)
Services/goods  provided to
Banque du Liban
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Annex 2 1 g 5 palal) 5 laiatl Ll ) can s dsal 31 colatiowal) 2l j*

* Refer to the mandatory documents that must be attached to this Form as per
Annex 2.

‘;)m\ MY\
Full Name

i

Signature
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Entity ¢ sixall gadld) 1

Al ¢yl 8l
Company
established
pursuant to the
Lebanese Laws

R 35,08 €2
Aial ol g2l LB
Subsidiary of a
company
established
pursuant
foreign laws

to

a1
Company
established
pursuant
foreign laws

to

Wy duuse doman

Claall Ceal
1909/8/3 g
Association
established
pursuant to the
Law on
Associations of
3 August 1909

K g 5ina padd
dman g AS yd
Entity other
than
company or
association

G e e
s Jaudl

Certificate  of
registration  in
the Trade
Register

3oda s 3208)
LY 5 ) 3y o
Certificate  of
registration

issued by the
Ministry of
Economy

& demd aled
Lo 5l goladl) Jad)
L))

Certificate  of
registration in
the Trade
Register or any
equivalent

Pla sasale gl
alall sy e
Claldl 5

Registration
Notice issued by
the Ministry of
Interior and
Municipalities

i< yall

Pose
‘;mL.N\
A3and g

oe

Copy of the
Company’s
bylaws
amendments

thereto

and

el G Bsa
1 AS,Al L)
A

of the

Copy
Parent
Company’s
bylaws
amendments

thereto

and

A< il

s
)
4331

o=

Copy of the
Company’s
bylaws
amendments

thereto

and

Sose
)
A3axd g

Adaill e

r

Copy of the
Association’s
bylaws and
amendments

thereto

oe J.JLA Athea
Cufle dgans ) Cilga
i dll Al

LS}-"-“M

Document
issued
official
authorities,
evidencing the
entity’s
identity

by

‘é}'n..d\
Concerning
the entity

s pall a8l (aal) e (e il Al dyiaal) 4gall ji)@m\@w 5 ) O byla sald) -
- Certificate issued by the Lebanese Ministry of Finance (or the concerned authority
regarding non-resident persons) indicating the Tax Identification Number (TIN)

s Y Al dely)
o I U lesa
Gl el ABDG
Cra 3all/ i 5aall
Al e sl

Circular issued
within the last
three  months,
indicating  the
Company’s
authorized
signatory(ies)

g oAl Jine G ) B
& e Aia ) AS il
Eé} 4\.:\19 éJLAA}

JsaM

Duly signed and
approved
decision
regarding  the
appointment of a
representative
for the foreign
company’s
subsidiary

a4 lad deld)
O dele Lol
O 38all/ 384l
AS il ge ol il

Recent Circular
or an equivalent,
indicating  the
Company’s
authorized
signatory (ies)

e By pa
Jiae Jdu ) sa/4 8
dmanl)

Copy of the ID
card/passport of
the association’s
representative

S JY e
AN Al
Ol Cladla
ua;mn B‘)‘J‘\ Glc
S S sixall
W, i
Omi Jea
§ st
Gladall
imgid)

Ol Ay
eddll 3l e
‘5‘9.'\:.45‘
Concerning
the entity’s
managers
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Document
showing, at

least, the
decision-
making
process and
the
prerogatives of
the entity’s
managers
and/or a
copy/extract of
a duly taken
decision

regarding the
appointment
of the entity’s
representative
and his/her
prerogatives

. 3 o= 3).5"‘

j:“ J'U.A/)'{; Jiae i Jlsnfig s e e o= oy
iz | ERIAHES | geasidloasid S S/
AS,52) e ad sl S e w5l oandll e

"~ 7| Copy of the ID & sixal
card/passport of | Copy of the

ga(;gyp;sfsggft I(Ii‘ the . passport of the Copy of the ID

the Company’s representative of Company’s card/passpprt

authorized the foreign | authorized of the entity’s
signatory (ies) company’s signatory (ies) representative
subsidiary

bl 5l laBy) Gall calia cllle JS jiu ) sa/dy 8 (23 ) 5
@lady) 3all cala @il s S Jia i odlel L) jLiall

Copy of the ID card/passport of each beneficial owner
holding shares or the above-mentioned information if
any of the beneficial owners holding shares is an entity

ue sa
S e s/
S Ol (e
L) ladl clil
al o€ dla ol
ladd  Cmisall

L ina

Copy of the ID
card/passport of
each founder or

the above-
mentioned
information  if
any of the
founders is an
entity

o= By pa
JS i Sl /A8
atll § Qi
Slel Ll il
N I LS (N
lass oS

[T

Copy of the ID
card/passport
of each
shareholder or
the above-
mentioned
information if
any of the
shareholders is
an entity
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Concerning
the Beneficial
Owner
holding
shares in the
entity’s
capital
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Official document that determines the identity and the ownership percentage of each person
holding more than 20% of the entity’s capital (for joint-stock companies established pursuant
to Lebanese laws, the attendance sheet of the last general assembly signed by the attending
shareholders or their representatives may be submitted).

Individual 2l paidd 2
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Copy of ID
card/passport

(evidencing the
nationality  of  the

concerned individual)
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Documents
indicating:

- The date and place
of birth

- The full residential
address

- The e-mail address

- The telephone
number

- Certificate issued
by the Lebanese
Ministry of Finance
(or the concerned
authority regarding
non-resident
persons) indicating
the Tax
Identification
Number (TIN)

Saand)
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A written document authorizing the
customer’s representative to act in this
capacity (i.e. an original or a duly
certified copy of the proxy), dated and
signed in the presence of a public officer
or notary or the like, pursuant to the Law
of the country where the said document
was prepared, and provided the document
validation date and the representative’s
powers are verified.

e
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Jaand)

Customer’s
representativ
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