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1 Fixing all Microsoft Windows, Microsoft office, Antivirus & Acrobat Reader
Problems

2 Troubleshooting and fixing for printers, photocopiers and scanners

3 Printers and Photocopier Follow up, installing drivers, user settings

4 Internet Connection! Wireless Follow Up

5 Format and software reinstallation if necessary

6 Network Management and administration

7 Windows Server, Active Directory, File Sharing, Print Sharing, User
administration, , ,,

8 Troubleshooting and fixing for Network Cabling Follow up (Sockets, Patch
Panels...)

9 Troubleshooting and fixing for Network Active Components (Switches,
Network cards, Modems.i.)

10 Attendance machines and Software support

~ , "

Desktop Computers 140
Printers and Photocopiers 129
Attendance machines 3
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