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Technical Requirements For IBM Enterprise Storage Systems And San Volume

Controller Upgrade
# | Description YES/NO | Information Certificate
/Documents
1 | Confirmation of availability of O YES

spare parts in stock and ability to ONO
supply BDL within 24 Hours.

2 | Confirmation of monthly O YES
preventive maintenance and O NO
Maintenance routine checks.
3 | Intervention duration for O YES
Corrective maintenance visits O NO
within 24 hours.
4 | Warranty Duration /year(s)
5 | Five years maintenance contract O YES
after warranty period O NO
6 | Certification from manufacturer
that the bidder is certified as a Provide
dealer and qualified to provide Certifications

maintenance services based on the
type of equipment.

7 | Company profile and references of Provide
its projects showing the brands of documents
the maintained equipment

8 | Certifications of the company Provide Provide
engineers confirm the ability to documents Certifications
provide maintenance services Provide CVs
based on the type of equipment.

9 | Confirmation from three Provide
companies in Lebanon have similar documents

profile as BDL regarding the list of
equipment provided for
maintenance, that the bidder can
provide maintenance services
based on the type of equipment.
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General Introduction

Banque Du Liban's IT department currently operates an IBM SAN Volume
Controller (SVC) cluster, which serves as an Active-Active cross-site enterprise
SAN storage infrastructure for over 140 physical servers and Mainframe systems.

The SVC cluster acts as a storage virtualization layer, enabling the consolidation of
multiple storage systems for optimal utilization and granularity.

This SVC cluster spans two synchronous data centers within the main campus,
connected by dark fiber. Each production LUN is mirrored across both data centers,
providing a highly available image to the attached hosts.

The main campus SVC cluster forms an IP partnership with a second SVC cluster
located in the Disaster Recovery site. Eligible LUNs are replicated using
asynchronous multiple cyclic replication.

In the main site, the SVC cluster consists of six 2145-CG8 nodes, organized into
three 10 groups. Each IO group spans both data centers, with a node located in each
site. The main SVC cluster effectively manages a capacity of 200 TB, distributed
between DS8870 Flash900 and Flash820 storage systems.

The DR site SVC cluster comprises two 2145-CG8 nodes, forming a single 10
group. The DR SVC cluster effectively manages a capacity of 55 TB, hosted by a
DS8870 storage system.

The requirements

The aforementioned solution was implemented in 2014. The objective of the current
project is to upgrade the out-of-support SVC 2145-CG8 nodes, as well as the out-of-
support flash820 and flash900 systems that are managed by the SVC.

The purpose is to perform a non-disruptive upgrade, replacing the existing SVC
nodes seamlessly, online, without any downtime or storage service interruptions in
the main campus.

Additionally, the upgrade aims to increase the managed storage capacity by adding a
minimum of 230 TB NVMe Flash of raw capacity in each of the three BDL sites in
order to phase out all obsolete storage equipment.

The upgrade shall be executed concurrently without the need to update zoning
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definitions of the underlying SAN fabrics. Furthermore, it shall not require LUN
migration at the host or storage level.

Bidders are expected to adhere to the following upgrade methodology:

a) Upgrade the existing 8 SVC nodes to the latest SV3 model with the minimum
specifications listed in Table 1 below:

Item 1

IBM System Storage SVC Storage Engine SV3

2 x Intel Ice Lake processors 2.4 GHz

512 GB memory

Power Cord - PDU connection

480 GB M.2 Boot Drive Pair

2 x 32 Gb FC 4 Port Adapter Cards

Built-in hardware-assisted compression
2 x 1 Gb Ethernet ports for management

2 x Hot Swap Batteries

e Bidders are to take into consideration the obsolescence of the existing SVC
systems that might require special services from IBM and the introduction of
temporary equipment to overcome the lack of compatibility with the latest
version of SVC during the migration process.

e In all cases, the proposed solution should be validated by IBM and
implemented by “IBM certified” personnel.

b) Upgrade the managed storage capacity by adding 4 NVMe Flash Systems with
the minimum specifications listed in table 2 below:

Item 2

Storage Space Upgrade with External
IBM FlashSvstem 7300 NVMe

768 GB Cache upgrade

512 GB Cache upgrade

2 x 240 GB M.2 Boot drive Pair

32 Gb FC 4 Port Adapter Cards (Pair)

12 x 19.2 TB NVMe Flash Core Module
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** three of the storage boxes will be managed by SVC, two in the main campus, one
in the DR site, while the fourth will be configured as standalone and in an IP
partnership with the main SVC cluster and is to be shipped at a later stage to a
foreign remote site. IP partnership between the Main SVC cluster and the local DR
site shall remain in all scenarios.

Additional requirements

The SAN Volume Control upgrade shall be performed in a way to preserve BDL’s
continuous operations with no disruptions. The configuration setup will be preserved
in order to guarantee a smooth upgrade. Therefore, due to the sensitivity, complexity
and sophistication of this project, this task should be handled by IBM experts from
IBM Technical support team directly.

The objective is to upgrade the SAN Volume Controllers to the latest technology
while adhering to the requirements listed in list 1 below:

a) NO change in the storage area network (SAN) environment Fibre Channel
Fabric will be preserved and no amendments will be requested on the SAN or
Hosts level.

b) NO changes in host zoning/masking.

c) Upgrade Hardware nodes concurrently.

d) Preserve Volume Configuration

e) Preserve Data storage volume

f) Preserve storage volume connections

g) Preserve remote copy partnerships

h) Preserve access to a storage volume connection

1) Preserve details about a storage volume connection

J) Preserve Pool Configuration

k) Preserve Parent Pools

1) Preserve Child Pools

m) Preserve Data Reduction Pools

n) Preserve pool States

o) Preserve Easy Tier

p) Preserve 10 Group Configuration

q) Preserve I/O duplicates of the data onto partner nodes

r) Preserve Hosts Configuration

s) Maintain WWPN changes of replaced host HBAs

t) Keep settings for Host Bus Adapters

u) Restore HBA Setting if necessary

v) Manage throttles for hosts

w) Preserve Configuration nodes, node IDs and Node names
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Bill of quantity
item | Description | Qty | Unit | Total Total After Warranty
# price | Price Price Warranty period
Excluding | Including | Maintenance
VAT VAT cost in% of
11% acquisition
price
IBM System
Storage
1 SVC 8
Storage
Engine SV3
IBM
FlashSystem
2 7300 NVMe | 4

Bidders are required to provide specifications for Item 1 & Item 2 in addition to their
strategy and approach addressing the list points under paragraph 3 “Additional
Requirements” as well as the implementation timeframe. (envelopel)

Bidders are required to provide detailed response to the list (list 1), response should

€C 9 [13 b

be numbered from “a” to “w” as per the listed requirements. (envelope 1)

Along with their technical proposal, bidders are required to submit the CVs of the
individuals that will be assigned to the implementation, as well as references for
previously implemented projects comparable to the scale of this project. (envelopel)

Banque du Liban is also requesting five years’ maintenance contract for acquired
items.
Banque du Liban will fulfill its maintenance payment for acquired items on a yearly
basis.
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Yearly Maintenance acquired items
Excluding VAT Including 11% VAT

Year 1

Year 2

Year 3

Year 4

Year 5

Scope of Works

1. The Bidder is required to maintain a parts inventory in Lebanon.

2. In the event that a failing component, assembly, or part is not available from
the local parts inventory, the Bidder at its expense will be required to air ship
the replacement component or part to Lebanon.

3. BDL will be the sole judge in determining if the system is not operational or is
operational, but not fully functional. In all cases, priority air shipment is
required for expeditious delivery and installation of required component,
assembly, and/or part.

4. All material needed from Installing, upgrading, replacing, transferring etc...
should be included within the price.

5. Bidder shall take necessary care and precautions not to damage BDL property
or structures.

6. The Bidder shall be responsible for the risk of loss or damages that occur
during delivery and installation of the equipment.

7. All special diagnostic tools and test equipment designated by the manufacturer
as necessary to detect, isolate, and correct machine malfunctions shall be
available at the local service office.
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8. Due to the confidential and critical nature of the BDL’s data, Bidder shall
ensure appropriate safeguards to protect the confidentiality of BDL’s data are
in place and maintained at all times.

9. The Bidder’s technical staff shall be available to respond on an on duty basis,
seven (7) days per week and twenty-four (24) hours per day including
holidays. BDL requires that the technical staff call back within twenty (20)
minutes after the initial trouble call. If BDL requires on site assistance, the
Bidder’s technical staff shall respond on site within two (2) hours of the initial
trouble call unless other arrangements have been made with BDL’s
permission.

10.Training on all system functions must be provided by the Contractor prior to
acceptance of the system. Training must include sufficient information and
experience to familiarize technical staff, administrators, and trainers with all
system functions, features, and operations for their specific assignments.

11.The Bidder must provide a technical roadmap and the product life cycle for the
proposed solution.

1 a8, Ggade 4l
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s 23 Jla s Al 5 4 1oy colatial) g (330 1 Ganaiall (1) a8y CaMRd) b L8l ) nic 42 b &y
LeSa ale Gimpall yiing (1) by DRI 8 Laol 5 JlansY) Aa3Y

f el Jsand) s o
IBM Enterprise Storage Systems and San Volume Controller Upgrade Table in

USD
ite | Description Qt | Unit | Total | Total After Warran
m y | price | Price | Price Warranty |ty
# Exclud | Includi | Maintenan | period
ing ng VAT | ce cost
VAT 11% in% of
acquisition
price
IBM System Storage SVC
1 Storage Engine SV3 8
IBM FlashSystem 7300
2 NVMe 4
Provide Totals in Wording:
Yearly Maintenance
Excluding VAT Including 11% VAT

Year 1

Year 2

Year 3

Year 4

Year 5

Provide Totals in wording:
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Customer Compliance Form

"KYC - 00" 5 _laiu)
Jaand) anal

Customer’s Full Name

"KYC = o1" <l el KX
5_palal) JUiLaY) 5 jlaiely 483 yalf

Number of "KYC-01" Forms attached

to this Compliance Form

"KYC = 02" <l el KX
5_palal) JUiLaY) 5 jlaliely 483 palf

Number of "KYC-02" Forms attached

to this Compliance Form

Instructions for Completing the Form / 3 jaia) ddams <ol )

M "KYC - 02" "KYC - 00" O:\S‘)Lah\ﬂ 2_\_\,_3 = ‘L.:\a...\,\k Ladld d:\A’J\ QLS JLA gﬁ 1

1- If the customer is an individual, kindly complete the "KYC-00" and "KYC-02" Forms only.

iOe S A o bsine Ladd il S ds 3 2

2- If the customer is an entity, kindly complete the Forms below:
- Form"KYC - 00" "KYC - 00" 5 i) -

-Customer Form "KYC - 01" Gl "KYC - 01" 3 kel -

FsabaBl) Ga calia sl 0o i/ 5 Jrand) e @ 5l a sie oaula (el JSIMKYC - 02" kel -
- "KYC - 02" Form for each individual authorized to sign on behalf of the customer and/or
any beneficial owner*.

(oba) 3a calial ol 5 Janll) (salaBl 3a cialia yiing b el JSU"KYC - 02" 5 lail -
- "KYC - 02" Form for each individual considered as the beneficial owner (of the customer
and/or a beneficial owner).

(ggﬁbaﬁ\ 6 alial }i/} d:wrﬂ) gahaﬁ\ G caalia i S5 padd JSI"KYC - 01" 5 kaial -
- "KYC-01" Form for each entity considered as the beneficial owner (of the customer and/or a
beneficial owner).
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RYRY }\ sis W Sy S 52a J\ 45’-.-.‘-‘}" uadd Lﬁ‘ Goldwl! o2 At lilal cggahaﬁ\ o g_x;\.aa Jimy ¥
(sl (ad &l Jlanl (30 %20 o=

* For the purpose of completing this Form, a beneficial owner shall be any individual or entity
holding 20% or more of the entity’s capital.

e A of o et 5 Lgils la jlaaly Aadl dall (e 5l QS cilatidl sS85 g simall S/
23 (e sl Osame 2y ol Jla 8 Less o) oS0l clatiall e |k daaas gl dldad 5 1568 (il o s
sl S/ 5 el ad Al Ay Al g gl ey St
3- All the information provided to Banque du Liban must be accurate and must reflect the real
situation of the individual and/or entity. All the documents must be issued by the authority
specifically empowered to do so by law and by regulations, provided Banque du Liban is

promptly notified, in writing, of any amendment to these documents, in particular if their
contents cease to reflect the current situation of the individual and/or entity.

(6521 a2da) 01/750000 2851 e il Cipeme (530 JUiSeY) B3 5 pn) 5 66 jlaiad A w3 A o Hldiadll

— For further information on completing any Form, please contact the BDL Compliance Unit
on: 01/750000 (extension 6521).
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$3a) 3a qala 0
Beneficial Owner

Jeandl [

Customer

||

a8, "KYC - 01" 3_laic
"KYC - 01" Form No:

Information about the Entity : ¢ sixall (adld) oo Cila gl

Legal name

EENEEN
Nationalit
y

s sital) gl
Legal form

3,30 Blas
Jaailly
Detailed
activity of the
company

Effective Address Al &) giall

e Liaal)
Caza

adaala )
Mouhafa
za

Al
Country

&‘)L\.ﬁ\
Street

Al
Region

sl
Floor

T
Building

Contact Information :Juai) clily

oSl &8,

Fax number

Sl 3
Telephone
number

s 35

E-mail

e il b sal
Cab i) ASud
Official website

Services/goods provided  to
Banque du Liban

8 5l G ghall DAY anl
Full Name of Authorized
Signatories
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(7) f& gL

O sinal) (el JUaY) b jlaia 13 a8, 484
Entity Compliance Form

(& szl sl Jlassd 5 (10 %20 02 23 5 )50 e llay 6 5z ) znh add ) GaBY) Gall Glaal
Beneficial Owners (any individual or entity holding 20% or more of the entity’s capital)

duslal) A . .

O;vners.hi § sirall/ ahall (Rl and o

P Individual/Entity’s Name Nb
Percentage

A1

2

3

4

S

LAnnex 1 -1 18 g5 paalald) 5 jlaiatly LBl ;) qaal ol daal Y1 colabival) aal

* Refer to the mandatory documents that must be attached to this Form, as per Annex 1.

gb&\ ?u‘zﬂ
&5l (2 ghall
Full Name of
Authorized
Signatory

gl
Date

s

Signature
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Entity s ¢izall gaiddl 1

AU ¢y gl
Company
established
pursuant to the
Lebanese laws

Roaga 45,88 3
Aial ol gl Lad g
Subsidiary of a
company
established
pursuant to
foreign laws

il ¢yl g1
Company
established
pursuant to
foreign laws

Gy duwsa dman
Slaraall Crgilal
1909/8/3 &
Association
established
pursuant to the
Law on
Associations of
3 August 1909

J B e
Az
Entity other
than
company
association

or

, g | O sl | e e e ol
. .. . Ala d:\;m.\ A\ﬁ} = . . ..
G s el UJ e ‘,°. Lo sl ol Jaadl | 430 35055 (e
R e ezl s il
Certificate  of Cer.tlﬁca'te of Certificate  of | Registration
. . . | registration . . . L
registration  1n issued by the registration  in | Notice issued by
the Trade Minist y of the Trade | the Ministry of
Register Ec0n011;1y Register, or any | Interior and
Y equivalent Municipalities
sl ¢ 3
eLEAS\ o 'E‘)}:.a eﬁy‘ 5\5):; ‘f}; eLEAS\ oe 'E‘)}:.a eLEAS\ o 'E‘)}:.a
a,al b | f S U BRI [ RS R
ADae = ADae ADae
Copy of the Copy —of the Copy of the | Copy of the
Parent -
Company’s Company’s Company’s Association’s
bylaws and bylaws and | bylaws and
bylaws and
amendments amendments amendments amendments
thereto thereto thereto thereto

e b Al
Cifle dgans ) Cilga
ol s

Lﬁjla.d\

Document
issued
official
authorities,
evidencing the
entity’s
identity

by

sl 4l s (adall e paduill Al deall dgall of) Aaladll ALl 5 ) 55 e B jalia 32 -
- Certificate issued by the Lebanese Ministry of Finance (or the concerned authority
regarding non-resident persons) indicating the Tax Identification Number (TIN)

(5 iaal)
Concerning
the entity

s Y A s dely)
e S o et
Cra 3all/ o 5aal)
A, e al sl

Circular issued
within the last
three  months,
indicating  the
Company’s
authorized
signatory(ies)

Jlaa s )8

Duly signed and
approved
decision
regarding  the
appointment of
a representative
for the foreign
company’s
subsidiary

Aiaa 4y las Ael)
G dedln Lo
Cra 3all/m 5aal)
Al pe ol il

Recent Circular
or an equivalent,
indicating  the
Company’s
authorized
signatory (ies)

e b g
s Olsa/Aasa
Lnaall Jice

Copy of the ID
card/passport of
the association’s
representative

¢(yanaly Atha
WS (Y e
s
Ol Cla3la s
il 3 e
S/ s & sixal)
(PRSI B IS
Omd Jeadl
$ sl
GlbaSlall
RETPR

Document
showing,  at
least, the

OBl dpudlly
[BIL) s
¢ sirall padlll)
Concerning
the entity’s
managers
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e b)) pa
B BIEEVCEPTS
Caa 38all/ i 384l)
AS,A) el sl

Copy of the ID
card/passport of
the Company’s
authorized
signatory (ies)

e b))y
B s/

A

Copy of the ID
card/passport of
the
representative of
the foreign
company’s
subsidiary

Js> e Bysa

i
O 38all/ i 384l)
A, ge wb il

Copy of the
passport of the
Company’s
authorized
signatory (ies)

decision-
making
process
the
prerogatives
of the entity’s
managers
and/or a
copy/extract
of a duly taken
decision
regarding the
appointment
of the entity’s
representative
and his/her
prerogatives

and

b ya
Jlsa/Aass
Jiaa

g sl

e
i
sl

Copy of the
ID

card/passport
of the entity’s
representative

S glaBY) Gall cala @l IS jiu Jlsa/Ais oo b)sa
Gl cala Gl sl S Jls 8 odel Ll i) bl
U sine Lasss galiaiy)

Copy of the ID card/passport of each beneficial owner
holding shares or the above-mentioned information if
any of the beneficial owners holding shares is an entity

o= Bosa
e Jlsa/ias
S el (e
Ll bl ity
O da b o
ETRE | N

Copy of the ID
card/passport of
each founder or
the above-
mentioned
information  if
any of the
founders is an
entity

e Sy
D Sl
S dl (X
Jdia G odel Ll
Sl sl o8

Copy of the
ID
card/passport
of each
shareholder or
the above-
mentioned
information if
any of the
shareholders is
an entity

S 8 Apnailly) (5 sinal) Gaddl) Jland 5 (2 %20 (o ST dlley (s IS ASLe dpuai s Ay g Mny pamy i
S Gmalall Cpealiall I8 (10 2a3 50 La e dpmen AT gmn 48 )5 J cAglill) (i) g8l 188 5 A 5al) J) )

(pedia e

An official document that determines the identity and the ownership percentage of each
person holding more than 20% of the entity’s capital (for joint-stock companies established

qabal  duwdly
‘é.\hdﬁ:ﬂ dﬂ\
Jlassl ) (A llal)

$ siaal) (addd)

Concerning
the Beneficial
Owner with a
share in the
entity’s
capital
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pursuant to Lebanese laws, the attendance sheet of the last general assembly signed by the
attending shareholders or their representatives may be submitted).

Individual 2=

| paddl 2

L) i ) sa/Aash e 3 ) sea
(el ol dpuin Oy

Copy of ID
card/passport

(evidencing the
nationality  of  the

concerned individual)

Gloglaall o Clatiue
Al

BA‘}I}X\ @JC\}U\SA-

O Jas ) gl -
syl

s AN ) Ol sie -

5105 oo dodia B2l -
Al f) Aslalll dgua
padtll Adlly Ll
AN S (e e
=l

Documents
indicating:

- The date and place
of birth

- The full residential

address

- The e-mail address
- The telephone
number

- Certificate issued
by the Lebanese
Ministry of
Finance (or the
concerned

authority regarding
non-resident
persons) indicating
the Tax
Identification
Number (TIN)

Jeand)

Customer

23 MA3 Jueadl iy (3o J3a g3 ) aid)
e dea¥l b das  Joal Ol) daall
OIS 5 il e plal Ladsas 1) 50 (S,
caiul) alad Cua all) ol W alile Lo o) Jae
ey Al mli ge Ul S of e
eeall Jia g (addll slasdll ciadall

' 5S3all dll s sa

The written document authorizing the
customer’s representative to act in this
capacity (i.e. an original or a duly
certified copy of the proxy), dated and
signed in the presence of a public officer
or notary or the like, pursuant to the Law
of the country where the said document
was prepared, and provided the
document validation date and the
representative’s powers are verified.

S ‘ézﬁ\ gaddd)

Juand)
Customer’s
representativ
e
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Individual Compliance Form
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Bl 3a cala O

Beneficial Owner

&5y Gasia O
Authorized

[ ]

228, "KYC - 02" 5_laiudl
"KYC -02" Form No:

Personal Information :4said ULy

3\)@.&3\

Family Name

?‘“’y‘
Name

L e g aY) anl
Mother’s Name
& Family Name

Father’s
Name

oaad)
Gende

YR FIP
Date of Birth

Y 5l
Place of
Birth

GOA) Slada
Other
Nationalities

L)
Nationality

PR
dls 4
(Wasas
Surname (if
any)

Actual Address : 24l o) gial)

oliadl)
Caza

PRE A
Mouhafaza

AL
Countr
y

&)LA'J\
Street

el
Region

Gl
Floor

Al
Buildin
g

Contact Information :Jba®y) <ULy

s AS) 3 )

E-mail

~B)
el
Teleph
one
number

Activity Information :Jeleil) Silly

Sl Goyema ) Zasiall ludlcilonsl
Services/goods  provided to
Banque du Liban
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LAnnex 2 -1 1 g5 pualal) 5 jlaialy Ll ) caal ol dal 1Y) claiinall aa

* Refer to the mandatory documents that must be attached to this Form as per
Annex 2.

‘;Nﬂ\ @MY\
Full Name
Faal
Date

T

Signature
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Entity ¢ sizall gaddl) 1

AU ¢y gl
Company
established
pursuant to the
Lebanese Laws

R 2508 £ 2
Aiaf (il g8l Lad g
Subsidiary of a
company
established
pursuant to
foreign laws

il ¢yl g1
Company
established
pursuant to
foreign laws

Gy duwsa dman
Slaraall Crgilal
1909/8/3 &
Association
established
pursuant to the
Law on
Associations of
3 August 1909

J B e
Az
Entity other
than
company
association

or

. o ega | b i Bl | la g ale
Lo Jossd 300) | & .
G dm sdes | i TG el Jad) | AdaN 555 e
Gotadll Jad) | RIS OS Lea ) 52 il
Certificate  of ieritslg;gfn of Certificate  of | Registration
registration  in is sgue d by the registration  in | Notice issued by
the Trade . y the Trade | the Ministry of
Reoi Ministry of . .
gister Register or any | Interior and
Economy . B
equivalent Municipalities
sl ¢ 3
eLE.’d\ oe 3)}:.@ eﬁy‘ :\5):; b‘f}; eLEAS\ oe 'B‘)}:.a eLEAS\ o 'B‘)}:.a
a,al b | f S U BRI [ RS R
A 5 = A A
Copy of the }(EE(IJI‘I?I]]'[ of the Copy of the | Copy of the
Company’s , Company’s Association’s
byl g | Company’s byl d | byl d
ylaws and | | L and | BYIAWS an ylaws an
amendments Y amendments amendments
amendments
thereto thereto thereto
thereto

e b Al
Cufle dpans ) Slga
el Ayl

Lﬁjla.d\

Document
issued
official
authorities,
evidencing the
entity’s
identity

by

i al) o i (aal) e (il Aals Ayinall Aeadl ) Aalilll 3 5 5155 e 5ol 323
- Certificate issued by the Lebanese Ministry of Finance (or the concerned authority
regarding non-resident persons) indicating the Tax Identification Number (TIN)

s sinall
Concerning
the entity

dsmy Y A lad del))
Go ST ) Leda
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Circular issued
within the last
three  months,
indicating  the
Company’s
authorized
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decision
regarding  the
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a representative
for the foreign
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subsidiary
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Recent Circular
or an equivalent,
indicating  the
Company’s
authorized
signatory (ies)
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Copy of the ID
card/passport of
the association’s
representative
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Document
showing,  at
least, the
decision-
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managers
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Copy of the ID
card/passport of
the Company’s
authorized

signatory (ies)
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Copy of the ID
card/passport of
the
representative of
the foreign
company’s
subsidiary
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Copy of the
passport of the
Company’s
authorized
signatory (ies)

making
process
the
prerogatives
of the entity’s
managers
and/or a
copy/extract
of a duly taken
decision
regarding the
appointment
of the entity’s
representative
and his/her
prerogatives

and
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Copy of the
ID

card/passport
of the entity’s
representative
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Copy of the ID card/passport of each beneficial owner
holding shares or the above-mentioned information if
any of the beneficial owners holding shares is an entity
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Copy of the ID
card/passport of
each founder or
the above-
mentioned
information  if
any of the
founders is an
entity
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Copy of the
ID
card/passport
of each
shareholder or
the above-
mentioned
information if
any of the
shareholders is
an entity
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Official document that determines the identity and the ownership percentage of each person
holding more than 20% of the entity’s capital (for joint-stock companies established
pursuant to Lebanese laws, the attendance sheet of the last general assembly signed by the
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Concerning
the Beneficial
Owner
holding
shares in the
entity’s
capital
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attending shareholders or their representatives may be submitted).

Individual 2=
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Copy of ID
card/passport

(evidencing the
nationality  of  the

concerned individual)
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Documents
indicating:

- The date and place
of birth

- The full residential

address

- The e-mail address
- The telephone
number

- Certificate issued
by the Lebanese
Ministry of
Finance (or the
concerned

authority regarding
non-resident
persons) indicating
the Tax
Identification
Number (TIN)
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A written document authorizing the
customer’s representative to act in this
capacity (i.e. an original or a duly
certified copy of the proxy), dated and
signed in the presence of a public officer
or notary or the like, pursuant to the Law
of the country where the said document
was prepared, and provided the
document validation date and the
representative’s powers are verified.
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