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Technical Requirements For IBM Enterprise Storage Systems

Part I: Qualifications of Bidders:

Mandatory Requirements

Bidder
Confirmation (Y/N)

Scope of Work Approval

Implementation Period should not exceed 6 months

Bidders should maintain a full inventory of spare parts in stock and
the ability to supply BDL within 24 Hours.

Monthly preventive maintenance visits should be performed during
the warranty period as well as the maintenance contract duration.
Corrective maintenance should be applied within 2 hours of any
outage.

A minimum warranty duration of 1 year is mandatory.

A five years’ maintenance contract after the warranty period is
required including labor and spare parts. Bidders must provide a list
of the parts that are deemed as consumables and therefore excluded
from the maintenance contract.

Company profile showing that the bidder is an IBM business partner
and certified to provide maintenance services for the required type of
equipment.

Bidders should commit to maintain their status as IBM business
partner for the whole contractual period.

References for at least 3 similar projects from 3 different companies.

Certifications of the company engineers from the manufacturer to
confirm their ability to provide maintenance services for this type of
equipment with a minimum of 5 years’ experience.

11

CVs of engineers affected to the project (at least 3CVs)

12

Confirmation of the Technical Specifications and Requirements

Bidders are required to fulfill all the conditions mentioned in Part I. Failure to abide by

any of them will lead to the disqualification of the bidder.
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Scope of Works

1. The Bidder is required to maintain a full inventory of spare parts in stock in
Lebanon and he should bare all the expenses related to any spare parts that may
be needed during the whole contractual period.

2. In the event that a failing component, assembly, or part is not available from the
local parts inventory, the Bidder at its expense will be required to air ship the
replacement component or part to Lebanon.

3. BDL will be the sole judge in determining if the system is not operational or is
operational, but not fully functional. In all cases, priority air shipment is required
for expeditious delivery and installation of required component, assembly, and/or
part.

4. All material needed from Installing, upgrading, replacing, transferring etc...
should be included within the price.

5. Bidder shall take necessary care and precautions not to damage BDL property or
structures.

6. The Bidder shall be responsible for the risk of loss or damages that occur during
delivery and installation of the equipment.

7. All special diagnostic tools and test equipment designated by the manufacturer as
necessary to detect, isolate, and correct machine malfunctions shall be available
at the local service office.

8. Due to the confidential and critical nature of the BDL’s data, Bidder shall ensure
appropriate safeguards to protect the confidentiality of BDL’s data are in place
and maintained at all times.

9. The Bidder’s technical staff shall be available to respond on an on duty basis,
seven (7) days per week and twenty-four (24) hours per day including holidays.
BDL requires that the technical staff call back within twenty (20) minutes after
the initial trouble call. If BDL requires on site assistance, the Bidder’s technical
staff shall respond on site within two (2) hours of the initial trouble call unless
other arrangements have been made with BDL’s permission.

10. Knowledge transfer on all systems’ new functions must be provided by the
Contractor to the Enterprise Storage team at BDL prior to the acceptance of the
system. Knowledge transfer must include sufficient information and experience
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to familiarize the administrators with the new system functions, new features, and
operations for their specific assignments.

11.The Bidder must provide a technical roadmap and the product life cycle for the
proposed solution.

Part 11: Technical Specifications and Requirements:

sluailially &) AEYG0 Laa ) ) e
48 )&l 4y e 413 4y (38 e purchasingunit@bdl.gov.lb =Ml o) siad) e A g sl & Sl -
A8 (8 1 Al G ghal) Gadil) aand g A e Y LA asu Y

(Non-Disclosure glai) ax 48 sl 3.& QU i paa (B il idial) Baag ) jgaal) -
palad) byl aaal ailal) 8GN Cilel) AN LA g3 48 HAl) ce 2l g3l (a gial) S8 (e Agreement)

Bidders shall fulfill all the conditions in Part Il in order to be eligible for the evaluation
process in Annex 6.
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) ATy A (il adaad

mYuua;dl;@}m\}mJ\ﬁ\u\md\}dqul\u&a.ml\ (1)65Ju)d\@t@u)\mm)udﬂ

(AN Jgaall A s
I- IBM Enterprise Storage Systems
ite | Description Quantity Unit price Total Price Total Price Including
m Excluding VAT VAT 11%
#
1 8
2 4

Provide Total I (including VAT) in wording:

I1- Yearly Maintenance After Warranty
Price Excluding VAT Price Including 11% VAT
Year 1
Year 2
Year 3
Year 4
Year 5

Provide Total Il (including VAT) in wording:

Grand Total (I + 1)

Provide Grand Total (I + I1) in wording:
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Jsanl iy, (1) o) Gald) adde (ai Lo ony Aidll g 4l Jag il a5 A gY) As el (311
.Technical Evaluation-!

Commercial Evaluation 3 Jsasd Gy ciladall puz s o3 Aglil) dla jall & 2

Udlan Gan gar e Jef e Jlasinl) dagii Juad¥) pasall J) jlend) Jalad ey o 3 2y 3
Ul Il e ) (i yall g S8 Giagall o Ay

b adle el o Jeasiudl o jlall 9440 ALlS G slac) sl 1% 40 &) G all

[ J
M%4OJ\MMMLA‘;M)M\ gl @b&aﬁ“ﬁu_gm c‘;\sﬂ\ (-;:\.\sﬂ\
BALANEPREN
G ddle el o Jiasiudl (a lall 9460 ALlS duw slhac) 51 :%60 Sl g2 2l o
G %660 (o Adine daud o sl (g jall BL Jeasind duay ) o)
AUl Jgaall
Technical Evaluation
Description Grade
1 | Warranty Duration. The highest warranty duration will get the whole 25
grade rate and the other remaining bidders will receive lower grades on a
pro rata basis. (The warranty duration should be minimum one year)
2 | Delivery Period. The Fastest Delivery offer will get the whole grade rate 25
and the other remaining bidders will receive lower grades on a pro rata
basis. (The delivery period should not exceed 6 months)
3 | References for similar projects from different companies. The highest 25
number of implementations will get the whole grade rate and the other
remaining bidders will receive lower grades on a pro rata basis.
4 | The highest number of IBM Storage certified engineers with minimum 5 25
years of experience will get the whole grade rate and the other remaining
bidders will receive lower grades on a pro rata basis.
Total 100
Commercial Evaluation
Description Grade
1 | The lowest commercial bid receives a full grade of 100, the remaining 100
bidders receive lower grades on a pro rata basis.
Total 100
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Customer Compliance Form

"KYC - 00" & _jlain)

Jsand) anl

Customer’s Full Name

"KYC - 01" &) jlaia) S

B_ualal) JUiaY) 3 jlaiuls A8 yalf
Number of "KYC-01" Forms attached to
this Compliance Form

"KYC - 02" <) jlaia S

3 _palal) JUiay) 5 jlaiuly 438 Half
Number of ""KYC-02" Forms attached to
this Compliance Form

Instructions for Completing the Form / 3 jlaiad) ddms culald )
L "KYC - 02"5 "KYC - 00" Osibain¥) Lanf oa jn cbmnla Lol Juaall oS Jls 4 1

1- If the customer is an individual, kindly complete the "KYC-00" and "KYC-02" Forms only.

e JS Al a p Lgine badd ) (S Jla (42

2- If the customer is an entity, kindly complete the Forms below:
- Form"KYC - 00" "KYC - 00" s lainl -

-Customer Form "KYC - 01" Jaanll "KYC - 01" 3 laiad -

Fgalai] Ba calia gl ge i/ 5 Jsead) o @ 5l (iasia orula (a3l S 'KYC - 02" 5 laind -
- "KYC - 02" Form for each individual authorized to sign on behalf of the customer and/or any
beneficial owner*.

(gdai] 3a abial i/ 5 Jaeall) (sabiail) G alia jiiny Gauh (add JSI'KYC - 02" 5 linl -
- "KYC - 02" Form for each individual considered as the beneficial owner (of the customer and/or
a beneficial owner).

(i) 3a aalial 5/ 5 Jranll) a5 cialia ey 5 sine padd JSUKYC - 01" 5 laia) -
- "KYC-01" Form for each entity considered as the beneficial owner (of the customer and/or a
beneficial owner).
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* For the purpose of completing this Form, a beneficial owner shall be any individual or entity holding
20% or more of the entity’s capital.

i/ 5 ekl (adill Aally sl s ol (St g dagaia () G jean ) Aadiall 8S Gl gleall 585 o Gy .3
(bl Coeme £30) o o) o el of Ugild b jlaaly el dgall e 3 j0ba QS il (55 ) 5 (5 sixall
o sl (e el 38 (e (5l () sanan 2ag Al Jla 3 Lass 63y sS3) clatisall e T day Joans sl dlidas 5758
sl 5l 5 el (asall Al W)
3- All the information provided to Banque du Liban must be accurate and must reflect the real situation
of the individual and/or entity. All the documents must be issued by the authority specifically
empowered to do so by law and by regulations, provided Banque du Liban is promptly notified, in

writing, of any amendment to these documents, in particular if their contents cease to reflect the
current situation of the individual and/or entity.

(6521 alia) 01/750000 a8l Ao il oy 52l JEiLY) 3an 5 aa 53 63 laind A 2 i e L]

— For further information on completing any Form, please contact the BDL Compliance Unit on:
01/750000 (extension 6521).
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(7) P2 @aLal
O sinall el JUiaY) 3 jlaiadl 23 aB ) 48 g
Entity Compliance Form

géhaﬁ\ G~ wala [ d,-.\-“-“ O
Beneficial Owner Customer

228, "KYC - 01" 5 laied
"KYC -01" Form No:

Information about the Entity : . sisall (il oo cila slza

Legal name

Auaall
T 3 gilal) JE
Nationalit (il Jesl
y Legal form

A< ,al alas
Jratily
Detailed
activity of the
company
Effective Address :(dadll &) giall

Mouhafa
Caza

73 Country
gLl
Street
Cadal)
Floor

T
Region
i
Building
Contact Information :Juaiy) il

oSl &8,

Cuilll 3
Fax number

Telephone
number
o & i
- : i ) 4S5
E-mail Official website

Gl Gipeae ) el alodl/cileoasl)
Services/goods  provided to
Banque du Liban

e sl Cppam siall SN ansY)

Full Name of Authorized
Signatories
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(g sinall gl Jlasl ) e %20 02 20 5 5 5) 50 Lo by (5 sina
Beneficial Owners (any individual or entity holding 20% or more of the entity’s capital)

Ownership g Sl grnal) Gadll) pud =¥,
Individual/Entity’s Name Nb
Percentage
A
2
3
A
5

Annex 1118 g 5 pdalal) 5 jlaiatly Ll ;) qaal ol dual 31 cilaiiowal) aa) y

* Refer to the mandatory documents that must be attached to this Form, as per Annex 1.

(;)C'm @u‘z’\
GRS (agiall
Full Name of

Authorized

Signatory

LAl
Signature
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Entity ¢ sixall gadll) 1

Gy domse Lman

Certificate  of
registration in
the Trade
Register

Certificate  of
registration
issued by the
Ministry of
Economy

Certificate  of
registration in
the Trade
Register, or any
equivalent

Registration
Notice issued by
the Ministry of
Interior and
Municipalities

Adaill e
i<l

'5)}:4
by
A3
Copy of the
Company’s
bylaws
amendments
thereto

and

el e B
A1 A, L)
4333
Copy of the
Parent
Company’s
bylaws
amendments
thereto

and

o=
)

ue

Copy of the
Company’s
bylaws
amendments

thereto

and

oy
Y
Py FLVS)

Aaill (e

Copy of the
Association’s
bylaws and
amendments

thereto

fs  w e | s AS &1 ... . . “lmaall * oil8t . . L
B2y Ay 4S8 14 ,‘9‘}%&,} B2y Ay 4S 4 = U."J, K (S5 il
- o s doial Ol g8l L2 g R 1909/8/3 gl . Tie s
Al oudlgall | T S T doial (il g8 G Ay gl A4S yd
Subsidiary of a Association .
Company company Company established Entity other
established . established than
established pursuant to the
pursuant to the ursuant to pursuant to Law on | COmpany or
Lebanese laws | PU"S foreign laws L association
foreign laws Associations of
3 August 1909
. e oegs | b st Bled | e jdale gl
. . e Joad 30l | ¥ :
@ dimas sed | T T T T Ll el dadl | A 5505 ce
o) dadl et el bl

e il an
Cufle dpans ) Cilga
ol s

L..g}'uul\

Document
issued
official
authorities,
evidencing the
entity’s
identity

by

sl 28l i (el e (e il Al duiaall dgal) Ji)@t\eﬂ\@mtb\)}& 5 yba 324 -
- Certificate issued by the Lebanese Ministry of Finance (or the concerned authority
regarding non-resident persons) indicating the Tax Identification Number (TIN)

(.5\9-.“"”
Concerning
the entity

Smy Y Ay lad de )
oo ST edg s
Opnda 58all/ a5l
A ge ol il

Circular issued
within the last
three  months,
indicating  the
Company’s
authorized
signatory(ies)

g oAl diae (i ) 5
Qﬁy sl A< Ll
Eéﬁj 47)19 &J\.AAAJ

BPAY

Duly signed and
approved
decision
regarding  the
appointment of a
representative
for the foreign
company’s
subsidiary

@ina 4t del)
G de)le Lol
Ca 3all/a 5aal)
A, ge ol il

Recent Circular
or an equivalent,
indicating  the
Company’s
authorized
signatory (ies)

e b)) g
Jlea yi ) sn/agsa
F

Copy of the ID
card/passport of
the association’s
representative

s (JY e
Al
Ol ClaSla
waddll 35 e
S/ & saall
la, i g
omiill  Jiae
sl
Gladlall
ol 3idl)

Document
showing, at

Opedll Aty
oaddd) 31y e
g5l
Concerning
the entity’s
managers
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oe )y
s BIEEVCERYY
G 3all/ a5l
S8l e a5l

Copy of the ID
card/passport of
the Company’s
authorized
signatory (ies)

e b)) pa
Jian i ) /Ay 8
LY A yall g

Copy of the ID
card/passport of
the
representative of
the foreign
company’s
subsidiary

Sl (e By
O 58all/ym 5800
A ge wl sl

Copy of the
passport of the
Company’s
authorized
signatory (ies)

least, the
decision-
making
process and
the
prerogatives of
the  entity’s
managers
and/or a
copy/extract of
a duly taken
decision

regarding the
appointment
of the entity’s
representative
and his/her
prerogatives

e b ) pa
D Jlea/Ags
saddll Jies

L..g}'uul\

Copy of the ID
card/passport
of the entity’s
representative

bl sf gbaBY) 3al) calia cllle JS jiu ) sa/dy 8 (23 ) 5
@laidy) 3all cala @il aal OIS Jla 8 oDl Ll i)

Lysine Lot

Copy of the ID card/passport of each beneficial owner
holding shares or the above-mentioned information if
any of the beneficial owners holding shares is an entity

o= B pa
E e JlsaAisn
S sl e
el Ll el
Al g€ dla Ldodlel
ladd Cpssal

[T

Copy of the ID
card/passport of
each founder or

the above-
mentioned
information  if
any of the
founders is an
entity

e by pa
JS i Sl sn/Aa s
atl il
Slef el laal)
wl o Ja b
lasd oSl

Lina

Copy of the ID
card/passport
of each
shareholder or
the above-
mentioned
information if
any of the
shareholders is
an entity

S aalall Gpealiall U8 (e 4a8 5 e gac Agman AT ) e 4855 Ju Al () 5801 T8 5 dusns 5all J) 5aY)

(pelias 30

An official document that determines the identity and the ownership percentage of each
person holding more than 20% of the entity’s capital (for joint-stock companies established

alal Ldly
‘541.\433\}\ éﬂ‘
Jlassly (A lllall

¢ siaall (addl)

Concerning
the Beneficial
Owner with a
share in the
entity’s
capital
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pursuant to Lebanese laws, the attendance sheet of the last general assembly signed by the
attending shareholders or their representatives may be submitted).

Individual (2uhl) yeildl 2

L) i /A sa e by a

(il (il dpuia Cudy
Copy of ID
card/passport
(evidencing the
nationality — of  the

concerned individual)

il gleall o Chlatiie
Al

83 5l oyl g (S -

OSal JaS ol el -
asy)

3 3l o sie -

el a8 -

5ol0s oo dodia B0l -
dead) ) dplalll 4l
pasill Ay Tl
AN G () e
el

Documents
indicating:

- The date and place
of birth

- The full residential
address

- The e-mail address

- The telephone
number

- Certificate issued
by the Lebanese
Ministry of Finance
(or the concerned
authority regarding
non-resident
persons) indicating
the Tax
Identification
Number (TIN)

Saand)
Customer

o3 A3 Jsendl Jieg e J3a0 @l Sl aud)
e dea¥ b da o Joal Ol) daall
d&}\w)ukﬁeu\uf}&)y c(:\J\S}
e canal akai G bl ) el i g aliley e s Jae
Claadball ey dadiall F s e SEI a3 ¢
il ey readl Jiay @A adill slasadll

058

The written document authorizing the
customer’s representative to act in this
capacity (i.e. an original or a duly
certified copy of the proxy), dated and
signed in the presence of a public officer
or notary or the like, pursuant to the Law
of the country where the said document
was prepared, and provided the document
validation date and the representative’s
powers are verified.

Jiay 1) padl)

Customer’s
representativ

€

Juand)
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Individual Compliance Form
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shaB) Ga cala [

Beneficial Owner

&l Gasia O
Authorized

L

128, "KYC - 02" b_laiul
"KYC - 02" Form No:

Personal Information :duadd clily

SJ@.&J\
Family Name

Y
Name

L pedis Yl o
Mother’s Name
& Family Name

Father’s
Name

(il
Gende

83 5l g8
Date of Birth

a5l (S
Place of
Birth

s A Clda
Other
Nationalities

RERSIN
Nationality

PR
da )
(s

Surname (if

any)

Actual Address : A=l ¢ giad)

sLadl)
Caza

iadlaall
Mouhafaza

AL
Countr
y

t JL.J\
Street

sl
Region

sl
Floor

L)
Buildin
g

Contact Information :Jua®) <ULy

s A 3l

E-mail

&
i)
Teleph
one
number

Activity Information :Jakasl) el

G5l Gy ) Aeiall lodl/clensll
Services/goods  provided to
Banque du Liban
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* Refer to the mandatory documents that must be attached to this Form as per
Annex 2.

‘;Jf-m euY\
Full Name
gl
Date
Al

Signature
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Entity ¢ sixall gadll) 1

Wy duuse Lman

Certificate  of
registration in
the Trade
Register

Certificate  of
registration
issued by the
Ministry of
Economy

Certificate  of
registration in
the Trade
Register or any
equivalent

Registration
Notice issued by
the Ministry of
Interior and
Municipalities

o=
‘;ul.u:y‘

Adaill e

8,41

Copy of the
Company’s
bylaws
amendments

thereto

and

el e B
A1 A, L)
4333
Copy of the
Parent
Company’s
bylaws
amendments
thereto

and

o=
)

Adaill e

s

Copy of the
Company’s
bylaws
amendments

thereto

and

oy
Y
A33ans

Aaill e

Copy of the
Association’s
bylaws and
amendments

thereto

Zwr 3 - . A ga 4S8 & Zwr w 3 - . QLJ!.A%M ° giLat N R Vs
B9 duupa 4S8 i ,‘9‘}%&,} By duupa A4S U."J, 2 ¢ sira padd
.. o Aguial) o) 681 L83 4 S L 1909/8/3 &5 j i de o
e ol S Iasidi:;r of a il ol Association " gl A8
Company cgmpanyy Company established Entity other
established . established than
established pursuant to the
pursuant to the pursuant to company or
pursuant to - Law on N
Lebanese Laws forei foreign laws L association
oreign laws Associations of
3 August 1909
. e oags | b st Bleh | e jdale Gl
. . e Joad 30l | B :
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