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1. Background Information
lhe Lebanese Agricultural Research Institute (LARI) is a prominent institution in
Lebanon dedicated 1o agricultural research and dey clopment. LARI plays a crucial
role in advancing agricultural practices. promoting sustainability. and supporting the
agricultural sector in [ebanon,
Key Functions:

* Research and Development: 1 ARl conducts extensive research to enhance
agricultural productivity. This includes studies on crop varieties, soil health,
water management. and sustainable agricultural practices.

* Technology Transfer: LARI serves as a hub for transferring innovative
agricultural technologies and practices to farmers. Through workshops.
training sessions, and publications. LARI disseminates knowledge among
agricultural communities.

e Crop Improvement: LARI focuses on developing and promoting improved
crop varieties that are disease-resistant. drought-tolerant, and high-yielding.
Fhis contributes significantly to Lebanon's food seeurity,

* Environmental Sustainability: LARI is involved in research aimed at
promoting environmentally friendly agricultural practices. This includes
methods to reduce soil erosion. conserve water. and minimize the use of
harmful chemicals.

e Policy Guidance: LARI provides valuable data and insights o policymakers,
helping  them make informed decisions related  to  agriculture. rural
development. and food security in Iebanon.

* International Collaboration: 1.ARI collaborates with mternational agricultural
research organizations and participates in global research initiatives, lostering
international partnerships for the benefit of | <banon's agricultural sector.

I'he hups:/livingagrolab.cu/ portal serves as a versatile digital platform catering to
various needs ol its stakeholders. Here's a summary ol its key features and
functionalities:
* Multilingual Platform: The website supports multiple languages, making it
accessible to a wider audience.
* Ncws Publication:
* The platform allows stakcholders to publish news. keeping users informed
about the latest updates and dey clopments.
e lInteractive E-learning Services: making educational content engaging and

accessible,

E-leaming Module:
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Accessible from various devices. indicating a responsive design for
mobiles. tablets. and computers. Acts as a [.carning Management

Solution (LLMS), enabling trainers to host courses and conduct surveys
among enrolled users.

e User Registration and Course Enrollment: Requires users (o register before
enrolling in any course, ensuring a structured user experience and access
control.

e C(Collaboration Hub

2. OBJECTIVE
I'he objective of this TOR is to ensure the proper operation of the plattorm and all its
functionalities.
Platform current functionalities and needed services:
I Data repository and interactive services for 1.1 and 1.1.2

2. Integrated ¢-learning platform

3. Communication ool to support video conferences. virtual meetings among

project partners. and management of external events (Brokerage LEvents.

capitalization events, workshops. etc.)

4. Management of the platform from an I'T perspective

5. Data storage. sharing. and management

6. User support

Routine maintenance interventions

8. Renewal of domain and certificate

9. Renewal of dedicated domain mailboxes

10.Renewal of installed licenses and plugins

H.The developed ICT platform contributes to creating a network for sharing
Knowledge at an international level. specifically:

- Pacilitating over time the exchange of information among companies,
research — centers.  universities,  stakeholders. and  users  in general.
Consequently, it continues to be conceived as a space for sharing, social
learning for users represented by the personnel involved in the partnership and
project  stakeholders. matchmaking between innovators and users of
innovations.

- Serving as an easy tool to ensure the implementation of the activities of the
two Living Labs: "Multifunctional Olive Systems" (LL1) and "Tree-lined
Pastures” (LL2). containing all the data and information collected and
developed within LIVINGAGRO).
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- It is also used for conducting project mectings within LIVINGAGRO.,
including B2B sessions. communication. and information exchanges between
Consortium members and between them and external users.

- 1t includes a "share” option on social media platforms (such as the
LIVINGAGRO project's Facebook page) to promote and disseminate project
activities.

- It maintains an casily accessible, simple. and user-friendly interface that
allows for the use and engagement of various types of users targeted by the
project. including agricultural entreprencurs,  breeders,  processors, and
stakeholders in the agricultural and silvopastoral supply chains.

3. Scope of the services
['he requested services and products from the supplier that will be awarded this TOR
are
* Migrate from the current data center to Ogero data center
e Provide I'T and infrastructure support to the Management of the platform
from an IT perspective
* Acting as webmaster for the website i.e. Professional Website Management
& Administration Services
* Renewal of domain names and SSI. certificates
e Renewal of dedicated domain mailboxes
* Renewal of installed licenses and plugins of WordPress i.c.: Registration
Magic, Agid Design. Document Library Pro. Wordfence, Prisna Translate.
Single Sign-On (SSO)

4. More about the current platform

* The platform has been developed using open-source technologies to make it more
functional, streamlined. and user-friendly.

* It provides greater ease for statt in uploading information about organized events.
System Components We describe how the various modules are implemented: Data
repository and interactive services for the 1CT plattorm: The platform is developed
using the open-source CMS WordPress. which relics on the MySQI. database. -
lcarning platform: The e-learning module is implemented using the open-source
product Moodle. Communication tool: The communication tool. which integrates
with the ICT platform through Single Sign-On (SSO).

News section and restricted area: The news section and restricted area are
implemented within the WordPress sites. utilizing their tools and user management
system with relevant aceess permissions. Unified authentication system: User access
to various components of the ICT platform is facilitated through Single Sign-On
(550). Please find detailed descriptions of each of the aforementioned svstem
components below.

P
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5. DATA REPOSITORY AND INTERACTIVE SERVICE
WordPress is written in PHP as a scripting language and uses MySQL as a database
management system. The information stored in a WordPress databasc includes:
POSIs. pages. comments. calegories. tags. custom ficlds. users and other general
options like site URLs cte. phpMyAdmin is an open source software that provides a
web-based  graphical user interface to manage vour my SQL database. Most
WordPress hosting providers have phpMyAdmin installed in their control panel. This
allows users to easily access the database and  perform common database
management tasks.

6. EXTENDING FUNCTIONALITIES THROUGH PLUGINS

Fhe wide range of available plugins for extending the functionalities of the core
CMS allows for creating a system that perlectly matches specific configurations and
requirements, Ot course. since the configuration is modular, it can be expanded or
modified in the future to accommodate any new needs. In particular, the following
plugins will be used in this 11 platform: Registration Magic: Creates custom
WordPress registration forms. cnables secure user registration. accepts payments,
tracks submissions. manages users. analyzes statistics, assigns user roles. automates
processes. sends bulk emails. and much more. It is suitable for creating a custom
registration process for WordPress forms.

Agid Design ltalia Theme: The Design lItalia plugin adheres to the new design
guidelines of the Agency for Digital Ttaly released by the Digital Transformation
Team, and it incorporates the features for web services of the Public Administration
contained in the three-year plan for IT in the Public Administration 2017/2019.
Document Library Pro: Document Library Pro is an extremely popular WordPress
plugin for managing document libraries. It simplifies the process of adding and
displaying documents in searchable tables on your website. It provides four quick
ways o add and import documents. storing them in a dedicated "Documents" area in
the WordPress admin for casy management. However. the most important aspect of’
this document library plugin is how it displays them on the front-end. You can list
the documents in an unlimited number of tables, complete with a search box,
dropdown filters, and sorting options to help users find documents quickly. You can
choose which information to display for cach document. such as the titlc. description,
lile size, file type. and modification date. The document library plugin also includes
a folder lavout. where documents are organized into collapsible folders based on
their category. These plugins enhance the lunctionality and customization options of
the plattorm. providing a tailored and user-friendly experience for the intended users,
Document Library Pro supports all types of files and documents hosted on external
websites such as Dropbox or Office 365. You can display download links as buttons.
text links, or filetvpe icons. This flexibility allows you to seamlessly integrate and

A
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showcease various file resources within your WordPress website., enhancing the
accessibility and usability for vour users,

TECHNICAL SPECIFICATIONS of the current platform
WordPress CMS meets all the required characteristics during development:
v WordPress is an advanced. state-of-the-art, and user-friendly tool. Its widespread
adoption and extensive support ensure stability and efficiency:.
V' The use of a responsive template across all applications allows content to be
accessed through various channels. including internet portals. intranets. mobile
devices, and more,
v WordPress can be configured as a unilied. integrated. and modular system.
cnabling the sharing of non-duplicated content and making it accessible through
innovative tools and media in all usage conditions.
v WordPress is the reference open-source CMS.
v/ No software installation s required on users' PCs or devices, Content
management and configuration can be done via the internet using a standard web
browser. It is designed to be user-friendly. even for non-technical personnel.
v' The platform will be configured to allow printing of pages and documents with a
suttable lavout. Additionally. the WordPress system allows for the display of the
site's hierarchy.
v Data and information on the sites are stored in a dedicated database. independent
of the graphical structure. If the graphical template is changed. the same information
will be presented in a different visual layout.
v The WordPress CMS keeps track of operations performed on content and pages,
such as additions, modifications. and deletions. providing the ability to identify the
user responsible for these actions.

8. GRAPHIC DESIGN AND COMMUNICATION GUIDELINES
The design of the graphics of the site covered by the specifications has set itself the
goal of making the portal User Friendly and guaranteeing the best performance on all
devices, according to current standards and respecting the accessibility euidelines.
The chosen templates euarantee maximum case ol navigation and search for the
contents. which are indexed through the chosen CMS. F'he templates used are of the
‘responsive” type. thus automatically adapting to all devices and the relative screen
sizes. The graphic design complics with the directives (EU) 2016/2102 relating to the
accessibility of websites and mobile applications of public bodies and with
Legislative Decree no. 106/2018 reforming the aforementioned directive, The
templates used are of the "responsive" type. thus automatically adapting to all
devices and the relative sereen sizes.

Accessibility

n
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Ihe proposed site fully complies with the AglD regulation on accessibility. the
graphic layout being created on the guidelines of the regulation with personality;
Uniform icons. High-contrast colors. Abscence of mtermittent light effects. Guided
itinerarics. Alt tag images. Support for readers vocals and tools for accessibility. All
contents and graphic components are adapted in order to make them comply with the
guidelines. For the design and choice of colors. we use the Adobe Color software
which offers a verification tool for accessibility to the visually impaired and a
simulation of pathologies such as color blindness. By analyzing the colors of the site.
the software returns alerts on any critical issues for the pathologies described above.

9. RESTRICTED AREAS
For the new site in question. arcas have been defined whose access is linked to
authentication via access credentials (encrypted).

10. CREATION OF SITE PAGES AND ARTICLES
Users with adequate login credentials can create new site content. AD-HOC
streamlined paths have been created and provided to allow publishing content on
predelined static pages, Users (ill out forms that create automatically indexed and
optimized content. With this svstem it is possible to insert any type of content with a
very low learning curve and maximum efficiency,

11. SITE SECURITY
The Wordfence plugin module is installed on the site. which guarantees maximum
security in terms of preventing attacks on the website and analyzing threats and
possible flaws in the code. always keeping its database of global threats and
blacklists updated of malicious 1Ps.

12. ENGLISH LANGUAGE SITE

Fhe platform is multilingual. with the possibility of choosing the preferred language
by the user. The contents can be entered in multiple languages in a simple and
intuitive way for the operator. Multilingual translation system A multilingual
translation system is used for the platform, based on Prisna Translate. a dedicated
WordPress plugin Prisna Translate.

I'he translation plugin for WordPress. This plugin uses the custom translation engine
(gateway (o Google Translate). but unlike the Google Translate tool. it leamns
complex words and more technical terms for quick translation. In fact, through a
simple form. it is possible. through machine learning. to teach the plugin new words
and correet any translation errors. Buttons with language selection and consequent
rapid translation of the page have been positioned within the pages that provide for a
quick translation of the contents. for example those of the forums. This plugin is
associated with another more complex translation tool that allows you Lo insert
language content into the site that will not be translated by a plugin but rather loaded
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already in the specific language, then chosen by users with the appropriate button or
selection.

13. COOKIES AND PRIVACY
The solution has been prepared for Cookies and privacy for the management of all
possible cookies (profiling. analytics and technical). with an adequate banner and
opt-in and opt-out options, Appropriate data protection policy & cookie policy pages
(also joint) have been created. linked to the footer of the site, on the indication of the
DPO appointed by the client according 1o the contents provided.

[4. INTEGRATED E-LEARNING PLATFORM
Ihe platform also includes an E-learning module, 10 make the training course
modules (including videos. documents. shides. ete.) developed within LIVINGAGRO
usable. This module was created with Moodle. as:
- Moodle meets all the specific requirements required for the E-learning platform
- Itis available under open source license. thus fulfilling your specific request
- Moodle is the most popular electronic learning system. Its base of installations in
organizations of all tvpes. from public bodies. universities and private companies,
and the availability of support services guaranteces the stability and functionality of
the product
- The platform has already Moodle product. Moodle has been used in other
installations. and therefore has the necessary operational experience to best support
the e-learning module in the 1C7] platform.
General characteristics of Moodle:
Moodle is an open source online learning management system that allows educators
Lo create their own private website that contains dynamics that extend learning
anvtime, anywhere,
Moodle can cater for all needs whether You are a teacher. student or administrator.
Moodle's highly customizable core comes with many standard features.
Modern and easy to use interface: Designed to be responsive and accessible.
Moodle's interface is casy to navigate on both desktop and mobile devices.
Custom dashboard View current. past and upcoming courses. along with due
acuvity,
Collaborative wols and activities Work and lcarn together in forums, wikis.
glossaries, database activities and much more.
All-in-one calendar Moodle's calendar tool helps you keep track of your academic or
company calendar. course deadlines. group meetings and other personal events.
Convenient file management: Drag and drop files from cloud storage services
including MS OneDrive, Dropbox and Google Drive.
Simple and intuitive text editor: Format text and add media and images conveniently
with an editor that works across web browsers and devices,
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Notifications: When cnabled, users can receive automatic alerts about new
assignments and deadlines. forum posts. and even send private messages to each
other.

Track progress: Educators and students can track progress and completion with a
variety ol options for individual activity or resource tracking and course-level

tracking.
Specific features of Moodle:
Administrative  features:  Secure  authentication  and mass logging Over 30

authentication and registration options to add and enroll users to vour Moodle site
and courses. Multilingual capability Enable users to view course content and learn in
their own language or set it up for mululingual users and organizations.

Bulk course ereation and easy backup Add courses in bulk. casily backup and restore
large courses.

o Address sccurity issues by defining roles to specify and manage user access. It
supports open standards Fasily import and export IMS-LTI. SCORM and more
courses into Moodle.

High interoperability: Freely Integrate external applications and content or create
your own plugin for custom integrations. Simple plugin management Install and
disable plugins within a single admin interface.

Regular security updates: Moodle is regularly updated with the latest security
patches to ensure vour Moodle site is secure. Detailed reports and logs View and
generate reports on activity and participation at the course and site level.

Course development and management: Direct learning paths Design and manage
courses to meet different needs. Classes can be instructor-led. self-paced. blended. or
entirely  online.  Encourage  collaboration  Built-in collaborative  publishing
capabilitics  drive  engagement  and cncourage  content-driven  collaboration.
Incorporate external resources Teach materials and include assignments from other
sites and link to the gradebook in Moodle.

Multimedia integration: Moodle's built-in multimedia support makes it casy 1o scarch
and insert video and audio files into your courses. Group management Group
students to share courses, differentiate activities and facilitate teamwork.

Integrated badges: Fully compatible with Mozilla Open Badges, motivate students
and reward participation and achievements with personalized badges. Security and
privacy Teach and share in a private space that only you and vour class can access.
Finally. we confirm that Moodle fully supports use both via desktop/laptop and via
tablet'smartphone. using all the most common browsers.

15. COMMUNICATION FORM
Ihe TT platform also includes a communication module. for the management of
various types of communication, such as video conferences. virtual meetings
between project partners and the management of external events (Brokerage Fvents.
capitalization events. workshops. ete. ). .

Page 25 of 34




a

ALl &y ) gganll
U ST

16. ARCHITECTURE AND SOFTWARE TECHNOLOGIES
I'he software architectures on which the applications indicated on which the 1]
Platform is developed are based are based on an architecture of the following distinct
clements: Component Realization Operating systems Linux open source systems
Open Source programming languages PlIP. JavaScript Scripting libraries for user
Interaction Ajax. JQuery. JavaScript Archive management database MySQL CMS
WordPress ILMS system Moodle Communication System SSO integration with
Zoom Web Server Load Balancing tools Load Balancing based on VCloud

17. HTTPS CERTIFICATE AND DATA ENCRYPTION
The service includes the supply of the relative HTTPS certificates. the use of which
allows adherence to the most modern seeurity standards for an institutional site and
guarantees the ownership of the data included in the site.

18. DOMAIN MAINTENANCE AND HOSTING BOXES
he services include the maintenance and management of the livingagrolab.eu
domain. This domain also includes 10 mailboxes with the following characteristics:
¢ access 1o the interfaces Mail, calendar,
* Synchronization of calendars and contacts
* advanced sharing features
e Unlimited storage

e Unlimited attachments

19. HOSTING SERVICE
I'he described platform is hosted in the follow ing Cloud service: Cloud Marketplace
Oracle Cloud Infrastructure (OCT) lvpology:
Current Status: QUALIFIED Supplier company: Oracle Corporation
Characteristics:
v' HA Active: Active environment on the same region.
v Backup with retention and restore policics even on regions other than
home
v' Application firewall
v Load balancing.
v The shape used is an F4-based standard compute with AMD EPYC
7113 processor. base 2.55 GHz with max boost frequency 3.5 GHz It
includes 2 VNICs and [ Gbps per OCPU
v VON (Virtual Cloud Network) and compartments for environment
segregation Network sceurity group (NSG) service and Security List
Acts as a virtual firewall for With the OC] Zero-trust security model. all
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traffic is denied and you can control network traffic within a VCN,
Inbound and outbound security rules apply only to a specilied set of
VNICs in a single VCN.

Bation service: Provides restricted. time-limited secure access 1o resources that have
no public endpoints and require tight resource access controls. We use it for VMs
and DBs on private network.

Cloud Guard: Service Detects misconfigured resources and insccure activity and
provides visibility o assess and resolve cloud security issues.  Security
inconsistencies can be fixed automatically using out-of the-box tools.

Data Safe Service: It allows vou to assess the sensitivity of data. evaluate its risks
and mask them. implement and monitor sceurity controls. evaluate user safety and
monitor user activity. These features help manage the day-to-day security and
compliance requirements of Oracle databases.

Networking Service:

v' VPN up to 8 tunnels/IP/on-premise device

v Unlimited inbound traffic and outbound traffic up to 10TB/month

v lirewall and network gatew ay

v Public and private IP addresses

OCT Identity & Access Management (OCI JAM) Service: Server sizing With regard
to the configuration of the hardware resources dedicated to the production system. it
is confirmed that cach resource can be increased as needed. The company guarantees
not o set any limits in relation 10: - RAM used - Dedicated CPUSs - Dedicated disk
space - Band used.

The only constraint will be given by always guaranteeing continuity of the service.
We also confirm that the total cloud storage dedicated to the system described will
not be less than 500GB,

The company maintenance and control service: For the system described in the
previous points to continue to offer its best over time. a series of SUpport services are
required. which will continue 1o be implemented by The company, through
appropriate dedicated systems and acquired professionalism. such as:

0 Network and Server monitoring systems

0 Secure and authenticated access systems to Web Server archives

0 Backup&Restore systems

0 Disaster Recovery systems

0 Online Maintenance Facility

0 Management controls of Front End and Back End connecti ity lines Monitoring
and any changes By monitoring the Virtual Servers during normal use and for the
entire three-yvear period of operation. it will be possible to assess whether the
assigned resources (CPU and/or RAM for example) are correctly sized and, if

A
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necessary. change the settings by adding or resizing resources. always in a
transparent way for the end users.

Backup & Restore Services: The Backup and Restore and disaster recovery service
consists ol'a backup system capable of implementing strategies for:

* Daily full backup. with 7-day retention:

* A replica system of the historical backup synchronous with the main system. A
historical replica of the backup is created and placed in a separate location in a
geographical arca distant in terms of physical-logistical security from the main office
* The historical backup is kept for at least 6 months The backup operations are
always performed in a totally automatic and transparent way for the users. The
Backup service provides "Image [evel Backup" functionality with the possibility of
autonomous restore of both the entire Server and the single file.

Disaster recovery:  The atorementioned backup replicas on a separate site will be
accompanied by an adequate Disaster Recoy ery plan. which will allow, in the event
of a disaster at the main site. to reactivate the service to users in the shortest possible
time.

20. LOGICAL CONFIGURATION OF SYSTEMS
INPRODUCTION WITH WEB SERVER

We describe below the logic configuration we use. which we believe provides both
increased  application  performance  and improved overall reliability. The
conliguration is represented by the following principle diagram: Databasc MySql
Web Servers ridondati Load Balancer Utenti Logical configuration of production
systems with redundant web servers
l'o ensure the highest possible level of reliability and performance, redundancy of
critical nodes is therefore provided:
* Iwo distinet Web Servers have been configured which will serve both sites in
question
* The redundant Load Balancer module takes care ol dividing the traffic between the
web servers. thus optimizing performance and response times. and also allowing
management and maintenance operations without service interruption. allowing
technicians to operate on one of the server. while the other continues to guarantee the
service to the end users.
Ihis structure is also scalable. therefore able o support any [uture expansions in case
of need. The Load Balancer node has the task of directing the traffic between the
Application Servers. under normal conditions by dividing the load, in case one of the
nodes is oft-line by diverting all the traffic to the other node. all in a transparent way
for the users.
I'he Load Balancer node itself is redundant with another twin unit to ensure service
continuity. The Load Balancer (which is itself a Virtual Server) balances a pool of
servers on a specifice service, which can be http. https and tep. Each service can use a
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different balancing algorithm: round-robin. URI and Least Connected. It is also
possible o specily session persistence mechanisms based on the protocol used.

4 18 DOWNTIME FOR SITE MAINTENANCE PER
\,E[\R
As explained in the previous points. we are able to indicate that the downtime time
for specific site maintenance activities per vear will be virtually equal to zero. falling
within the availability guarantees of the data center that can he reached for 99.95%
of the time. Maintenance The service includes the ordinary maintenance of the
platform for a period of 36 months from 01/09/2023 to 31/08/2026. in order to allow
the correct functioning of the platform in all its functions. Evolutionary maintenance
is excluded and will be quoted on the basis of requests received.
Assistance: Our dedicated Support Service staff will collect cvery request that comes
1o us through the dedicated service ticket tool, The service has been structured so that
an operator is always available 1o assist the customer by taking charge of the request
received. guaranteeing short response times and. if necessary. equally rapid
resolution of problems or elimination of anomalies that have cmerged.
Lan Systems guarantees specific assistance through - Help desk services - Ticket
service services - Dedicated reference service for any cventuality Dedicated contacts:
relerence telephone number. email. ticket service: Hours of intervention: Monday to
Friday from 9:00 to 13:00 and from 14:00 to 18:00 Holidays excluded. Availability:
Monday to Friday from 9:00 to 13:00 and from 14:00 to 18:00 Holidays excluded.
Service Level Agreement e operational timing
We indicate below which are the Service level Agreements (hereinafter SLLA) to
which the Help Desk service will comply. Inbound type Responds in Phone call
immediately Ticket - Acceptance 1 hour Ticket — Blocking bug [ix 4 hour Ticket
Non-blocking bug 1ix 8 hour Ticket - Functionality Adjustment Based on analytics

27. PERSONNEL ASSIGNED TO THE SERVICE

lhe personnel of team that is needed to perform the service are:
v Developer

Senior Software Analyst

DB Administrator

Monitoring manager

Project development and coordination manager

Network Administrator

Network Security

Sentor System Consultant Ul & UX designer,

Graphic designer.,

N NIRRT R R

Web designer
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v Irontend web dey eloper
v Web designer

<

Graphic designer,

v Web developer and CMS Wi IRDPRESS expert Excellent graphic dexterity
both digitally and on paper o create graphics and logos suitable for cach
project. a precise and reljable design and graphic sketch. 2D and 3D animation.
from design to rendering. Professional video and image cditing.

v Developer Development with Visual studio and C# for the creation of the

server side source code. Using Javascript, Angular js. bootstrap. html for client

side source code writing, I use Sql language for relational databases and

Mongodb for document databases.

23. STORAGE OF INFORMATION AND
CONFIDENTIALITY
All the regulations foreseen by the GDPR regarding the management of security
(Articles 24, 25 and 32) will be tully respected and guaranteed. As regards the IT
security ol the site in question. all - administrative accesses will be tracked.
Appropriate countermeasures will be enabled to prevent data breaches and attacks of
any Kind, as well as the possibility of blocking all users (robots, crawlers or humans)
who will attack the platform. As required by law, the site will include a banner for
the acceptance and use of cookies and a brief information on the processing of
‘ersonal Data. The company accepts the appointment of Data Processor for all
personal data that it will process on behall of the data controller pursuant to the
GDPR. and will operate in compliance with the related principles.

24. END OF CONTRACT

By the end of the contract. and upon LARI request. the company managing the
website will provide LARI with a link to download a copy of both website back and
adocument on how to restore the w cbsite into the same or in any other data center,
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Item Description Quantit Unit Rrices ki
i G
R y Price$
1 Migration to new Data Center 24 months . )
2 | Management of platform from an I'T Perspective | 24 months

Professional Website Management &

3 s . o 24 months
Administration Services

; Renewal of domain names and SSI. certificates 24 months

5 Renewal of dedicated domain mailboxes 24 months

[nstalled licenses and plugins of word press:
- | Registration Magic, Agid Design. Document

6 ] : : 24 months
Library Pro. Wordfence, Prisna Translate. Data
Sate Service, Cloud Guard

7| Listofemployeces as per the required profiles 24 months

TOTAL Price S

Page 34 of 34




