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PR T

- January 1%t 2023 MAINTENANCE PROPOSAL REF: MMP12-16SJ

SELLER: Mobitel (fiseal number $71471) Represented by with M Sansi Janoudi, its head
(Fimnt farry) citice located at:
* Bechara El Khowry. Rechara Fl Khoury Tower. 3" Flooe 7 Tel: 01-635000*
BUYER: M/S Rafik El Hariri University Hospital (fiscal number 228853), with their head
(Second Party) office located at:

*Jnah, RHUH BLD / Tel: 01-830000*

Both Parties agree upon the following:

1. SELLER UNDERTAKINGS:

SELLER agrees and undertakes to perform the maintenance and repair on the installed equipment listed
in Article (1.1) and in accordance with this agreement. :

1.1 Equipment Description.
RHUH - Beirut
> Mitel Call Manager 7.3, capacity of 1,362 ports or equivalent
> Voicemail / Auto attandent 20 ports '
»  Call management system type RingMaster (1200)
» Mitel MiCollab 9.2 with 150 User

2. ON-SITE MAINTENANCE SERVICES

2.1  Preventive Maintenance:
Once a month SELLER will perform preventive maintenance check on the specified PBX. The
service will cover:
- Enviromental checks
- Back up power supply(Batteries)
- Fault log status '
- 1/0O Device Check
- Server check
- Updating System Backup

2.2 Advanced Maintenance:
- Technical assistance
- Moves ,Adds & changes
- Performance Measuremrnt
- External back-UP
- Software Updates

2.3 Corrective Maintenance: “Unrestricted” _
Perform on site system fault correction according to Ericsson -standard excluding hardware

replacement based on a specified response time (Article 4).

CBITEL

557, Bechara El Khoury, 5" Floor

PO Box: 15-5631, Beirut-Lebanon
Tel:  +961 1 635000 EBireenn o
Fax: +961 1 633100 EriCaYL N 3

e-mail: contact@mobitel.com.|b
website: www.mobitel.com.lb Authorized Reseller
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8. BEMUILL SLRYVIUES:
F Pertens remote sofiware check, fankthiading, nad frewy ithin a specificd resp oo i,
» Perform nerindic remote system check o cisuie continuos svstem performane -

4. RESPONSE TIME

Response to any service request will be as follows:

>

\;."

@

M3BIT

One (1) hours response time for major fault or malfunction or tota] system failure causing critical
impact to the customer business operation. 3
Four (4) hours max response time for system faults, or partial system failure causing serious

inconvenience to the customer operation. .
Twenty-four (24) hours max responses time for faults, or minor system failure causing sporadic
inconvenience not affecting customer operation, ; '
Four (4) hours max response time for remote services access to check and rectify minor software
faults providing that the system modem is operational, - ‘

5. SCOPE QOF WORK:
According to the manufacturer recommendation a monthly preventive maintenance on the listed
equipment will be performed every month; at a total number of twelve (12) visits per year.
Repair services shall be made whenever required during the duration of the contract.
SELLER shall remotely analyze and rectify a reported fault. In the event that a fault can not be
rectified an engineer will be sent to site as specified in the response time.
Response to customer service calls is 24-hours 365-days for major system failure. SELLER will
provide one on call engineer equipped with a pager/mobile to be contacted whenever required. The
telephone numbers are :03/729 013 — 03/539 631

6. F
SELLER shall not be responsible for any damages as a result of natural disasters, lightning, floods,
electric power surge, negligence or abuse.
SELLER shall not be responsible for the maintenance of the internal or external telephone cable

network,

7. SPECIAL CONDITIONS:
During validity of this contract, and without a written approval from the SELLER. The BUYER
shall not to.perform any repairs or maintenance on the equipment covéred by this contract.
To allow access, subject to BUYER prior approval, for the SELLER maintenance staff te the

premises where the equipment is located. :

B
= 8

N S Sy

557, Bechara El Khoury, 5* Floor
PO Box: 15-5631, Beirut-Lebanon
Tel: +961 1 635000

Fax: +961 1633100

e-maii: contact@mobitel,com.lb
website: www.mobitel.com. b

Authorized Reseller
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& KANMELL LitYisg
o Fhe buyer clisiees (it e payments are according 1o e ioflowing:
c Jaonnary 1 Zazi
o Jul)‘ l“‘ 228, _
>  This contrart = mads in 2 original copies kept B coc!
» The Contract value is Only Twenty Two Thousand Two Hundred USD ($22,200%) Excludig
VAT that covers the maintenance of the above listed equipment for 12 (Twelve) months

including System parts with payment as the following:

- 100% paid in Fresh USD,

9.8

» The system boards will be replaced free of charge in case of failure.

» Mitel / Aastra / Ericsson terminals are covered by this agreement so that a terminal of the
mentioned brand becomes faulty. The Repairing cost is limited to the replaced parts only without
any labor charge. If the terminal is unrepairable. the second party will pay the cost of the new
terminal as in the previous agreement (year 2017).

> System parts are included in this contract .

» Spare parts are available in Stock.

10. DURATION OF AGREEMENT

- The term of this agreement shall be for 1 (ONE) year, commencing on 1% of January 2023, and
terminating on 31% of December 2023.

* N.B: The above prices are subjected to 11% VAT.

MOBITEL S M/S Rafic EI Hariri University Hospital
(First Party) _ : '(Second Party)

Eng. SAMI JANOUDI

MCBITEL

557, Bechara El Khoury, 5" Floor

PO Box: 15-5631, Beirut-Lebanon :

Tel: +961 1 635000 R 2,.:’\\7 B
Fax: +961 1633100 ERICHSOT
e-mail: contact@maobitel.com.lb

website: www.mabitel.com.lb Authorized Reseller
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