F
[ Y Yo 5 .
e o p L\\—:\\\{ :\ o

<, MO
<Y ’??“H”T
) jope 2

LETEe Uk Py P
/ "]/fut sl Gl 438 slee Al ¢ Lgliay

VB SMART SAL / dup, U € jbas oo, 0,000 48 3
Y oA \;L!_“ all — é—ij,m.“ Oal 2l Leliay

sharia
“s\)&’)sﬂ = Lg.:)a.\ eolial Naadl LEA Lg_.\r, ua,m.u\!‘ L}J;j‘ L‘;J’ 48l
v ARAVAZARYCISARE I SPR RPN

i< 45 ke VI }}uﬁg“;tﬂstyyut Cun g cplall o J8I1 G 68 e €7 3okl (e (1) 5l ASaY Taiu
cja.h_,b.\.aijhs.\LA.ml).lz_ujcub*;_dla&ubMm}ldﬂ\mu@Jthuueu
L;n.ﬂ\.:_, Huawe1 8__9.: Y laiW Euand 4504 L.)LA)SAGJ:, ?cﬂ\j‘u\_ua“ JeeY (YYIY T A8y 2l o 2ly
LS A e g YN/ a0 BMB-GO04/23 iy BME Smart A5 i paje e
Yo XT/V/VO ey s Ll (e (Jon sl
YO YYIA/Y + g i aimial) Lguala 8 550 Y0 YY/AA 8, Al )56 e 5Ly
SRS SVARVAR TSP XS RV MEQUFRECATR B A AR 2 I B TV (R B PSLY
YT/ gl Rl B pnall e aall Y YTV 8, 45 Saad 2l
sl b o Tl ) gyl o3
el 13 e 3 W e Jo a%le f 8 ) Sall dasiall i - oY1 Balall
Huawei § 5 CYLaill Cunad A8l cli So Ao aeall y dlaall Jlacls 2Ll adall p g ga - Aalilf 5alall
dyidl) ciaal gall (8 i3y (LTE, DWDM, Submarine & IMS Cloud ECP)
e Laxiall 3 KAl 38 il yage ana 5310l Jlac Wy 4y slaal
050 JalS ol g gunsl Aa S e (B deny d adige Cnall I ABLRYY
Al ais \galdad N Jsriill Jlaely alisll @bl 5 (Jilss
$/VIY o0/ sadall dad - AAIGY Salalt
S/AYAVD/ 94N Y dauy Ailiad) Lall e Ay punall —
V33 Qgrauns Rnad s ALy Tl g )y Qe Wikl i ) $/AEN TV 0/ cdallaa) dashl -
(8 Y Sl
Lo Yo Y £/V/Y G Bl 5 Yo YE/V/Y G )3 e Tobtie ) 105 jeoil A s il Alga - Ayl M) 3aLall
o1l g lld g o S pua¥l Y gall Aleay ¢ SN GGyl ciliatie yaud a8 A5y 3 - AsalAl) salall
\.@_ide),o.).b_“o.\Agmc_:JUL}AULuQiM‘MJJdSM\.@@%O~ m_:kﬁms
pana e sl g e Jad IS 3201 duc‘jiﬂ\su}.ug;ﬂ\ Ay el latl)
Al 03] DSl Dl e s Cliga pDN
u&J Bassall 2LV A Jlee W1 alid s dbitgs 5 Bge il yo o ANV (5 g 1aSal daadlaad] Bakall
e)‘.&u‘z"k_.ﬂa‘umcuj.tw‘mhy@%&@iWJoudAQ}ﬂfmjﬂux
(g (3 8
Ay el Jlee 1 e 38300 SUuY! Aial o5 o edl A6 (S Al e bl afia
8 e Cgall DEWYL jumae dlae) ey iy Ay sthadl Clieal gall Liiilas 5

Al o3 Aad Al Hyp
§ A G_\t@_di ‘;)_u.uy‘ ana .)hcb 4.\;.“5 (;\}5.1 uLm.a]i DJ.L& cliatil xy U“'&“ tﬂ;’:'.]\"y\ f‘
{ ; ‘,:/ AN ALT AV o - 9T AL .- e gl 11y vr'“\’/w:_gggellcl;;: lll;‘ E’a-.—;,w)” _?;’4;3;

.73



920l

S ¥ e JE A\jw@ﬁﬁﬂ@%&k@\MW&jdA&&diulm&meﬂuwi(:aaa

AARRR P PR R PR

Ll (BB e
)Lu. Oy ‘&M‘.,JL\H d")sl‘ \o‘\\.‘m (pasial cadedl Baa cl@AJ‘ e u\.maj\ baa w,é..!.\.: ULA&»’_;‘M — 4_&41444.“ D’SML-QJS
\”j L)“"“ e }.‘ eA.c iﬂ.& o ‘\@j LE}.H( : _9 LLM,«* BT | L.«\ \1‘5 4.A.L‘:JX

ob_ﬂ o.)_)b.“ dk_mLL“ BaLall FL“;\“‘ aaalal A_L\_Ln wlandl G jl e Lf\ Cand

50 Bl Al i 5 ey (G Gl o oSa S Slel 3l i i el AN —dialil Baladl
)m“ u\_uy 4.‘;\;
)3'9 l,'_lL‘h.u;)r\g JL:_,U@AM MLU.‘:M d\..cc\ (e 4;} di .:u.a.u j‘ _)\.a.ﬂ = 6_1\_\“ d:g_)sl\ )_;c- \.)]
050 Gtz g £ gy Y Qi ALE yie 208 Al e 4l 3k o531 Gl e AU
) S S a5 ) sl
ANy dpadill Aol yall budial S

Quarterly SLA Fulfiliment Rate (QFR) Penalty QCV: Half Contract Value
100% > QFR >= 30% 0% * QCV | Fulfiliment Rate= Total Number
' 90% > QFR >= 8C% 2% OV of solvad CSRs within SLA
scheme 80% > QFR >= 70% 4% * QLV /Total Number of CSKs
70% > QFR >= 60% 6% * QCV
60% > QFR >= 50% 8% * QCV
QFR < 50% 10% * QCV
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