
Requirements:  

 

Replacement of Social Studio Platform that was phased out by Sales Force as per 
below requirements: 

Currently social studio is used only for viewing and monitoring social means/interactions 
with the ability to retrieve specific reports and is based on below scope 

 (2) Social Studio - Social Accounts   
 Social Studio – Automate – Basic 

Social Studio (Publish, Listen & Engage) - Basic 


