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— Provide BDL with maintenance services (Software & Hardware) in-line with the support terms,
for the equipment specifically located in HQ, Hamra BDL Buildings, BDL Aley, BDL Bikfaya,
BDL Sour, BDL Nabatieh, BDL Baalbek, BDL Zahle, BDL Saida, BDL Jounieh, BDL Aley for

the years 2025 and 2026.

— Spare parts are included. Telephone sets, VM resources and Batteries are excluded.
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Alcatel-Lucent Telephony Infrastructure Maintenance and Support (2025,2026):

MDS is the only direct business partner in Lebanon for Alcatel-Lucent and have

extended support of Alcatel-Lucent Enterprise, France, in terms of commitment in the

delivery terms, spare parts, services, and level 3 support if and when needed.

LA Zgal Jgjuse g5

{ M

B

dlai o urigall

00

Al dgadt S8 e 4503 20 contact@ppa.gov.lh Al el A le el By dnd e das WYL wordiigee: zhsall 1 s )



