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Annes 1 Spflware Maintenance Agrecnient

= Copditions:
1. i one of the contracking partles wants ta terminsle the apreerment this should be done within & maximum of

30 gays writhes notice prior o the ending date of the apreerment. tn cass of any price changes the customar wll

lr2 nutified before the ronewal of the maintenece.
2. If new ruleazes or updales are tr be shipped [whish happens rarely), the custmings wili only v 1o pay the

qustoer anct shipping fees in case of any.

1. Femadl and telephone suppert Fom BRE duering normal business noars (800 ARL fo 530 PO, J Wonday -
Erigiey, except official halidays).

7. Fres updates to your axlstlng tesariiche soffware in order to teke stvaniage of the many sohsncerients and

new Teetures I each new ralesze of Laserfiche.

Cinsite vist upan reguest for @ mazimuim of 5 visits peryear provided by BMB service persuncal within 22 to 45

taurs afier recelving the sald request and cercarming Leserficke probiamms.

8- Meintonance Excludes tha fxilowdnag
1. Oasite visit vpon reguest, exceeding the norrngi 5 visles per year, pravided by BMB seivics persainel wlthin 24

o AR hours after recaiving tiie reduost.
Interventions auteld 2 waorldng tous [6:00 A0, te 5:30 B f Monday - Fridayh during the weekends or il

[N

2

Rt ays.
B, Failures due fo the misuse of the sofraere, Misoses are io be detecmined fy BME sorvlee persennal,

. Halmstallation of the softwars, new training, sxira developmenss and consfeny grovided by BM2,
5.y melfenction of the clent's hardware, poerating sysbers o iy ather sefware invebved with tha Laszfiche
sofiwrare ang ot provided and Instatied by BWE.

F.5. BIE will charge a fee of 755 per hour {one hour mindmui), for the ensite visits.

Y- Respeopsibliiie:
1. The custemer siauld backus the whale data related o Laserfiche sofears in full gt least ance per veel, with

difierent i backups pvey werkday,
2. At iesst ohce par momth the cusiomer should rmowe & full backup tape & other medls off <iis, (6 prevent the
destruction of your woarkstation and yolr backis,
The cuztomer should test rasweve mome files o s whole directery, Remember that B's not whether o0 not you
cin hack-Lp the workstation; it's whether o7 noy oo can rgsbyls thae workstatlon s tme of nagd,
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BhAG i5 17 ho elrcianstances responsile for any ioss, destrection or coeription of datas or for any indirect o

cortseguentisd lusy nor demags whalsoever.

Y- Force Malewre:

£, I dun te 4 force malsure or {or reasnns [ndefrandent of BRME, BME becomns tamperarily Ihoapabie partisily o

tally, of respactlng i ohiizations, this will not eonstitule a bieash of this conbract, Snd thase obiligatisng will

he suspaded untd those repsans that rmade the eecution srnpossible disannear. BRI mast however nitify the
cuslamer I wiiting eed exghaln the reasons of We force majeurs,

¥ Payment:

1. Poavrent Wil be oo snnual besis sad 10 adyvonce. Fallura to pey within 15 days from the date of the sgranmen:
wil] restalt In the avtormads enninatlon of this maistanancs sireqment.

¥h- Entlrs Agfeement

1. This agreamest is the complete and exclusive sigkebant of the muly af understanding of the pariies, dod
supersidzs all previpus wiltlen and oral sgresmanis zno comnunlcations eelating to the sub|sct and provicts

mentinned in s agrestent.
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Laserfiche Maintenance Agreement

T T - . . ’ gl
Product deserlption ' Clty . Maintenznce T}*pe m.' Model ,ﬁ.::j;:ee
Avamie Senver far ME E0L i
‘Hamed Fuli Users ) PR
“seheaneed At Traif " Lzeeifiche Sefbwere Assorance Man
— B -1 [L&AR} for gne yuar from August Sy 085
Sceaconnect 2 laoam il August 2076,
Srarver Subllc Portel 1
SO ET&alkltj i
. i 45,085

Subtntal Price
131 % VAT 5509935

. Toted $pacial Prica after VAT $in,044. TF i

Faynent TeOTE
v 1009 Dpon signatire te e fully pzid In cash USD or via kank trensfer o BMB bank zcoaurt.

VAT 2o be pald iy crsh LAP bascd on Mol rate.

o
WE AGREE TG HAYE THE SOFYwWaARE LISTED AROWE UMDER MANTENANCE AT THE COMEHTIZNG RENTIONED
ATTACHED frefer to Softwsre Conditions In Annes 1},

Eustamaﬂ . ‘-h.&na & Shmature [ Kinde ’-"oaah

]
.

| Fo EMECn, 7 ]

| Approvat Date L




