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Mobile Interim Company No.2 S.A.L.
Beirut, Lebanon

7 April 2026
\_t/.

Subject: Provision of statutory audit services in connection with your annual
financial statements

Dear Sirs,

Thank you for appointing us as auditors of Mobile Interim Company No.2 S.A.L. (the
"Company"). We will provide the services on terms which are described in this letter and the
attached terms of business (version ToB 01/23). These form the agreement between us
governing our appointment as auditors to the Company.

Background

You have requested that we audit the financial statements of the Company, which comprise the
balance sheet as at 31 December 2025, and the statement of changes in equity and statement
of cash flows for the year then ended, and the notes to the financial statements, comprising
material accounting policy information and other explanatory information. We are pleased to
confirm our acceptance and our understanding of this audit engagement by means of this
letter. Our audit will be conducted with the objective of our expressing an opinion on your
financial statements.

The services , 8 AP

The services described in this agreement will comprise statutory audit services for
year ended 31 December 2025 and subsequent years until superseded with a
agreement. Any unfinished statutory audits on the Company's financial statemen
years will remain subject to the relevant previously signed agreement.

The scope of our statutory audit services and our respective responsibilities are set out in

Schedule 1 'Provision of statutory audit services.'
Schedule 2 sets out the expected form and content of our audit report.

Staffing

Andre Rohayem is the person in charge of providing the services to you, assisted by such other
staff as we believe are required,

PricewaterhouseCoopers, MoF# 95693
Saba House Building, Block B & C, Said Freiha Street, PO Box 11-3155
Hazmieh, Lebanon

WWW.pwe.com Tel: +961 5 428 600, Fax: +961 5 951 979
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Fees

Our fees are computed on the basis of the time spent on your affairs by our partners and staff
and on the levels of skill and responsibility involved. On the above basis our fee for the year
ended 31 December 2025 will be US$ 108,109 (including out-of-pocket expenses but excluding
value-added tax). In accordance with our normal terms of engagement, our fees will be billed
50% upon appointment and the remaining 50% upon issuance of the reports and will be due
on presentation. Our fees will be invoiced to you in accordance with the above schedule and
will be due on terms set out in Clause 4.5 of the terms of business.

Our invoices are issued and payable in US Dollar. However, should you wish to pay in LBP, our
invoices will be issued and payable at market rate of exchange (i.e. BDL) at the date of
settlement of the invoice.

The fees will be subject to review each year and will vary with a number of factors including
the extent of the assistance we receive from members of your staff in preparing routine
schedules and analyses. Additional provisions regarding our fees and billing arrangements are
set out in the attached terms of business.

Liability and agreed amendments to the terms of business

We accept no liability to anyone, other than you, in connection with our services, unless
otherwise agreed by us in writing. You agree to reimburse us for any liability (including legal
costs) that we incur in connection with any claim by anyone else in relation to the services.

You agree that we will not be liable (whether in contract, tort (including negligence) or
otherwise) for

(i) loss or corruption of data from your systems,

(i)  loss of profit, goodwill, business opportunity, anticipated savings or benefits, or

(iii)  indirect or consequential loss.

You agree that our total liability (including interest) for all claims connected with the services
or this agreement (whether in contract, tort (including negligence) or otherwise) is limited to
the fees paid for the services. Where we agree in writing to accept this liability to more than
one party, the limit on our liability will be shared between them, and it is up to those parties
how they share it.

Nothing in this agreement will limit a person's liability for e S, I
@{) death or personal injury caused by that person's negligence, RN 7
(ii) that person's fraud, or ?
(iii)  anything else that cannot by law be limited.

If we are liable to you under this agreement, and another provider would be 11able o you in/
respect of the same loss (save for your contractual arrangements with them), then - e

1) the compensation payable by us to you in respect of that loss will be reduced; . - 2
(ii)  the reduction will take into account the extent of the responsibility of that other
provider for the loss; and
(iii)  in determining the extent of the responsibility of that other provider for the loss, no
account will be taken of
(a) any limit or exclusion placed on the amount that provider will pay, or
(b) any shortfall in recovery from that provider (for whatever reason).

2
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Assignment

We shall not assign this letter, totally or partially, or any right or obligation hereunder without
the prior written consent of the Company. However, the Company shall have the right to
assign, transfer or purport all of its rights and obligations under this letter to the Republic of
Lebanon or any of its designees, having given us prior written notice of such assignment but
without having to obtain our consent prior to such assignment.

For the avoidance of doubt, we irrevocably agree to grant the Company the right to assign
and/or transfer and further undertake not to challenge or oppose any such transfer or
assignment provided that the assignee shall be responsible to us for any of the obligations,
liabilities, debts or charges of any kind relating to this letter and in existence as at the date of
any such assignment.

The assignee of this letter shall also have the right of assignment provided for under this.
Termination

This letter and/or any Purchase Order issued under it may be terminated without any liability
whatsoever on the Company under the provisions of Article (33) of the Public Procurement
Law No. 244/2021 dated 19/07/2021, with Article (40) of the said Law also applying. Any
damages in such case, and in any case of termination, shall be determined in favor of the
Company in accordance with the last section of Article (33) of the said Public Procurement
Law. We hereby acknowledge and declare our awareness of the terms and conditions of the
said Articles.

If, at the time of expiry or early termination of this letter, the Services ordered by the Company
pursuant to a Purchase Order have not been fully supplied or performed, this letter shall be
deemed extended until the full completion of such Services. The Company shall nonetheless
retain the right to request compensation from us for any delay in the supply or performance of
the Services to the extent such delay is due to our default.

Performance bond

PwC shall provide the Company with a Performance Bond in an amount equal to one percent

(1%) including VAT of the total fees, issued by an accredited Lebanese qualified Bank listed on ==

the Lebanese Central Bank list of Banks to guarantee its obligations under this Contract. PwC == \
will bear all costs in relation to the provision of the performance bond. The perfor;;ﬁag-ce’fja d N\ P\II};\
shall remain valid and effective from the date of issuance until the date of the isgtance o o\ .\
signed audit report on the financial statements of the Company for the year ende ' '
2025.

Additional provisions
Accessing PwC systems via your network

You agree that our partners and employees may access the PwC network via your internet
connection using PwC computers. We each accept the risks and neither of us will have any
liability whatsoever to the other in this regard.

Quality of service

As indicated in Clause 11.5 of the Terms of Business, if you are not satisfied with the services,
or have suggestions for improvement, please contact Andre Rohayem, the partner in charge of
the Lebanon Assurance practice.

s
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Client Connect

Access to PwC Systems

In the course of the services, we may provide your staff with access to some of our systems. You
acknowledge that your people may be able to access our systems from any web-enabled device.
You agree that you are solely responsible for:

- providing details of those of your staff that you believe should have access to our systems
and ensuring those people are aware of and agree to be bound by the conditions of access:

- notifying us by email to the designated PwC contact when such personnel leave or
otherwise need their access terminated, and for periodically reviewing the access rights of
your people to ensure that it remains appropriate; and

- checking that your people don’t post highly confidential information on our systems
without encrypting it.

Law and jurisdiction
Both parties agree that the Lebanese laws and regulations shall apply to any litigation arising

out of the application or interpretation of this letter. Disputes arising in connection with this
letter shall be settled by the competent courts of law in Beirut.

Confirmation of agreement

In signing this letter, you confirm you have the authority to sign for and on behalf of the
Company to the terms of this agreement.

Please confirm your acceptance of this agreement by signing the enclosed copy and returning
it to us. If you wish to discuss the terms of our appointment further before replying, please let
us know. It is recommended that the agreement is read by those charged with governance to
assist their understanding of the auditor's responsibilities, required communications made by
and to the auditor and the scope of the audit.

Yours faithfully

A —

Andre Rohayem
Country Senior Partner
For and on behalf of PricewaterhouseCoopers

Copy letter to be returned to PricewaterhouseCoopers

I accept the terms of this agreement and confirm that I am authorised to sign for and on behalf
of Mobilg Interim Company No.2 S.A.L.

Name and Position Kapria ek Salgann = Cblvu‘(mrl - Ceamernd. }‘(Ma.?w

7 April 2026



Schedule 1 - Provision of statutory audit services

This schedule sets out the scope of the statutory audit services that we will provide under our
engagement letter dated 7 April 2026.

Scope of our audit

Our audit will be conducted in accordance with International Standards on Auditing ("ISAs")
issued by the International Federation of Accountants ("IFAC"). Those standards require that
we comply with ethical requirements and plan and perform the audit to obtain reasonable
assurance whether the financial statements are free from material misstatement. An audit
involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on our judgement, including the
assessment of the risks of material misstatement of the financial statements, whether due to
fraud or error. An audit also includes evaluating the appropriateness of accounting policies
used and the reasonableness of accounting estimates made by management, as well as
evaluating the overall presentation of the financial statements,

In making our risk assessments, we consider internal control relevant to the entity's
preparation and fair presentation of the financial statements in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing an
opinion on the effectiveness of the entity's internal control.

We also conclude on the appropriateness of management's use of the going concern basis of
accounting and, based on the audit evidence obtained, whether a material uncertainty exists
related to events or conditions that may cast significant doubt on the Company's ability to
continue as a going concern. If we conclude that a material uncertainty exists, we are required
to draw attention in our auditor's report to the related disclosures in the financial statements
or, if such disclosures are inadequate, to modify our opinion. Our conclusions are based on the
audit evidence obtained up to the date of our auditor's report. However, future events or
conditions may cause the Company to cease to continue as a going concern,

Detection of fraud, error and non-compliance with law and regulations

Because of the inherent limitations of an audit and internal control, there is an pfhavoidable
risk that some material misstatements in the financial statements (mcludmg; any mﬁtenal
misstatements resulting from fraud, error or non-compliance with law or regulatlons) may not’
be detected, even though the audit is properly planned and performed in accordance With |
ISA's. We will design our audit to obtain reasonable, but not absolute, assurance of detgg:hn__g
material misstatements in the financial statements (including any material misstatements
resulting from fraud, error or non-compliance with law or regulations) and therefore our
examination should not be relied upon to disclose all such material misstatements or frauds,
errors or instances of non-compliance as may exist.

Preparation of financial statements

We will not assist with the preparation of your financial statements, but we shall discuss the
Company's accounting policies with you, particularly in any problem areas, and we may
propose adjusting entries for your consideration.

Assets owned by third parties

Our audit procedures will not normally extend to assets or documents of title in respect of
assets that are in your possession but owned by others.



Schedule 1 - Provision of statutory audit services (continued)
Auditor's report

Qur responsibilities

We have a professional responsibility to report to the shareholders whether in our opinion the
financial statements present fairly, in all material respects, the financial position of the
Company as at 31 December 2025 and the results of its operations and its cash flows for the
year then ended in accordance with IFRS Accounting Standards.

Form and content of our auditor's report

The expected form and content of our auditor's report is set out in Schedule 2 to this
engagement letter. The form and content of our auditor's report may need to be amended in
the light of our audit findings.

P se of our auditor’ rt

Our auditor's report, including our opinions, will be prepared for and only for the benefit of
those to whom it is addressed and for no other purpose. We will not, in giving our audit
opinions, accept liability or assume responsibility for any other purpose or to any other person
who receives our report unless otherwise agreed by us in writing.

The audit will not be planned or conducted in contemplation of reliance by any third party or
with respect to any specific transaction. Therefore, items of possible interest to a third party
will not be specifically addressed and matters may exist that would be assessed differently by
a third party, possibly in connection with a specific transaction.

If you bring forward your statutory reporting timetable in contemplation of a transaction, you
agree that this will not change the purpose of the audit or our auditor's report, including the
opinions.

Electronic and other publication of auditor's reports

/R ATEOT 7 AR
You have agreed that you will not publish a copy of the financial statements o%oihféﬁébhitg ag:\x
otherwise distribute them to shareholders electronically. If you decide to d¢se:atadater date, - |
you agree to request our prior written permission. For the avoidance of dotibt, wheéi there is . i~
a distribution of our audit report and financial statements electronically to shareholders:in the 5
normal course of business without a change in the format our approval is ndt ‘tllll_ir_eﬂlj U S,
N et o
We may withhold consent to the electronic publication of our report if the au '-{t_eé ﬁ,n_arii‘:'iél/
statements or the auditor's report are to be published in an inappropriate manner, ortorequest
amendments to the electronic auditor's report if we are not satisfied with the proposed wording

or its presentation in the context of the financial statements.

Reporting to other parties

There may be situations, for example in relation to loan agreements, where another party seeks
to require us, in our capacity as auditors, to report to them. Any contractual arrangements
between you and another party which seek to impose such requirements upon us will not, as a
matter of law, be binding on us. However, depending on the circumstances we may agree to
provide reports to other parties, but not in our capacity as auditors. Any such possible
requirements must be discussed with us at the earliest opportunity and well before the loan
agreement or other arrangement is finalised. In this regard, however, it is our policy not to
extend our duty of care in respect of our auditor's report on the financial statements.



Schedule 1 - Provision of statutory audit services (continued)
Communications with those charged with governance

Our audit is not designed to identify all deficiencies in the Company's accounting and internal
control systems. Our review of internal control is only performed to the extent required to
express an opinion on the Company's financial statements and therefore our comments on
these systems will not necessarily address all possible improvements that might result from a
more extensive special examination. However, we shall report to directors in writing any
significant deficiencies in the Company's internal control relevant to the audit of the financial
statements that we have identified during the audit which we consider should be brought to
the attention of those charged with governance. We shall also communicate to those charged
with governance significant findings from our audit as appropriate.

No such report may be provided to a third party without our prior written consent, which will
be granted only on the basis that such reports are not prepared with the interests of anyone
other than the Company in mind and that we accept no duty or responsibility to any other

party.
Directors' responsibilities

Preparation of financial statements, maintenance of underlving accounting records and
provision of information

Our audit will be conducted on the basis that the directors and, where appropriate, those
charged with governance, acknowledge and understand that they have responsibility:

(a) for the preparation and fair presentation of the financial statements in accordance with
IFRS Accounting Standards:
(b) forsuchinternal control as management determines is necessary to enable the preparation
of financial statements that are free from material misstatement, whether due to fraud or
error;
(c) for assessing the Company's ability to continue as a going concern, disclosi
applicable, matters related to going concern and using the going concm

accounting unless management either intends to liquidate the Company, /dr
~

operations, or has no realistic alternative but to do so; and
(d) to provide us with:

a. access to all information of which management is aware that is
preparation of the financial statements, such as accounting recor
relevant records and documentation (including minutes of dire
management and shareholders' meetings and any agreements\\u'
management or shareholders);

b. additional information that we may request from management for the purpose
of the audit; and

c. unrestricted access to persons within the Company from whom we determine it
necessary to obtain audit evidence.

Prevention and detection of fraud and error

The responsibility for safeguarding the assets of the Company, the maintenance of adequate
internal controls and the prevention and detection of fraud, error and non-compliance with
laws or regulations rests with the management. Management is also responsible for identifying
and ensuring that the Company complies with the laws and regulations applicable to its
operations.



Schedule 1 - Provision of statutory audit services (continued)

Directors' responsibilities (continued)

Management representations

The information used to prepare the financial statements will invariably include facts or
judgements which are not themselves recorded in the accounting records. As part of our
normal audit procedures we shall request appropriate directors or senior managers to provide
written confirmation of such facts or judgements and any other oral representations that we
have received during the audit about matters materially affecting the financial statements. We
will also ask them to confirm in that letter that all important and relevant information has been
brought to our attention.

We shall provide those charged with governance a schedule of any uncorrected misstatements
that have come to our attention during our audit. If they decide not to adjust the financial
statements for these misstatements, we shall request a written representation from both
management and the directors that they believe the effects of these uncorrected misstatements
are immaterial, individually and in aggregate, to the financial statements as a whole.

Other requirements of the directors

Surrounding information

To help us check the consistency of other information to be issued with the financial statements
with those financial statements, you agree to provide us with all such documents or statements
in a timely manner.

Subsequent events

Once we have issued our auditor's report we have no further obligation to perform any audit
procedures in relation to the financial statements for that financial vear. However, in
accordance with ISA 560 'Subsequent events', if after the financial statements have been
issued, we become aware of a fact that may have caused us to amend our auditor's report had
we known it before we signed it, we shall discuss the matter with management and consider
whether the financial statements need revision. We expect that you will inform us of any
material event occurring after the date of our auditor's report which may affect the finaneial —
statements. > 45 /

Consent to anv future use of the opinion f

The Company may wish to include our report on the financial statements in an offering
document or in some other securities offering. The Company agrees that our audit report, or
reference to us, will not be included in any such offering document without any prior written
permission or consent. Any agreement to perform work in connection with an. offering,
including an agreement to provide such permission or consent, will be a separate engagement
and subject to a separate engagement contract.

Foreign r tions

If a company offers its securities or provides financial information to an overseas domiciled
regulator or government, regulations in that country may require that company's auditors to
be registered locally. Not complying with these regulations can have severe consequences for
both you and us. Accordingly, you agree to notify us of (i) any existing or planned offering of
securities outside Lebanon and (ii) any provision or intention to provide audited financial
statements to an overseas domiciled regulator or government in connection with your access
to the capital markets of a country outside Lebanon, regardless of whether vou include our
auditor's report or refer to us or our report.



Schedule 2 - Expected form and content of our audit report

This schedule sets out the expected form and content of our audit report under our engagement
letter dated 7 April 2026.

Independent auditor's report
to the shareholders of Mobile Interim Company No.2 S.A.L.

Report on the audit of the financial statements

Our opinion

In our opinion, the financial statements present fairly, in all material respects, the financial
position of Mobile Interim Company No.2 S.A.L. (the "Company") as at 31 December 2025,
and its financial performance and its cash flows for the year then ended in accordance with
IFRS Accounting Standards.

What we have audited
The Company's financial statements comprise:

the balance sheet as at 31 December 2025;

the statement of changes in equity for the year then ended;

the statement of cash flows for the year then ended; and

the notes to the financial statements, comprising material accounting policy information
and other explanatory information.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (ISAs). Our
responsibilities under those standards are further described in the Auditor's responsibilities
for the audit of the financial statements section of our report.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our opinion.

Independence

We are independent of the Company in accordance with the International Code of Ethi
Professional Accountants (including International Independence Standards) issued by
International Ethics Standard Board for Accountants (IESBA Code) as applicable to dudits of
financial statements of public interest entities and the ethical requirements that are relevant
to our audit of these financial statements in Lebanon. We have fulfilled our othEr ethical -
responsibilities in accordance with these requirements and the IESBA Code. i

Responsibilities of management and those charged with governance for the ﬁnancuﬂ\x 7
statements N

Management is responsible for the preparation and fair presentation of the financial
statements in accordance with IFRS Accounting Standards, and for such internal control as
management determines is necessary to enable the preparation of financial statements that
are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, management is responsible for assessing the Company's
ability to continue as a going concern, disclosing, as applicable, matters related to going
concern and using the going concern basis of accounting unless management either intends to
liquidate the Company or to cease operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the Company's financial
reporting process.

v ahe 57



Schedule 2 - Expected form and content of our audit report (continued)

Independent auditor's report (continued)
to the shareholders of Mobile Interim Company No.2 S.A.L.

Auditor's responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an
auditor's report that includes our opinion. Reasonable assurance is a high level of assurance
but is not a guarantee that an audit conducted in accordance with ISAs will always detect a
material misstatement when it exists. Misstatements can arise from fraud or error and are
considered material if, individually or in the aggregate, they could reasonably be expected to
influence the economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with ISAs, we exercise professional judgment and maintain
professional scepticism through the audit. We also:

» Identify and assess the risks of material misstatement of the financial statements, whether
due to fraud or error, design and perform audit procedures responsive to those risks, and
obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion.
The risk of not detecting a material misstatement resulting from fraud is higher than for
one resulting from error, as fraud may involve collusion, forgery, intentional omissions,
misrepresentations, or the override of internal control.

* Obtain an understanding of internal control relevant to the audit in order to design audit
procedures that are appropriate in the circumstances, but not for the purpose of expressing
an opinion on the effectiveness of the Company's internal control.

= Evaluate the appropriateness of accounting policies used and the reasonableness of
accounting estimates and related disclosures made by management.

* Conclude on the appropriateness of management's use of the going concern basis.of _

accounting and, based on the audit evidence obtained, whether a material uncertainty -
exists related to events or conditions that may cast significant doubt on the Company's-—

ability to continue as a going concern. If we conclude that a material uncertainty exists, we

are required to draw attention in our auditor's report to the related disclosures in the.

financial statements or, if such disclosures are inadequate, to modify our opinion. Our
conclusions are based on the audit evidence obtained up to the date of our auditor's report.

However, future events or conditions may cause the Company to cease to contmue as- a

going concern.

* Evaluate the overall presentation. structure and content of the financial statemem- -

including the disclosures, and whether the financial statements represent the underlying
transactions and events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the
planned scope and timing of the audit and significant audit findings, including any significant
deficiencies in internal control that we identify during our audit.

[Auditor's address]
[Auditor's signature]
[Date of the auditor's report]
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Introduction

Terms — These terms apply to the services you have
engaged us to provide under the attached
engagement letter. If anything in the terms is
inconsistent with the engagement letter, the terms
take precedence, unless the engagement letter
specifically amends any of them.

The agreement and its commencement — The
agreement will start on the earlier of (i) the date of
the engagement letter; and (ii) the commencement
of the services. It forms the entire agreement
between the parties in relation to the services and
replaces any earlier agreements, representations or
discussions.

Services

Services — We will perform the services described
in the engagement letter with reasonable skill and
care.

Deemed knowledge — In performing the services
we will not be deemed to have received information
from other services.

Your responsibilities

Information - In order for us to perform the
services, you will make sure that (i) any information
given to us by you, or anyone else working with or
for you, is (a) given promptly, (b) accurate and (c)
complete; and (ii) all necessary consents,
permissions and authorities for the use and
disclosure of that information by us and other
permitted recipients in accordance with the
agreement have been obtained and will remain valid
as reasonably necessary.

Your obligations — Our performance depends on
you performing your obligations under the
agreement.

Fees

Payment for services — You agree to pay us for
our services. Any estimate we may give vou is not
binding.

Basis of fees — Our fees may reflect not only time
spent, but also such factors as complexity, urgency,
inherent risks, use of techniques, know-how and

pwc
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research together with the level of skills and
expertise required of the personnel needed to
perform and review the services. Our fees may
include any time spent travelling for the purpose of
the services that cannot be used productively for
other purposes.

Expenses — You will pay any reasonable expenses
that we incur in connection with the services.
Taxes — You will also pay any taxes, including VAT,
that are due in relation to our goods and services.
You will pay us the full amount of any invoice,
regardless of any deduction that you are required by
law to make.

Invoices and payment — We may invoice you at
appropriate intervals during the course of the vear.
All invoices are payvable 14 days after the date on the
invoice. If you do not pay an invoice within 30 days
of the date of the invoice, you agree to compensate
us for damages on the outstanding amount as set out
in the engagement letter.

Confidentiality

Confidential information — We and you agree to
use the other's confidential information only in
relation to the services, and not to disclose it, except
where required by law or regulation or by a
professional body of which we are a member.
However, we may give confidential information to
other PwC firms, subcontractors and IT service
providers as long as they are bound by
confidentiality obligations.

Performing services for others — You agree that
we may perform services for your competitors or
other parties whose interests may conflict with
yours, as long as we do not disclose your conﬁdenliai
information and we comply with our ethic:
obligations.

Data protection

Compliance — You and we will ¢
applicable data protection legislati
any personal data shared with usu
agreement.

Provision of personal data — Yo
provide us with personal data unless th
requires the use of it, or we request it fro
respect of any personal data shared with us, we
assume you have necessary authority for us to use
and transfer it in accordance with the agreement,
and that data subjects have been given necessary
information regarding its use.

Data processing — Where we act as a controller,
we may process personal data for the purposes of
any of: (i) providing the services; (ii) administering,
managing and developing our business and services;
(iii) security, quality and risk management activities
(iv) providing you with information about us and our
range of services; and (v) complying with any
requirement of law, regulation or a professional
body of which we are a member.

Data transfers — We may transfer personal data
shared with us to other PwC firms, subcontractors
and 1T service providers in relation to any of the

PwC Terms of Business — 01/23



7.2

7.3

9.2

9.3

purposes set out in this clause 6. We will carry out

such transfers only where we have a lawful basis to

do so, including to a recipient (i) who is in a country

which provides an adequate level of protection for

personal data; or (ii) under an agreement which 9.4
covers the applicable requirements for the transfer

of personal data.

Data processing service — Where we act as
processor in relation to your personal data, we will:
(i) process it only on your lawful written
instructions; (ii) implement appropriate measures
designed to ensure its security, including by
imposing confidentiality obligations on relevant
personnel; (iii) transfer it only to sub-processors
under a written contract which imposes obligations
consistent with those in this clause 6.5 and you
authorise us to transfer your personal data to them.

PwC firms, individuals and
subcontractors

Subcontractors — We may use other PwC firms

(each of which is a separate and independent legal

entity) or other subcontractors to provide the

services. Unless another PwC firm or subcontractor 11
is directly contracted by you to provide any of the

services we remain solely responsible for them. 1.1
Restriction on claims — You agree not to bring
any claim (including one in negligence) against a
beneficiary in connection with the services.

No claims against individuals — You agree to
bring any claim in connection with the services only
against us, and not against any individual. Where
our individuals are described as partners, they are
acting as one of our members.

Independence

Restrictions on employment - Independence
rules impose restrictions on senior audit team
members subsequently being employed by an audit
client. You should be aware that if, within a period
of twelve months to two years (depending on
circumstances) from the date of our auditor’s report,
you or any of the subsidiaries whose audits are
governed by the agreement employ as a director or
in a key management position any senior audit team
member involved in the relevant audit, then this may
represent a threat to our independence that is so
significant we may be required to resign our audit
appointment.

Materials and working papers

Policy — We may retain copies of all materials
relevant to the services, including any materials
given to us by you or on your behalf.

Release — We do not release materials which
belong to us (including our working papers, which
shall include all documentation prepared by us in
relation to the services) unless we have specifically
agreed to do so or where required by law or
regulation. We may require a release letter from the
recipient as a condition of disclosure.

Group access — Where we are group auditors, if
requested by the relevant audit oversight or
monitoring body, we are required to obtain copies or
arrange unrestricted aceess to working papers in
respect of any part of the group audited by a firm
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outside the Country. You will obtain the consent of
your group entities to authorise unrestricted access
to audit working papers should we make such a
request.

Parent entity auditors — Where we are auditors
of a component, we have a professional
responsibility to cooperate with vour parent entity’s
auditors and to provide them information and
explanations as they may reasonably require for
their audit. This could include our giving them
aceess to our working papers and discussing relevant
matters with them.

Dispute resolution

Mediation — If a dispute arises, the parties will
attempt to resolve it by discussion, negotiation and
mediation before commencing legal proceedings.
Law and jurisdiction — The agreement and any
dispute arising from it, whether contractual or non-
contractual, will be governed by the law and be
subject to the exclusive jurisdiction of the courts or
other dispute resolution provisions set out in the
engagement letter.

General

Data — You are responsible for the data that will be
shared with us under the agreement and you will
only provide us with data which use is strictly
necessary and required for the purposes of this
agreement. You agree that we may transfer or store
any data provided to us outside the jurisdiction
where the data is originally provided or collected.
Matters beyond reasonable control — Without
limiting your responsibilities set out in clause 3.1, no
party will be liable to another if it fails to meet its
obligations due to matters beyond its reasonable
control i.e. a force majeure event.
Rights of third parties - Except for ag,
clauses 7.2, 7.3 and this clause 11.2, and'thg,
addressees of our report, a person wh6 is ng
to the agreement has no rights to e { orged
the agreement. The beneficiaries refemqu
clauses may enforce them in their oyl
consent is not required to vary or re§
agreement.
Technology Tools — Unless otherwistg
writing, this agreement does not, and sh E
construed to, grant or transfer to you any license,
interest, or similar right with respect to any software
or other technology tools that we make available to
you, including visualization tools and data analytics
tools (and their contents and outputs). All such
rights remain expressly reserved by PwC. You agree
that any such software or technology tools (i) are not
deliverables and may only be used at your own risk,
and (ii) may not be provided to anyone else.
Quality of service — If you are not satisfied with
the services, or have suggestions for improvement,
please contact the individuals set out in the
engagemenl letter. We will look carefully and
promptly at any complaint.

Survival — Any clause that is meant to continue to
apply after termination of the agreement will do so
including 2.2, 4, 5, 6, 7, 9, 10, 11 and 12.

PwC Terms of Business 01/23
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Interpretation

In the agreement the following words and
expressions have the meanings given to them below:
beneficiaries — mean (i) any PwC firm other than
us that is directly or indirectly involved in the
provision of the services; (ii) our subcontractors; (iii)
our partners, members, directors, employees and
other individuals; and (iv) the partners, members,
directors, employees and other individuals of other
PwC firms and subcontractors

group member — an entity which directly or
indirectly, controls, is controlled by or is under
common control with you

Page 3 of 3

PwC firm — any entity or partnership within the
worldwide network of PricewaterhouseCoopers firms
and entities

services — the services set out in the engagement
letter

the agreement — these terms and the engagement
letter to which they relate (including any schedules
and any letter on fees)

we, us or our — refers to the PwC firm from whom
the engagement letter is sent

you, your — the party or parties to the agreement
(excluding us)

PwC Terms of Business 01/23
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