Qo lh

dilva dic
dh./i] @-..:U:Ji %L,A:' —_ o Lag
Gl X \
o <,]ﬁjM‘<‘1 A oy S Y AeSlay Jiadll
S N ¥ N ¥
,,,,,,;J/U QA \ s o)
?M/M\ 7R E.A.‘ f o Span Sarl 4S8 1 S g il
E_‘, J‘ :ﬁ ﬁ‘;;}fg, s, \ 3 YYAAO ‘,a_) ant gy uﬁ ggja-\ll Ll:\-m]‘ (35 M"
t:#,an,-,sl_;‘!.—ﬁ _}” S “ F 1 ‘ ] *‘; 2 (_jl_u'la d.i.\; A.L! L 9 J.\.u:]‘—'c P K

110 \eiric ',:;.__yu;_mwumjwﬁycmuum}d;ww,mumsm
f"tb;stJAjid)a;ﬂLss_,gJJﬂljlya.l';gwm_)ﬂoﬁfﬁ}j(\ 20 ) EFG 4 (Tae) EJC 5 (A e )
(Al 2y e B el

U e (uﬁ: LB-‘_)'L"LJ’*"' ':r';iﬂyl"l\muw_) Lg..ul a8 g Y ada MLL_MJLA.\S‘)JJQ_\J%_\AJ@L!” (2 il O Lals
("LJGJI.]V'MLALEGMDMBJFLL&J@&JAY ACTARYAR C—UL’U“:J@* h@_\dﬂ(lwﬁ.\lg\l

¢ A
b b e opbbiall Sl s o 1 Gl A g5 a3

cpebadl didl e o St Y 0 3a el g oDle ] Aadiall e - ) Bakaly

wly‘mjwjmdﬁtsg;ceuﬂujﬁwmrﬁls.éymj" I iy AU s 8l gt - AN Salali
LE.LLML@;quimmdM‘ya_,m)mm_”h)dasi‘;gUasijtummguualf
(. Aaladl Radlalt ot e oST capmdity oy 35 il dasim ool L Lag) 440 2008 401 Al Jlec] -
Mﬂ*im&oud!ﬂaf_),@.\.uid_\)_ldsg)\.u {JJMJLJJJJ
@Jm@dm_u.m,djw@,ﬂxdﬂuum1adfhdblfi;;Luuts%umm;}@amdm
k_tu:j‘.JJJjuai_iL{:L.u
m;%@ycuwﬁwﬁljhﬂlc&}dmy‘ucM})mcuxﬂhﬁ_)‘ng‘uLu]uMM_gy-
Iyl

103-624416 A8l i1 e e WLy 31 (51 J 1 gl gl

Sy pualalf Gall g gucn g Alaill pos G o Jalinl A S0 ipuall o Ly iy 030 (59 0 agate AANE Balall
Ao} AaDtaalt cibllial T 5 Ly A ke

Y oLl ehas o 30/4/2028 sl s 1/5/2026 7 5 cye Tyltic! I s yuialal] Sinli 830 o) -Hat 5Ll
(M) 30" 2ay La L Slasall) Fpa )l alie Y1

R



sl Balaly
Oty Auned § Ailany 5f 5 W 5 i) JaI¥ G t8000 g [l 3 g ghaie dliay "al NI M Cladl Jay sos
[ AUIS ada (Y dah it dag )y "USu gal 1Y g0
MY 58 Ol dr g (Mg VT A e ) T Y e Y EVOY S Aai aaa J Al e i) -
3 5 P 5 St gl e
e Y Lo s ) guad g (I p LS5 el
MY 32 Gl s Anpas My T8 0e ) T8 /Y Y EVeO VS dadiy aan U Glalt e Y Jy -
o Y B MU ) esad g L g LS

(Mgt JAd ey La 8 canall)

Aga Y 5 0 rama gl de i S Lege OIS a8 sl Jadl e waly ) gl oty of S (5 A0 gas Yo
Adagi pall Al ol o Ay piall dad Lo Loy AilS (81 uially o g 1y iy jlisal Mgl Jad Jedy S
Sl Baa JNA 5 i ekl 1 S Lage sl Wy ity eVl JEI i Mal Y by

RS g el ity ¢ gnlall Siall 4 g e S e Tlie o ol el labadl Al & A 50 o o
pealadh diall p guin ge Al go Lt el Gua Gty (=)= @y 73 gail) Uy (38 el g gaill My (A s Clesa
" s hans QS ey (AR Cpan Glads QS e Lo A anall) o gtaal) Jadl Aad e %) ¢ b8 ey

B s (Ao Agladldl s A0l O W) G 8 A8 g aay g "aal B0d" ol o sed g pe dmy (S G

o3 il 5oLl (b B sSaalt Al Jleef M Ol sdadlaaf Balal}
eV gy Al A gialh Jial) s g Allall a8 ) - tdady (1
MaBadl Baa" (A 8 gaded S CulS Lage plieYl s el M A8S .
) e sy Albnadll dafll =Sl A4S -
M ot gl e g gl Sl el - el Y (2

5580l L e (gl bl o Aphalh G915l A8 ge dapy edlel (V) Al b Ll jLidl oyl 3
duc.‘ylaas.\mu.ogtg_uwmm_,;dluiﬁl L]J‘)Z'l Ls.usm .J.J...ucu_il_ﬁ'l LB-’)-‘J"(J-‘&U“‘?M" Jl&uyi(_}a‘)ﬁ L?l.cj
Mojymbs)

R BRI UA‘,M|)mﬂu\sdugacquujhwjm%uaﬂdjwwﬁudmmiL;lwuyt@
L 5yl i e paall )

“dagbuad] 3aball

Dbl Ao g il Jadi 0 gy 5l Jm & IR

¢ 8 1 &8 5 u.e‘;\_g}"\ PP LN dJL&. LR EPLIMUEEREL) [ P U /r.
u@mdsmua};yl LJ-U&“""“ d)\@,

uJ:ull sl ald e Al s, di fass ‘:S_)JASH sl el Mg gl d;\_‘.]j"{-. ,'"

S )
&ﬂk@ ﬂﬁﬂé .
53, T D 5 59



Aluall dL«.\c S\..as.ai_daa,b.uu Bl S eled) e cd_g‘)"l Lg.l)ﬂ](a.l.).ﬁ.u(!rlulv o8l agaty rdlalil Bataly
a1 Gl eal claaddl Ay ypae 1y EI 138 sl 4y of o (Lo o8 3

‘_;4 L r.)*al.;.l] KYPR{IR an bl ‘(#_11_\.‘.‘ L‘?‘U"‘u RYELRTS, Al NLA.“
N il ) d uujumsﬁmjdﬂt il gy A ol 1 x Gt - e Gl
AT Al J8 e Cpaaiall ae ddaladl die (il Al Gl cilelada) ) guias -
s Al gl sl A e (e (sdie )y gy LS Ailpall Jleely ALl -
Gl o pa U818 Ul satly adland mlandl axe p 53 Ga il i e ol pa Yl e el Radas) g i 58l o) gin) g Gl -
Ao ge Sl il Al g uih el (aila 5 J YV Gl Pl (e sladly aal gl I Adla] JSY 5 il g Y1

§ pudiladl saladl
e pualall Sall Cun gas A pllaall dilpall y praliatll Juacly o gias 21 Ganll Gy 0555 of A 3 il gy -
Gl g (0) (pued (o 4l JE Y 8 LB dle g <l gl (Y 0) el o 48 pa J8Y (edige (e SV o
Al dpuial als (g Legha OS 008 of e
AN s il sl 0¥ 50 sy ol o Val U 2 Jlandl (e o sblnall 23l cpaoliy U (0 30 2ty -
Ania A glaey g daiag ol £ 58 gl o Blin U glae 5l Alias pgle o Sadll G 155550 Y 01
Al s A jlaall al W1 g ol s Tl 5 L (a1 58550 .2
NG paally S o 5ol e A A agd S of 090 e kel dah e 5e 5685 3
pie S 5l Laps Y Lallaip T8 2y ghlaall A8S a g bl (3 giana 135S o sccla¥) Jlanl Zpuailly 4
i gy b o Wy dall 505 G duae B3kaly Sl aLalh e e ALE) Ll e
o) dsaall agie (Y Zloudl are Al s J5NY (5 8 oal QUi (e A (it wsall i
e it W1 Gl o s
a3all § 5—in ga 43l gal 2283 i jaw = 4pal Cplatadi olad 41 £8N Sloa gall PEN ity L_rll.l.“ (o sall ‘a).!.b -z
OsSe el ois g Canl pn g Apadddl sl gl el sy 4t g 450 5 g S o Al Gl 8 Ly ualall
Lle.aLg_\La.\Lg_);'l Muj&ywﬂljdua.“ £ 9 dL.l:Jaa_)|)aimlup Y_gy.nah}u_ﬂ_\ll Gl
g A0 g8 Gha D (ol Cigaa la b cilal) Jleadl o Y gma o3n g A8 Gaall ¢S o

sl Ana cpolladall ol apad cplaball (e Y f Adfiaad Flacdl aze Al a0 I oyl 8 3 1B e Agaladf Galall
alel pa Wl 2l o Y1 Gl @ pa Y dsaally soaalall dial) g g i ga 4l go (g puid ol JalS e pgd Sl
Y el el G gay A slaall i gall 3 3A Y1 50580 Lealay 88 A o1 Y1 3 al ool Aatal) diaYd
) A el Lo

g Allay) JW1 Gl ae e (i JS JAe (A agn sall Jliia) ci8a ) 4l saile 4 GBIl Jual 310 -
polall diall a8 55 die Al g (Y aduill Lald] AE8 g (8 g doad 5 ¢ S H) g ega b ad # 1A

2y e b Blansall) Lelolany iy yill L dualandia Jg¥1 G il (] S} i (e My e AL e Jlasiul) -
(Ml dBay"

biina hlie ) JAdl Lldal w 00 Goil o3 JUEaY! CiSa e s Ah" e Jlasiuyl -
Moy il A8 A58 1 s) el il 3ay @l ("SR A8 2ey a8 BLacealt) SN (il 4 s b

A ez g dl die YT Bl Y O sl Al alus sale) -

Maall 37 olel e W) (5 @l Y My el A adidte ] -

dﬂ% G sall ‘aﬁLf“ leddaa) Ao 4y il a_)eAlJ_)J_}A.aJk_IIIJJA\.SJJ\_I)J.‘AL&J'IJQ Ja e gl -
Lf 4_1_9.U=m]i el syl _)_\;S’\ lia A ‘n.:..c. Jds P ‘_,_,_lL.Jl! Gl Gy dudialt bl 3las) d_g‘)’l Gl gay g
S Al A My il A8y aladi s gu Jla ol eDle B0l gl Ciladeil)

77

Y

<1



5 pdie AN Balal)

(o e laall apan o gall 28 Jacding Y407 Jpbh ¥ il Lanall gt (i 4l oy glball AU 50 jall o il
dal) o pan Ay slhaall il gall 2pdiy agal B jin yrey Lgale ¢ gallay a3 o oW1 5 8l e Lgale (gl imaion 28
,_9.:)&.“_1 Lmhl\@)“dluujlxd“flnwuﬁmwmmbﬂbuuwla..mu_]s'I}L\SLAJU N.J.l:;_s palaldl
wfm}id,a\sur.r@dq,u&njmwummu;dmwﬂummw@und;)ﬂu_@iws, ]
el aie o gall pull iy jualall diell § guinpe 4Tl g

a__ﬂﬁaj_..aaj__\”.mu,,‘..wyd;gl;,_UmMw@ﬂuaumdmwg,ﬂmu‘;uxL_wmwm-u
djlew‘)ﬁldﬂmu';u.n(ﬁiuuju)m&:u.\.m.ill LF\LJ*@JJSJ'I@.'\IUJAM';UALQ un@'u_,]lu_)_ﬁ%s_.;
(- Y- aﬂJ cﬁw‘) oy il

S S e gsiae ol ok passd Ol ol e s (o o AU 5l S aag Y B e ASIAY Batal
X __j,ojia:lh U.A;l):..'l hac J* c_)%l\gﬂﬁ‘laﬁ]l ‘_?'1\_”1.“ UJJAHL)S.QJ‘)IM'I'LAS‘HL;J! Mﬂ‘&)&.@ﬁéﬂ.&;}mu&ﬁé
Agkadll 5 Aaswall Y 5 il 43150 34T 1 93 (Subcontracting)

JaY! uws!‘ M 3 A o Al e G g o) Sl a8l g 30 Adee e 5N o Al A ga Jia
L:—“-‘U PR PP PR _9|de\.;.\41'| ng_u..aﬂ_,l L,;—"“]“-“ ua;u]buhgailulsdab‘,]bulwbuuﬂkdh
S e dBlaiall ol Lge Ul il gall 3855 e Y ol olat B p8lae W geae (S 5

Gl A gane o s ol 530 o) ya) g el G 531 Bl ey ediel K0l Con gl AN 3 Al Cala 1
S Jall s (ol L Lay 1y flinn p Cilday 9o (oo gl e e 10 3 28 L S e dbun g alliall 08D
palall siall e Al 5 il OMA (o glaall A danedicll CUIS i oaal

B e Aag] N Balal)

Atall plaaly dabelall bl s ZAIA 851555 Auall 850 5y (e IS paalaiy dag sl ol GIVL U (5 il sgady

G YTYA B8 2l y 5y S () seine ‘&.,Lhna;‘M@@mimmwmmuﬁu@wwwl
o Loy iy (odg Yo VA/V /Y £ 5 VIVA L by bl Bl 5505 Yo VA/v /Y0 i Y )

Al gl Tt ety (o slaall (B ol Aagglall gl sall il S 8 Alertaddl Gagill g ae -
A gall g dsdanall sl gall

Alalall c_ﬂ.gA.u\ﬂ'l s‘\_\.‘t:m{_gi (g b)»h.o @mayﬁQJMI j';\.&ﬁ);(_g}un_ﬂ.g;LJ &_\JJJH bM?_llw.s‘am -
(gl gy A3l 8 ) 55 Al 5a e

0585 o o lgbimal J8 gl o3 dadlae Lo Tkl pghy ) cilesyall ) BB Cig 3l ol -
Wy iull 33135 8 (g Ao guim gall Al pulaally o 3055 Ao 30U 40 g0 Ll il e Alala Cilusns ) o3
YOVY/AEYY abycliiall i) o SO o gyl

Gl Ja g pally (3lete (hand (g Aalia g ol YL o 5W) Gl an) g (935 Al gune JalS (8¢ A (33 5300 sty

sall Uyl o g 30l Ay a8 § guia st f

7



B e Ausaldl) Balall

A slaall allis o (o gh By A sl A T 1Y) S alall il gy e 2ty Y A g il AEAG s 8
ana g0 Ll T 5 ilon pall 03 ALl 859 s Tlat A 5 01 3 o g1 358 Gy pmnialal Sinll gy
O S e (oY dia slha ga L ity S 580 o ol 13 LYY il Waasy Alge G alall il i
ol () il S gaaat YW1 Basal sy aandll Algd)

(Y Gl G plall dhall @ i ge dim ga ge gl Ry A Gyt a1 WY - o

w58 o e ol g S e e Gad i g il i ed e %) Lgtad Al I Ral 2 elisi it -
Sl Jad® e (Blall 5 e ) % Ve Alleat) At SY Lol il dal aal!

Ll U8 e a8 Ga Y SV g Juamall ALE b g Ailgd o 5 K3l Al SV Aal_all

il g Al ppene JoS o dlldg pliadll daal jo ) g B il sl i ol N dala g0 dladh 130 juud gl -
8 dlaa (M ALLYL wllh o cpadlil ) puall g Jlaadly G 5580 Aoy g Jsd) il Jading 5 o A 5 il
M3l s Glasda (USY

S GOl o iy e ol Gy S B G alae g o TaSa Bl 6 ad 5 Gl S ¢
odel () b al A Ty il 5 i) e caa gt a8l Al SV Al da Loy

diall b oBte] 8 ydic Aualadl Balall (ye () BEl 8 ela Lo ] Al 5N il (Say B pde daluadt Balaly

Al Yl g S R A g g Lo 5 OIS U el e f g gat B e it i of (0

 ealadl el o ey o gllnall 4flin g B0 e 230 (S8 A il ol Sl Al gt -
Al Agllalt AN 5 0 Ala st B 23n 5 Y1 Gaill g

.43'!:\_9;._3‘0510 _)aauﬂ eldll of Lé.ll_ﬂ'; L‘é___\_)sl'. G Al Ualza 4y el sl 4 ?S;.L._.gl Jgdaa -

5 e dalud) 3L

dj?‘ L"ﬁ)ﬂ'l ‘{Q.L:yu.a%gi _3‘ ! t_lg_.a.d?f gee st Ji Gaala, (_r,‘i‘uc Al u_g“j_um.“ (_Le.;:i_i@m'l é;:_)si'l (-.\A i
ped oLl gl dae Cpadlatall (L8 e b dpad cpleadl e gl b e o Al e e Bl A el a e
i gy s Ay 1 A e gl 4 (3 Y 5 g

35 e o I Gl g ge iy ) s ol e (f e Tt A s alh Janty A 5y 8 o L
4l plaall g (g i e gl 40 e Jlan) 5 Tad e by lia gt gl 5 pnBhae By phay Leali (005 " 5 2l
calall diall & g g0 A 5o (e a1 alS e agd Jll 5l ane el G (e

(Force Majeure) s ali 38 ge aals daall 3 5l o Calas o e 00 50l Olan Y 15 -de Al 3alaly
S Gl e sl Jeall e (gl ek o S8 Gl e J5YY Bl Led calday ALY se e
dia o Aad el din ces el oy a8 il Jf calas o s s wie Tdad 1548 J531 (il £00
Tloinsl J 930 Gl g el e dn () i il oy alg el dnnad Alge il b ualil) f calath) gl
Al g A Yla 8 dalh lld 5 5 SOl Algall auadh (i) 5f 2 g (1)

" s la e CUS" saled Y Gl o camghy o8 palal 5 g8l s o aladl dal) C_..uadl_a.(é.aj
S G B i

pi
X 1



G aSlae &8 palall Sl Miiiy yaedd 8 dge all dplal Aadaily ol gl Gaka B e Axuldll Salall
pnladl il 3y et e Lay e 5 L cull dalliall aSladll a

il ol giall e 4) ) dae il Niall () gainn 3y il ad Lo b S Gl 3850y g el Balal
AN gl ke Ay — iy sl

Ahssall s Aylaal (s 580 A8 5) el el pacine b Jisad (ol pindy (g sally Banlgh Salal)

palad) diall o Can giall Ml alall s 5 Agaliy 4y elS e A G il p 5l g pdall s AN Balall
palall sBadly Adag ya g 48 (e dedie 550 S o el aglal s Aol a3k LS T il sa0aal gl (paa

Adad 38 (S A Srilial i 3 e e/ e;/\wb@)tgu,ﬁ@ﬁﬂk 1 s ropgpadadl g ABNEY aLal _

WA g 4l

Span SARL




i 3 PN #

e _ A S e s s
T 5 . ow , Gl I

’f | o et M‘i : . .

bLbali 3 s

dadmll dodali dy vag

N

-k !
S e

FRRPA Poasiil i el T T

o stmem
b1t et
oo s 2

PR SLE: o . i) ) E..}A@:‘L.Zz:j! F;:;!}'i

L sroove b
&l 2 2

g ] ol

il 28 a8

o

T s <Bri:

] LTI PETRS SRR

. 1
. i | [ R el

)
g
£33

I

£ial e

o g g

E5UT EE

el sttt ey 48

alii

1 AN 1 cigredlemg 3 ibndl 55y

et

ot v < iaee

1
B
¥
i

e
§ 3
’ g 5y lﬁ':m\.::s S Z;WS%’Y ol
; 4038 % el s
mow P : Y T s
2 B PR I T Y 247,000
3 5o Ty Faddeh 0N . U it
ek i L el cums !
i t 7 320000 ] : _
LE B - kel
¥ 3
! }
j !
; § momsne e
o i o i Tl Sl
§ 4
[ 4 PETE AL I
i i
§ i
i H g
! gt
‘ i 10000 5 e
: TALE.C00 D i § g
5 bra
! ! |
!
| %
E
k|
VRIBOIR FOE e PERR YA A% tkn

Lo (imdaiag

fuleall ‘.-1;‘41.;,1 _;4«.'.‘3?? eyt mas

e g4,

ta

ne A A g g T
R § CGIEIES dnd nEEE pafe

- 2o e e
BN e e e
LI ":3 Lot 4 IR * L i Lo
i S gy L R w i g . i “ i e Fodan
_*‘,‘W?‘M" v RES s P e 1 e v g ‘\-’gm&f“{ & rigered S
. ALl
A0 N LAY O 4 .. E E - :
P plemiAARD _ o O AENE TE meeetd st DT80 . i £ pdmd

B LR Tt oL
sl e LGRS L hainedl o




J y Service Level Agreement

SERVICE LEVEL AGREEMENT (SLA)

Between
SPAN S.A.R.L
and

BANQUE DU LIBAN

for

Preventive Maintenance
(With on-call)

01/05/2026 — 30/04/2028

Service.lebanon{@span-group.com Page | of 7



J ; ﬂn Service Level Agreement

1. Purpose

The purpose of this Service Level Agreement (SLA) is to formalize an arrangement between
BANQUE DU LIBAN (hereinafier, the Organization) and SPAN S.A.R.L. (hereinafter, the Vendor)
to provide preventive maintenance services, at specific levels of support, and at an agreed-upon cost.
2. Scope of Agreement

The following services are provided by the Vendor to the Organization:

2.1 Preventive Maintenance Visits: This is all-inclusive of traveling and work charges and any
repair work carried out during the visit,

2.2 Manufacturer Preventive Maintenance: Preventative maintenance shall be performed as
the frequency prescribed by the manufacturer of the machine (4 visits per annum).

2.3 Service Response Time: The response time following any service éall shall be Ten (10)
business hours or less, normal business hours (8:00 a.m. - 5:00 p.m., Monday - Friday).

2.4 After-Hours Support: All requests for support for non-business hours shall be deemed to be
After-Hours Support. After-Hours Support will be provided at 1.5 times the on-call basis hour
(USD 75.00 Excluding VAT the first hour is fully charged even if the repair took less that
one hour).

2.5 Spare Parts: Spare parts, consumable materials and filtering elements are not inclusive in
this agreement (whether it’s a result of a normal wear and tear or an accidental damage) and
any part recommended to be changed will be quoted separately.

2.6 Availability of Spare Parts: Essential/Manufacturer recommended spare parts are available
in stock for faster repairs,

2.7 Status Reporting: Service report shall be presented after each visit to encompass all service
activity.

2.8 Price: The vendor shall provide the above services for the sum of USD 18,464.00 Excluding
VAT and as per payment terms mentioned under the General Terms and Conditions.

2.9 On-Call basis: The On-Call basis breakdowns shall be FREE charged during the normal

business hours (With a maximum of 6 visits per machine per each year).

Service.lebanon@span-group.com Page 2 of 7



J i ﬂn Service Level Agreement

3. Changes to Service Level Agreement (SI.A)

3.1 Termination of Agreement: The Organization may terminate this agreement without penalty

if the Vendor repeatedly violates the terms of this agreement. In such an event the

Organization shall give the Vendor 15 day’s written notice.

3.2 Amendment to Agreement: Any amendment to the Terms and Conditions of this agreement

would require the approval of the Vendor.

4. General Terms and Conditions

4.1 Term of Agreement: This agreement is in effect upon the date of acceptance of this

agreement and ends after a duration of one year.

4.2 Organizations: This agreement is between the Organization and the Vendor, as named on the

cover of this agreement.

4.3 Approvals: In order to make this agreement operational, approval as per Appendix A of the

roles and responsibilities must be in place.
4.4 Vendor Contacts: Vendor contacts are shown in Appendix A of the roles and responsibilities.
4.5 Payment terms:
e 100% Cash USD on the date of signing this agreement.

* VAT Cash at Sayrafa rate.
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Ji ﬂn Service Level Agreement

S. Agreement
Any dispute connected with formation, performance, interpretation, nullification, termination or
invalidation of this contract or arising there from or related thereto in any manner whatsoever
shall be refer to the center of conciliation and arbitration of the chamber of commercial and

industry of Beirut and according to its rules by a coliege of three arbitrators.

Agreed for BANQUE DU LIBAN

......................................................

Dated:

Agreed for SPAN S.A.R.L.

.......................................................

Dated: 23-U- IACRAS

Service.lebanon@span-group.com Page 4 of 7



SPAN

Service Level Agreement

Appendix A

EQUIPMENT DETAILS

MODEL BRANCH Serial No. BRAND YOM UNIT PRICE {USD}

EMC 110 ALEY 90386946 JUNGHEINRICH 2011 576.00

EMC 110 BEKFAYA 90386945 JUNGHEINRICH 2011 576.00

EMC 110 JOUNIEH 90386941 JUNGHEINRICH 2011 576.00

EMC 110 NABATEYEH | 90386940 JUNGHEINRICH 2011 986.00

EMC 110 SAIDA 90386942 JUNGHEINRICH 2011 986.00

EMC 110 SOUR 90386943 JUNGHEINRICH 2011 986.00

EMC 110 TRIPOLY 90386944 JUNGHEINRICH 2011 986.00

EMC 110 ZAHLE 90386939 JUNGHEINRICH 2011 986.00

EIC 110 BEIRUT 90515764 JUNGHEINRICH 2016 576.00

EIC 110 BEIRUT 90515765 JUNGHEINRICH 2016 576.00

EFG 215 BEIRUT FN604831 JUNGHEINRICH 2019 846.00

EJC 110 BEIRUT 90599368 JUNGHEINRICH 2019 576.00
Total Amount for 1 year EXCLUDING VAT 9,232.00
Total Amount for 2 years EXCLUDING VAT 18,464.00

Page 5 0of'7
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Ji ﬂn | Service Level Agreement

Appendix B
Model Item * Unit Price Excl. VAT
Hydraulic oil (Liter) 15.00 USD
Drive wheel 275.00 USD
EMC 110 Load wheel 97.00 USD
Castor wheel 315.00 USD

Battery 1,531.00 USD.

Hydraulic oil (Liter) 50.00 USD

Drive wheel 275.00 USD

Load wheel 97.00 USD
Castor wheel 265.00 USD

EJC 110

Filter return line 84.00 USD

Air breather 32.00 USD

Seal o ring 11.00 USD

Seal o ring 9.00 USD

ik

Hydraulic oil (Liter) 100.00 USD

Filter return line 206.00 USD

EFG 215
Seal kit 77.00 USD
Filter aeration 49.00 USD
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6. Roles and responsibilities

6.1 Vendor:

6.1.1

6.1.2

6.1.3

6.1.4

6.1.5

To carry out his activities as mentioned in the agreement in a safe working condition
while keeping the working place tidy and clean.

Keep the organization representative informed about the status of the repair whenever
required.

Shall comply with the requirements of the organization’s Quality Assurance, plant and
site safety policy.

Shall comply with the requirements of all regulations and codes of practice in respect of
health and welfare which may be in force or be introduced to the site from time to time.
Vendor can be contacted on the service line: +961 1 888 288 or through e-mail:

service.lebanon(@span-group.com.

6.2 Organization:

6.2.1

6.2.2
6.2.3

To make sure that the machines are available for the vendor’s technician to perform the
maintenance activities.
To provide a safe working environment.

To provide a contact person, preferably the operator or the warehouse in charge to

describe the condition of the machine and sign out the service reports.

Service.lebanon(@span-group.com
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