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Programs and Program-Related Service Offerings

Item Part Number Description { License Type Quantity Net Fae

1.0 ATABSE Oracle Payroll - Employee Perpatual 598 24,B91.75

1. Software Update License & Support - First Year 547619

1.2 Software Update License & Support - Second Year 5,814.28

1.3 Software Update License & Support - Third Year 6,387, 2
2.0 ABOSE1 Oracle Financials - Application User Perpetual a0 2550225
21 Software Update License & Support - First Year 4 :;_-_5.61 0.50 % :”1
22 Software Update License & Support - Second Year 57505033 -, 1;,
23 Software Update License & Support - Third Year . Lf_c 6,544.08 a",e‘
30 Ag1402 Oracle Purchasing - Application User Perpetual 10 i‘i’,-;:_. 8,500.75 f
31 Software Update License & Support - First Year = 1.87047

3.2 Software Update License & Support - Second Year 2,018.78

3.3 Software Update License & Support - Third Year 2,181.36

4.0 AB1406 Oracle Order Management - Application User Perpatual 5 4,250.38

4.1 Software Update License & Support - First Year 935.08

4.2 Software Update License & Support - Second Year 1,009.89

4.3 Software Update License & Support - Third Year 1,000.68

5.0 AS5888 Oracle Project Costing - Application Liser Perpetual 5 4,250.38

5.1 Software Update License & Support - First Year 935.08

52 Software Update License & Support - Second Yaar 1,008,858

5.3 Software Update License & Support - Third Year 1,080.68

6.0 L16535 Oracle Property Manager - Application User Perpetual 5 4,250.38
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Programs and Program-Related Service Offerings
Item Part Number Description / License Type Quantity Met Fee
&1 Software Update License & Support - First Year 935.08
6.2 Software Update License & Support - Second Year 1,009.89
6.3 Software Update License & Support - Third Year 1,080.68
7.0 L2g3zge Oracle iProcurement - Application User Perpetual 100 212750
71 Software Update License & Support - First Year 468.05
7.2 Software Update License & Support - Second Year 505,49
7.3 Software Update License & Support - Third Year 545.93
2.0 L31544 Oracle Inventory Management - Applicaticn User Perpetual 5 4.250.38
8.1 Software Update License & Support - First Year 935.08
B.2 Software Update License & Support - Second Year 1,008,889
8.3 Software Update License & Support - Third Year 1,090.68
a.0 L31853 Oracle Human Resources - Employee Perpetual 588 20.466.55
g1 Software Update License & Support - First Year 4,502 64
9.2 Software Update License & Support - Second Year 4,862 85
9.3 Software Update License & Support - Third Year 5,251.588
10.0 L31858 Oracle Self-Service Human Resources - Employee Perpetual 598 4,425.20
| 101 Software Update License & Support - First Year 473,54
102 Software Update License & Support - Second Year 1.051.43
10.3 Software Update License & Support - Third Year 1,135.54
Program-Related Technical Support Fees 73,503.06
Total Programs and Program-Related Service Offerings Fees 176,418.58
Fee Description Met Fee
Program Fees 102,915.52
Program-Related Service Offering Fees 73,503.06
Total Fees 176,418.58
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A. Agreement and Modifications to the Agreement

1. Agreement

a. This order incorporates by reference the terms of the Oracle Master Agreement AE-OMA-FEC-80421113 and all amendments and addenda therato
(the "Master Agreement”), The defined terms in the Master Agreement shall have the same meaning in this order unless otherwise specified herain.

2. Applicable Schedule(s)
a. Programs and Program-Related Service Offerings are govarnad by Schedule P - Pragram,

B. General Terms

1. Summary of Fees

a. You have ordered Hardware and/or Programs and 3 years of technical support servicas.,

b. Listed above is a summary of net fees due under this order. All feas on this order are in US Dollars,
c. Technical support fees are involeed Annually in Advance,

2. Technical Support

a. You have ordered and committed to pay for more than twelve months of Oracle Software Support (the "Initial Cracle Software Support Period"). The
annual Oracle Software Support fee is based upon twelve months of Oracle Software Support and is equal to 26,408.93 US Dollars (the "Annual Oracle
Software Support Fee”). For purposes of determining the Oracle Software Support renewal fee for the first renewal year after the Initial Oracle Software
Support Period, the renewal fea will be based on the Annual Oracle Software Support Fee and will not increase by more than 10% over the Annual
Oracle Software Support Fee provided that you renew the same Oracle Software Support for the same number of licenses for the same Programs under
thiz order. This contractual cap for technical support fees does not apply to services specifically excluded from cap protection in the Oracle Software
Technical Support Policies,

3. Territory
a. The Program licenses included an this arder are for use in Lebanon,

4, Effective Date

a. If accepting this order online, the effective date of this order is the date You submit the order. Otherwise, the effective date is the last signed date
stated below.

5. Feas

a. Once placed, Your order shall be non-cancelable and the sums paid nonrefundable, except as provided in the Master Agreement.

6. Order of Precedence e
. : . st : A
a. In the event of inconsistencies betwaan the terms contained in this order and the Master Agreement, this order shall take L yfn_g.r-’l ﬁ:s%'d{.wtll
contrel over the terms contained in any purchase order. " R
(5 e 7R
7. Customer Reference | fé}l ey / ;ul o '|
' 5 ! B I
a. Oracle may refer to You as an Oracle customer of the ordered Products and Service Offerings in sales presenta - Imarketk{f ?e%
activities, ',.nﬁ fra fo g e R
\ 2 g .:'

8. Definitions and Rules \\‘\ L i

a. This order incorporates by reference the terms of the Oracle License Definitions and Rules Booklet w091525 which may hﬁuewad at httpuf
wwworacle. com/contracts. To fully understand Your order, You need to review the applicable metric definitions, term designation and rules,

9. Offer Validity
a. This order is valid through 30-Dec-2025, and shall become binding upon execution by You and acceptance by Oracle.

10. Linking Language

a. You acknowledge and agree that the terms and conditions of this document are contingent upen the simultaneous execution of the Termination Letter
with footer "Termination_Letter Oracle Support Services” dated 15 Qctober 2025 by You (the "Contingent Document(s)"). If the parties do not
simultaneously execute the Contingent Document(s) with this documant, then this document shall be deemed fo be void and shall have no legal effect,
aevan if executad.

CPQ-3826312 -1 Issued by Oracle Systems Limited 24-NOV-2025

A



|. Mobile Interim Company No.2 SAL Oracle Systems Limited
Qé-_g \

.Signature - Signature -
Name Mame
Title Title

Signature Date Signature Date

BILL TO / SHIP TO INFORMATION

Bill To Ship To
Customer Name  Mobile Interim Company No.2 SAL Customer Name Mobile Interim Company No.2 SAL
Customer Address  Bejrut Central Building - Bloc B- Fouad Customer Address  Bejryt Central Building - Bloc B- Fouad
Chehab Avenue Chehab Avenue
P.O.Box 175051 P.0.Box 175051
BEIRUT Beirut
Contact Name Hazem Khansa Contact Name Hazem Khansa
Contact Phone 09613792018 Contact Phone 09613792018
Contact Emall hkhansa@touch.com.lb Contact Email hkhansa@touch.com.lb
Sl | 2
\, \"}\ ':.: 11
St i /)
. Y _.,_.' r
ol ;,;.’%
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ORACLE

15-0ct-2025

Hazem Khansa

Mebile Interim Company No.2 SAL
Beirut Central Building - Bloc B- Fouad Chehab Avenue - P.O. Box 175051 - Beirut

Dear Customer,

You have requested that Oracle provide technical support services for some but not all of your licenses
contained in a license set. You acknowledge that per Oracle’s technical support policies in order to
receive technical support services for your licenses, all licenses in a license set must be supported at the
same level of technical support. Please review the applicable technical support policies at
hitp:/fwww_oracle com/us/support/policies/index_htmil ar contact Oracle Support at
http.//www.oracle.com/us/support/contact/index. html.

You have agreed to terminate some of your licenses in order to maintain technical support services on a
reduced number of licenses in a license set.

By signing below, you are agreeing to terminate the licenses listed in the table below. As of 9-Sep-2025,
you no longer have any right to use the terminated licenses and have no right to technical support
services, including but not limited to, updates, fixes and security alerts. If your licensing needs increase in
the future, you must purchase any necessary licenses to meet your increased needs. You will not be
permitted to reinstate the terminated licenses.

By signing below, you represent that you have autherity to terminate the licenses on behalf of Mobile Interim
Company No.2 SAL. You acknowledge that Oracle may not renew technical support services for your
remaining licenses in the license set until you have completed and returned this termination letter to the
Oracle Support Services Representative listed below.

The licenses that are hereby terminated are:




Csi# Program Number of users | License Type
19085889 | Qracle Order Management - Application User Perpetual 6 | FULL USE
18065839 | Oracle Inventory Management - Application User Perpetual 17 | FULL USE

286150001 | Cracle Financials - Application User Perpetual 3| INTERMAL

268150001 | Purchasing - Named User 6 [ INTERMNAL

286150001 | Oracle Financials & Sales Analyzers - Application User Perpetual 5 | INTERNAL

286150001 | Oracle Order Management - Application User Perpetual 11 | INTERMAL

266150001 | Oracle Financials - Application User Perpetual 3 | INTERNAL

266150001 | Purchasing - Named User 11 | INTERNAL

266150001 | Oracle Financials - Application User Perpetual 22 | INTERMAL

266150001 | Oracle Financials - Application User Perpetual 22 | INTERMNAL

2868150001 | Oracle Financials - Application User Perpetual g

266150001 | Oracle Financials & Sales Analyzers - Application User Perpetual 5 | INTERNAL
20883306 | Oracle Self-Service Human Resources - Employee Perpetual 700 | FULL USE
20883306 | Oracle Services Procurement for Oracle Purchasing - Application User Perpetual 17 | FULL USE
208833068 | Oracle iProcurement —Applicaﬁt-}n User Perpetual 100 | FULL USE
20883306 | Oracle Procurement Contracts for Cracle Purchasing - Application User Perpetual 17 | FULL USE
20883306 | Oracle Project Costing - Application User Perpetual 5 | FULL USE
20883306 | Oracle Property Manager - Application User Perpetual 5 | FULL USE
20883306 | Oracle Performance Management - Employee Perpetual 700 | FULL USE
20883306 | Cracle Payroll - Employee Perpetual 700 | FULL USE
20883306 | Oracle Human Resources - Employee Perpetual TOO | FULL USE

Mote: If any of the fields listed in the table above are blank, then such fields do not apply.

Regards,

Esraa Mostafa
Oracle Support Services
E-Mail: esraa. mokhtar@oracle.com

Oracle Support Senices Termination Letter




Acknowledged and agreed.

el

Name:

Mobile Interim Company No.2 SAL
Authorized Signature: - (
L |

Tite: Chaicomn  Bensdol Yomper
U

Signature Date:

Cracdle Support Services Termination Letler

Y
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