[bookmark: _GoBack]Killing factors:
· The bidder should have an international bank credit rating of a minimum of BBB+ (or equivalent raying) along with a five years roadmap and a minimum of 5 years’ experience in the USSD messaging and VAS platforms
· The bidder shall provide minimum of five (5) mobile operators’ references with similar successful implementation project in different countries and continents whether in MENA, EUROPE or US with a minimum of 3 million subscribers for each deployment. (N/B: to be counted as a successful project, the solution needs to be successfully implemented for at least 3 years from the date of submitting the tender)
· Bidder shall have at least five (5) successful and suitably certified & qualified experienced engineers based in the Europe, MENA or Gulf region with a min of 5 years’ experience with similar platforms. CVs of such engineers to be submitted with bid.
· Bidder must not have a conflict of interest with other MIC2 platforms/systems/applications. All Tenderers found to have a conflict of interest shall be disqualified.
· The bidder shall provide and describe the HLD, LLD, service flows, and the detailed hardware and software architecture of the proposed USSD solution. 
Note: The source code needs to be sent to Touch for auditing, compiling, and deployment on Touch servers.



