Appendix 1
E-Auction For Vanity Number

Terms & Conditions
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Alfa will enhance the “Pick Your Number” service by introducing an E-Auction module for
vanity numbers, accessible via Alfa’s website. The E-Auction will enable customers to register,

browse, and bid for categorized distinctive numbers

This initiative will be triggered starting October 1%, 2025 and it will be recurring while eligible

vanity numbers are available.

Key Conditions:

e Numbers will be categorized as Chrome, Bronze, Silver, Gold, Diamond A, and Diamond B.
 Participation requires a non-refundable registration fee and a valid Booking Code.

e Auctions shall commence only if a minimum of three (3) bidders is registered.

o All bids and purchase amounts are VAT inclusive.

o Each customer may win up to two (2) numbers per ID; such numbers are exempt from vanity

ceiling rules.

o Winning bidders must finalize collection within 7 days, under their name or that of a direct

family member.



