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Ministries Payroll, Pension systems, Data warehouse,

Business intelligence

. Management

e Managing the support team.

+ Monitor the support queues and ensures cases are moved through the support
process in a timely manner to bring to quicker resolution

» Actively identify and investigate system issues, provides resolution and follow-up.

« Resolve problems by clarifying the user’s question/issue, determining the cause
of the issue, selecting and explaining the best solution to solve the issue,
expediting correction or adjustment, and following up to ensure resolution

o Proactively work to improve existing support procedures.
o Supervise Support team and Support Specialist needed.

o Schedule Meetings with Ministries team to design and implement the entire
needed business requirements along with the governmental laws and
resolutions.

» Quality Assurance on all monthly payroll results to ensure accuracy.

» Planning, designing and implementing governmental laws and resolutions like
but not limited to <!y, M dlulu | Social compensations etc.

o Meeting Planning and Designing the World Bank Requests

« Governmental support statistics requests for future review of <l sl 5 ¢l dludu
 Designing solutions for requests coming to the team from the minister of finance.
o Perform other duties and responsibilities as assigned.

» Coordinate task execution between team tasks and MOF management

» Coordinate internal resources and third parties/vendors for the flawless execution
of projects

» Ensure resources availability and allocation
« Develop detailed project plans to track progress

» Use appropriate verification techniques to manage changes in project scope and
schedule :

¢ Report and escalate to management as needed
« Manage the relationship with the client and all stakeholders
o Perform risk management to minimize project risks




 Establish and majntain relationships with third parties/vendors
» Create and maintain comprehensive project documentation

. Pension Services

 Executing Monthly payroll processes for Pension Department with post payroll
follow up ,

« Extraction of all statistical data from the system based on Pension Department
requests (for upper management, World Bank, government ...)

» Applying new laws and resolutions on the system with testing and follow-up,
including, for example, the Pension Increase Y+ YV \ £1 dl.l. New taxation,
Hospitalization laws for retirees, social compensations ...

» Development of new reports or forms upon the pension Department
management requests

« Functional cbnsult‘ancy for the pension department concerning new suggestions,
feasibility study, and best implementation practices (Example: smeliiall < jlaiu)
el )

« Daily support for Different users of the Pension system (Ministries of Defense,
Interior and Finance, general security, internal security, state security)
concerning data entry, data extraction, reporting... Support might include Change
requests (new rules, updates on existing functionalities)

» Mass data updates (Bank Accounts new formats, Mass element entries...)

» Checking the data integrity between the Pension beneficiary’s system and the
Deceased retirees payroll system

» Managing the pension funds system for beneficiary’s male between 18 and 25
years old

» Statistics generation from the pension database using SQL based on the
ministries cabinet requests or the Pension department requests

» Implementation requirements related to the ministry’s cabinet decisions and/or
yearly budget decisions

» Uploading data into web system for retirees’ data request for end users (retirees)

» Managing loan system for retirees’ payment recovery including application of
interest rates on lumpsum and installments.

« Enroll participants in the plan when they're eligible.

+ Make contributions required by the plan terms.

o Perform annual testing for income and Social contribution where applicable.
« Amend the pension plan document as necessary to reflect current laws.

» If errors occur in operating the pension plan, correct them as soon as possible to
keep the plan information-qualified.

=



. Ministries Services

Daily support for different users of the Ministries system concerning the Fines
(<l ), Revenues (while) Committees and all <ilaely <l Tax calculations
and reports. ‘ '

Support might include Change requests (new rules updates on existing
functionalities) or new reports.

Full functional support for ALL ministries Users
Assisting Users daily tasks on daily basis

Diagnesing all User data entry and extracting data entry issues and send them
for correction.

Tax support when needed (Including Yearly settlement) for all ministries.
Element and formula creation upon request. |

System configuration and formula update when new rules are to be applied.
Data upload for Transport (Done for all ministries) on monthly basis.

All transaction made for army directorate (Excel given and uploaded
accordingly).

All transaction made for shoura al dawia (Excel given and uploaded accordingly).
Payroll for Hourly employees (Including mass upload validation).

Payroli validation for all ministries — Check made on all directorate payrolls to
make sure all results are under normal norms

Different mass committee uploads.
Different mass avertime and night allowance uploads.
Checking the data integrity between the tax system and the payroll system

Generation Statistics from the pension database using SQL based on the
ministries cabinet request or the Ministries departments request

Implementation requirements related to the ministry’s cabinet decisions and/or
yearly budget decisions ‘

Uploading data into web system for employee’s data request for end users
(retirees)

Managing loan system for employee’s payment recovery including application of
interest rates on lumpsum and instaliments.

Enroll participants in the system when they're eligible.
Perform annual testing for Income Tax and Social contribution where applicable.

If errors occur in operating the ministries system, correct them as soon as
possible to keep the system information-qualified.

Requirement 'and setting up all new decisions that are to be made based on
cabinet decision '

Uploading elements to maintain all additional decisions on monthly basis for all

employee categories.
3 §



o Statistical reports for majlis Khidma

. Techno-Functional services on Pension and all ministries

. Handlng all the "request raised by the head of MOF Management

« handling functional and technical requests raised by the ministry’s users and the
functional consultants of the ministries and pension departments: -

o Validating all the clearing and payment number
o Data Upload (API) Developing reports and extensions (Forms)
o Implementing new rules as needed
o Fixing bugs
e Functional and technical support for all the ministries

o Banks text files generation and Banks journal reports for all the ministries
Frequently during each month.

« Validation between the MOF budget and the oracle systems
e Closing the ministries payroll month

o Upload miscellaneous elements like but not limited to overtime, committees,
revenues, bonus.and night allowance

« Mass end users’ data upload
+ Developing reports and extensions (Forms)
o Statistical reports generation

. System and DBA Administration services

o System Administration

o IT team support

o Database Administration

o Security Administration

o Troubleshooting and assistance

o Apply the latest database server and client software fix pack on the database
and application server

o Tuning the database for performance

o Reorganizing and generating database statistics

o Managing old object versions

o Managing database connections

o Checking and deleting old object versions with scripts
o Dropping temporary tables

o Regenerating indexes periodically

4



Data warehouse and Bl Services

A. OBIEE Support Tasks:

Support to include new data sources and/or new tables in the Data Warehouse.
Support in case of Database Failure.

Support in case of OD! Data Load Process Failure.

Support to implement “Change Data Capture” in ODI.

Support in Data Validations.

Support in Data Integration between E-Tax system and SIGTAS VAT.
Performance tuning of OBIEE Application Reports.

Performance tuning of Oracle Data Integrator.

PNV e W R

Security implementation of OBIEE repository level and Reports level.
10. Adding new columns in RPD and Reports.

11. Adding new repository variables as well as system variables.

12. Miscellaneous users’ questions.

General Requirements

- The Team manager should have at least of 10 years of experience related to oracle EBS payroll.
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