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Dear tssam laji Ali

Your technical soppart services are tus for renrswal,

Ta avoid any interruption in these services, please cornplete your renewal by 26-0ct-25,

Orachy would Tike to thark you far yaur cantinued business.

Have z question? Calt $714390%2352, Chaton by, 2upport Renswals, or fad ansawers and e hel.

PugrTaf 7 Sdppoit Sarvica Murnber: 4742705
PR
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ORACLE
Technical Support Services Renewal Order

Genaral Infarmation

Customer: Bangue Du Liban Dracle: Oracle MED

Support Service Numbar: 4742760 Gracle Contact Informatian:

Offer Expires: 31-Aug-25 Oracle Prerier Suppart Renewal Center
Call 143009332
Chip o By Suoport Banawals
Cligl to fin: ansyieis and get help

Online Renewals can be viewed and accepted on My Supoort Regewals

"You” and "vYour” as used ir this renewal order, reler to the Customar listed abova,

Flease ensure the Quote To and Bill Ta details above are correct, especially the email addresses, as Orecle will
usually doliver communications, including ¥Your invoice, to the respective email address,

Fape 2 of ? apgar Service Mumbar 4762 7ED
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Service Details
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ngnFam Tachnical Support Services

Sarvica Le\rel
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Product Desr ptian

Criacla Ackianced Loer pessing -
Mamed Usar Flus Perpetual

‘Jracle Bus' ness Intalhgrnce Hu0 1=

Enterpriza Editian Plus - Mar~eil Lse

Plus Prroetual

Cracle Dotebnsa E-terpiise Editon -

Marrcd User Plus Merpaoaal

sl Data Integrator Encerorize
LrllYion - Preeswar Porpatuai

Oracle | sshese Flog - Nomod Usar

Flus Ferpeturl

Cracle Palrbnning ~ Marner Ui
Flus Perpetual

Cracle Heal Applicetin: [usiers -
Mamac Usar Fus Perpelnal

Crscla ‘Webiogic Server Enterplss
Ediion - Hamed Usar Plu:s Pe-pancal

Hutes

If Oracle accepts Your renawal ordar, the start date set forth in the Senvice Details table ahove shall serve as the
rommencemant date af the technical suppoert senvices and tho technical support services orderad under this
renewal arder will be provided through the end date specified in the table for Lhe applicable programs and/ or

hardware ["Support Period™}.
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Start Data

a5

A Mny-45

I5-hione-25

25-Mav-25

2h-Huw-25

25 Muw-25

B PRI

259-Moe-1a
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End Date

2a-Muoy-26

Adabar-24

24-Miowe-it

2d-blav-2¢

24-Nav-26

24-Moy-26

AP =18

Fhublouaih

Program Technical Support Fees: USD

Total Price: UsD
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Prlce

46,242.45

I8, 1A21G

T2, 525,20
AT
430483
6,240.45
16.672.54

D452

15440763

154, 407.63

Excluding applicable tax

If any of Lhe fields listed in the Service Details table above are blank, then such Tields do net apply te Your renewyal,
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Techpical Supnort Services Terms

If the Customar and tha Customer Quote To narme identified in the General Infarmation table above are not the
came, Bangue Du Liban represents that Customer has autharized Bangue Du Liban to execute Lhis renewal arder
on the Customer's behalf and ta hind the Customer ta the terms contained ity this renewal order. Barique Du Liban
agrees that the servicos ordarad are for the sole benefit of Customer and shall only be vsed by Customor, Bangue
B 1fban agrees to advise Cuslomer of the terms of this renewal ardor as wall 35 any communications received
fram Oracie regarding the services.

If the Customer and the Cuslomer Bill To name identified in the Genoral Information table abowve are not the same,
Customer agrees that: a) Custarnor has tho ultimate responsibility for payments under his renewal order; and b}
any failure of Banque Du Lilkan to make tmely payment per Lhe tercas of this renewal order shall be deerod a
breach by Custamer and. in addition te any other remedies available to Ovacle, Dracle may torminate Customer's
technical supporl service under this renewal arder.

Technical suppart is provided under Sracle's technical support policios in effect at the fima the sendces are
provided. The lechnical support policies are subject to change at Oracle's discredon; hoveever, Qracle will ne
materially reduce the level of sorvices provided far suppat ted prograrms and/er hierdware during the period for
which foos for technical support have been paid. You should review the technical support policies priar to entering
into chis renewal order,

The current versian of the technical support policies may be accessed at

hHe /M orace cor fus fsueport polivies fncd e il

The technical support services renewed under this renewal order are governed by the terms and conditions of the
applicable agreement identified below {"azree mernt"):

+  The agreement that You executed for technical suppart services for the programs and for hardware listed in
the Service Details section above with Oracle or a vendor acquired by Oradle. Any use of the programs and far
harchware, which includes updates and other raterials provided or made available by Oracle as a part of
techoicel sUpport services, is subject to the fights pranted for the programs and for hardware set forth in the
arder it which the progrems and for hardware ware acguired; o

» IfYou do nat have an existing agreement for technical suppart sendices with Oracle, You agree that the terms
of the Online Transactional Qracke Master Agreement located at
Lidprsef Aoty Gl i, Corr S uar perate/ contracts foont ract-documants ‘master-agreament b, Lhat ts in effect ot
b titme You accept Wour renawal arder, gnvarn the provision of 1echnical stpsponl services ardered wrder this
renewal order, #5 well as Your rights to use updates and other matertals provided or made availsble by Oracle
under technical suppaort services. If applicable, You should review the Online Transactional Oracle Master
Agreement prior o enleting into this renewal order.

This renewal order incorporatos the agreement by relerence. Inihe everd of inconsistencies between the terms
contained in this renewat order and the sgreement, this renewal order shall take precedence.

Fage 40’7 Supporl Serelre Murmbe; 4762785
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HRenewal Pigeessing Details

Your renewal arder is subject to Oracle's aceeptance, Your renewsal is considorad cam plete when Yoy provide
Dracle with payrment datails for the renewal as detailed belowe or an cxecuted Dracle Finarcing contract, Onee
completed, Your reneval cannot be cancelled and Your payrneat is nonrefundable, except as provided in the
agreement. Orache will fstee an invoice to You upon receipt of a purchase order or # form of payment accoptabie to
Oradla.

Technicel Suppert fees are fnveiced Full in Advance, Al fees payable to Oracle are due within 50 NET from
date of invoice.

You agree to pay any sales, value-added or other sirmilar tExes imposed by applicale law, except for taxes basetd on
Oeacle’s ncome.

Payment Datails

Purchase Order

If You are submitting & purchase order for the paymert of the renewal of (he techmical SUMPGH services on this
renewal arder, the purchase ordor must be ine non-editable formal (e, POF) and include the following
irformaticn:

- Support Service Mumber: 4762787
- Tatal Price: LS00 154, 407.63 [excluding appficabla tax)
Loxcal Tax, if applicable

In issuing a purchase order, Bangue Du Liban agrees that the terms of this renewal arder and the agraement
supersede Lhe terms in the purchase arder or any other non-Cracle document, and na terms incuded in any such
purchase order ar ather nen-Cracle decument shall apply to the techinical support sarvices ordered under this
renewal order.

Flease cantact Cracle per the General Information section above to issue Your purchaso order,

Fage B! Suopais Becvics Muinger; 4752759
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tgnore this section if eccepting vie DocuSign, refer to the DocuSlgn signatory box helow:

Payment Confirmatian
If ¥ou cannot pay using atvy of the payment methods described above, please carmplete this payment confirmation
and swbmit it 1o Oracle. Please initial the following staleinent that best applies 1o You.

Banque Du Liban does not issue purchass orders,
Bangue Du Liban does not require a purchase arder for the services crdered hereto.

Banque Du Liban certifies that the information provided sbove is accurate and complies with Bangue Cu Liban's
business praclices in enterfng into this renewal crder, induding obtaining all necessary appravals to release the
Tunds for this renawal. In issuing this payrment confirmatian, Bangue Du Liban agrees that the terms of Lhis renewal
order and the agreeanent shall apply to the technical supporl services erdered undes this renewsl order. No terms
attached or submilled with the paymant confirmation shall apply.

The signature helow affirms Bangue Du Liban's commitment to pay for the services ordered in accordance with the
tarms of thie renewal arder,

Bangue Du | ban

Authorzed Signature

Hame

Thile

Sipnature Date

Please contact Oracle por the General Informatien section above to igsue Yow Payment Confirmation.

Fayment for ihe technical support serdces ordered hereto should be senl to:

ORACLE 5YSTEMS LIMITED
Dubai Internet Ciry, Uniled Arab Emirates

[Mage & of 7
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Agread and acknowledged via DocuSign

Authorized Signature:

Marme:

Title:

Signature Date:

FPags7nlT

RL_Glusal 12124

Suapoet Suryice Mumbeer; 4To278%



