Dear Vendor,

Kindly send your best priced offer for the services of three technicians as per below no later than Thursday 23 July 2026 before 12:00 PM.

Scope of Work
The scope covers the provision of three (3) qualified Radio Technicians to support the Radio Implementation and Maintenance team in the installation, commissioning, integration, maintenance, and troubleshooting of radio access network (RAN) equipment throughout Lebanon for a period of one (1) year.
2. Team Composition
The Contractor shall provide:
1. Three (3) full-time Radio Technicians.
The technicians shall work under the direction of MIC2 (touch) personnel and shall comply with all company procedures and site access requirements.
3. Working Hours
1. Eight (8) to ten (10) hours per day.
1. Five (5) working days per week.
1. The technicians may be required to work overtime, weekends, public holidays, or outside normal working hours whenever operational or emergency requirements arise, upon prior approval by MIC2.
1. The Contractor shall be responsible for transporting the technicians to and from Touch Headquarters.
4. Responsibilities
The Radio Technicians shall support, but not be limited to, the following activities:
1. Installation, replacement, and commissioning of antennas, Remote Radio Units (RRUs), Active Antenna Units (AAUs), and associated accessories.
1. Installation, routing, dressing, termination, and testing of RF feeders, jumper cables, DC power cables, fiber optic cables, grounding cables, and hybrid cables.
1. Installation and dismantling of telecom equipment on towers, rooftops, poles, and monopoles.
1. Support for 4G and 5G rollout, modernization, swap, and expansion projects.
1. Preventive and corrective maintenance of radio equipment.
1. Troubleshooting and restoration of radio site faults.
1. Support equipment integration activities under the supervision of MIC2 engineers.
1. Dismantling obsolete equipment.
1. Compliance with all quality, safety, and operational procedures issued by MIC2.
5. Experience Requirements
Each technician shall:
1. Have a minimum of two (2) years of experience in telecommunications implementation and maintenance.
1. Be capable of working at heights on telecom towers, rooftops, monopoles, and poles.
1. Be familiar with telecom installation standards and quality requirements.
6. Tools and Equipment
The Contractor shall provide all hand tools required to perform the works, including but not limited to:
1. Spanners and socket sets
1. Torque wrenches
1. Screwdrivers
1. Cutters and crimping tools
1. Cable stripping tools
1. Fiber optic installation tools
1. Pulling ropes and pulleys
1. Measuring tape
1. Portable hand tools necessary for telecom installations
7. Safety Requirements
The Contractor shall provide all required Personal Protective Equipment (PPE), including:
1. Safety helmets
1. Full-body safety harnesses
1. Double lanyards with shock absorbers
1. Safety boots
1. Protective gloves
1. Safety glasses
1. High-visibility vests
The Contractor shall ensure that all personnel comply with applicable occupational health and safety regulations and work-at-height procedures.
8. Nationality and Work Authorization
All personnel shall be Lebanese nationals or legally authorized to work in Lebanon through valid work permits.
9. Insurance
The Contractor shall maintain valid insurance covering all personnel against occupational accidents, injuries, disability, and third-party liability throughout the contract period. Evidence of insurance shall be provided upon request.
10. Personnel Approval
Following contract award, the Contractor shall submit the CVs of the proposed technicians for MIC2 review.
MIC2 reserves the right to approve, reject, or request the replacement of any technician before mobilization or during the contract period if performance, competency, conduct, attendance, or safety compliance is found to be unsatisfactory.
11. General Conditions
1. The technicians shall work exclusively on assignments issued by MIC2.
1. All work shall be performed in accordance with MIC2 engineering standards, quality procedures, and safety regulations.
1. The Contractor shall ensure continuous availability of the assigned personnel throughout the contract period and shall provide qualified replacements whenever required to avoid service interruptions.
Offers should be submitted in USD currency to be paid by bank transfer in LBP at time of payment as per current rate.

The sealed envelope should be submitted by hand and marked visibly with the reference TechProcurement /SERVICE3TECH/16/7/2026 and submitted 
to the following address:
 
Procurement Department 8th floor
Beirut Central Building (Touch Building)
Plot # 1526 / Bashoura - Block B
Fouad Chehab Avenue
Beirut
PO. BOX 175051
For any inquiries please contact Rabih at 03 620 922
Best Regards,

