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The Lebanese Republic Luitiall) 4y ggandf
Mobile Interim Company 1 sal a1 (Alags an i) Bliga
Alfa is the brand name owned by Mobile Interim il &y b A Jol i 1 MICT 4SLa (000 ;;Jl-xﬂ/,w:’lﬁ Gl

Company 1 SAL which is managing the first Lebanese

mobile network for the benefit of the Republic of Lebanon '(,Mov,ayl"f‘:y/,bu’" oy o @w’ s /, Uu"'{
/ Ministry of Telecommunications. ‘?L‘“O‘ ng’(f”{” sl el 5’{{"‘{’":”{ Lis? f"” gL
Alfa plays a pioneering and pivotal role in the digital VL o] g9 cpaaal) Lasi (9 Lo gl giSHl) hligly « SLY) 54
transformation process in Lebanon by leading AL g Luad ) Laftica) o Aaild il j ol
innovation, employing technology to serve society,
and laying the foundations of a customer service
culture based on digital sustainability and trust.
RFQ Request for Quotation S ulla
1.1 Contract Summary il e paila 1.1
z:::::""g Entity | Mobile Interim Company 1 sal Ao 1 FhaasS a3 s il dgad) o)
. . Parallel Towers, block A, Barbar i LT . e
’ ’ ° | L o) ) U . .
chacurlng Entity Aboujaode street,Dekwaneh, R R LI “'_u‘d R dﬂ} Ay Lddl dgall ol s
ress Beirut Lebanon Ol gy eadl Sl
Registration ' | Basbda /72514/ September 4, 2002 sk 4/ 72514/ 1ams | el i o
' Parallel Towers, block A, Barbar o ga gl 0 L ol Gl 5, dall as s b ol gis
Bid/RFQ Address ggiczzjtal_o;g:nztrr]eet,Dekwaneh, Sl (g el Sal) e
o L vag s b g g g9a
RFQ Subject Customer Satisfaction Study Cppeddisall Lia )y 4l o &Jm‘gi
Request for Quotations for T L A1) Ak
Contract quotations that will result in a Sl oms e O 43y
Awarding Method
purchase order .
Type of Contract | o . R g8 £ 54
. ervice
awarding
Validity of the 4 months from the final date of s ol) gl el s all e el 4 Al adladie
Proposal quotations submission N/A.
sl Ghada
Bid Security N/A
N/A .
wa_adl Aadla saa
RFQ Security N/A
Validity Period N/A
Performance
Guarantee ..
N/A LAY Ca Gl
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A a5 dial) Lalail) prad amy JuzadY) (ym yall
slu )
Based on the highest combined
Award Criteria Technical and Commercial
scoring.
I(')%(t::it:ﬁ:gfor Through offiqial invitation from G aa MICT 30 dany 3503 JYA (10 S8 M) ()lsa
Bid/RFQ IC\’/IC:SJn:e:r::tI:smg attached .alfa.com.lbis .l b gl
documents
Location for Parallel Towers, block A, Barbar
Submitting Aboujaoude street, Dekwaneh, . .t o . ..
Quotations Beirut Lebanon ga sl g ki Gl o iy | pags b i Gl
Ol gy el Sall Sy
Location for RFQ | Parallel Towers, block A, Barbar
Quotation Aboujaode street, Dekwaneh, ) . o . .
Evaluation Beirut Lebanon g sl po g ol o el o Al | s b anl (lka
Ol ¢ g el Sl St
St |uso :
y Sal) Ales
25% down payment
-25% down payment
_250/2 Upon Fhey “Questionary” -25% Upon the “Questionary” Receipt
Receipt 45 from invoice reception 4;’0‘:;0’85%0]:';2 Irigfnpgiggon
i i - (4
Payment of -50% Upon final completion RPN s
Contract Value
Payement will be made cash in Payement will be made cash in LBP at
LBP at market rate on payment market rate on payment date
date
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Section 1 ‘dﬂ‘ g ) ‘
Special Provisions for Quotation Submission Al slaly Jland) page analh Al alSs)

and PO Issuance S pagag dliuall aaali 11 Falal)

Article 1: Identification of the Contract and its o
Subject Laphg Al chall gl JKSY Gy (MICT) el -1
1. MIC1 issues, in accordance with the provisions Cpediuna) Liay duds asshl e il agiaall Ca bl

of the Public Procurement Law, by means of a o ) ..
sealed envelope, a request for quotations for 1 Galdl b dlaid) RFQ clialsal ey

the PO issuance of Customer Satisfaction
Study in accordance with RFQ specifications - . .- . -
detailed in the appendix 1. oA o Sl u?)—d‘ e gl gall il e e =2

2. The award will be to the supplier that offers the | le deasa @A) 5l o] Galdl & dladdl cliialsal)
best offer while offering the specifications Aadine dyjlady A day) &;i
detailed in Appendix 1 or having the highest
combined technical and commercial scoring.

3. In the event of any conflict between the | shall (sl alSaly Hlawdyl Calla AlSAT oy (o lanll 3e =3

provisions of this RFQ and the provisions of the el el (5ila e&i sk el
Public Procurement Law, the provisions of the

b . AN . 5 - -
Public Procurement Law shall apply. Laidl e (PleY) e panl I geal) -4

4. The contract awarding (RFQ result) shall be | aioall oy aladl ohall 2aa (sal diKpall duig SN
published on the central electronic platform of c gan s . .
www.alfa.com.lb 4Ll Ll |
the Public Procurement Authority and on the Dl dealle 0= ‘Fg‘
specific website of the Procuring Entity ALl dgal) Wasad Al (gl Ay
www.alfa.com.lb and by any means determined
by the purchasing entity.

5. Appendices to the RFQ document Sl page Sl -5

- Appendix 1: Technical specifications as (Asd)l claalgall) 21 8y galall -
detailed in enclosed document “ Scope of Work” sgel ) stiee 1D a8 saldl -

- Appendix 2: Declaration/Undertaking document i /@ ?fj

- Appendix 3: Integrity Declaration Al oy Nisa 1 3 3) Galdl -

- Appendix 4: Compliance Matrix Compliance Matrix :4 .3, galll -

- Appendix 5: Scoring Sheet
- Appendix 6 : NDA
- Appendix 7: Supplier Compliance Form NDA:6 28) galdl -

Supplier Compliance Form :7 a8, saldl -

Scoring Sheet :5 .3 Gkl -

6. This RFQ document with the related technical
specifications are published on the central
electronic platform of the Public Procurement
Authority and Alfa website Ladl) Slaalsally Hlaad) (e bl e g LY (Ka -6

7. The provisions .of the Public .Procurement Layv Ba g A A s Al e U:u) 5 )
and other applicable regulations apply to this

RFQ request for quotations document. WA dealy palal) g SN adisall (o pladl o],
8. In case of conflict between the Arabic and www.alfa.com.lb
English texts. The first one will prevail.

alall chyall gl AT 13 Y] ae e gl -7

Article 2: Suppliers Eligible for Participation in -sba¥) deall SRV AalVly
this Contract
- Supplier able to provide needed requirements Sle JgY) agud &;\:\;jb ol Gl G ()bl xie —8
el
Ref: MIC1/RFQ/CFO-PRO/0478-25 Page 6 of 34
TUY B2l

150390012112
[

IS0 14001
AUSTRIA
y


http://www.alfa.com.lb/

Strictly confidential

Request for Quotation:

MIC1

Mobile Service Lebanon

Customer Satisfaction Study

- Supplier should be qualified and able to commit to
all the specifications and requirements detailed in
appendix (1).

Article 3: Method of Contract Awarding

1. RFQ is conducted based on the best Technical
& Commercial scoring (please refer to enclosed
“Scoring Sheet document “).

2. The award is given to the supplier, who has
submitted best technical and commercial
scoring

3. |If prices are equal among suppliers, the RFQ
is re-conducted through sealed envelopes
among the suppliers themselves in the same
session. If they refuse to submit new
quotations or if their prices remain equal, the
winning supplier is determined by drawing lots
among the suppliers with equal offers.

Article 4: Conditions for the Participation of the
Eligible Suppliers

1-  Suppliers shall meet the following conditions,
declared in accordance with the required
documents in the First section of this Article
mentioned below as Administrative
Documents and Transactions:

a- That there is no proven violation, by the
suppliers, of professional ethics generally
accepted and stipulated in the relevant
provisions, if any.

b- That they have the legal capacity to enter into
the procurement contract.

c- That they have fulfilled their obligations to pay
taxes and social security contributions;

d- That they have not been convicted, neither
their directors nor employees involved with the
procurement process, by a court decision of
any criminal offence - even if the verdict can
still be appealed - related to their professional
conduct or the making of false statements or
misrepresentations as to their qualifications to
enter into a procurement contract, or
corrupting a public procurement or a contract
awarding process, or have not been otherwise
disqualified pursuant to administrative
suspension or debarment proceedings, or
have been in a situation of exclusion from
participation in public procurements;

e- That they are not the subject of legal
proceedings for insolvency or bankruptcy, or
were declared bankrupt by a court of law;

f-  That they have not been convicted by a court
decision - even if the verdict can still be
appealed - of usury or money laundering;

g- Thatthey have not participated in the decision-
making process of the contracting authority or

Liall oigy 1Y) agl ¢ gamall ) guaylal) 12 Balal)

Aaslall ilestl) ausdh 4K (53)) i lall

Ciialgall pans oY Lo "Ll8 5 Nae 055 of kel e
(1) Gald) & Almid) ikl

;Lug\‘}b @:Um\ 3..53)5 :3 salall
pail) gy Jadl ) 13l (RFQ) (iagpall calla o) o3y .1
(A8 ") A8)5" sl (M goa)ll (ay) olailly

Ladlly AulaY) Zalill (e s o) Goajlad) I il vicey .2
Al 5 Wi JadY) (ympal) o35 (g3

Caylall Aoyl dabal) el ccpeaylall Gu Slaad) cigla 133

lpamdy 1308 clgud dudall (8 ablgws (153 Lgplaaal O asidal)

el e aslucia paland ks 13) gl Bass el (g e pi
ogltiall g pal) laal (Aol danylay gl

O_.y'a‘)l.d‘ ZSJWLM 4 salal)
@l Gy Ailadll ddall Lagpall cpdajlall B ilgn of cas
@y lajlael obidl Sl Jadl 138 e JsY) acdll 3 &5l
Q)—AL’.AJ 2\.3)\)!
Casaiall digadl DM aguillie cif 28 YT -]
g ol ddlall @l pagaill i lgle
cehyall sie oY Augll) LlaY) —c
Olacall @lSldly Adwpall clENL Ll -z
Sch&;Y\
S paamie Ga ol agine CHia 8 < Y o
Sy Ailgs MSAT ehyal) dlans Crieall agaerdice
eSshes Gl a6 GSHL agud Aaje e
peilal iy daale 5 23S Qlily aniy Sl ¢ gl
e ol ale ol gy pie aludly ol oyl sie Bl
Al gt e cliaal 3 agtlal s8 Y sl
135 Yl el glaps sl ol el umiies
e?hd\ GW\ ‘;S g-ﬂbl.ly‘ =] chaéy\ c.«aj gs
¢l o\Sa aghay ciiia ol Aubeail a8 1535S VI
Jsa¥) aniiy (ool) dliel s 1saSA 38 1535 YT =

taya e (s Sl aSa Caga
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have any conflict of interest, or any material
interest linking them to any of the decision
makers;

h- Any other conditions set forth by the
contracting authority in the RFQ documents
that are commensurate with the required
works;

i- Certificate from the Ministry of Economy
proving compliance with the provisions of the
Law on Boycott of Israel (added by Law No.
309, dated April 19, 2023).

j- Declaration of the economic beneficiaries
(according to Law No. 309, dated April 19,
2023).

2- The offer must be submitted clearly and
unequivocally without any deletion, alteration,
or modification.

3- The suppliers state in their offer that they have
reviewed this RFQ document and its
complementary documents and have obtained
a copy. They accept and undertake to adhere
to all the conditions outlined therein without
any reservations or exceptions. The supplier
submits their offer on this basis and affixes
financial stamps worth one million Lebanese
pounds covering all the documents (a copy of
the declaration is attached to this document).

4- Any offer containing reservations or

exceptions is rejected.

5- The supplier mentions in their offer a clear
address and place of residence for prompt
communication.

Envelope containing the submitted proposal
must include the following:
Administrative & Technical Documents and
Transactions:

A- General Conditions:

1- Undertaking Letter (Declaration), according
to the attached Appendix 2, signed and
stamped by the supplier, this Undertaking
includes the supplier's confirmation of their
commitment to the price and the validity of
the offer. A financial stamp of 1,000,000
L.L. is affixed.

2- Commercial Circular specifying the
authorized signatory of the supplier and a
sample of their signature.

3- Legal Authorization: If the offer is signed by
someone other than the person authorized
to sign according to the commercial
circular, it must be notarized by a notary
public.

Slarl) Adalad Gyl Alald) G opSliie 1535 YT -
Lyal) Alald) elimel (e (8l po pel 015 Vi
trllas oyl o b mllias

o bl Alle gy ) Lag il e Gl ye
o alin (Allg ehydll g pda (alal) Jagpall s
sl JleeY)

Uil A& Gllail it ALai@Y) By (e B2
) Ol dilias 535) LShoY) saal) dellae
ABATEARES AR

Ailias 523) gabai®¥) 3l Claial o g pail
(YoYP/£/V8 gl ¥ d &) oslally

ol ol G50 (e s Al daialy §ygems Gl a2
Lol ol s

Lyydll jiy o alb) af ame 8 gyl myea
iy sl eaie A 3y 4l Lecidd) Clasivaly 138 (aldl)
092 (e lempen Ladanig gy ) agating 4 Apall Jag yal)
Slo e vy aily ) Laasall glsil e g5
Osale Ty Al palsha oyl e Gaaliy (elY) 2
g 48 0 gyl 8y90) A8S hatienal] Jlads Auslid 5
(s

i g bakss (ol e dads Gaje IS iy

S 4alay GlSag 4l aaly Ulsic dumpe & Gajlall oda
Aieall depually o) 423 i Le 4230

¢

-3

Lo psal) Gapell Ao (gging (o) Ll craaly o cuan Y]

i
Ay Aoy cdlalaally il aiiuall
sBasgall Lalal) Jag i) -}

Wise 385all 2 a8y zigaill (385 (popeaill) el GBS -1

iy mlb e Gl e Dsgas

358 cagal ey (-0 O3 D Verrrenns
Gyl Ladlary jradls a5l Gia)lall

O &8sll (asidl el calia led () dplas del)) -2

gz dgaiy (ya)lell

Ref: MIC1/RFQ/CFO-PRO/0478-25

Page 8 of 34

oy B

150390012112
[



Strictly confidential

1

Mobile Service Lebanon

Request for Quotation:

Customer Satisfaction Study

10

11-

12

13

14-

Police Record of the Authorized Signatory
or his “legal representative”, not exceeding
three months from the bid opening date.

Partnership Contract legalized by a notary
public if required.

Registration  Certificate  before  the
Directorate of Value Added Tax, if
applicable, or a certificate of non-
registration if not subject to it. In the latter
case, the supplier commits to their bid price
even if they become registered for VAT
during the execution period.

Registration Certificate
Ministry of Finance
Revenue.

issued by the
Department of

Certificate issued by the Ministry of Finance
proving the supplier's compliance with tax
obligations.

Clearance Certificate from the National
Social Security Fund “comprehensive or
valid for participation in public RFQs and
bids” valid on the date of the bid opening
session, stating that the supplier has paid
all his subscriptions (the supplier must be

registered before the National Social
Security Fund and any statement
mentioning the phrase “unregistered

institution” will be rejected).

Certificate issued by the Municipality,
proving full payment of municipal fees by
the supplier, issued by the municipality
within its jurisdiction based on the
commercial registration certificate.

Comprehensive Certificate issued by the
Commercial Register showing founders,
members, contributors, or partners,
authorized signatories, the manager,
capital, the supplier's activity, and ongoing
liabilities.

Certificate issued by the relevant authorities
proving that the supplier is not in a state of
bankruptcy.

Certificate issued by the relevant authorities
proving that the supplier is not in a state of
judicial liquidation.

Bid bond as required in the specific RFQ
document of the procurement project, in
accordance with Articles 34 and 36 of the
Public Procurement Law. /NA

G Gaddl) ye el (ad s 131 il msi
Aplaill Aol sy o)l e padsll s dlle

ol slSl s 3lne
3% Y s a0 o gl Gaghall e o

LRl b dada g)ls e el ADGN a0l

g dla G Jaall alsll (o) Baias dS)al die
dapll Ao dupall Lpae A ajlall Jad Balgd
A 13 Jancal) e salgs of (g Taals IS 1) dbliadl
el Ol oyees el il Allall sda g (el oK

) 58 DA Ailiaal) el o dupeal) b S
Il Apre — Ll By Al aplall diaad salgd
CLlENL Gaplall ela) s LI )l oo 8ol 824

e dagiall dppyall

ALl elaay) glacall bl Beviall (e dad 8ol
El dallia "Haegenll Cliball & @iadl dalla
G R as 23w Galad) b b g el (b duds
Olacall idagll (3gaicall b Shaaa Gaplall 05 of anv)
Lansa Hlae lgale Sy ) IS (b iy ol
((Alasss

ol iyl Sl a (Al Al e 3l B2)
28 @il Jaadl 8 sl 8algds rany Lgillal auan
cile Aoagiall bl o gesyl) JalS sa il

Opensdall (58 @ daddl e Bola Alld 504)
sl pagal A S uealadly clacYl

Aplall Glegiglly Gaylall Ll (Jlall Galy ¢ padll
S oal palall o @l (aidal) aanal) oo 8l 5ald)

Lokd] s

S ol sl o @l paidall assall oo 8yl 52l
LAiliad dups Alls

Adaly palall Lgydl) jibs (4 Guslhaal) ajed) Glea
lall ehall GsilE e 365 34 onalall HSaY G

Bt

4

-10

-11

-12

-13

-14
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15- Declaration from the Supplier identifying the
economic beneficiary/beneficiaries
according to Form M18 issued by the
Ministry of Finance (any natural person who
owns or effectively controls the ultimate
outcome of the activity practiced by the
supplier, either directly or indirectly,
whether the supplier is a natural person or
a legal entity.)

16

Copies of Identification Cards (ID/Passport)
for the economic beneficiary/beneficiaries.

17

Copies of Identification Cards (ID/Passport)
for each person representing the supplier
(those acting on behalf of the supplier in

their relationship with the contracting
authority: legal representative,
representative of the legal entity, or

authorized signatory).

18- Integrity Declaration Document signed by
the supplier in accordance with the
prescribed format (attached herewith).

B- Special Conditions Regarding the Subject of
the RFQ:

1- Technical/Professional Qualifications (To be
determined based on the nature of the request):

2- Technical proposal according to the required
specifications in the appendix (1).

C- In case of the participation of a foreign
supplier, the supplier must comply with one
of the following conditions:

1- The personal presence of the legal
representative of the company to participate in
the procurement proceedings.

2- Has an authorized agent or representative in
Lebanon responsible for signing the contract
on its behalf.

In addition to the above conditions, the foreign

supplier must submit the following:

1- Certificate registration of the company or
certificate of establishment issued by the
relevant authorities in their country.

2- Certificate from the Lebanese Ministry of
Economy and Trade confirming compliance with
the provisions of the Law on Israel Boycott.

3- The required certificates according to paragraph

Gl Claalfcaba 4 e pald) 0 g <15
d9) AW 5l o olall 185 z3saill iy (saleaidy)
Aolgdl) dlasd) b Gl sl ) dlly anh padd
22 ) Bl Bgea (el awle @) bladl e
(sine 5) grb add Ga)lall 138 IS elas (Bydlan
cabal (O Sl [ dusa) capall @il ge Fus <16
Ll Gall (Glaal)

o= IS (Ohe Slsa [ das) el il ce g <17
Aals po a®le A pa)lell 0 Gisiy () Gl diag
oasid) (gl addll Jiee ¢ glE JSy 1l
(e oaie gl

alall JE e Jpadll By Gaige dall) ooy s -18

(L Gse)

didall poaga daldl) g dll -
digal)fduanl) /A el cogall -1
Db Bl baass ) dugall/Assl) cMagall -1
(llal)

(1)- Gl 3 dssliad lialsall s 4 s -2

=V ol paslal) 18 e cagh el Gajle dliss) Ja i g
sl Jag i) aa)

ALl 35A e Sl Jiaall addl) jpaall -1
cebdl) el

Sall ads CilSe Ll & Jiee 5 A5 W 05 ol -2
g

Lo wddi n) palall Ao gy eodled Jagyall ) dils)

(First) above, according to the laws of the T
country where the supplier is located, provided ) -
that these certificates are authenticated | isidal)l pabdl (a dugall 5l AN Jaauis salgd -1
according to the regulations of the competent K
o .oaly 8
authorities. :
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(ST Bludail i Al 5ylacilly aLai@Y) 8)))s (ye 831 -2
For certificates issued without an expiration ol Rl c AT U Vs 00 B
date, the validity date of each certificate is coalal) e bl gaall dalalia (938
determined according to its nature, not e NG e . L
exceeding six months from the date of the bid Ol Caena o3lel (Ysl) 5l Cangan Losllaall ilalay) -3

opening session. Y] oda (568 of e calall 4 angy 531 L)

L o wp ¥ Of Ao Iginubal g 5018 JS dnda fy)l5 aind
il ) U Lucaills by sag pal) (o sl i)l o g

:1,14)(.‘4 é’JU Jorx]
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D- Price Proposal S ol oG

-The supplier shall submit a price proposal duly | sl Cracain Jike Cayla acn  HlaeaYl ladiga Glyy (o jlal) adii
signed. The price proposal must include individual L&y T 1 < ,

and total prices (in USD or Euro...), written in both POl liste (o sasdlyy 5l (Sl SUsall) (haaYly oY)
nurgirali and WOI;jddS";'WithOl:t an agefratiﬁnédetl}etion, ij.‘n ot Gl il o ook gl had S s e canYly
modification, or addition not signed for it. Exchange | . e Ve sl L i
rate to be applied depends on the time of issuing any Gyedl (b il 2 A b 93 2diny (S ipiall e galas
new purchase order.The price inclgde_s taxes, fee;, LA Sl oy
and expenses of any kind. If the winning supplier is ) )
subject to value-added tax (VAT), the offer should | Ja s clgesi OIS Laga Caluanlly asunylly Ciluall jead) Jady
provide a detailed breakdown of the price (including a0 § aide A5liaddl A wall G i eall 25l o evcas
the value added tax. In case of discrepancy between | >~ % &' % el dad e Ayl ol <
numerals and words, the offer will be based on the | duyall 4 lu (degeas JS / daball) Sleay) Jall aa Siaia

amount written in words, and any price not writtenin | . . ¢ Lty . e Ly L -
full numerals and words will be rejected. By adly PV G BIY) Jls (8 Al el e
GVl gl e ) (g ccnYU el sAEY) el

-The Suppliers shall be held liable for any . 5 91 il
inaccurate or incorrect statement from their side in e al8)Y g ALISY)

this regard.

-MIC1 reserves the right to order all or some of the | ‘T x& 5l & xé Ok gl oo Blghaal) (LI Jaaim

quantity included in the RFQ. In other words, MIC1
has the full flexibility to buy the full scope of the Offer o i _
or certain parts of it without any impact on unit rates | o2yl JelSll GUaill oAl ALalSl) dig palls MICT piasi ¢ A1 Jinas
and discount granted. It might also select different | _ . .y i b 3 el yen die s fal o
Suppliers to supply different parts of the RFQ’s < by sl "Jc RGO Bafune 22 5
scope of work depending on its strategy and needs. | RFQ Jae (3Uai (1o dilide elial 2ol cpalida (pajge jlids 38
Aglaliag Lga) vl Jalaie)
Article 5: Collective proposals (Article 23 of the lelabinly lghantlil e o
Public Procurement Law)

Several suppliers, service providers or contractors . . N . i N
who meet the technical and legal requirements of (plad) ebdd) O gl8 (10 23 Balall) ASGidial) (g pal) 15 Salall
this Law may participate in the execution of this d oY) Al pees Bac |3 s nan 6 dlad o

procurement project, provided that they appoint, ¢ Jﬂ S Ciise b:m AAFJM ¥ ‘Hu i
under a partnership contract or a joint venture | l@lalad Lulic o) WS LglaS) agid 961 (haa (plglia gl lgia and alla
agreement, a lead partner who represents them o e e e e e e
jointly and severally, signs on their behalf, and | D& Qs O dsildlly Zudll Log)all s (8 el uleall Gy
whose acts shall be binding to them. All partners are | joint ) i<jda 48l o ASha die aagar clgiia of Jayd ol
jointly and severally responsible, without exception, . et ) ~
towards (the Procuring Entity) in the implementation | céfier Loaste buwdy a4 Jaalls ol (ol (3aase o(venture
of the conditions stipulated in this RFQ document. | el G pass b abey cpaloally JSSAll e

In this case, ... (Specify the documents required to e ol e e T
be submitted by suppliers) (ALall dgall) olad el (93 Clghane AN e 0sS of

o Ly yll s A gy age b (pelimlly ISl
(omle IS (e Lpaat ogllaal) Cilaioaall 33 .. cllall o3a

Article 6: Requests for clarification (Article 21 of
PPL) (plad) ehpid) g3l (3 21 Balall) 7 laia¥) cilulka 16 5alal)
The supplier may request a written clarification | . . A %, . .. .

regarding the RFQ document within three days from Ao Do 2yl oo o (s glatial bl s Galall G
the date of submission of proposals. The Procuring | Zlay! (alal) dgall) o . g yal) ais &b e etj 3 d8 gn
Entity shall respond within two days prior to the , o - A
deadline for submission of proposals. The procuring ey -pagpall patil Sleil aegall (ha pll 28 (0 g Dla

entity shall, without identifying the source of the | . vy s At aaa3 (50 (g cdie cigll (Gl clady
request, communicate the written clarification to all ) i - ) = °
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Strictly confidential Request for Quotation:

MIC1

Mobile Service Lebanon

Customer Satisfaction Study

suppliers to which the procuring entity has provided
the bidding documents. The provisions of Article 21
of the Public Procurement Law apply if the
administration deems it necessary to make
amendments to the RFQ document for any reason,
whether initiated by the administration or in response
to a clarification request from one of the suppliers. In
all matters related to holding meetings with the
suppliers, (the Procuring Entity) may, if necessary,
schedule a specific date for potential suppliers to
inspect the site.

Article 7: Validity of the Proposal (Article 22 of
the Public Procurement Law

1. 1.This RFQ document determines the validity
of the proposal for a period of 4 months at least
as of Closing Date or any extension of the
Closing Date decided by MIC1. Any offer valid
for a shorter period may be rejected by MIC1
at its sole discretion.

2. Prior to the expiry of the RFQs' validity period,
the Procuring Entity may request suppliers to
extend the period for an additional specified
period of time. A supplier may refuse the
request without forfeiting its RFQ security.

3. Suppliers that agree to an extension of the
validity period of their RFQs shall extend the
period of effectiveness of bid securities
provided by them or provide new bid securities
to cover the extended validity period of their
RFQs. A supplier whose bid security is not
extended, or that has not provided a new bid
security is considered to have refused the
request to extend the validity period of his
RFQ.

4. A supplier may modify or withdraw its RFQ
prior to the deadline for submission of RFQs
without forfeiting its bid security. The
modification or notice of withdrawal is effective
when it is received by the procuring entity prior
to the deadline for submission of RFQs.

5. The validity of the offer shall be extended in the
event that the Complaints Authority orders a
prohibition period of procedures in accordance
with the provisions of Chapter 7 of the Public
Procurement Law, for a period of time
equivalent to the prohibition period. The
supplier shall extend his bid security period
accordingly.

Article 8: Bid Bond (Article 34 of the Public
Procurement Law) N/A

1. The bid Bond for this procurement is determined
at an amount of .....

2-The validity of the bid Bond is determined by
adding (28) twenty-eight days to the validity of the
proposal.

Gy cauptill libay dyLal) dgal) agiag) Cpdll Cpuaplel) maes )
ehal HIY) @byl dla 8 alad) ohall (sl e 21 3ol Gl
Ao o gt Bl ol OIS cun Y Lagydl) gy o Db
Sy gl Lo JS Ay (Oralall 2a) (e adte zluiad clhl
celea) e (Alal) dgall) (Ko WS el g clelaay)

cadsall duleal Galainall Gualell (me 2o 50 a3

(Al bl G5B (ha 22 Balall) Gapdl Ladla $aa:7 Balall
e gdl 4 Bl Gayall sl sae 138 Lagyall i@ sasd L]
sl il (aje (8 () d B L g pal) sl el ol

coaldll bzl Gag MICT Jid (e yeadl

58 el U8 copamjlal) e il of dplal) deall (Sa 2
Sl -8a3ne ddlial Baal 8l b lgales of cpgung e dadla
e Glaa Babias G50 e lhall @l (b (a)lall

O pgagpe adia 58 3aa e Ol ol Gralall e 3
Glilea 15a38 o 5l cpmgal) Clles dadia 558 lyale
Gaplall ks . g pall Aadla 0 58 il Baas (g e
s pase les adk ol G e laa 234 o1 (53
e i 5 20 b (b 38 4

Sl aesall U aman of sl 4 Jiu o palall (S 4
Gl ol Jasill (455 g Glasa Balan (53 g pal) il
segall U Ao jlal) dgall aden Laxie Jyaiall 55l (el Conas
oagad) aaal Sl

Baase 558 ClelaY) aead Jla 8 LS (mpel) dadla 208 5
ehyall 958 (e bl Juadll ASaT (335 ilial eV da U e
Galall Les el aseat 5558 Jalad dgie) 85l elldg calal)
A s dumge laa 3538 daa

NJA(alad) i) 0558 o 34 5alall) Gl (laa 18 Salal)

( ...... $)¢J.\A.1M\ o3¢l Lyl Glawa 2aa |1

Onpies duld [[28]] dilal (myll laca Eadia 5 23 2
sl aadla sae e Logs
comlall Gl atale) 5 of ) WS el laca Jgnie 335

2l s Glasa anais die il ) papadl glaz ald 4
e Lalaall dlga 8 anlil) agle Gap l ol uiajlad) g
Ll M
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Request for Quotation:

Customer Satisfaction Study

3.The bid Bond is automatically extended until the
Procuring Entity decides to return it to the supplier.
4.The bid Bond shall be returned to the winning
supplier upon submitting of a performance
guarantee by this supplier, and to the suppliers who
were not awarded the contract within a period of time
not exceeding the date of the contract’'s entry into
force.

5. In case the supplier did not commit to his offer and
refused to proceed with contract signature or scope
of work execution, within the approved upon validity
period of the offer, the bid bond will be confiscated.
6. If the bid bond was delivered to the supplier, and
a performance bond has been submitted, and in
case of offer cancelation by the supplier within the
approved upon validity period of the offer or after
contract signature or PO issuance, MIC1 has the
right to apply the penalties clause and to seize up to
20% of the performance bond.

Siall s 8 e umnall ()5 diayn sl il o Jla 3
e i) (mpl)l dadla 858 e Jeal) Glas bi
sl Glaa §las Hiuw

Oms Qlan @3 @y cpalall ) Gl pleda sl 5 1)
5 Gada Gajlall JB e papll bl ds s ¢ il
oAl ) gl gkl @i s Lo 3l el dadla
o)) s Lo Bjaleans cligiall 2t guls MICT J s «olyl
2l s laa dad (e /20

-5
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Strictly confidential Request for Quotation:
M I c ' Customer Satisfaction Study

Mobile Service Lebanon

Article 9: Performance Guarantee (Article 35 of L) elydd) Ol cpa 35 Balall) LaEY s lea 19 3alal)
the Public Procurement Law) N/A (plelh eb & 058 G ) 2450 G

N/A
1-The amount of the performance guarantee is set | 3l dad 6 %10 diwsy 280N fyus laca daid daad .1
not to exceed 10% of the quoted items. )
2-The performance guarantee shall be submitted el babadl @lbudll Gulal e aaias A Y

within a period not exceeding (5) five working days o L .
from the date of purchase order issuance that shall [[5]] slam ¥ 55 Pla il (s Glaca ad G 2

be signed by both parties as per the agreement. In | . o . o g
the event of failure to submit the performance R N e R

guarantee, the bid security shall be forfeited. . s i e il e 8 . 2l il
3-The performance guarantee remains frozen oo o o= dls s - 2 (3)
throughout the procurement period. Any fines, o)) Glaa il gl

violations, delays, or damages caused by the
winning supplier are directly deducted from it without | 4is ausdy caslill 500 Jlgha 1aane 2iiill (s Gloa B .3
prior notice until the winning supplier fulfills all . )
obligations. Gldlie ol Clahe (o oy 38 L I Gile (g Brdilie
4-The performance guarantee shall be returned to . . . :
the winning supplier upon expiration of the P bagall JalSs Al s () prdal) oy yia o) Jhae

procurement period and the completion of the final e - . et o
acceptance, which takes place after the Pl a3l Ba elgil am pldl () 38 G Gl Sy 4

administration ensures that the procurement has Wl T e 8yaY) KH am A kel ey
been conducted in accordance with the regulations. @ et O 0e B ? o ol el
.d}mm f&é}
Article 10: Method of Guarantee Payment (Article
36 of the Public Procurement Law) N/A)

- The bid security as well as the performance (sl eyl O g (ya 36 Balall) cililadal) ads diya :10 Salall
guarantee are paid either in cash to the -
contracting authority, or by an irrevocable letter N/A
of guarantee issued by a Lebanese/ VI SRR s . R

| Lo L) il (e (laca WS l lasa -
International bank approved by Banque du o i b G 2l s Garll Sl 05
Liban, indicating that such security is payable | ¢l LB e 8rae Gloca QIS g Lalg cdalall dgal)
upon request and presented in the name of o u . ) L ‘. s ca

- Substituting guarantees with a cash check ora | S8 4 (8 Ol iras (e Jsite Apeas (o jala e

receipt issued by the Treasury, related to @ | RFQ ref 0Xxxx-) auls (ayall Glasa adisg ccallall e gdall
guarantee for a previous contract, is not ’ )

acceptable, even if it has been decided to «(MIC1) =lual (YY

return its value. Jax dl-*afl-‘ }i ‘ﬁ)@m&hw\ ucz\.‘alalw:)” d-ﬁ:\‘i _
Article 11: Submission of Offers (PRO) Yy A 8 K ¢ Ss Al A Gleal dile ARl e
1. The offer shall be placed in a sealed envelope, A8

containing the required documents and
transactions specified in Article 4 above and

the Price Proposal. 2 al) s 111 alall
2. Envelope must display: Sas o
- Supplier's name and seal Glafiadl Jo gy agite il (3 papll pay
- Contents SRV - .
: ~ | slhal) =
- Subject of the RFQ el Gaseg okl 4 saldl) < saaaall 4 Clalaally
- Date of the submission deadline rcplall Gy o a2
3. Envelope should be sent either by regular SR
or express courier or delivered in person Sy gyl pul -
directly to: aligne  —
(,:Dm\ Jals é::‘)\:: -
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TUY B

150390012112
2. BOIEAE

IS0 14001
AUSTRIA
y



Strictly confidential Request for Quotation:
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Mobile Service Lebanon

Mobile Interim Company 1 el 1l sotell 1) ik e L) Cilall Jl) s 3
Procurement Department N i N - )
Attention: Mrs. Claudine Bedran 1) Bpdlie Ladd aalis

Office: +961 3 391 000 - Fax: +961 3 391 620
Email: claudine.bedran@alfamobile.com.lb

Address: Mobile Interim Company 1
Parallel Towers, 17th floor, near Freeway Procurement Department
Center, Dekwaneh, Beirut. Attention: Mrs. Claudine Bedran
P.O.B: 55-534 Sin EI Fil Office: +961 3 391 000 - Fax: +961 3 391 620
Email: claudine.bedran@alfamobile.com.lb
4. The deadline for offer submission shall be Address:
determined as per the announcement related to Parallel Towers, 17th floor, near Freeway Center,
this RFQ, published on the central electronic Dekwaneh, Beirut.
platform of the General Procurement Authority. P.O.B: 55-534 Sin EI Fil

5. The Procuring Entity shall maintain the offer’s N ) ) o ,
security, integrity, and confidentiality, ensuring | ¢2e¥) 4de pai L G5 (g all maiil Jlgll segall 2 4

that its content is not accessed except after L3al g SN daiall o jpdially cAieall sigy G3leiall
opening it in accordance with the established | - ) )

procedures. pladl el dhgl
6. Any offer received by the Procuring Entity after . ,
the deadline for submission will not be opened; | J&ig Ay aidbuy (ayadl wl Jo 4Ll dgall Lilsy 5

instead, it will be returned sealed to the TR . N
submitting supplier. gl iy 4nid 2ay V) olgine o g 3LY) pae

7. The supplier is not permitted to submit more ot L e e . Yo L 25 au
than one offer, under the penalty of rejecting all ] (el e sal) ey LAY dgad) vare Glee Y 6

their offers. el (M) lall ) Legide aled s e yal

o) Al cad sy pase e ST a3 of Gl B Y LT
dagye S
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Article 12: Opening and Evaluation of Bids gl sy i 112 Balal)
1. Bids shall be opened by the tender committee | < 100 sslall (8 lgte apeaiall ol ind el 28
specified in Article 100 of the Public | .ugigatbs aihll Cale i)y Beas Joo Cun alal) hyall (8

Procurement Law. The committee is | = . o . o i

responsible for reviewing the RFQ file, opening | e duls (8 <llis cond¥l (el pass Gl (a5l

and evaluating bids, and consequently ime el A d Gl yed el

determining the most suitable offer. This sl it Hee slasl s

process takes place in a public session held

immediately after the deadline for bid . P U T 5 .

e A ol lglael ¢ sl .

submission. o alen 0o 2 ol e On OS o Baalll iy o2

2. The chairman of the committee and each of its | (i glaagl e auny b ads Jla 8 8)sShall dsalll
members must recuse themselves from their Laall 1y 43 ;o L "\ o ‘
duties in the mentioned committee in the event = 3¢ Ayma ysh Allig asd polgl) pdgi gl pelliaad

of any situation involving a conflict of interest or

the anticipation of such a conflict, immediately . i i

upon becoming aware of this conflict of interest. | ISY) dals sl Z)la (e elpdn Llaul) sl dall (S .3

3. The tender committee may seek the assistance | . - 4 L) Lo al vl sae Lol

of experts from within or outside the oo RS ke I e lally Al il e 5o

administration to aid in technical and financial | (e shall Hladl acady (4L dgall ol Allall aaal)

evaluation when necessary. This decision i " . .

requires approval from the competent authority plel) el Gl dsal ) Bl gl

within the Procuring Entity. The selection of

external experts is subject to the provisions of ) )

the Public Procurement Law. peb 195k O agd (33 Vg aglae A abally dpud) epaldl ol .4

4. Experts are bound by confidentiality and | . . . A T . Lot
neutrality in their work. They are not allowed to Ake gt laaad o Sl Lelae A LOLS O ) Al
decide on behalf of the commiittee, participate in | LS .diaall cilgall J8 o0 mydlly g lawdll agised Sag

its deliberations, or disclose its proceedings o ] o ) L

publicly. They may be called upon to provide U Labll ey diall GL" DUB i ehpdll e i

explanations and clarifications to relevant catill s

parties. Additionally, experts are required to )

submit a written report to the committee, which

is mandatory and becomes part of the RFQ | ; \.{, Gl 335 diall eliael oY) & el Jla 3 .5

minutes. oo ’ - = =

5. In case of disagreement among committee caillie Gl Cillae guae ;_;T O3y lgilac]
members, decisions are made by a majority

vote, and any dissenting member must record

the reasons for their objection. agafieal g Al dilee 8 GSLa uialal) gl G2y .6

6. All participating suppliers or their authorized | ) ) e s
representatives, in accordance with the | * J8 Oe Qsiall Chall Gag LS (Jguadld iy Guiadiall
regulations, and the delegate appointed by the L | A Ll sl

Public Procurement Authority have the right to sl gt Al elall b

attend the bid opening session.

7. Bids are opened according to the following [P . -

procedure: .43\“.\3\ 495\}“ (W ua}).d\ Cqﬁ.i 7

1-  The name of the suppliers is announced etsjy\ Qi f g opealal) sled e Dley) YT |
among the participants following the . e e s i
sequence of serial numbers recorded on alaally L)l SBRY o o Alail) Zldal
the external envelopes delivered to the s lall
suppliers. ) ) )

2-  Necessary calculations are performed, | JWa! saad) Gasaig e DU dnliadl Cldaall elya) 3 =2
and the total price for each supplier is | ¢ 1. & zsloadll desl Tl 4 L e
recorded, including the value-added tax JEds A a Al el 4 Lo pale I
VAT if the supplier is subject to it. This is arlall anl (Slely )lia el 1uga (g uala (a)lall
done in preparation for the comparison —aedl
and announcement of the name of the rigal
winning supplier.
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3-

The tender committee corrects any purely
arithmetic errors discovered during the
examination of the submitted bids, in
accordance with the provisions of the RFQ
document. The corrections are
immediately communicated to the
concerned supplier.

The tender committee, at any stage of the
RFQ practices, may request in writing
clarifications from the supplier regarding
information related to their qualifications or
their bids to assist the committee in
verifying qualifications or examining and
evaluating the submitted bids.

The proceedings of the bid opening are
documented in writing in a minutes signed
by the head and members of the tender
committee. A list of attendees is prepared,
signed by the participants from the
Procuring Entity, the General Procurement
Authority, the suppliers, and their
representatives. This serves as evidence
of their attendance. All information and
documents related to the session's
proceedings are entered into the
procurement proceedings register, as
stipulated in Article 9 of the Public
Procurement Law.

Requests or permissions to make any
substantive changes to the information
related to qualifications or the submitted
bid are prohibited. This includes changes
for the purpose of turning disqualified
supplier into eligible supplier or changes
aiming at making an invalid offer a valid
one.

No negotiations can take place between
the Procuring Entity/the tender committee
and the supplier regarding information
related to qualifications or the submitted
bids. No changes in the price are allowed
upon requiring a clarification from any
supplier.

All correspondence conducted under this
article is recorded in the procurement
proceedings register according to Article 9
of the Public Procurement Law.

If the information or documents provided in
the bid are incomplete or incorrect, or if a
specific document is missing, the tender
committee may request in writing a
clarification from the concerned supplier
on their bid or request the submission or
completion of information or relevant
documents within a specified timeframe.
All correspondence must be in writing,
respecting the principles of transparency
and equality in treating suppliers in written
requests for clarification or completion,
while considering the provisions of

;,L'ﬁi Ladn<s dana dulus cLLu;i Csi e:vm\ ELN| Mi i -3

g cagyall gy oSaY Taay dadidl) (g jall Lgans
(s IS Al Galall ) el

bl lebal dale (e dlaye (5 (8 cantill Liall (K
Slaslaal) pliy lalia pajlal) e bhs ks ¢

oo KU 8 lgiaelaal camg e iy 5f adla g daleial
gy dadiall g yall (and of MBS

oy e aBgy jumaae B Lhad g el i @3lEy Jaud
lale alsr psemally Aa3Y puagi LS caitill diad cliacly
calad) ohyal) Ly ALl dgal) Fiea (ga 0sS5Lia)
pseas o ) el Ray of o agaliany ialally
U o8 Audal) p8lagy Alendl) 535l lasledl S 758
il 09l 5a 9 Bl & ddle ageaiall chall Cielya)
alall

b s i (8l shab zlead) ol ehal il (S Y
QY Ly cadaal Gmpally 5l cDlagally el Slasledl
Mage Cpiaplall o Mgl ra das (M Asabyl) il
e Ldgine cililliiall Cagine o (e Jas

aill dial of AuLal dgall o ciliaglia o Sha) (S Y
s EDgally Adlaiall lasleal) ageaiy ajlally
0w Gl ehal Gem Yy cdadia) (g sall Gageads
vale @l g pladal Gl ) e

U ‘-:J Balall 038 Canvgan (523 ‘-5"\5\ ) yall qex C)ﬁ\ .

Al bl (5l (e 9 8alal) s oyl Celya)

Gl b adial clatieal) o cilaglad) cul€ Jls b .

Lall jead Afee iy b Ja 8 o bl o il
“aye Jon Gilasiags inall (ajlall (e bl llal) bl
Aall @l Gl 5 Glosteall JleSind ol a (lla

Adad Oyl &8lS (56&s of dayd csadas duie) 58 DA

& Cmemplall G Alalaall b 8lglesally 28lad ¢ g3l alinly
Bl A8l sledie pag cdaladll JLSiaY! i ocagill cilils
clal) eyl (g (e 21 Balall (g BN 2l (40 3
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Mobile Service Lebanon

paragraph 3 of the second clause of Article
21 of the Public Procurement Law.
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Article 13: Supplier exclusion

The Procuring Entity excludes the supplier from the
RFQ procedures due to the supplier offering benefits
or having an unfair competitive advantage or due to
a conflict of interests, as specified in either of the two
cases outlined in Article 8 of the Public Procurement
Law.

Article 14: Prohibition of Negotiations with
Suppliers (Article 56 of the Public Procurement
Law

Negotiations between the Procuring Entity or the
RFQ Committee and any of the suppliers regarding
the bid submitted by that supplier are prohibited.

Article 15: Domestic preferences (Article 16 of
the Public Procurement Law)

Contrary to any other provision, proposals containing
goods or services of national origin may be given a
ten (10) percent ratio preference over proposals
containing foreign goods or services.

Preference shall be given to proposal components of
national origin.

Article 16: Lifting of Banking Secrecy

Upon submitting the offer, the supplier is compelled
to lift banking secrecy regarding the bank account
where any amount of public funds related to this
procurement is deposited or transferred, pursuant to
Council of Ministers Decision No. 17 dated May 12,
2020.

Article _17: Cancellation of the procurement
and/or any of the procedures thereof

The Procuring Entity may cancel the procurement
and/or any of the procedures thereof at any time prior
to the dispatch of the notice of award to the winning
supplier, in cases specified in Article 25 of the Public
Procurement Law.

Article 18: Regulations related to Abnormally
Low Bids

The Procuring Entity may reject a proposal if it
determines that the price, in combination with other
constituent elements of the proposal, is abnormally
low in relation to the subject matter of the
procurement and the total estimated value thereof.
The provisions of Article 27 of the Public
Procurement Law apply in this regard.
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Article 19: Acceptance of the successful RFQ (or | 345 ;. (cpall s j) S Gaall Jad als :19 salal)
provisional award) and entry into force of the ) - N
procurement contract/PO issuance Adal|
1. The Procuring Entity shall accept the successful | (1) sl JSaY Gy 5l a3all (ajell dlall deall JiE .1
proposal in accordance with the provisions of e i )
paragraph (1) of Article 24 of the Public el eyl (158 e 24 2Ll (1
Procurement Law. B oAl Gaplall 4Ll dgall abd N mpad) e KB 2y 2
2. After the successful proposal is ascertained, the A ”J‘ feadl i S g2l o
procuring entity shall dispatch the notice of | Wl (il Jsd lis WIE el Has WS () &l
award to the supplier that presented that A 5 ol vie dwnll va s e (daall skl
proposal, and simultaneously publish its | = B elenl vie i) S Jay gl (Sasell piul)
decision to accept the successful proposal | iy of sy S ¢yl juyl (g i dae ol )i 221L)
(provisional award) that comes into force at the e
end of the standstill period of ten working days 1AdGl ciloglaall J8Y1 e
starting with the date of the publication that shall aladl) ) el 635 G Galall lsies au) -
contain, at a minimum, the following . i
information: ¢(cdzall
a- The name and address of the supplier ol ibas ld anle il - vl G —
presenting the successful proposal e - Loy ol daf mn
(winning supplier); o oash a8 A el IS 13 il ollyay 33U

b- The proposal total value or, where the N "
successful proposal was ascertained on the AT ey ) el
basis of price and other criteria, the contract (Baal) 03a eny dnanil) 8538 a0
value and a summary of other| NN e e s N I o
specifications and relative advantages of | <83l ajlell & 3bk ALl dgall o6 cauanil) 378 clialil 48 .3
the successful proposal. fe ded /15 2 Y Alge DA il adg

c- The duration of the standstill period in > INSIT s e & "_U?ﬁ
accordance with this paragraph. lag

3. Promptly after the expiry of the standstill period, " st a gy s 2
the procuring entity shall dispatch a notice to the JI1S5]] Hea Dhs 32xl) L0 dgal (5 CJL"“ el g 4
winning supplier requesting the signature of the | .cigall prledl JB e 28al) 85 5yl (e L e daed
contract within (15) fifteen days. e e . e

4. The competent authority in the procuring entity | +2= =¥ (2 Las (305 [130]] ) el 038 23a5 o) (K
shall sign the contract within (15) fifteen days Ll | U e 233
from the signature thereof by the winning ) o ) S B UA .
supplier. This time limit can be extended to (30) | ¢ rllall aajally cdsell ajlell 28 Lavie a2l & Jay .5
thirty days in certain cases specified by the wle silall &
competent authority. o T )

5. The procurement contract shall come into force | s ae syl eha) (o) cdgall ajilal) Vs Mlal) ddales BnnyY .6
upon signing of the contract by the winning | e e . o e e -
supplier and the competent authority before the | < Lo a8l Lol Bidll DA chpall 28 g ) el Sl
contracting authority. cdall A& ey 2oylig Cgall anslilly eall m)lall gols

6. Between the time when the notice of provisional | . N . )
award is dispatched to the supplier concerned | ) sslad il adsi e cgall ajiladl ic Ja (4.7
and the entry into force of the procurement BT a0l deal] S Al o3 8 diiae s du L)
contract, neither the Procuring Entity nor the ‘f’Lu = oS i u‘ . =
winning supplier shall take any action that | ©AY) Gagell o e dead¥) apall s of ol o)yl
interferes with the entry into force of the | ... . . ... .. ..: . TV
procurement contract or with the performance Slile By Qlall 138 (8 Baiaal) SlelaVly ulaall g 550l
thereof. sl E\SAT Gl . Jgrial) Al LD JIn Y Ally a3l

7. If the winning supplier fails to sign the contract, N N ) L i
the procuring entity shall forfeit his bid security. AP Cobaaill ehial ar (ayadl 13 e aladl
In such event, the Procuring Entity may either
cancel the procurement or decide to select the
next successful proposal from among those
remaining in effect, in accordance with the
criteria and procedures set out in this Law and
in the bidding documents. In the latter case, the
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provisions of this article shall apply mutatis
mutandis to such proposal.

Section 2
Special Provisions for the Contract
and its Execution

Article 20: Costs and Stamp Duty

- The contractor bears all stamp duty and fees
required in accordance with the applicable
regulations and laws resulting from this
commitment, including the value-added tax
(VAT).

- The contractor shall pay the financial stamp fee
of 4 per thousand within five business days as
of the date of notifying him of the contract
certification and 4 per thousand upon payment
of the contract value.

Article 21: Execution Period

The execution period is set at 2 months starting
from the date the contractor receiving the
notification of the commitment certification or given
the work commencement order.

Article 22: The contract value and the conditions
of its modification (Article 29 of the Public

Procurement Law)

1. The allowances agreed upon in the contract
shall be fixed. Any modification and review
thereof shall not be authorized unless such
modification and review are approved during
the contract execution, in accordance with the
conditions for amendment and revision in
exceptional cases specified in Article 29 of the
Public Procurement Law.

2. The conditions of announcement provided for
in Article 26 of the Public Procurement Law
shall be taken into account upon modification
of the contract value.

Article 23: Contract Execution and Acceptance
(Article 32 of the Public Procurement Law)

Goods shall be received by the acceptance
committee referred to in Article 101 of the Public
Procurement Law.

Confirmation on products acceptance is made in
written within up to (30) thirty days, starting from
goods reception date.

Article 24: Subcontracting (Article 30 of the
Public Procurement Law)

1. The main contractor shall personally execute
the contract and shall remain liable to the
contracting authority for the execution of all the
terms and conditions thereof and shall be

@\:s\ el
RN ity Sally deald SIS

asaully golghll ada : 20 salall

ducpall Cpilsally AalaDU g Cangt A agually wlshall &3S ¢ -
Led L pild) @le o (o ali) 1aa ge daall) chaY)
Ablaall Aedl) e Ay yoal) ded

Asas Pla GV /4) AW I Ul s il 23d -
G [4/ 5 il g skl ¢ Gl e Jae Bl

kel Ao 2aud e
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cJealls 8yl yal slacl/al5y)
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syl gl (e 32 Salall) i)y dhad) 355 : 23 salal
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forbidden from subcontracting the entire
contracting obligations to other parties. For
MIC1, the prime bidder submitting the
quotation shall be the sole entity liable for all
legal obligations, bonds, deliverables, and
responsibilities. The prime bidder remains
legally responsible towards MIC1 of the acts of
his subcontractors or any party under his
control.

2. The contractor may contract a subcontractor to
execute part of the contract, which shall not
exceed 50% of the contract value.
Subcontracting the  entire  contracting
obligations to other parties is strictly forbidden.
The Prime bidder shall submit a report
detailing the portions of the project they intend
to  subcontract, and the  assigned
subcontractors and their technical response in
the submitted technical offer, without
disclosing any pricing information. The
contractor shall seek a prior approval for
subcontracting from the contracting authority,
which shall reach a decision of approval or
justified rejection within a specified deadline of
no more than 20 days following the offers
technical opening. Once such period has
expired, silence of the contracting authority
shall be considered as an implicit decision of
acceptance. Pricing details shall be provided
exclusively in the commercial envelopes. If
after the commercial evaluation, MIC1
discovers that the commitment of the bidder
was not accurate, the bidder will be
disqualified as per clause 30 following the
commercial opening.

3. The provisions of this quotation document
shall apply to the subcontractor.

Article 25: Payment Conditions

Payment deadline: Purchase orders should be paid
as stated in the request for quotation and as
follows:

-25% down payment

-25% Upon the “Questionary” Receipt 45 from invoice
reception

-50% Upon final completion

Payement will be made cash in LBP at market rate on
payment date

¢ MICT ) dauilly . opad ,8lasl) asbiage JalS s adle
S SN S S WO VR POV RS AN ' S
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-25% down payment

-25% Upon the “Questionary” Receipt 45 from invoice
reception

-50% Upon final completion

Payement will be made cash in LBP at market rate on
payment date

Ref: MIC1/RFQ/CFO-PRO/0478-25

Page 23 of 34

oy B

150390012112
Vo B0




Strictly confidential Request for Quotation:
M I c ' Customer Satisfaction Study

Mobile Service Lebanon

Article 26: Supervision of the execution and
statements of works (Provisions of Article 31 of
the Public Procurement Law)

First: Supervision:

1. In works contracts, and in other contracts that
require supervising such as services and
manufacturing contracts for the benefit of the
contracting authority, supervision shall be
carried out in conjunction with the execution of
the required works in such a way as to ensure
the continuity of work and achieve the required
specifications and the desired results before
the date of provisional acceptance.

2. Supervision shall be carried out by the person
designated by the contracting authority from
among those having the competence,
experience, and the ability to conduct periodic
follow-ups of works, from inside the contracting
authority, or from outside the contracting
authority, where appropriate. The supervisor
shall then be contracted in accordance with the
provisions of the Public Procurement Law.

3. A supervisor shall submit periodic reports on
the progress of work and the execution thereof
and notify the contracting authority of any
violations or irregularities occurring at the work
sites.

4. The supervisor shall come to the work site in a
way to ensure the relevance and the continuity
of work, check statements of works, attend the
process of handing over work sites and the
provisional and final acceptances, provide an
opinion regarding the suggestions of the
contractor and the required modifications to
work, offer suggestions as to the execution of
work in a more appropriate manner, and
submit a relevant report to the contracting
authority in order to take the appropriate
decision.

5. The supervisor of work shall bear personal
responsibility for any failure to fulfill the
obligations thereof under this Article and shall
be subject to the penalties stipulated in
Chapter 8 of the Public Procurement Law.

Second: Statements of works:
The terms of the contract shall determine:

1. The obligation of submitting statements of all
goods, works and services by the contractor,
and the obligation of validating such
statements by the contracting authority.

2. The maximum time limit within which the
contractor should prepare such statements,
and the approval or modification time limits
thereof by the contracting authority.

3. The maximum time limit within which the
payment order must be issued.
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Article 27: Accidents and Responsibilities

- The contractor bears full responsibility for all
risks and accidents that may affect others and
employees under their authority during the
execution of the works. They are also
considered responsible for all damages to the
administration's facilities resulting from and
during the execution of the works, and they
must take all measures to prevent them.

- The contractor is responsible for repairing any
damage to the administration's facilities
resulting from the works they carry out.

- In the event of a violation, the administration
takes the necessary actions at the contractor's
expense, and the costs are deducted from the
performance guarantee amount.

Article 28: Payment of the Contract Value

The contract value shall be as detailed in Article 25
above

Article 29: Penalties (Article 38 of the Public
Procurement Law,

The contractor shall comply with the time limits set
forth in the contract, subject to payment of the
penalties specified therein.

Penalties shall necessarily be incurred by the
supplier as soon as the supplier violates the
provisions of the contract, without the need to prove
the damages occurred.

In case of delay in delivery of any of the above-
mentioned tasks, and deliverables, MIC1 has the
right to impose a 0.75% per day deduction of the total
amount of the PO that will be deducted from the
remaining amount due to the supplier with a
maximum of 20% deduction. After 5 weeks of delay
MIC1 has the right to cancel the PO.
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Article 30: Reasons for the termination of the
contract and the results thereof (Article 33 of the
Public Procurement Law)

First: Debarment

The supplier shall be considered to be debarred if
they violate the terms of the contract or the
provisions of the RFQ document, and after a warning
to comply with all obligations had been formally sent
thereto by the contracting authority, within a (5) five
to (15) fifteen days’ time limit, and if such time limit
expires without compliance by the supplier.
Debarment of the supplier shall be considered a
reason for breach of contract without notice, and the
debarment provisions stipulated in paragraph 1 of
section “Fourth” of article 33 of the Public
Procurement Law shall apply.

Second: Termination

3- The contract shall be terminated without notice
in any of the two following cases:

A- Upon the death of the supplier if they are a
natural person unless the contracting
authority accepts to continue the execution
of the contract by the heirs thereof.

B- If the supplier becomes bankrupt or
insolvent, or if the company is dissolved, in
which case the provisions of paragraph 2
of section “Fourth” of article 33 of the
Public Procurement Law shall apply.

4- The contracting authority may terminate the
contract if the supplier fails to perform any of
its contractual obligations as a result of the
force majeure.

Third: Breach of contract

1- Shall be considered reasons for breach of
contract without notice the following cases:

A- If the contractor is sentenced by a court of
law for any crime of corruption, collusion,
fraud, money laundering, terrorist
financing, conflict of interest, forgery, or
fraudulent bankruptcy, in accordance with
applicable laws.

B- If any of the cases referred to in Article 8
of this Law applies.

C- If the contractor loses the legal capacity
thereof.

2-  If any of the reasons stipulated in paragraph 1
of this section leads to a breach of contract,
provisions of paragraph 1 of section “Fourth” of
this article shall apply.
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Fourth: Results of the termination of the saiad) ol il e,
contract . . g
1. If any of the cases of debarment or breach | 8l & adaall gudl) 5l JoSill Vs (s Guba Jla 3 -1

specified in Article 33 of the Public Procurement . T LaE .o o e
Law is applied, or in case of the contractor's S plel) o3 Al s sl eladl el 056 (0 33

bankruptcy, insolvency, or death and failure to Apall J8 e 2adml) dalia paeg ajilell sldg Jls 4 5l eoyluc)
continue the execution of the contract by the i L. T T T
heirs thereof, the provisions of section “Fourth” Oe 33 aalall e Ll Bl BSST AT i (Y DS clysh ol
of Article 33 of the Public Procurement Law alall chall gl
shall immediately apply, contrary to any other . o o

provisions. saeial) JdY) o) Al Clerdl) e Gmigan o o Y -2

2. No compensation shall be due for the services | .., Ll 5l e el Al Cady e L
provided or the works executed by any person Rl g lesle om bl o Gt oo 8 o

convicted for any of the crimes stipulated in | o5 (e 33 salall e By e J6¥) 880 o T e )
subparagraph “a” of paragraph 1 of section Wl ool
“Third” of Article 33 of the Public Procurement plel) el
Law. o Slal) ddalud g SN algall o aslay daall olgml 8 a8 -3
3. The decision of the termination of the contract N . )
and the reasons thereof shall be published on | -l shall L (ool &3S,all &g S diaial) oy 255 o)
the contracting authority website, if any, and
the central electronic platform of the Public
Procurement Authority.
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Article 31: Deduction from a security (Article 39 (plad
of the Public Procurement Law) o .
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provisions of the terms of the contract, the s ) we e e o
contracting authority shall have the right to deduct ofiel dee ol 138 A B Ga el JLS] () ol ?“5
such amount from the performance guarantee and bl ehyall (56 (e 33 Bald) e (Ysl) Byal SIS Tag DS
require the supplier to compensate it within a
specified period. Failure to compensate shall lead to

the debarment of the contractor, in accordance with

the provisions of section “First” of Article 33 of the N )
Public Procurement Law. (plad) e)ldl O 58 (ha 40 Balall) slual) @ 32 alall

; A o NSL i () A 3ll) Lty & gulay
Article 32 Exclusion (Article 40 of the Public | = 0> & 3 25U s Gl a3l o sl S Gt
Procurement Law, lad) eyl (55 (e 40 Balall anle cua Lol lag Ll oSa

The exclusion provisions apply to the contractor
considered in default or against whom a judicial
judgment is issued according to the provisions of
Article 40 of the Public Procurement Law.
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If exceptional circumstances beyond the control of AR Frad Lo o e 4 cianaill sl
the contractor prevent delivery within the specified sle b Bysang Do lempm Ol adde cangin aa o

period, the contractor must immediately present dgal Cagylall yuady all laasg Led asay Ally (Lieall 5)5Y)
them in writing to the (relevant administration). The an (e oo . L "
administration alone has the right to assess the PO e (Ll Esn)ll pld e lend) Sl Lels

circumstances for acceptance or rejection, and the
contractor must comply with its decision in this

matter. aaal :34 salal)

Article 34: Integrity roladl bl 056 e 110 5L plSa] Giks

The provisions of Article 110 of the Public
Procurement Law apply.
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Article 35: Complaints and Objections

Every party with standing and interest, including the
Public Procurement Authority, has the right to object
to any explicit or implicit action or decision taken,
adopted, or applied by any of the procurement
entities in the stage preceding the contract's
effectiveness, and which violates the provisions of
the Public Procurement Law and the general
principles related to public procurement. The
provisions of Chapter Seven of the Public
Procurement Law apply in this regard, and the
objection procedures specified by the State Council
shall be followed until the establishment of the
Appeals Authority as stipulated in the Public
Procurement Law.

Article 36: Competent Judiciary

The Lebanese judiciary alone is the competent
authority to consider any dispute that may arise
between the administration and the contractor due to
the execution of this contract.

Article 37: Health, Safety and Environmental
Specifications

To ensure that the proposed products and services
suppliers are compliant with HSE culture, suppliers

should state basic HSE specifications and
compliance information:
e Supplier shall provide the product’s

specifications that have an environmental
impact (power consumption, gas emissions,
etc....)

e Supplier shall provide the product
specifications that contribute into preserving
the environment (made of recycled material,

ozone friendly, low volatile organic
compounds, etc....)
e Supplier shall provide the product’s

specifications that contribute towards the
health and safety of the users (ergonomic
design, safety features, etc.....)

e Supplier shall state the safety measures
being followed by personnel performing the
work on Alfa’s sites (ISO 45001 certification,
specific best practices, etc....).

oalieyly (gs<adl 135 salal)

Ji bl Ji b...\ifﬁ ‘.-.;‘M Ji T J‘)S Ji cb;! C'si Q‘: ua\):\c\?[\

cdial) il Ald) Alsyall 3 o)l diaall clgal) e (g aiilsd
aleial) Lalall (oalaally alall il (5l8 ASaY Tallae ()55
ol ehall 5 G mld) Jeadl plSaT gy calall ]l
e gal gy Jganall GaliieY) sl i of e oolall 1o

05 3 gie (aasemiall clialse ) An S cpad gl (55

alall syl

cllall sLail) :36 il
A S o hill mllall aasal s eang il bl ()
N 138 345 s e plally SIS G demns of S

Ltdly Adbadly daaall cilialsall 137 salal)

G Al Lodldly daeall 2816 dadall il el A5 el
Hnll) )y Allly daall clialge Oy Cpaylall Lo
JEeY) Glaslaas
Clblagily itall 23l Dlgind <O uajlall e Cany @
sl oyl Alia 3 gl Cihiga gly S
ga e e gian el GIS 1) L gl Gualell ey @
Lnidie bl ading g s lareay layss dlae
&l ol lujlae (gly gplaiall Lgeand) LS5l
Al e bl
O Slines eyl iial) avacai JS5 Guialal) Lo any @
a8l Adlug daa e s AT ulea s
di Oe el ALl Cleha] s gl oy @
ISO salgd clly 8 Loy (Wll pdlgn e (pshany cdl) o3V
clesslaall Jadly (dadae i< 13) 45001

il 1Y miall Bha 8)93 Gilaglan aadh Guiaylall e ay @

e Supplier shall provide the product’s life cycle -Bgia
data if available.
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Article 38: Information Security Specifications

Qualifications _for _suppliers to participate —

Information Security

*For (K) marks, these highlight Killer Points)

e The Supplier shall commit to refrain from
offering any product / equipment which can
cause security threat or information leakage
that jeopardizes MIC1 network security. (K)

e The Supplier shall accept that MIC1 runs a
vulnerability scan on the proposed solution
prior to issuing the acceptance and in case
any vulnerability is found, the Supplier
undertakes to take the necessary actions to
remedy such vulnerability within 5 days from
its notification. (K)

e The Supplier shall not hard code passwords

in the proposed solution. (K)

e System shall allow generation of user,
operator as well as alarms logs. (K)

¢ In case of online payment, the Supplier shall
use encryption. (K)

e Encryption shall be
communications / interactions between
systems, especially if the communication is
through web access. Web based access
shall always be used through HTTP+SSL.
(K)

e The Supplier should commit to improve
solution / systems information security
weaknesses  whenever

used in all

needed or
highlighted by MIC1 information security
team. (K)

Technical Information Security specifications
(detailed with other technical specifications -
mandatory/optional/weight and grading — appendix

1):

e The Supplier shall mention the security
standards adopted/followed in designing the
proposed solution.

e The Supplier should specify if it has acquired
the ISO 27001 certification or any other
equivalent security certification and submit
with the Offer a copy of such certificate.

e The provided application should run without

the need of root (unix) and / or admin (win)
privileges.

claglaall ol ciliualga :38 salall

clagleall Glal — (ajlall A Ll cDAGa

@ @ o g YL AN el aie o clgn -
Shnad) G (gina e wag ) (535 B Cies/ilatia
o (K)5hall MICT S el gy Lo ccibaglaall Gyt

ehab MICT asi ol di o Glapad) plie o clgn -
Js s - Jaallanal U duasall o 4iaY) il (and
el ATl apall a3he 2gaty (S (ol e gl
(K)ojas) (30 pse 5 Pl aiaY 833l s3a dallead Lo

& Al g ye S e ash o el pid e Y -
(K)aasaall clae il

ulicdially ppeasiionall Joaal) dimaiy pUail) ans of cns -
o (K) cblay) el oLy

plain) pajall adke e o ccu i) yie adall hal v -
o (K) o) el sl

el [ Jual) clilee guan b il plaiiud iy -
g iyl e i Jlat¥) oIS 1Y) Lals eyl
e ol 1) Jsasll HTTPSL JsS5ig 5 alaaiad Wil
(K) <

OaY) Chan Ll Geeny BN (mal) adbe e Cmy -
Oa¥) G U8 e Wil e sl dalal) e )
(K) MIC1 i losledd

48 clhalge pa Aliade) clagieall LY 4 cilialga
(1l el B — cldley I8 [ALEaIfAa) — A

@huadl O ulae S of Gl pdie e -
o i) Laiall aresal 8 dafial) [Badiaall
saled Ll doms 3 IS 1Y) L yond el te e cns -
@ O e ¢ gl dlles 93] 53lga 6l 5 1ISO 27001
-Balgall o3a (e Adiy (el
Jagess cilndia I dalall 050 psiall okl dons of cna -
(Siis 5 Deag pllas ) olla)
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Source code of proposed application should
be owned by MIC1.

Solution and storage shall be sized to host
history logs for at least 1 year back.

The Supplier should submit a data flow
diagram and schema of the solution
architecture.

The Supplier shall harden systems servers /
storage before being published online, and
describe hardening aspects applied on each
type.

The Supplier security
checking and audits performed on the
designed solution prior to putting it on the
market.

shall describe

The Supplier shall change default errors /
messages and configuration.
Application should support role-based
access, specific privileges per user (i.e.
specific access to application modules and
reports)

Database should support restricted access
per user or groups to data (i.e. access per
field or per table, ...)

Each user shall have only one account /
profile to access data.

Least-privileges should always be specified
on nodes / applications.

Pseudocode flow chart shall be provided by

the Suppliers.

A ) ) Gaaill galipl) 35S ASla 35 o on
.MIC1

A 293 Al Bl Chaalieg Cuma () aas sl
) e aslg ale B

Dby abbal) Gaal Sly auy wal (el adie o g
. aacail)

Cilang [ psal Lalail (ppans el adie o
Apbadl) el ) Chiay po i il dass J8 a0
Ol S e

Gaxlly ey aail) Cillee Ciuay pagall adie o oy
Aalall aspla 8 alinal) e cupal

Jilioylly Aalaiall wiemall clalae) Jaaed el pdke e Cang
ol ey Uaall il /

Ske¥ls Jsmaslls oSatl &ialss am o Guladl e iy
caxdices (< Baaae liadla e pe lsdY) e Bl

e Ll ) Jgeagll ais cililll 820l ae s of Can
Jsaal ol il Jis J Jsaasl) Jie) leganallyl cpariicul)
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Appendices
Appendix (1) (1) A k)
Technical Specifications / Contractor's Duties / S [ Agllaal) JlasYb ol [ asilll cilaaly [ Auidl) Cilialgall
Statement of Required Work / Areas to be Cleaned / S R
mliasl) Ly [ lgaulais )
Categories / Quantities el u . / N e
For participation in the RFQ#0478-25 Pt A iad

RFQ#0478-25
Customer Satisfaction Study

A jpal) ABSY ) goad A

Customer Satisfaction Study

Please refer to enclosed document
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Appendix (2)
Declaration / Undertaking
For participation in the RFQ #0478-25 Customer
Satisfaction Study

I, the undersigned

acting on behalf of the establishment/company
............................................................... , choosing a place
of residence at .....cccoooeiiiiiiiiiiieiee . Region
............................. , District ........cccccveeeeeeen.,  Street
......................... . Property
Phone number , Office
.......................... yFax oo,

| acknowledge that | have reviewed the RFQ Document
containing the undertaking, special administrative and
technical conditions for participating in this RFQ, which |
have received a copy of.

| hereby declare that, after reviewing these documents,
which cannot be ignored under any circumstances, and
the details of the required work, | undertake to accept all
the conditions stated therein and for the duration of the
offer validity specified under Article ... of this RFQ
Document, and to abide by and fully implement them
without any reservation or objection.

| further declare that | have submitted this commitment to
participate in the following RFQ

| also declare that | have set the prices and accepted the
provisions listed in this RFQ Document, taking into
account all the RFQ conditions and the challenges of its
implementation if any.

Lastly, | undertake to lift the banking secrecy from the bank
account in which any amount of public money is deposited
or transferred to, for the benefit of the administration in
every contract of any kind that involves public funds.

Date
Seal and Signature of the Supplier

Stamps of 1,000,000 LBP
Lebanese Pounds

(2) o gl

2gai [ pupal
RFQ#0478-25 Customer Satisfaction ) a\ u—" djadsd

(Study

sl gzl uf
ECSETENR oe sl Jiadl)
................................................ A8 Jas L_,,J KEGA|
.................................. dzhaia
.................... &)LJ: """"'"""""“"""""'(f
e Ceeonnoescansnncaans ;ﬁ\.@l\ eﬂ‘) .................. Sl
........................ OSB e

V) Jag il cagall acaiall Lagydl) s e cuallal il Caiel

Ngie Aas cuales 1 gl 138 b R Aalal) Al
I b K Y A clasid) sda o g Y aayg il - pealy
LIS gy 23] Sy dslaall Jlae¥) daalis Loy lelalaty ele )
G e Balll Cangas Sa0nall gl i dla Baasy g el Ly
Laial) gl G s (gl 090 ALalS Lo gy 2l 13 Jagydll i

LAhaay

codgag Jla 8 ok e lang anlill Jag pd JS Lae ) ¢y 134T 128
sl g as (G yeaall el e Ldyeadl) dupud) ady 2ganl LS
0o e S 8 5y daliad @lldy calall JUl (g dlae (sf 4] Sy

Mle Yl Jsli (S g5 ol

fa

Cajall sy aid i gt
L o)t g
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Appendix (3)
Integrity Declaration’

RFQ Title: RFQ#0478-25 Customer Satisfaction Study

Contracting Party:

Supplier's Name / Authorized Signatory on Behalf of the

Company:

Company Name:

We, the undersigned, affirm the following:

4. Neither we, nor our employees, partners, agents,
contributors, consultants, or their relatives have Adball 238 ¢ gungas
relation_ships tha_t may lead to a conflict of interest in F s b salenl) dgally olall el i 3L asiia 2
the subject of this contract. - ) .

5. We shall inform the Public Procurement Authority llad) & oyl Calias|
and the contracting party in case of any conflict-of- | i (g, J (i) Jf ibige e gl Y st s & .3
interest occurrence or discovery. e P -

6. Neither we nor any of our employees, partners, | ©«& s &lbial Slojless a5l plind) ) (patlad)
agents, contributors, consultants, or their relatives JalgiE) ol licaje ads Lo 8 Alijgei o dujed
have engaged in fraudulent, corrupt, coercive, or | ¢ _— e
obstructive practices regarding our bid or proposal. Cplfiaal) ) cCpatlunall o) LS5 ) (L o (o) Vy ool 4

7. Neither we, nor our partners, agents, contributors, | cuiasall o «cl$a0 o (cplalell dlaa 6l ads o cagoldl
consultants, or their relatives, have offered any G f e . . - .

’ ’ oK | saalaiall dgall oo Ll o)yall dalany (Sl
payments to employees, partners, or individuals O ) casilaall Agall o Blally LAl b 05)
participating in the procurement on behalf of the | *4liall Galage (sSs  ¢agailly o puail 13gd Lndllae Jla 8 .5
contracting party or anyone elsg. _ o) s b il iy Wegenge IS Ul dsagee ddia (ol
8. In case of a breach of this declaration and - -

undertaking, we acknowledge that we will be
disqualified from participating in any public
procurement, regardless of its subject. We accept in
advance any measure of exclusion taken against us
and we pledge of our full will not to dispute it.

Any false information exposes us to legal action by the
competent authorities.

Date:

Seal and Signature

(3) & gl
llb!}.'m sl

) Gagse b Glsie
RFQ#0478-25 Customer Satisfaction Study

s525laiall dgal)

A Ge sl pasiall [ pajlall aud

feok Lo oS5 olial (ysaBgal) (jai
ji ‘uga.bw‘ ‘51 ‘L'C:NSJ Ji ‘L\SlS).J.\ ‘51 61.1_.}&}.45 ‘51 Ak ua:\j .1
aladl s ) (a5 8 @l (51 cag) il i ¢ oLl

cailiy dejlia) aaes Bahy) ebes 2ganiy Wiy 3350
eaball dd (e Ailiadl) Aaadlall iy L3S Slagles 51 ()
T ||

:&-)L‘J\

&y 234

ol e el 138 381

1 This declaration shall be attached to the bid.
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