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ik

bidder who; legally; can be part of this bid must be authorized by microsoft to
resell Microsoft volume licensing products

. bidders who; legally; can be part of this bid must be authorized by microsoft

to submit and manage CSP or OV Program

. bidder should manage and maintain all SLWE licenses with Microsoft and

insure the legal coverage of all products listed in Appendix B

. bidders may commit to maintain all SLWE licenses with Microsoft and insure

the legal coverage of all products listed in Appendix B

. Bidder provides SLWE with a proper communication channel with his team

that would respond to all calls, as well providing the contact information of
relevant management staff members

. the bidder should provide a list of at least three projects, similar in scope to

the subject of this tender, executed for clients in Lebanon during the last 5
years.

. bidder should have its internal ticketing system for support and resolving

SLWE systems and application issues, over the phone or email or on-Site
Assistance if specifically requested by SLWE

. Maximum response time:

- 4 hours for high-priority issues
- 1 business day for other support requests
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