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	Vendor should provide the BoQ for all needed hardware, software, and third-party licenses if needed. ( 1 cluster for external users and 2 clusters for internal users, all in high availability mode)
	
	

	Total: 225 users 
	
	

	Number of certificates to be managed (200)
	
	

	Endpoint privileged management (20)
	
	

	Solution licensing shall be subscription-based.
	
	

	Vendor should provide all needed hardware, software, and third-party licenses as part of the solution.
	
	

	Vendor should ensure redundancy at the application, data, and power levels.
	
	

	Vendor to provide all necessary products that will be needed as part of the solution acceptance.
	
	

	Bidder must provide detailed storage sizing for session recordings, audit logs, backups, archives, and reports, based on expected session volume, recording quality, compression, retention period (minimum six months online), and HA/DR requirements.
	
	

	Bidder must provide a detailed license breakdown, including privileged users, administrators, auditors, target systems, managed accounts, concurrent sessions, gateways, connectors, APIs, HA/DR nodes, and optional modules.
	
	

	Bidder must provide a complete network and firewall requirements matrix, including source, destination, protocol, port, direction, purpose, and whether the flow is required for management, session proxying, authentication, logging, storage, backup, or integration.
	
	

	Bidder must submit an unpriced (unbilled) Bill of Quantity as part of the technical offer. No pricing, priced BoQ, or any commercial figures shall be included in the technical offer; all pricing shall be provided separately in the commercial offer.
	
	

	Hardware
	
	

	Implementation, configuration, licenses 
	
	

	Support 3 years after FAC 
	
	

	Training 
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