The submitted commercial offer must follow the below pricing table structure:

	Pricing Table Structure

	Solution Components - Capex

	Hardware

	Software, features and licenses 

	Implementation, integration, migration, tuning (including on site pre-deployment features/functionalities review and alignment on the configuration)

	Training

	60 working days for customization after project handover to be used when needed

	Spare parts 

	Total Part 1 - Capex

	

	3 years Support after PAC

	Year 1 Warranty and Support as Free of Charge 

	Year 2 Support per year including regular rules review & tunin, repair and return

	Year 3 Support per year including regular rules review & tunin, repair and return

	Total Part 2 - Opex - 3 years Support

	

	3 years SW update & upgrade including fixing any bug

	Year 1 SW update & upgrade upon any new SW update/upgrade release, including fixing any bug

	Year 2 SW update & upgrade upon any new SW update/upgrade release, including fixing any bug

	[bookmark: _GoBack]Year 3 SW update & upgrade upon any new SW update/upgrade release, including fixing any bug

	

	3 years License Renewable subscription after PAC 

	Year 1 License Subscription per year 

	Year 2 License Subscription per year

	Year 3 License Subscription per year

	Total Part 3 - Opex - 3 years Subscription after Acceptance

	

	Total Offer



