
Item Description Quantity 


General Condition

* Engineering services where a field engineer will be sent on site if 

required to troubleshoot any CCTV related problem 

* Engineering support when the problem is related to any software 

bug or issues related to Genetec Security Center  performance, where 

the company should troubleshoot the problem and fix it otherwise the 

problem should be escalated to Genetec Security Center support 

engineers for additional assistance 

*Bidder should provide a Certification from manufacturers shown 

above that their company is certified as a dealer and can provide 

maintenance services.

*Maintenance contract bidder should provide list of spare parts 

showing explicit (Parts Catalogue number, Brand, Model, Availability in 

stock, and Warranty of replaced parts) and its prices that should be 

fixed for one year.

*Contract is over 2 years by mutual consent between the two parties 

renewal should be confirmed prior 4 months of year end.

Yearly licenses renewal for :

Genetec Security Center 5.9 GSC-181207-469639

License renewal  from 01/05/2024 till 31/12/2025

Banque du Liban HQ Hamra (BDL) 971

Bekfaya - Banque du Liban (BDL) 65

Tripoli - Banque du Liban (BDL) 94

Nabatieh - Banque du Liban (BDL) 51

Zahleh- Banque du Liban (BDL) 86

Baalbeck - Banque du Liban (BDL) 64

Jounieh - Banque du Liban (BDL) 99

Saida - Banque du Liban (BDL) 96

Aley - Banque du Liban (BDL) 61

Tyr -Banque Du Liban (BDL) 81

Monthly health check on the system as per below 

3 Smartsight encoder 4 input 5

4 Smartsight encoder 8 input 21

5 Dvtel encoder 8 input 87

6 PTZ keyboard 2

7 Bosch encoder 4 channel 53

8 IP camera 450

9 Analog camera 650

10 Intrusion system at block D vault - Sour branch 2

1 1

2



11 Preventive and corrective maintenance visit to Hamra HQ 12/year

12 Same for ALey branch 12/year

13 Same for Zahle branch 12/year

14 Same for Baalbeck branch 12/year

15 Same for Bekfaya branch 12/year

16 Same for Jounieh branch 12/year

17 Same for Tripoly branch 12/year

18 Same for Saida branch 12/year

19 Same for Sour branch 12/year

20 Same for Nabatieh branch 12/year

Special Terms

1- Bidder should provide BDL with unlimited corrective maintenance 

visits at any time upon call for intervention.

Sub-Total USD

VAT

Total USD

0

0

0



Unit Price In

 Cash USD 

Total Price In 

Cash USD 



0

0

0


