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MIC1

Mobile Service Lebanon

The Lebanese Republic

Mobile Interim Company 1 sal

Alfa is the brand name owned by Mobile Interim Company 1
SAL which is managing the first Lebanese mobile network for
the benefit of the Republic of Lebanon / Ministry of
Telecommunications.

Alfa plays a pioneering and pivotal role in the digital
transformation process in Lebanon by leading innovation,
employing technology to serve society, and laying the
foundations of a customer service culture based on digital

Strictly confidential Request for Tender:

VMware License Renewal
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sustainability and trust.

Public Tender

Aa gas dLiadlia

1.1 Contract Summary

Name

Procuring Entity

Mobile Interim Company 1 sal

il ¢ paila 1.1

Address

Procuring Entity

Parallel Towers, block A, Barbar
Aboujaode street,Dekwaneh, Beirut
Lebanon

o 1 FhesS o) dise

4Ll dgad) an)

Registration
Number and
Date

Baabda /72514/ September 4, 2002

64_'1\_553.“ soa_};}]i ).\)J&JLZ&‘@.:AM c‘}‘)}ud:\n‘):\
Gl g

g il Agadl ) gis

2002 Jski 4/ 72514/ )

el f g aB

Award Criteria:

Best technical and lowest commercial
proposal

Gl 5 s JuzadY) o pall

Bid/tender Parallel Towers, block A, Barbar ) Sl cod g sil g oL ol iaall ¢ 55 Oy fuablia) o gis
Add Aboujaoude street,Dekwaneh, Beirut . ..
ress Lebanon ol «cg ym 3l Jall/
i Lablial) g g
Bldlfender VMware License Renewal VMware License Renewal ,&y‘y
Subject 3l Jall/
Contract i
Awarding Public Tender Aa gae Liadlic aa ll A8,
Method:
R’v':: dc:;gc:ontract Licenses Licenses p A £
Validity of the 6 months as of the final date of . Do el Ao ) - N 1 2 o) duaSla 5ie
Proposal’ submission of proposals ool il el G 0e el 6 a4 °
- 2 - . .
2;‘1’5;;‘;1‘” 2,000 USD 2,000 USD oAl laca
Bid/Tender . N o Oad Laa Bae
Security Validity | 28 days as of offers end of validity date. o oal An e elef) Gl (e 052 28 3l
Period? e
I A% et ot s
gi:?ar::::f e 10% of the contract value. Al Aad e %10 L0 Ga lana
Opening Price wad) pUEBY) e
(Specific to N/A - e eand) Bl el
Public Bid) (hasanl) 54\ all

sl )

Location for
Obtaining
Bid/Tender
documents

MIC1 Website, PPA Platform

Jﬁ.\ eﬁu‘ OlSA
Ja g pd)

Location for

Parallel Towers, block A, Barbar

sl Sall coj);}giﬁ)gtjm‘ikr'\,\.d\ O dall

02l apali (lsa

Submitting Bids Aboujaode street, Dekwaneh, Beirut ol «Cigym
Lebanon
Location for Bid | Parallel Towers, block A, Barbar (35Sl o s sal 3050 & LS F aall ¢ 555 A . ..
ftender Aboujaode street, Dekwaneh, Beirut o Gl anll (lSa
. Ol e
Evaluation Lebanon
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Execution Period | 3 years (2026-2029) (VoYY v1) alsin ¥ Ldil) Baa
contract usD usD sial) Ales
urrency
P t of . Coyw w s
aymentot e Yearly basis, 100% upon Yearly basis, 100% upon License ° S.dial) dad abs
Contract Value . .
License delivery, 30 days from delivery, 30 days from invoice receipt
invoice receipt

1 Article 22 of the Public Procurement Law C.HAOE =34
2 Article 34 of the Public Procurement Law C.AB =34
3 Article 34 of the Public Procurement Law .53 =35
4 Article 35 of the Public Procurement Law g8 e 37 a

5 Article 37 of the Public Procurement Law
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Section 1

) acidl)
Special Provisions for Bid Submission and Contract " ‘:SJ il e L .

Article 1: Identification of the Contract and its Subject

1- MIC1 issues, in accordance with the provisions of the

Public Procurement Law, by means of a sealed | lall dajlayy alall olyill (5l elsij () (MIC1) @ -1

envelope, a tender for the contract awarding of

VMware License Renewal in accordance with this ) . , o
Tender document and its appendices, all of which are caie Baiy ¥ s LS et Sl) 4l pag 138 Jag all

, Ic:onhsidered anfintegral ]EJlart;hereof. ) f alall el (5ila AIaTy 138 Jagpall gy KA (ol mie 2

- In the event of any conflict between the provisions o . . .

Laladl ohd3ll 9 MK aadas

this Tender document and the provisions of the Public el bl 05 plSa] Gl

Procurement Law, the provisions of the Public | i fSN) daidl e (DleyY) e abll o ) sgeall 25 =3

Procurement Law shgll apply. . oaldl 3 SV sl oy slal chall B sl Sl
3- The contract awarding shall be published on the

e pagay dddall masi:] salall

Uy sdVmware License Renewal 35l Lailia o gidal)

central electronic platform of the Public Procurement MICT 2L el
Authority and on the specific website of MIC1 (https://www.alfa.com.lb/en/businessopportunity)
(https://www.alfa.com.lb/en/businessopportunity) . s £

LALal J Lot dhag (g
and through any means determined by the Procuring DLl fead G e
Entity.

L})ﬂ\ )Z\éd U'_Iuﬂf _4
4- Appendices to the Tender document

- Appendix 1: 1 a8y ekl -
o Compliance Matrix Compliance Matrix e
* Scoring Sheet Scoring Sheet e

- Appendix 2: Declaration/Undertaking document ;

- Appendix 3: Integrity Declaration elfgapatl) ssa 12 ) Gald) -

- Appendix 4: Bid Security Letter Aaill sl Aisa 1 3 W) galall -

- Append?x 5: Non—[?isclosure.Agreement Gl Glaca zisai 14 o) Galdl -

- Appendix 6: Supplier Compliance Form

- Appendix 7: General Security Requirements for
Third Parties Supplier Compliance Form :6 .3, saldl -

Non-Disclosure Agreement :5 a8, saldl -

General Security Requirements For :7 a8, galdl -
Third Parties

5- This Tender document can be accessed, and a copy | e 4ie daui e Joanlly 1 Jagylll iy Je oY) (Ko =5

thereof can be obtained through the central electronic A ;. c . T
caladl olydll A sl 4o | duig jSIY) datall
platform of the Public Procurement Authority. e o 0 A

6- The provisions of the Public Procurement Law and Ll alall bl silE ST 130 Lagyall gy e gkt =6

other applicable regulations apply to this Bid/Tender el dueyall gAY
document.
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Article 2: Bidders Eligible for Participation in this
Contract

Local VMware Licensing providers are eligible to
participate in this RFT.

Article 3: Method of Contract Awarding
1. The contract awarding is conducted through a public
tender based on the best technical and commercial
scoring.

2. The provisional award is given to the bidder accepted
administratively and technically, who has submitted
the best total price for the contract.

3. If prices are equal among bidders (in any group) after
giving the 10% preference to Lebanese goods
according to Article (15) here below, the tender is re-
conducted through sealed envelopes among the
bidders themselves in the same session. If they
refuse to submit new quotations or if their prices
remain equal, the winning bidder is determined by
drawing lots among the bidders with equal offers.

The RFT requirements set within this document and
its appendices will constitute part of the
contract/agreement to be signed with the winning
bidder upon contract/project award and will be
binding for both parties.

Article 4: Conditions for the Participation of the
Eligible Bidders

1- Bidders shall meet the following conditions, declared
in accordance with the required documents in the
First section of this Article mentioned below as (First:
Envelope No. (1) Administrative Documents and
Transactions):

a- That there is no proven violation, by the bidders, of
professional ethics generally accepted and
stipulated in the relevant provisions, if any;

b- That they have the legal capacity to enter into the
procurement contract;

c- That they have fulfilled their obligations to pay taxes
and social security contributions;

d- That they have not been convicted, neither their
directors nor employees involved with the
procurement process, by a court decision of any
criminal offence - even if the verdict can still be
appealed - related to their professional conduct or
the making of  false statements or
misrepresentations as to their qualifications to enter
into a procurement contract, or corrupting a public
procurement or a contract awarding process, or
have not been otherwise disqualified pursuant to

Ref: MIC1/RFT/CFO-PRO/0263-26
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administrative suspension or debarment
proceedings, or have been in a situation of exclusion
from participation in public procurements;

That they are not the subject of legal proceedings for
insolvency or bankruptcy, or were declared bankrupt
by a court of law;

That they have not been convicted by a court
decision - even if the verdict can still be appealed -
of usury or money laundering;

That they have not participated in the decision-
making process of the contracting authority or have
any conflict of interest, or any material interest
linking them to any of the decision makers;

Any other conditions set forth by the contracting
authority in the tender documents that are
commensurate with the required works;

Certificate from the Ministry of Economy proving
compliance with the provisions of the Law on
Boycott of Israel (added by Law No. 309, dated April
19, 2023).

Declaration of the economic beneficiaries
(according to Law No. 309, dated April 19, 2023).

The bid must be submitted clearly and unequivocally
without any deletion, alteration, or modification.

The bidders state in their offer that they have
reviewed this Tender document and its
complementary documents and have obtained a
copy. They accept and undertake to adhere to all the
conditions outlined therein without any reservations
or exceptions. The bidder submits their offer on this
basis and affixes financial stamps worth one million
Lebanese pounds covering all the documents (a
copy of the declaration is attached to this document).

Any bid containing reservations or exceptions is
rejected.

5- The bidder mentions in their offer a clear address
and place of residence for prompt communication.

It is worth highlighting: Bidder is informed of, and
undertakes to abide by, the legal requirements of the
Republic of Lebanon concerning the Boycott of Israel
in accordance with the law dated June 23rd, 1955.

Therefore, Bidder shall not hold Israeli nationality, or
be domiciled in or resident of Israel, or work for it,
directly or indirectly, or represent or act for, in any
way, directly or indirectly, the interests of Israel or an
Israeli entity. Bidder shall not have any main or branch
factories or assembly plants or offices in Israel and
shall not participate in any Israeli business. Bidder
shall not license its name, trademarks, manufacturing

Ref: MIC1/RFT/CFO-PRO/0263-26

¢l HlSa] aginy i ol Lubaill 28 1535 YT —a

Ciases Jlga) Gands (ool slie) B I9eSA 5 15351 —
e e (s Sl A

Vs salel Aald Lyl Al 8 pSlie 153 YT =5
ke mllas Lyl dhalul) eliacl (o (5l ae pgadd 0sS
tellan oyl

iy b kel Al lgnyE A Lagydll e ol e 2
Jlee¥) e cualin Ay eyl g pha (aldll Jagyal)
aglhdl)

Aakalie (il HlSa) Lkl i SLaBY) By (e 526 =L
b Vel o8y gl ddlae 5y) LShuY) ol
(\‘ ~Y$“/2/\°t

Osilally Al 833) golaidy) all lanal ge mpaill — 5

(YAYY¥/E18 b ved 3

Sls s bl (o (953 e Tas By daaaly Bygems (el a3 =2
ks

138 alal) dag 8l by o allal 4 ampe b aslall 7 pea
4 Ll Jag i) Uiy asfy saie A 34y 4l dadiall Clazidll

-3

Laianll glsil (e i (sl G50 O lomaan aing Loy S agag
o Gl Gl s e acae i aly Shnuy)
LIS latia)  Jaas Al 50 Oale Aty dlle plsha il
() gy A3 pe e pecil) 5y500)

i g ks (ol e ey Gaje IS Gy

A S sy By 4l sy Ulsic aaje 8 (iajlall aday
el Ao pulls o) 43 o e 4230

-5

dojsganll Agglal clibidl aledl (ajlal) o :SHL aadl Gy
s Ogilal Wy gn AL gaing ¢Jutlpms) Aadalias (3laty Lash Aial)

1955 cipis 23
A Ladia 038 OF o Auiihpay) Auedial) Jasy of pajlall Seae ¥ (I
@b el o Jiiad o gl b ol dlae (S clgub Jarl) g Jailu
OLS o i) llaal dla g o dla (S8 (JIKEY) e S5
o Led o ) gl o 4l 050 o Gajall Jeam Y il
Gl das (g B A Lol 4l Jam Wy i) (b lSa o asand pilas
el o Al Al o dan) padsi pajlall jea ¥ .l

Page 8 of 37

afagQ

AUSTRIA
15039001:2012
Vo BOSNE




MIC1

Mobile Service Lebanon

Strictly confidential Request for Tender:

VMware License Renewal

or technological patents to any Israeli individual or
entity and shall not provide any technological
assistance to any Israeli business.

In addition, no person holding Israeli nationality or
domiciled in or resident of Israel or working for it
directly or indirectly or representing or acting for, in
any way, directly or indirectly, the interests of Israel or
an Israeli entity may be employed or used, in any way,
directly or indirectly, by the Bidder in the project
subject to the RFT. Bidder is explicitly obliged to take
into consideration this requirement in the allocation
and management of its personnel resources,
employees, contractors and subcontractors for any
activity or solution or mean whatsoever linked to
Israel and contributing to the project subject of the
RFT.

Any time the Bidder violates such requirements and /
or any direct or indirect relation between the Bidder
and Israel is brought to MIC1’s knowledge, MIC1 shall
immediately exclude the Bidder from the RFT process
or terminate the PO/contract without the need for any
judicial or extra-judicial proceedings and without
incurring any liability whatsoever to the affected
Bidder / Bidders and / or any third party.

(Killing Factor)

First: Envelope No. (1) Administrative Documents and
Transactions

A- General Conditions:

1- Undertaking Letter (Declaration), according to
the attached form, signed and stamped by the
bidder, this Undertaking includes the bidder's
confirmation of their commitment to the price and
the validity of the offer. A financial stamp of

1,000,000 LBP is affixed.

Commercial Circular specifying the authorized
signatory of the bidder and a sample of their
signature.

Legal Authorization: If the offer is signed by
someone other than the person authorized to
sign according to the commercial circular, it must
be notarized by a notary public.

Police Record of the Authorized Signatory or his
“legal representative”, not exceeding three
months from the bid opening date.

Ref: MIC1/RFT/CFO-PRO/0263-26
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?

11

12-

13

14

15

16

Partnership Contract legalized by a notary public
if required.

Registration Certificate before the Directorate of
Value Added Tax, if applicable, or a certificate of
non-registration if not subject to it. In the latter
case, the bidder commits to their bid price even if
they become registered for VAT during the
execution period.

Registration Certificate issued by the Ministry of
Finance — Department of Revenue.

Certificate issued by the Ministry of Finance prov
ing the bidder's compliance with tax obligations.

Clearance Certificate from the National Social
Security Fund “comprehensive or valid for
participation in public tenders and bids” valid on
the date of the bid opening session, stating that
the bidder has paid all his subscriptions (the
bidder must be registered before the National
Social Security Fund and any statement
mentioning the phrase “unregistered institution”
will be rejected).

Certificate issued by the Municipality, proving full
payment of municipal fees by the bidder, issued
by the municipality within its jurisdiction based on
the commercial registration certificate.

Comprehensive Certificate issued by the
Commercial Register showing founders,
members, contributors, or partners, authorized
signatories, the manager, capital, the bidder's
activity, and ongoing liabilities.

Certificate issued by the relevant authorities
proving that the bidder is not in a state of
bankruptcy.

Certificate issued by the relevant authorities
proving that the bidder is not in a state of judicial
liquidation.

Bid security as required in the specific Tender
document of the procurement project, in
accordance with Articles 34 and 36 of the Public
Procurement Law.

Declaration from the Bidder identifying the
economic beneficiary/beneficiaries according to
Form M18 issued by the Ministry of Finance (any
natural person who owns or effectively controls

Ref: MIC1/RFT/CFO-PRO/0263-26
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MIC1

Mobile Service Lebanon

Strictly confidential

Request for Tender:

VMware License Renewal

1-
1-

2-
3-

4-
5.

Q

the ultimate outcome of the activity practiced by
the bidder, either directly or indirectly, whether
the bidder is a natural person or a legal entity.)

17- Copies of Identification Cards (ID/Passport) for
the economic beneficiary/beneficiaries.

18- Copies of Identification Cards (ID/Passport) for
each person representing the bidder (those
acting on behalf of the bidder in their relationship
with the  contracting authority: legal
representative, representative of the legal entity,
or authorized signatory).

19- Integrity Declaration Document signed by the
bidder in accordance with the prescribed format
(attached herewith).

Special Conditions Regarding the Subject of the
Contract:

Technical/Professional Qualifications
Certificate from the Chamber of Commerce,
Industry, and Agriculture confirming that the bidder
is engaged in the activities related to the subject of
the contract, valid as of the date of the bidding
session and valid for participation in public tenders.
Clearance certificate from the Order of Engineers.
Clearance certificate from the Contractors
Syndicate.
ISO certificate.
Certificate of good execution and completion for
similar projects in terms of size and type.
Technical proposal according to the
specifications.
Declaration of site inspection by the bidder, denying
any unfamiliarity, according to the attached model.

required

In case of the participation of a foreign bidder, the
bidder must comply with one of the following
conditions:

is part of a coalition that includes at least one
Lebanese company that meets the conditions
required by the specific Tender document of the
procurement project.

The personal presence of the legal representative of
the company to participate in the procurement
proceedings.

Has an authorized agent or representative in
Lebanon responsible for signing the contract on its
behalf.

Ref: MIC1/RFT/CFO-PRO/0263-26
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MIC1

Mobile Service Lebanon

Strictly confidential Request for Tender:

VMware License Renewal

In addition to the above conditions, the foreign bidder

must submit the following:

1- Certificate registration of the company or certificate of
establishment issued by the relevant authorities in
their country.

2- Certificate from the Lebanese Ministry of Economy
and Trade confirming compliance with the provisions
of the Law on Israel Boycott.

3- The required certificates according to paragraph

(First) above, according to the laws of the country
where the bidder is located, provided that these
certificates are authenticated according to the
regulations of the competent authorities.

For certificates issued without an expiration date, the
validity date of each certificate is determined
according to its nature, not exceeding six months
from the date of the bid opening session.

D- A cover letter, in 2 copies, addressed to MIC1
showing the Bidder’s interest in submitting the offer
to the RFT (where the name of project as mentioned
in this RFT is explicitly mentioned) duly signed and
stamped by the authorized representative and listing
the documents enclosed whether in hard or soft copy.
The cover letter should also mention the names of
partners (if any) that are participating under the
umbrella of the company in question. The cover letter,
however, should confirm that, in case selected,
bidder commit to deliver according to the complete
compliance matrix submitted as part of the technical
response on the CD.

3 labeled CDs with:

1. The executive summary and the complete
technical offer to RFT in WinWord.

The complete version of the filled compliance
matrix in MS Excel and in PDF format with
company logo (no need for a hard copy).
Unpriced BoM in MS Excel.

Supporting technical documentation in WinWord
or PDF format.

A signed copy of the enclosed contract draft as proof
of approval on the terms & conditions. The selected
bidder shall sign the contract within 15 days after
tender award, otherwise he will be excluded from the
tender and MIC1 shall retain the bid bond.

The technical submission should be limited to the
cover letters (2 copies) and the sheet special terms
(3 copies) within the attached document named
“Compliance matrix”.

A Bid Bond amounting 2,000 USD from the
participating bidders’ bank to MIC1 is requested. This
bid bond is ruled by article 34 of the Public
Procurement Law dated July 19th, 2021 and is

2.

3.
4.

Ref: MIC1/RFT/CFO-PRO/0263-26

8 HSaT Bl it dnlall) Blailly SLaBY) Blhg e 324) 2
ol e L) saall dadalia

Al Gl ey Slel (V) B2l Cnge Lsllaall oyl -3
By daaae culaldY) o2 ()6< of e cpalall 4 aag 63
il gaball e Jyadl)

il L go i ¥ Of Ao ginub Wy 5004 JS dadla guli dind

b G yai ) S dailly iy ag pal) o duads o)l (1o

FRP

Al alaia) gy MICT () daga ¢ Ofidad (0 ¢l qilbd —2
23S 58 LS g ptiall ) S iy ) AusiBliall ) agall sy
Jiaall U ¢a Jpua¥) s agidag dliga (puidly JSin Aalliall b
L of depalae i ClS ol g A8 5al) i alieaal) 7 ))3) 2a Aalnal)
(939 ¢f) SO pland Lad Cipail) Gillad €4y o i Ay <)
Ula Bl Gt Gl S of G - Adinal) A)A Alae il
g JUiy) dbghaal Wby asedlls (ajlall ajl cplasl
CD. (Ao 45a dusa¥) (e ga< dasiall "compliance matrix”

(e gsiai CDs 3 -
WinWord & RFT J Jalsll ) (amlly sl padldl .1
MS Excel galip sasleall JUia¥) ddsdaal dlalsl) dauail) .2

(A Al s ¥) AA) ek pe PDF gty

MS Excel 2 Bl i Agal) Bgilé .3
.PDF i WinWord  gauii 44l il asa .4

dagudld) Ao ddblgal) o Sty Aabyal) ddal) Sagese (s AaBge A — g
Lags 15 (DA sal) adisl o)Ll a3 ) Gajlall o s . alallg
Ayl Bifiaty dualliall (ol aluw Yy dadliall sl (e
.oand) claas MICT

gy (o) il lad o Gl i) esik of e =5
Slewdl Ayl ARSS Gem (G D) Aaldll Lyl
.“Compliance matrix”

aase G Cpralall iy e 2,000 USD 4wty ase e —¢

GLadal gl e 34 salall 83 ajed) laa sy MICT )

Page 12 of 37

afagQ

AUSTRIA
15039001:2012
Vo BOSNE




Strictly confidential Request for Tender:

M I c 1 VMware License Renewal

Mobile Service Lebanon

considered as a major condition for the compliance to | ;54 Jwadl Gud, Gayd ey 2021 sls 19 ol dalal)
this Tender document and selection criteria. ) o CT o =
Y] uleas duadlial)

el cigpbia 4 {(FOC) Liilaa il gl s  plea] (of ST jgas ¥

No prices, even Free of Charge (FoC) term shall be DB Ao i)
mentioned in the technical offer envelope whatsoever. ol e dagiiag dedpe desdall Cltilal] gias (557 O caa

All submitted documents should be signed and
stamped by the bidder.
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Strictly confidential Request for Tender:
M I c 1 VMware License Renewal

Mobile Service Lebanon

Second: Envelope No. (2) Price Proposal Sl ol (2) o cidla) : it
The bidder shall submit a detailed price which should be o )
enclosed in a sealed envelope, labeled with the name of | go el aul adde (453 Jiie (o)l aim a9 ¢ Jlaw¥l Bly (ajlal) a3
the project and signed by the bidder. The price proposal ¢ . Lo . Lz
must include individual and total prices in USD, written in ] Nsall axdly LAY ol ey ajlall J3 e s
both numerals and words, without an alteration, deletion, | ;& < 8L B ks ol el o s g GanYlg elsﬂ\,a [EPEW
modification, or addition not signed for it. The price L
includes taxes, fees, and expenses of any kind. If the lgalad g
winning bidder is subject to value-added tax (VAT), the gsad Jla g clge s O Laga Cilaadlly asus g cihal) peadd) e
bidder should provide a detailed breakdown of the price, B i . )

including the value added tax. In case of discrepancy | &= Juate pmw adds () dple d8liadl) dypall ded o dypjall a5kl
between numerals and words, the bid will be based onthe | . ... il ol 3 P ;

amount written in words, and any price not written in full On LAY s Akl Aol st Al 4t e eyl
numerals and words will be rejected. o aadl by (CapnL ) by jandl 35 CanYl LY

e 18315 2060 YL sl

Envelop 2 is labelled by the “RFT reference - Commercial , i . . ,
Offer & the Bidder ‘s name”, and should include: Cag Coplall auly @ladll el — RFT o’ 22 o) D) e
A- 2 copies of the Commercial/Financial offer e o
. . . Foeal O
summary showing the high-level deliverables and )
their prices (detailed pricing/BoQ should be | &dle clebdll mag JW/glaill Gajnll padle o pfdes -]
included as soft copy on CD only) duly signed by | . Al Al ca T e
the authorized signatory and stamped - in sl dﬁ'}k e ) Wleds s \
Hardqopy. Thus, th<=T _ commercial/financial | 13 O d}‘:\j\ o dadse (M CD o 45Kl 4a.€
submission should be limited to the summary . L i i )
sheet (2 copies) of the attached “BoQ”; all | »<i& o) g ¢ Julbs 485 dduiy dagidag adgills (asiall

remaining sheets and detailed BoQ should be put . e . . .
onthng. PUM T Jgas e () Gadle e JWlgladl) il

Jslans duaial) 31s¥) ges auag o ¢l 'BOQ” el
B- 2 labeled CDs with the complete price list in MS i )
Excel Softcopy with formulas and equations CD e Lbail) il

clearly applied along with the filled commercial - - . _
cheet — BoQ MS Excel Softcopy b all<ll jlenl 28 Jaa32 CDs —0
- E@M\ 2\.3)\;3}\ 2\.5)}“ & Ty 2\.3.&..«1\ Q\JJL’.AJE @AAM e

The commercial proposal should include the prices BoQ
for all the requirements set within this RFT.

The commercial proposal should include the prices for
all the requirements set within this RFT.

Bidders must strictly comply with all the requirements ; . R f o e s .
mentioned above in article 4. Any Bidder which fails | <19 -4 ll 4 e/ §g5ial) Clubiall guans wfiilY) p)lel) Ao

to comply with any of the requirements listed in article | ,y.[ 4 siL. A aSial) cldbial e (58 JUiLY) 4 Jddi iled)
4 above will be immediately disqualified. - ’ ? i i}
88 Ao oulesic) atuw

Article 5: Collective proposals or joint tenders (Article
23 of the Public Procurement Law) (pladt shid) Ol (1a 23 Balall) ASiidall gl 15 Balal)

Several suppliers, service providers or contractors who
meet the technical and legal requirements of this Law may ] )
participate in the execution of this procurement project, | ¢!sfx O Jayd alall bl (538 (1o daigilally 20l Jag il agad 945 (1ae
provided that they appoint, under a partnership contract or
a joint venture agreement, a lead partner who represents

Crlslia ol lass aShe ol (adige Bac 13 ggpdall M & it of e

il (sal 3uaa c(jOiNt Venture) S Aals) 5 AShE Se e

Ref: MIC1/RFT/CFO-PRO/0263-26 Page 14 of 37

afagQ

TUY
AUSTRIA



MIC1

Mobile Service Lebanon

them jointly and severally, signs on their behalf, and
whose acts shall be binding to them. All partners are jointly
and severally responsible, without exception, towards (the
Procuring Entity) in the implementation of the conditions
stipulated in this Tender document. In this case, specific
documents will be required to be submitted by each
bidder.

Article 6: Requests for clarification (Article 21 of PPL)

The bidder may request a written clarification regarding
the Tender document within (10) ten days from the date of
submission of proposals. (The Procuring Entity) shall
respond within (6) six days prior to the deadline for
submission of proposals. The procuring entity shall,
without identifying the source of the request, communicate
the written clarification to all bidders to which the procuring
entity has provided the bidding documents. The provisions
of Article 21 of the Public Procurement Law apply if the
administration deems it necessary to make amendments
to the Tender document for any reason, whether initiated
by the administration or in response to a clarification
request from one of the bidders. In all matters related to
holding meetings with the bidders, (the Procuring Entity)
may, if necessary, schedule a specific date for potential
bidders to inspect the site.

Article 7: Validity of the Proposal (Article 22 of the
Public Procurement Law)

1. This Tender document determines the validity of the
proposal 6 months as of the final closing date or any
extension of the closed date decided by MIC1.

Any Offer valid for a shorter period may be rejected
by MIC1 at MIC1’s sole discretion.

Prior to the expiry of the tenders' validity period, the
Procuring Entity may request bidders to extend the
period for an additional specified period of time. A
bidder may refuse the request without forfeiting its
tender security;

Bidders that agree to an extension of the validity
period of their tenders shall extend the period of
effectiveness of bid securities provided by them or
provide new bid securities to cover the extended
validity period of their tenders. A bidder whose bid
security is not extended, or that has not provided a
new bid security is considered to have refused the
request to extend the validity period of his tender.

A bidder may modify or withdraw its tender prior to
the deadline for submission of tenders without
forfeiting its bid security. The modification or notice
of withdrawal is effective when it is received by the
procuring entity prior to the deadline for submission
of tenders.

Strictly confidential Request for Tender:

VMware License Renewal
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MIC1

Mobile Service Lebanon

5.

The validity of the offer shall be extended in the
event that the Complaints Authority orders a
prohibition period of procedures in accordance with
the provisions of Chapter 7 of the Public
Procurement Law, for a period of time equivalent to
the prohibition period. The bidder shall extend his
bid security period accordingly.

Article 8: Bid Security (Article 34 of the Public

2.

Procurement Law)
1.

The bid security for this procurement is determined
to be 2,000 USD.

The validity of the bid security is determined by
adding (28) twenty-eight days to the validity of the
proposal.

The bid security is automatically extended until the
Procuring Entity decides to return it to the bidder.
The bid security shall be returned to the winning
bidder upon submitting of a performance guarantee
by this bidder, and to the bidders who were not
awarded the contract within a period of time not
exceeding the date of the contract’s entry into force.
In case the supplier did not commit to his offer and
refused to proceed with contract signature or scope
of work execution, within the approved upon validity
period of the offer, the bid bond will be confiscated.
If the bid bond was delivered to the bidder, and a
performance bond has been submitted, and in case
of offer cancelation by the bidder within the
approved upon validity period of the offer or after
contract signature or PO issuance, MIC1 has the
right to apply the penalties clause and to seize up to
20% of the performance bond.

Strictly confidential Request for Tender:

VMware License Renewal
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MIC1

Mobile Service Lebanon

Strictly confidential Request for Tender:

VMware License Renewal

Article 9: Performance Guarantee (Article 35 of the

Public Procurement Law)

1.

2.

The amount of the performance guarantee is set to
ten percent of the contract value.

The performance guarantee shall be submitted
within a period not exceeding (15) fifteen days from
the date of signing the contract. In the event of
failure to submit the performance guarantee, the bid
security shall be forfeited.

The performance guarantee remains frozen
throughout the procurement period. Any fines,
violations, delays, or damages caused by the
winning bidder are directly deducted from it without
prior notice until the winning bidder fulfills all
obligations.

The performance guarantee shall be returned to the
winning bidder upon expiration of the procurement
period and the completion of the final acceptance,
which takes place after the administration ensures
that the procurement has been conducted in
accordance with the regulations.

Article 10: Method of Guarantee Payment (Article 36 of

the Public Procurement Law)

The bid security as well as the performance
guarantee are paid either in cash to the Treasury
fund of the contracting authority, MIC1, or by an
irrevocable letter of guarantee (original copy) issued
by a Lebanese bank or any other bank approved by
Banque du Liban, indicating that such security is
payable upon request and presented in the name of
VMware License Renewal for the benefit of MIC1.
Substituting guarantees with a cash check or a
receipt issued by the Treasury, related to a
guarantee for a previous contract, is not acceptable,
even if it has been decided to return its value.

Article 11: Submission of Bids

1.

The bid shall be placed in two sealed envelopes,
with the first containing the required documents and
transactions specified in paragraph (First) of Article
4 above and the second envelope, as required in
paragraph (Second) of Article 4 above.

Each of the envelopes should be labeled as follows:

- Envelop 1: “RFT title RFT reference number-
Technical Offer & the Bidder ‘s name”. This
envelope should enclose the bidder's
administrative papers as well listed above in
article 4.

- Envelop 2: “RFT title RFT reference number-
Commercial Offer & the Bidder ‘s name”.
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MIC1

Mobile Service Lebanon

Strictly confidential Request for Tender:

VMware License Renewal

The two envelopes specified in paragraph (1) of this
article shall be placed within a unified third envelope
when submitting the sealed bid, addressed to MIC1,
Parallel Towers, Dekwaneh, Beirut, Lebanon. This
third envelope should only mention the contract's
subject. This should be done without any differing
phrases or distinctive markers such as the bidder's
name, status, or address, under the penalty of bid
rejection. The information on the unified envelope
should be computer-printed on white stickers attached
to it when presented to MIC1.

Bids should be sent either by regular or express mail
or delivered in person directly to:

Mobile Interim Company 1

Procurement Department

Attention: Mrs. Hala Chamseddine

Office: +961 3 391 000 - Fax: +961 3 391 620

Email: Hala.chamseddine@alfamobile.com.lb
Address:

Parallel Towers, 17th floor, near Freeway Center,
Dekwaneh, Beirut.

P.O.B: 55-534 Sin EI Fil

The deadline for bid submission shall be determined
as per the announcement related to this contract,
published on the central electronic platform of the
General Procurement Authority. (The bidding session
shall be scheduled immediately after the bid reception
period ends).

The Procuring Entity provides the bidder with a receipt
indicating a serial number, along with the date and
time of bid receipt.

The Procuring Entity shall maintain the bid's security,
integrity, and confidentiality, ensuring that its content
is not accessed except after opening it in accordance
with the established procedures.

Any bid received by the Procuring Entity after the
deadline for bid submission will not be opened;
instead, it will be returned sealed to the submitting
bidder.

The bidder is not permitted to submit more than one
bid, under the penalty of rejecting all their bids.

“RFT title RFT reference number— :(2) <l -
Commercial Offer & the Bidder ‘s name”.
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Mobile Interim Company 1

Procurement Department

Attention: Mrs. Hala Chamseddine

Office: +961 3 391 000 - Fax: +961 3 391 620

Email: Hala.chamseddine@alfamobile.com.lb

Address:

Beirut.
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Parallel Towers, 17th floor, near Freeway Center, Dekwaneh,
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Strictly confidential Request for Tender:

VMware License Renewal

MIC1

Mobile Service Lebanon

Article 12: Opening and Evaluation of Bids
1. Bids shall be opened by the tender committee

sagall aniiy b 112 salall

specified in Article 100 of the Public Procurement
Law. The committee is responsible for reviewing the
tender file, opening and evaluating bids, and
consequently determining the most suitable offer.
This process takes place in a public session held
immediately after the deadline for bid submission.

2. The chairman of the committee and each of its
members must recuse themselves from their duties
in the mentioned committee in the event of any
situation involving a conflict of interest or the
anticipation of such a conflict, immediately upon
becoming aware of this conflict of interest.

3. The tender committee may seek the assistance of
experts from within or outside the administration to
aid in technical and financial evaluation when
necessary. This decision requires approval from the
competent authority within the Procuring Entity. The
selection of external experts is subject to the
provisions of the Public Procurement Law.

4. Experts are bound by confidentiality and neutrality in
their work. They are not allowed to decide on behalf
of the committee, participate in its deliberations, or
disclose its proceedings publicly. They may be called
upon to provide explanations and clarifications to
relevant parties. Additionally, experts are required to
submit a written report to the committee, which is
mandatory and becomes part of the tender minutes.

5. In case of disagreement among committee members,
decisions are made by a majority vote, and any
dissenting member must record the reasons for their
objection.

6. All participating bidders or their authorized
representatives, in accordance with the regulations,
and the delegate appointed by the Public
Procurement Authority have the right to attend the bid
opening session.

7. Bids are opened according to the following

procedure:
1-  The outer unified envelope for each bidder is
opened individually, and their name s

announced among the participants in the tender,
following the sequence of serial numbers
recorded on the external envelopes delivered to
the bidders.

2- The envelope “No. (1) - Administrative
Documents and Transactions” (mentioned in the
above Article 4) is opened, the required
documents are sorted, and a preliminary check
is conducted to determine and announce the
names of bidders accepted in form and qualified
to participate in the comparative price
statement.
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10.

1.

12.

13.

The envelope “No. (2) - Price Proposal’ is
opened (on the basis of each group/category
separately according to its order) for the
accepted bidders in form, each individually.
Necessary calculations are performed, and the
total price for each bidder is recorded, including
the value-added tax VAT if the bidder is subject
to it. This is done in preparation for the
comparison and announcement of the name of
the winning bidder.

The tender committee corrects any purely
arithmetic errors discovered during the
examination of the submitted bids, in
accordance with the provisions of the Tender
document. The corrections are immediately
communicated to the concerned bidder.

The tender committee, at any stage of the tender
procedures, may request in writing clarifications from
the bidder regarding information related to their
qualifications or their bids to assist the committee in
verifying qualifications or examining and evaluating
the submitted bids.

The proceedings of the bid opening are documented
in writing in a minutes signed by the head and
members of the tender committee. A list of attendees
is prepared, signed by the participants from the
Procuring Entity, the General Procurement Authority,
the bidders and their representatives. This serves as
evidence of their attendance. All information and
documents related to the session's proceedings are
entered into the procurement proceedings register,
as stipulated in Article 9 of the Public Procurement
Law.

requests or permissions to make any substantive
changes to the information related to qualifications or
the submitted bid are prohibited. This includes
changes for the purpose of turning disqualified bidder
into eligible bidder or changes aiming at making an
invalid offer a valid one.

No negotiations can take place between the
Procuring Entity/the tender committee and the bidder
regarding information related to qualifications or the
submitted bids. No changes in the price are allowed
upon requiring a clarification from any bidder.

All correspondence conducted under this article is
recorded in the procurement proceedings register
according to Article 9 of the Public Procurement Law.
If the information or documents provided in the bid
are incomplete or incorrect, or if a specific document
is missing, the tender committee may request in
writing a clarification from the concerned bidder on
their bid or request the submission or completion of
information or relevant documents within a specified
timeframe. All correspondence must be in writing,
respecting the principles of transparency and equality
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in treating bidders in written requests for clarification
or completion, while considering the provisions of
paragraph 3 of the second clause of Article 21 of the
Public Procurement Law.
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Article 13: Bidder exclusion k) dlagiud 113 salal
The Procuring Entity excludes the bidder from the tender
procedures due to the bidder offering benefits or having an
unfair competitive advantage or due to a conflict of | @l b @llyy mlladl Cylisi Cuw of dbaie e Ludls B ol

intgrests, as specifi(?d in either of the two cases outlined in el el (g5 (o Al oLl & Lagie (mgeaiall cyiillal)
Article 8 of the Public Procurement Law.
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Article 14: Prohibition of Negotiations with Bidders sldd) g3 e 56 salall) Cmajlal) pa cliagliall s 14 Salal)
(Article 56 of the Public Procurement Law)

Negotiations between the Procuring Entity or the Tender (? el
Committee and any of the bidders regarding the bid | ol cecajlall Ga (oly aihill dal 5 d0;Lal) dgall Gy ciliagliall las
submitted by that bidder are prohibited. coaslall ey 4538 G ia

Article 15: Domestic preferences (Article 16 of the
Public Procurement Law) (A elpdd) 5B (a 16 5alall) Libuuaihl Lalis§) 115 Balal)

Contrary to any other provision, proposals containing 5 el Ul fesd Lol - g
goods or services of national origin may be given a ten | = =9 Baziall Gragpall ellae) (e AT gt 5V 1D
(10) percent ratio preference over proposals containing | sl eld Aa3iall (gl (e Bl sriie [/10//] Ay Auleadl b Laie
foreign goods or services. -Prefere_nc.:e shall be given to bl Ll il o pal) g€l Abead) add L duval cilara
proposal components of national origin. -

Article 16: Lifting of Banking Secrecy ddpaal) dpud) 2116 salal)

Upon submitting the bid, the bidder is compelled to lift e 5 Dl - a -
banking secrecy regarding the bank account where any sl oo dpaal) Dyl ad LA)AA U")’J\‘ww 25 el i
amount of public funds related to this procurement is | 3¢ Glaiall alall Wl (e dlie (g) 4] Jaiy o) 48 g a5 (A Apadll
deposited or transferred, pursuant to Council of Ministers | )5y isa pe Ll 2020/5/12 726 17 28y jhal 13 ca3bal)
Decision No. 17 dated May 12, 2020.

Article 17: Cancellation of the procurement and/or any Adlelal (ra g;i Ji/ 5 shddl elad) 117 salal)
of the procedures thereof 48 ey i b bl e 74 \";\ o Ll .
The Procuring Entity may cancel the procurement andfor | &% —2 &' & ®ls0 02 &1 0 [5 e A5 O ALl Aeall (S
any of the procedures thereof at any time prior to the | 25 salll lgde cuzai Al VS 8 clldg cagall alp) cidgell ajilell &30
dispatch of .the n.otice .of award to the wir.ming bidder, in Al eyl (silE e
cases specified in Article 25 of the Public Procurement
Law.

Article 18: Regqulations related to Abnormally Low
Bids

The Procuring Entity may reject a proposal if it determines Sl Uit Qaad) G ey pase Gl pmin of dlal) dgall jea
that the price, in combination with other constituent S Lu\_a Gole s Lialins) | cagass ‘(“3‘3“5‘ Gl Gl A55S ealial
elements of the proposal, is abnormally low in relation to o i . o
the subject matter of the procurement and the total | #=V sb&ll 056 Ge 27 Bl pISS) (abaig Aol diadly clyll) £ gaga
estimated value thereof. The provisions of Article 27 of the Lot 1
Public Procurement Law apply in this regard.
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Article 19: Acceptance of the successful tender (or
provisional award) and entry into force of the
procurement contract

1. The Procuring Entity shall accept the successful
proposal in accordance with the provisions of
paragraph (1) of Article 24 of the Public Procurement
Law.

2. After the successful proposal is ascertained, the
procuring entity shall dispatch the notice of award to
the bidder that presented that proposal, and
simultaneously publish its decision to accept the
successful proposal (provisional award) that comes
into force at the end of the standstill period of ten
working days starting with the date of the publication
that shall contain, at a minimum, the following
information:

a- The name and address of the bidder presenting
the successful proposal (winning bidder);

b- The proposal total value or, where the successful
proposal was ascertained on the basis of price
and other criteria, the contract value and a
summary of other specifications and relative
advantages of the successful proposal;

c- The duration of the standstill period in
accordance with this paragraph.

3. Promptly after the expiry of the standstill period, the
procuring entity shall dispatch a notice to the winning
bidder requesting the signature of the contract within
(15) fifteen days.

4. The competent authority in the procuring entity shall
sign the contract within (15) fifteen days from the
signature thereof by the winning bidder. This time
limit can be extended to (30) thirty days in certain
cases specified by the competent authority.

5. The procurement contract shall come into force upon
signing of the contract by the winning bidder and the
competent authority before the contracting authority.

6. Between the time when the notice of provisional
award is dispatched to the bidder concerned and the
entry into force of the procurement contract, neither
the Procuring Entity nor the winning bidder shall take
any action that interferes with the entry into force of
the procurement contract or with the performance
thereof.

7. If the winning bidder fails to sign the contract, the
procuring entity shall forfeit his bid security. In such
event, the Procuring Entity may either cancel the
procurement or decide to select the next successful
proposal from among those remaining in effect, in
accordance with the criteria and procedures set out
in this Law and in the bidding documents. In the latter
case, the provisions of this article shall apply mutatis
mutandis to such proposal.
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Section 2
Special Provisions for the Contract
and its Execution

Article 20: Costs and Stamp Duty

- The contractor bears all stamp duty and fees required
in accordance with the applicable regulations and
laws resulting from this commitment, including the
value-added tax (VAT).

- The contractor shall pay the financial stamp fee of 4
per thousand within five business days as of the date
of notifying him of the contract certification and 4 per
thousand upon payment of the contract value.

Article 21: Execution Period

3 years (2026-2029)

Article 22: The contract value and the conditions of its
modification (Article 29 of the Public Procurement
Law,

1. The allowances agreed upon in the contract shall be
fixed. Any modification and review thereof shall not
be authorized unless such modification and review
are approved during the contract execution, in
accordance with the conditions for amendment and
revision in exceptional cases specified in Article 29
of the Public Procurement Law.

2. The conditions of announcement provided for in
Article 26 of the Public Procurement Law shall be
taken into account upon modification of the contract
value.

Article 23: Contract Execution and Acceptance (Article
32 of the Public Procurement Law)

1. Goods, work and services shall be received by the
acceptance committee referred to in Article 101 of
the Public Procurement Law. The committee shall
submit its report within (30) thirty days, starting from
the date of submitting of the acceptance request by
the contractor.

2. The acceptance of consulting services shall be
made by the entity supervising the execution of the
contract, if any.

3. If the nature and size of the project requires more
than (30) thirty days, the committee shall justify the
reasons thereof in writing and make its suggestions
in this regard, provided that the time limit does not in
all cases exceed (60) sixty days starting from the
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date of submitting of the acceptance request by the
contractor.

4. Acceptance shall occur in two stages: provisional
and final. It can be done once or in stages, with each
stage covering part of the commitment (adjusted
according to the nature of the project and the
method of acceptance).

5. The acceptance time limit shall be stipulated in the
terms of the contract.

6. The acceptance shall be made in accordance with
Article 101 of the Public Procurement Law.

Article 24: Subcontracting (Article 30 of the Public
Procurement Law,

1. The main contractor shall personally execute the
contract and shall remain liable to the contracting
authority for the execution of all the terms and
conditions thereof and shall be forbidden from
subcontracting the entire contracting obligations to
other parties. For MIC1, the prime bidder submitting
the tender shall be the sole entity liable for all legal
obligations, bonds, deliverables, and
responsibilities. The prime bidder remains legally
responsible towards MIC1 of the acts of his
subcontractors or any party under his control.

2. The contractor may contract a subcontractor to
execute part of the contract, which shall not exceed
50% of the contract value. Subcontracting the entire
contracting obligations to other parties is strictly
forbidden. The Prime bidder shall submit a report
detailing the portions of the project they intend to
subcontract, and the assigned subcontractors and
their technical response in the submitted technical
offer, without disclosing any pricing information. The
contractor shall seek a prior approval for
subcontracting from the contracting authority, which
shall reach a decision of approval or justified
rejection within a specified deadline of no more than
20 days following the offers technical opening. Once
such period has expired, silence of the contracting
authority shall be considered as an implicit decision
of acceptance. Pricing details shall be provided
exclusively in the commercial envelopes. If after the
commercial evaluation, MIC1 discovers that the
commitment of the bidder was not accurate, the
bidder will be disqualified as per clause 30 following
the commercial opening.

3. The provisions of this tender document shall apply
to the subcontractor.
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1. In works contracts, and in other contracts that
require supervising such as services and
manufacturing contracts for the benefit of the
contracting authority, supervision shall be carried
out in conjunction with the execution of the required
works in such a way as to ensure the continuity of
work and achieve the required specifications and the
desired results before the date of provisional
acceptance.

2. Supervision shall be carried out by the person
designated by the contracting authority from among
those having the competence, experience, and the
ability to conduct periodic follow-ups of works, from
inside the contracting authority, or from outside the
contracting authority, where appropriate. The
supervisor shall then be contracted in accordance
with the provisions of the Public Procurement Law.

3. A supervisor shall submit periodic reports on the
progress of work and the execution thereof and
notify the contracting authority of any violations or
irregularities occurring at the work sites.

4. The supervisor shall come to the work site in a way
to ensure the relevance and the continuity of work,
check statements of works, attend the process of
handing over work sites and the provisional and final
acceptances, provide an opinion regarding the
suggestions of the contractor and the required
modifications to work, offer suggestions as to the
execution of work in a more appropriate manner,
and submit a relevant report to the contracting
authority in order to take the appropriate decision.

5. The supervisor of work shall bear personal
responsibility for any failure to fulfill the obligations
thereof under this Article and shall be subject to the
penalties stipulated in Chapter 8 of the Public
Procurement Law.

Second: Statements of works:
The terms of the contract shall determine:

1. The obligation of submitting statements of all goods,
works and services by the contractor, and the
obligation of validating such statements by the
contracting authority.

2. The maximum time limit within which the contractor
should prepare such statements, and the approval
or modification time limits thereof by the contracting
authority.

3. The maximum time limit within which the payment
order must be issued.

Article 26: Accidents and Responsibilities

- The contractor bears full responsibility for all risks
and accidents that may affect others and employees
under their authority during the execution of the
works. They are also considered responsible for all
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damages to the administration's facilities resulting
from and during the execution of the works, and they
must take all measures to prevent them.

- The contractor is responsible for repairing any
damage to the administration's facilities resulting
from the works they carry out.

- In the event of a violation, the administration takes
the necessary actions at the contractor's expense,
and the costs are deducted from the performance
guarantee amount.

Article 27: Payment of the Contract Value (Article 37 of
the Public Procurement Law)

On yearly basis, 100% upon license delivery, 30
days from invoice receipt.

A- The contract terms may specify a payment
method according to the stages of execution or
to deliverables, provided that payments are
proportionate to deliverables, and that they do
not exceed nine-tenths of the amount due. The
tenth shall be withheld in the Treasury until final
acceptance.

Such withheld amounts shall be refunded upon
final acceptance if the contract does not specify
a warranty period for the goods, works or
services. The contracting authority may stop
withholding tenths of the due amounts when
the guarantees given are deemed to cover the
remaining parts of the contract, and is entitled
to replace such withheld amounts by a parallel
guarantee.

When payments are made in accordance with
the provisions of this paragraph, it shall be
taken into consideration that the necessary
amounts required to pay the advances referred
to in paragraph 3 below.

Article 28: Penalties (Article 38 of the Public
Procurement Law)

A delay penalty shall be imposed at a rate of 2%
of the contract value for each day of delay in
completing the required work. Any part of a day
shall be considered a full day for the purpose of
calculating the penalty. However, the total
penalties shall not exceed 20% of the contract
value. Should the accumulated penalties exceed
this limit, the provisions of Article 33 of the Public
Procurement Law shall apply.
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Article 29: Reasons for the termination of the contract
and the results thereof (Article 33 of the Public

Procurement Law)

First: Debarment

The bidder shall be considered to be debarred if they
violate the terms of the contract or the provisions of the
Tender document, and after a warning to comply with all
obligations had been formally sent thereto by the
contracting authority, within a (5) five to (15) fifteen days’
time limit, and if such time limit expires without compliance
by the bidder. Debarment of the bidder shall be considered
a reason for breach of contract without notice, and the
debarment provisions stipulated in paragraph 1 of section
“Fourth” of article 33 of the Public Procurement Law shall

apply.

Second: Termination
4. The contract shall be terminated without notice in
any of the two following cases:

A- Upon the death of the bidder if they are a natural
person, unless the contracting authority accepts
to continue the execution of the contract by the
heirs thereof.

If the bidder becomes bankrupt or insolvent, or
if the company is dissolved, in which case the
provisions of paragraph 2 of section “Fourth” of
article 33 of the Public Procurement Law shall
apply.

The contracting authority may terminate the contract
if the bidder fails to perform any of its contractual
obligations as a result of the force majeure.

Third: Breach of contract

1-  Shall be considered reasons for breach of contract
without notice the following cases:

A- If the contractor is sentenced by a court of law
for any crime of corruption, collusion, fraud,
money laundering, terrorist financing, conflict of
interest, forgery, or fraudulent bankruptcy, in
accordance with applicable laws.

B- If any of the cases referred to in Article 8 of this
Law applies.

C- If the contractor loses the legal capacity thereof.

2- If any of the reasons stipulated in paragraph 1 of this

section leads to a breach of contract, provisions of
paragraph 1 of section “Fourth” of this article shall

apply.

Fourth: Results of the termination of the contract
1. If any of the cases of debarment or breach specified
in Article 33 of the Public Procurement Law is
applied, or in case of the contractor's bankruptcy,
insolvency, or death and failure to continue the
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execution of the contract by the heirs thereof, the
provisions of section “Fourth” of Article 33 of the
Public Procurement Law shall immediately apply,
contrary to any other provisions.

2. No compensation shall be due for the services
provided or the works executed by any person
convicted for any of the crimes stipulated in
subparagraph “a” of paragraph 1 of section “Third”
of Article 33 of the Public Procurement Law.

3. The decision of the termination of the contract and
the reasons thereof shall be published on the
contracting authority website, if any, and the central
electronic platform of the Public Procurement
Authority.

Article 30: Deduction from a security (Article 39 of the
Public Procurement Law)

If, during the execution, the contractor becomes liable for
a certain amount, in accordance with the provisions of the
terms of the contract, the contracting authority shall have
the right to deduct such amount from the performance
guarantee and require the bidder to compensate it within
a specified period. Failure to compensate shall lead to the
debarment of the contractor, in accordance with the
provisions of section “First” of Article 33 of the Public
Procurement Law.

Article 31: Exclusion (Article 40 of the Public
Procurement Law)

The exclusion provisions apply to the contractor
considered in default or against whom a judicial judgment
is issued according to the provisions of Article 40 of the
Public Procurement Law.

Article 32: Force Majeure

If exceptional circumstances beyond the control of the
contractor prevent delivery within the specified period, the
contractor must immediately present them in writing to the
(relevant administration). The administration alone has the
right to assess the circumstances for acceptance or
rejection, and the contractor must comply with its decision
in this matter.

Article 33: Integrity

The provisions of Article 110 of the Public Procurement
Law apply.

Article 34: Complaints and Objections

Every party with standing and interest, including the Public
Procurement Authority, has the right to object to any
explicit or implicit action or decision taken, adopted, or
applied by any of the procurement entities in the stage
preceding the contract's effectiveness, and which violates
the provisions of the Public Procurement Law and the
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general principles related to public procurement. The 5N lelial A o) Ll 13 8 Al el resls e sl
provisions of Chapter Seven of the Public Procurement e sl g ol e w0 ot plal) b2 058 Ge oo
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specified by the State Council shall be followed until the e ey .
establishment of the Appeals Authority as stipulated in the R e o e o ‘
Public Procurement Law.

Article 35: Competent Judiciary
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Article 36: Health, Safety and Environmental
Specifications

To ensure that the proposed products and services
bidders are compliant with HSE culture, bidders should
state basic HSE specifications and compliance
information:

e Bidder shall provide the product’s specifications
that have an environmental impact (power
consumption, gas emissions, etc...)

e Bidder shall provide the product specifications
that contribute into preserving the environment
(made of recycled material, ozone friendly, low
volatile organic compounds, etc...)

e Bidder shall provide the product’s specifications
that contribute towards the health and safety of
the users (ergonomic design, safety features, etc)

e Bidder shall state the safety measures being
followed by personnel performing the work on
Alfa’s sites (1ISO45001 certification, specific best
practices, etc...).

e Bidder shall provide the product’s life cycle data if
available.

Strictly confidential Request for Tender:

VMware License Renewal
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Article 37: Information Security Specifications

For (K) marks, these highlight Killer Points)

The Bidder shall commit to refrain from offering
any product / equipment which can cause security
threat or information leakage that jeopardizes
MIC1 network security. (K)

The Bidder shall accept that MIC1 runs a
vulnerability scan on the proposed solution prior
to issuing the acceptance and in case any
vulnerability is found, the Bidder undertakes to
take the necessary actions to remedy such
vulnerability within 3 days from its notification. (K)
The Bidder shall mention the security standards
adopted/followed in designing the proposed
solution.

The Bidder should specify if it has acquired the
ISO27001 certification or any other equivalent
security certification and submit with the Offer a
copy of such certificate.

The Bidder shall not hard code passwords in the

proposed solution. (K)

The provided application should run without the
need of root (unix) and / or admin (win) privileges.
Source code of proposed application should be
owned by MIC1.

System shall allow generation of user, operator as
well as alarms logs. (K)

Solution and storage shall be sized to host history
logs for at least 1 year back.

The Bidder should submit a data flow diagram and
schema of the solution architecture.

In case of online payment, the Bidder shall use
encryption. (K)

The Bidder shall harden systems servers / storage
before being published online, and describe
hardening aspects applied on each type.

The Bidder shall describe security checking and
audits performed on the designed solution prior to
putting it on the market.

The Bidder shall change default errors / messages
and configuration.

Application should support role-based access,
specific privileges per user (i.e specific access to
application modules and reports)
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Database should support restricted access per
user or groups to data (i.e access per field or per
table, ...)

Encryption shall be used in all communications /
interactions between systems, especially if the
communication is through web access. Web
based access shall always be used through
HTTP+SSL. (K)

Each user shall have only one account / profile to
access data.

Least-privileges should always be specified on
nodes / applications.

Pseudocode flow chart shall be provided by the
Bidders.

The Bidder should commit to improve solution /
information  security weaknesses
needed or highlighted by MIC1
information security team. (K)

systems
whenever
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Appendices
Appendix (1) (1) by Gakal
Technical Specifications / Contractor's Duties / OSWY) [ Augliaall JleeYl ol [ axikall cilialy [ 454 il al)
Statement of Required Work / Areas to be Cleaned / laasl | Gilia¥) | Lk oy slaal

Categories / Quantities

For participation in the tender (VMware License Renewal) (Vmware License Renewal) ki (4 dl)iczd

Appendix (2) (2) oy Gakal
Declaration / Undertaking agal [ iyl
For participation in the tender (VMware License Renewal) (Vmware License Renewal) asli 2 sl
[, the undersigned ...........cccooveiiiiiiiiiiiniiiiiiec , | sl sall ul
acting on behalf of the establishment/company | ...
............. . ..................................................,choosmgaplayce A e o sisil el
of residence at .....ccccoiiiiiiiiiiie, , Region
............................. , District ..........c..ceeveeeeenn.,  Street
......................... L UPIOPEMY ooy |t ARl e 20
Phone NUMDEr oo, , Office | e il
.......................... ,FaX ....................&)Lﬁn B TN
e e, Galgd ) e élle
I acknowledge that | have reviewed the Tender Document | 0SB e

containing the undertaking, special administrative and
technical conditions for participating in this tender, which |
have received a copy of. 2\::)\:\1\ Lo il caganll facaiall Jag il iy e el ‘_,,_u\_\ Cayicl
Ngie A s 1 ) 13 8 )R sl 2l
| hereby declare that, after reviewing these documents, Ja b oKa Y ) el ol Ll U sy 30 2pely

which cannot be ignored under any circumstances, and LGS Ll seu) il o | JleY! sl s elesyl
the details of the required work, | undertake to accept all | == % = & <4 sl Slog Lelalany oled

the conditions stated therein and for the duration of the | e -+ B3kl Cages Bassall Gajal) dadla Baasy Lgad dinall Loy sl
offer validity specified under Article ... of this Tender | Ll ¢lsi) (e gs3 51 050 AelS Laduinig gy aillg 13a Lag yill i
Document, and to abide by and fully implement them

Ly
without any reservation or objection.
| further declare that | have submitted this commitment to ) )
participate in the following categories/groups: 1A cle ganally/aliall a3l A1 gl Cradds Ll

| also declare that | have set the prices and accepted the
provisions listed in this Tender Document, taking into
account all the tender conditions and the challenges of its g
implementation if any. c0d9ng Jla 8 ok Caeliaag il Jag pd IS jliie W) Cpm 134T 18
ol 4 g as (G peaall Gluall e Db peadl) dupudl xdy agarl S
Lastly, | undertake to lift the banking secrecy from the bank e e JS 3 5l Aaliad iy (el JUI (e e (ol 4] iy
account in which any amount of public money is deposited i .

Lale Yl iy oS g5 gl
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or transferred to, for the benefit of the administration in
every contract of any kind that involves public funds.

Bidder's Name / Authorized Signatory on Behalf of the
Company:

Company Name:

We, the undersigned, affirm the following:

4. Neither we, nor our employees, partners, agents,
contributors, consultants, or their relatives have
relationships that may lead to a conflict of interest in
the subject of this contract.

5. We shall inform the Public Procurement Authority
and the contracting party in case of any conflict of
interest occurrence or discovery.

6. Neither we nor any of our employees, partners,
agents, contributors, consultants, or their relatives
have engaged in fraudulent, corrupt, coercive, or
obstructive practices regarding our bid or proposal.

7. Neither we, nor our partners, agents, contributors,
consultants, or their relatives, have offered any
payments to employees, partners, or individuals
participating in the procurement on behalf of the
contracting party or anyone else.

8. In case of a breach of this declaration and
undertaking, we acknowledge that we will be
disqualified from participating in any public
procurement, regardless of its subject. We accept in
advance any measure of exclusion taken against us
and we pledge of our full will not to dispute it.

Any false information exposes us to legal action by the
competent authorities.

g,
Date ol s Ly algha
; ; walall aagig ais
Seal and Signature of the Bidder Al 5 le
Stamps of 1,000,000 LBP
Lebanese Pounds
Appendix (3) (3) by alal
Integrity Declaration® TAaY) g e
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MIC1

Mobile Service Lebanon

Strictly confidential Request for Tender:

VMware License Renewal

:&Um\
Date:
Seal and Signature &84illy atdd)
a yall e el 138 58 53 1
1 This declaration shall be attached to the bid. Al B
Appendix (4) (4) ?EJ )

Bid Security Letter

Bank: ........cooiiiiii
To (MIC 1)

Subject: Bid Security Letter for the amount of / /
only, based on the order of Mr.

For participation in (VMware License Renewal RFT)

We hereby declare that Bank............................. ,

locatedat .................... , represented by the undersigned
Y , acting on its
behalf in his capacity as
.................................................. , and based on the
order of Mr. (or
MESSIS. i or Company
.................................... ),

personally and irrevocably undertakes to pay immediately,
without any condition, any amount you request, up to the
limit of (specify the amount and currency in numerals and
words), in cash upon your first request by a written and
signed letter from you, without any obligation to provide
reasons for this claim.

Accordingly, our bank expressly acknowledges that this
Bid Security Letter is self-contained and entirely
independent of any relationship or contract between you
and Mr. (or  Messrs.
or Company
................................... ) and that our bank does not
have the right, under any circumstances or at any time, to
refuse or delay the payment of any amount you request
based on this Bid Security Letter. Our bank also waives in

G Glada s
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MIC1

Mobile Service Lebanon

Strictly confidential Request for Tender:

VMware License Renewal

advance any right to discuss or object to the payment
request issued by you or any official on your behalf, or
even to accept any objection that may be issued by Mr.

............................................... (or Messrs.
..................................................... or Company
.................................. ) or others regarding the
payment of the amount to you as per your request.

This Bid Security Letter remains valid until

........................... , and at the end of this period, it
automatically renews until you return it to us or inform us
of our exemption from it.

Any amount paid by our bank based on this Bid Security
Letter at your request reduces the maximum amount
specified therein by the same amount.

This Bid Security is subject to Lebanese laws and the
jurisdiction of the competent courts in Lebanon.

In witness whereof, we establish our domicile at our

ey 3 (aliel o dib o) s ) ¢ oSl g gl e )

U Bl gl ) e wdl e
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institution's headquarters N |
............................................................... R
Place : daall
Capacity:
pacity poanY)
Name: -
Signature: s
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