
 

 

 

Company: Mobile Interim Company No.2 SAL Att.: Procurement Department 

Tel.: +961 3 792243 Date: 01/01/2026 

  Validity: 01/01/2027 

E-mail: TechProcurement@touch.com.lb Ref.: Q20260101_Touch _RA 

 
Dear Procurement,  
 

Thank you for expressing interest in our solution. Below, you will find our proposal for Maintenance and 
Support Services for MIC2 regarding the vehicle tracking system solution. This offer aligns with the terms 
outlined in the License and Support Agreement between Softrasys and MIC2, as detailed in Schedule 2. 
 

 Softrasys Maintenance and Support Fees  

Description USD Price Quantity Subtotal USD 

SOFTARSYS Yearly Fees  72.00 75 5,400.00 

  Subtotal (HT) 5,400.00 

  Discount (20%) (1,080.00) 

  Total (HT) 4,320.00 

  VAT (11%) 475.20 

  TOTAL (TTC) 4,795.20 

 

Maintenance and Support Services Fees and Payment Terms:  
 

1. Annual Service Fees 
SOFTRASYS shall provide Maintenance and Support Services covering seventy-five (75) vehicles at a 
unit rate of USD 72.00 per vehicle per year, corresponding to a total annual amount of USD 
5,400.00 (Five Thousand Four Hundred United States Dollars only), exclusive of VAT.  

2. Special Discount 
In consideration of the longstanding cooperation between the Parties, SOFTRASYS shall grant MIC2 
a special discount of Twenty percent (20%), thereby reducing the total annual Maintenance and 
Support Services fees to USD 4,320 (Four Thousand Three Hundred Twenty United States Dollars 
only), exclusive of VAT.  

3. Payment Schedule 
The above-mentioned annual amount shall be payable by bank transfer in four (4) equal quarterly 
installments, based on invoices issued by SOFTRASYS at the end of each quarter.  

4. Payment Terms 
MIC2 shall settle each invoice within thirty (30) days from the date of notification of the relevant 
invoice issued by SOFTRASYS.  

5. Currency of Payment 
Payment may be made in United States Dollars (USD) or its equivalent in Lebanese Pounds (LBP) 
calculated at the prevailing market exchange rate on the date of payment. 

 
 
For any additional information, please do not hesitate to contact us. 
 

Regards,  
Rayan Azzam 


