	Requirement
	Compliance (C / PC / NC)
	Bidder Remarks / Reference

	The bidder should have an international bank credit rating of a minimum of BBB+ (or equivalent rating) along with a five years’ roadmap and a minimum of 5 years’ experience in the Roaming steering solution.
	
	

	[bookmark: _GoBack]The bidder shall provide minimum of three (3) mobile operators’ references with similar successful implementation project in different countries and continents whether in MENA, EUROPE or US with a minimum of 3 million subscribers for each deployment. (N/B: to be counted as a successful project, the solution needs to be successfully implemented for at least 3 years from the date of submitting the tender). References should include operators with multi-protocol solution (SS7/MAP – Diameter -5G) deployed in live production
	
	

	Bidder shall have at least five (5) successful and suitably certified & qualified experienced engineers based in the Europe, MENA or Gulf region with a min of 5 years’ experience with similar platforms. CVs of such engineers to be submitted with bid.
	
	

	The proposed solution shall be compatible with Touch’s existing infrastructure, which currently includes Dell PowerStore 9200 storage and an existing VMware vSphere 8.0 virtualization environment. The bidder shall consider both deployment options: either integrating the proposed servers into the existing VMware farm or providing additional dedicated servers, depending on the solution’s technical requirements, sizing, performance, availability, and vendor best practices. The bidder shall clearly specify and justify the recommended deployment architecture in the technical proposal.

	
	

	Signalling Firewall Coexistence - The proposed solution shall fully coexist with MIC2's existing Signalling Firewall and shall not bypass, weaken, interfere with, or otherwise adversely affect its security controls, policies, routing, filtering, or availability.
	
	

	The solution must be 5G (Service-Based Architecture) SBA ready.
	
	

	The bidder/vendor must provide 24*7 support as per the SLA.
	
	



