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MIC1

Mobile Service Lebanon

The Lebanese Republic

Mobile Interim Company 1 sal

Alfa is the brand name owned by Mobile Interim Company 1
SAL which is managing the first Lebanese mobile network for
the benefit of the Republic of Lebanon / Ministry of
Telecommunications.

Alfa plays a pioneering and pivotal role in the digital
transformation process in Lebanon by leading innovation,
employing technology to serve society, and laying the
foundations of a customer service culture based on digital

Strictly confidential Request for Tender:

Modernized Solution for Contact Center
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sustainability and trust.

Public Tender

1.1 Contract Summary

Procuring Entity
Name

Mobile Interim Company 1 sal

Qi e yalli 1.1

Procuring Entity

Parallel Towers, block A, Barbar
Aboujaode street, Dekwaneh, Beirut
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Address
Lebanon
Registration
Number and Baabda /72514/ September 4, 2002
Date
Bid/tender Parallel Towers, block A, Barbar
Aboujaoude street, Dekwaneh, Beirut
Address
Lebanon
B|dljcender Modernized Solution for Contact Center
Subject
Contract
Awarding Public
Method:
Type of Contract Implementatlor), Licenses, Support and
. all related services
awarding:

‘4.'1\55.\“wéﬁﬁiﬁﬁt)\.&&iy\sJJ}U#\ﬁ MUA\Q\JJD
ol s Byl 3l

Ladlial) & g
Modernized Solution for Contact Center ,8”‘”
Bl jall/
e gac duaiilia A N A8, 50

Validity of the

6 months from the deadline of
proposals ‘submission

sl il el ae sall e el 6

12 2l dada 5aa

Security Validity
Period®

Proposal’

Bid/Tender 5,000 USD

Security

Bid/Tender The Bid Security validity period is

determined by adding 28 days to the
validity of the proposal.

5,000 USD 2 2 al) Glasa
e a s /28/ ALl (i jall Glana GgaDlia B 222k Slada adla 3aa
oaal iadlia s 34l

2?,:?;:::2‘? € 10% of the contract value.
Opening Price

(Specific to N/A

Public Bid)

dial) A (0 %10

40485 Cpen o

Award Criteria:

Best technical and commercial
proposal

pald) pLEsy) mu
(A gand) By 3aly

Location for
Obtaining
Bid/Tender
documents

Refer to enclosed documents.

Location for
Submitting Bids

Parallel Towers, block A, Barbar
Aboujaode street, Dekwaneh, Beirut
Lebanon

Juzad¥) Il 5 & (2 el slu Y
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CCCRA \
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Location for Bid
Itender
Evaluation

Parallel Towers, block A, Barbar
Aboujaode street, Dekwaneh, Beirut
Lebanon

M.I\_,Sﬂ\ cbéﬁﬁiﬁﬁt)\.ﬁmi@,\d‘ s‘j)}\:\d;ﬂ\‘)g
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Execution Period

6 months divided into 2 phases
(detailed in enclosed documents)
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Contract
Currency

usb

Payment of
Contract Value®

40% Down Payment
30% upon PAC (Provisional
Acceptance), 45 days after
invoice receipt
30% upon FAC (Final
Acceptance) to be paid at the
end of the warranty period, 45
days after invoice receipt,
divided as per below
o 20% upon FAC of
Phase 1 (P1)
o 10% upon FAC of
Phase 2 (P2)

1 Article 22 of the Public Procurement Law
2 Article 34 of the Public Procurement Law
3 Article 34 of the Public Procurement Law
4 Article 35 of the Public Procurement Law
5 Article 37 of the Public Procurement Law

(A8 el laiiasall 8 Aliada) Gl je ) Aande el A L&l Baa
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Section 1
Special Provisions for Bid Submission and Contract
Awarding

Article 1: Identification of the Contract and its Subject

1- MIC1 issues, in accordance with the provisions of the
Public Procurement Law, by means of a sealed
envelope, a tender for the contract awarding of
Modernized Solution for Contact Center in
accordance with this Tender document and its
appendices, all of which are considered an integral
part thereof.

2- In the event of any conflict between the provisions of
this Tender document and the provisions of the Public
Procurement Law, the provisions of the Public
Procurement Law shall apply.

3- The contract awarding shall be published on the
central electronic platform of the Public Procurement
Authority and on the specific website of MIC1
(https://www.alfa.com.lb/en/businessopportunity),
and through any means determined by the Procuring
Entity.

4- Appendices to the Tender document:
- Appendix 1:
- Compliance Matrix
- Scoring Sheet
- Appendix 2: Declaration/Undertaking document
- Appendix 3: Integrity Declaration
- Appendix 4: Bid Security Letter
- Appendix 5: Non-Disclosure Agreement
- Appendix 6: Supplier Compliance Form
- Appendix 7: General Security Requirements for Third
Parties

5- This Tender document can be accessed, and a copy
thereof can be obtained through MIC1 website, and it
shall be also published on the central electronic
platform of the Public Procurement Authority.

6- The provisions of the Public Procurement Law and
other applicable regulations apply to this Bid/Tender
document.

Article 2: Bidders Eligible for Participation in this
Contract

Bidders eligible to participate in this RFT should have
proven expertise in suplying , implementing and
integrating of Artificial Intelligent (Al) solutions for Contact
Center. Bidders should have successfully completed at
least three (3) similar implementations covering Al call

JY) )
kil eluly gl Al dald alSaf

e pa a9 dldall maad:1 alall

Caplall daplag alall bl Gl Y Gy (MICT) @ .1
Modernized Solution for .l digee dailia agidll
LS e Al 43l yeg 138 Lagyal) s 334Contatct Center

alall chyall (5ila Alaly 138 Jagpall g alKaT (Gl mie .2
bl eyl 6 QAT gl

Ly daid) e DleY) e aibll s ) sl & .3
oalal 3 AN sl e dlal chll B s AS
MICT a,Lall igall
4 (https://www.alfa.com.lb/en/businessopportunity)
Aplal) Agall laaass Ay (o

g pill by cladye 4
:1 {éj é;ld\ -

- Compliance Matrix
- Scoring Sheet

sgaill il diise 12 3y Gald) -

Al s e 1 3 8y ald) -

o) Gl zisai 14 Q8) Galdl -

Non-Disclosure Agreement :5 .3, zaldl -

Supplier Compliance Form :6 .3, zaldl -

General Security Requirements :7 i, saldl -
for Third Parties

(e 4ie das o Joeanlly 138 gyl by e gAY (S .5
L3Sl dig pSY) doaiall o i LS g 7SI 4S540 ad5e
alal) eh) dia (ol

Loy alall ehll (8 SIS0 13 Lagpall jdy e sl .6
celaY) due syl (9aY)
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center deployments fully integrated with Cisco Unified
Contact Center Enterprise (CCE/PCCE).

Article 3: Method of Contract Awarding

1.

Contract Awarding is conducted through a public
tender based on the best technical and commercial
scoring.

The provisional award is given to the bidder accepted
administratively and technically, who has submitted
the best total price for the contract.

If prices are equal among bidders after giving the
10% preference to Lebanese goods according to
Article (15) here below, the tender is re-conducted
through sealed envelopes among the bidders
themselves in the same session. If they refuse to
submit new quotations or if their prices remain equal,
the winning bidder is determined by drawing lots
among the bidders with equal offers.

Article 4: Conditions for the Participation of the

1-

g_

Eligible Bidders

Bidders shall meet the following conditions, declared
in accordance with the required documents in the
First section of this Article mentioned below as (First:
Envelope No. (1) Administrative Documents and
Transactions) :

That there is no proven violation, by the bidders, of
professional ethics generally accepted and
stipulated in the relevant provisions, if any;

That they have the legal capacity to enter into the
procurement contract;

That they have fulfilled their obligations to pay taxes
and social security contributions;

That they have not been convicted, neither their
directors nor employees involved with the
procurement process, by a court decision of any
criminal offence - even if the verdict can still be
appealed - related to their professional conduct or
the making of false statements or
misrepresentations as to their qualifications to enter
into a procurement contract, or corrupting a public
procurement or a contract awarding process, or
have not been otherwise disqualified pursuant to
administrative suspension or debarment
proceedings, or have been in a situation of exclusion
from participation in public procurements;

That they are not the subject of legal proceedings for
insolvency or bankruptcy, or were declared bankrupt
by a court of law;

That they have not been convicted by a court
decision - even if the verdict can still be appealed -
of usury or money laundering;

That they have not participated in the decision-
making process of the contracting authority or have

dudiag cdardial) QJL«Z\S\ VRN k_.?A Uparaiia js.m:\u (w Ogddiza dS).fl
(dadtial) Cliasgal) IS Luniag cluwjall Laddiall asgall JLaiy)
S e gl gl Juat¥) 38505

sl Y1y aslil) Ayl :3 Balall

Jead¥) apal) i (uld daasanl) diadliall dalay ailill gyan .1
Al L

L)y L))oy Aalid) o SIS Jsatall (oalad) ) Bige il sy .2
ball JadY) eyl el 238 63

10 Labail 450l abud) elae) aey cpumylell c bea) gl 13 .3
okl Ayl dasall el obal (15) salad) 8 5ysSaall dadlly
3 guindy 136 clgnsti Audal) 8 aalons (190 Lgtlaaal (i agisal)
el bl (e Lgluia atsland il 13 o Basa land Gagpe
ogliiall (g pal) Claaal (s de il i lay

Cmaylad) ZSJLQ:LA‘EM 14 salal)
G lis pomars Al Tagpall cpemlall G Esm of case 1
Clatially 3568l (1) a8y DD V) B2l 3 dsgladll cilatind)

s8alal) 238 (e (L)Y
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tCang o) ddlall @l agalll
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¢ oLy laall clS)jisls A pall SLIENG sl —

pgrediine ol agipde 3 gl agiay Gl B S Y &
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any conflict of interest, or any material interest
linking them to any of the decision makers;

s Wl bl Adabd 2yl Alall) 8 Slie I3 YT =

h-  Any other conditions set forth by the contracting | b ol Aale lliae &y ) Adaludl eliach (g (51 ae agad
authority in the tender documents that are ol
commensurate with the required works; ‘!

i- Certificate from the Ministry of Economy proving Log i) sy b sl Al Lgomyd 0 dagpdl) e Gl ye =2
compliance with the provisions of the Law on i ; cT ) .

Boycott of Israel (added by Law No. 309, dated April coglhall eVl ae caslim Ally ehdll g pia (alal)
19, 2023). C v e s e ol e e ea

j- Declaraton of the economic beneficiaries sl Aeblie Ol plSa] Bkl Sl ALY Bl e B 7
(according to Law No. 309, dated April 19, 2023). (YoYY/E/08 o Yo a8, alall dilias 535) b

2-  The bid must be submitted clearly and unequivocally | o2 Ol ddlias 533) (saba@¥) Gall Glaal e mpaill — )
without any deletion, alteration, or modification. (YoYT/£/18 i v d

3- The bidders state in their offer that they have | s ¢la of e (gl (50 (e lan Zilag daiily §ysem iyl 2ok .2
reviewed this Tender document and its A
complementary documents and have obtained a sppks
copy. They accept and undertake to adhere to all the
conditions outlined therein without any reservations | |4, 121 L. .2l cas |l aa WIORR 3
or exceptions. The bidder submits their offer on this = ) 8 ""AQ e f; S
basis and affixes financial stamps worth one million | 4 4wl Jagyall iy asly ¢aie i )y 4l dadiall Cilatiallg
Lebanese pounds covering all the documents (a | bl elal - Lo - .
copy of the declaration is attached to this document). 3 L N D)

ol e ualy Gula¥) e e daye ank adly opny)

4- Any bid containing reservations or exceptions is . . L

rejected. 5415-4) A vl gkﬂ bl sl Hale dan Al @\jk
(8l 13gy dRé yaatl)

5- The bidder mentions in their offer a clear address (}5 T
and place of residence for prompt communication.

il f aisas o e Jaidy (me JS (mby 4
It is worth highlighting: Bidder is informed of, and N - o e . .
undertakes to abide by, the legal requirements of the | 457! & (S 438y Bl al lauzly Blsic aumje (8 Galal) 2350 .5

Republic of Lebanon concerning the Boycott of Israel

LASaa) Aoyl o) 422 cans L
in accordance with the law dated June 23rd, 1955.

Ay sgaall Ligildl) clibiall alall gajlall oSG sl oag
Gl Csilal Uiy s alRIVL agaliy cifloue) Ankiliay (3laly Lok AL
1955 clwis 23

A Latia 038 OF o Auliihay) Auedial) Jass of pajlall Seae ¥ (I
@b daad) o Qi of il e o pdlie I8 dlgd Jarl o (il
OLS o i) llaal dla g o dla (S8 (JIKEY) e S5
o Lep o ) ailas (5 4l 05 o ajall Sea Y il
G Jas (g B A Lol 41 G Wy i) (b lSa o asan pilas
el o Ayl Al §f dan) padsi gajlall jea Y i)
A g Yy il LS o 0h (Y Aaglaisil) o Lelial) gay)
Ak A0 (Y Langlgi Baclusa (gl puall

Loial) Joaay padd gl aladiud of Cidiss Jean ¥ dlld ) dbLaYL
s g ke (S8 b Jan o il B a9 i ol Auliily)
2 o Jala IS8 JEN e S8 b ety ff Jla o Ldla

Therefore, Bidder shall not hold Israeli nationality, or
be domiciled in or resident of Israel, or work for it,
directly or indirectly, or represent or act for, in any
way, directly or indirectly, the interests of Israel or an
Israeli entity. Bidder shall not have any main or branch
factories or assembly plants or offices in Israel, and
shall not participate in any Israeli business. Bidder
shall not license its name, trademarks, manufacturing
or technological patents to any Israeli individual or
entity, and shall not provide any technological
assistance to any Israeli business.

In addition, no person holding Israeli nationality or
domiciled in or resident of Israel or working for it
directly or indirectly or representing or acting for, in
any way, directly or indirectly, the interests of Israel or
an Israeli entity may be employed or used, in any way,
directly or indirectly, by the Bidder in the project
subject to the RFT. Bidder is explicitly obliged to take
into consideration this requirement in the allocation
and management of its personnel resources,
employees, contractors and subcontractors for any
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activity or solution or mean whatsoever linked to | s\, j<i, (a8 o J<i b el GBS o Jailm) llaa ¢ i
Israel and contributing to the project subject of the o ) ) o
RFT. vala) o) .RFT J aaldll g5pdall (2 pajlall J2 (e pdla s )
Any time the Bidder violates such requirements and / Ceilsal) 3l5a WMy o e eyl o< s pita
or any direct or indirect relation between the Bidder | iluug sl of Ja o Blas (¥ bl Ge oalslially culglially (udli gally
and Israel is brought to MIC1’s knowledge, MIC1 shall ) N . - e
immediately exclude the Bidder from the RFT process RFT (8 g9 pdall godaga (2 datlusally iy Adasisa
or t.er_minate the Pf)lc.or_ltract withon_Jt the need fgr any | ¢ o pala e ‘éi S el o3 (alall dlguiy <y g; A
judicial or extra-judicial proceedings and without . CT
incurring any liability whatsoever to the affected | sifiw) MIC1 Ao G clga MICT £30) aly Jullyuly asladl G Bpcilsa
Bidder / Bidders and / or any third party. ‘e il el ok q 4 o RFT i . ; . =
(Killing Factor) O I elpddl el elgd) ) dules ‘ sl Ao t,ayd\ ke
Jaad (5949 Auiliadll & syl - A8l o) duilad Cis)ya) S dalal)
First: Envelope No. (1) Administrative Documents and 39 Gupdaial) Slpland) pasia [olland) paia olad Cuils Laga Adg5una 5]
Transactions LAl il (6l
A- General Conditions: R i
1- Undertaking Letter (Declaration), according to
the attached form, signed and stamped by the N .
bidder, this Undertaking includes the bidder's A ))y) latiewally 386l (1) a8, CiMAL) Y
confirmation of their commitment to the price and " . oy ¢
the validity of the offer. A financial stamp of Basgall dalad) Byl -
1,000,000 LBP is affixed. e Nsgans Giga (38l zasall (3dy (Fpaill) 2gaill QS L]
2- Commercial Circular specifying the authorized | das alsh 2o saylall
signatory of the bidder and a sample of their .
signature. Sl gl ey Al Bl (0sl) 1,000,000
3- Legal Authorization: If the offer is signed by ol dndlany el Al (a)lall
someone other than the person authorized to | . L e e e
sign according to the commercial circular, it must | << gl pasial Gall Gl led i dples A=l .2
be notarized by a notary public. Axd 7 dgaly
4- Police Record of the Authorized Signatory or his | ) aiall e jaid el s 1 glal) (magill .3
“legal representative”, not exceeding three | ~ X - }
months from the bid opening date. Bhan dylaill 2ol sy Gajlal) e adsl) s el
5- Partnership Contract legalized by a notary public -Jaall colsl) (gal
if required. v Lo )
Gy Y slE At o0 o alislly asiall e a4
6- Registration Certificate before the Directorate of ; " - =1 2 asn s
Value Added Tax, if applicable, or a certificate of sl (2 duds ) e el DA Ak,
non-registration if not subject to it. In the latter ana a8 el oSl eal LAl e .5
case, the bidder commits to their bid price even if e
they become registered for VAT during the | fal..Jl Ladl) Ao dupeall pae ool pojlal) Joasi salgs .6
execution period. ) ) )
als oK 1Y Janeil) aae Balgs ol clgd el (IS 13
7- Registration Certificate issued by the Ministry of | . i ) )
Finance — Department of Revenue. & e maal (g oy (el ol Al 2da
8- Certificate issued by the Ministry of Finance -anl) 3578 Pl dilaal) dall o dpjpual)
proving the bidder's compliance with tax R . . L . s
obligations. gl pae — AW By o sl Jas salgs L7
SLENL asladl clal cudn Adl) 859 e Bjala 50l .8
9- Clearance Certificate from the National Social | U sl b s B By oo 0 o
Security Fund “comprehensive or valid for caole doagiall dawpall
participation in public tenders and bids” valid on )
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B-

1-
1-

the date of the bid opening session, stating that
the bidder has paid all his subscriptions (the
bidder must be registered before the National
Social Security Fund and any statement
mentioning the phrase “unregistered institution”
will be rejected).

10

Certificate issued by the Municipality, proving full
payment of municipal fees by the bidder, issued
by the municipality within its jurisdiction based on
the commercial registration certificate.

11- Comprehensive Certificate issued by the
Commercial Register showing founders,
members, contributors, or partners, authorized
signatories, the manager, capital, the bidder's
activity, and ongoing liabilities.

12

Certificate issued by the relevant authorities
proving that the bidder is not in a state of
bankruptcy.

13

Certificate issued by the relevant authorities
proving that the bidder is not in a state of judicial
liquidation.

14

Bid security as required in the specific Tender
document of the procurement project, in
accordance with Articles 34 and 36 of the Public
Procurement Law.

15

Declaration from the Bidder identifying the
economic beneficiary/beneficiaries according to
Form M18 issued by the Ministry of Finance (any
natural person who owns or effectively controls
the ultimate outcome of the activity practiced by
the bidder, either directly or indirectly, whether
the bidder is a natural person or a legal entity.)

16

Copies of Identification Cards (ID/Passport) for
the economic beneficiary/beneficiaries.

17

Copies of Identification Cards (ID/Passport) for
each person representing the bidder (those
acting on behalf of the bidder in their relationship
with the contracting authority: legal
representative, representative of the legal entity,
or authorized signatory).

18- Integrity Declaration Document signed by the
bidder in accordance with the prescribed format
(attached herewith).

Special Conditions Regarding the Subject of the
Contract:

Technical/Professional Qualifications
Certificate from the Chamber of Commerce,
Industry, and Agriculture confirming that the bidder
is engaged in the activities related to the subject of
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Strictly confidential Request for Tender:

Modernized Solution for Contact Center

the contract, valid as of the date of the bidding
session and valid for participation in public tenders.

2- Clearance certificate from the Order of Engineers.

3- Clearance certificate from the Contractors
Syndicate.

4- SO certificate.

5- Certificate of good execution and completion for
similar projects in terms of size and type....

6- Technical proposal according to the required
specifications in the appendix (1).

7- Declaration of site inspection by the bidder, denying
any unfamiliarity, according to the attached model.

(*The Procuring Entity specifies how to

authenticate and validate the required documents
in paragraph (B) above).

C- In case of the participation of a foreign bidder, the
bidder must comply with one of the following
conditions:

is part of a coalition that includes at least one
Lebanese company that meets the conditions
required by the specific Tender document of the
procurement project.

1-

2- The personal presence of the legal representative of
the company to participate in the procurement
proceedings.

3- Has an authorized agent or representative in

Lebanon responsible for signing the contract on its
behalf.

In addition to the above conditions, the foreign bidder
must submit the following:

1- Certificate registration of the company or certificate of
establishment issued by the relevant authorities in
their country.

Certificate from the Lebanese Ministry of Economy
and Trade confirming compliance with the provisions
of the Law on Israel Boycott.

The required certificates according to paragraph
(First) above, according to the laws of the country
where the bidder is located, provided that these
certificates are authenticated according to the
regulations of the competent authorities.

2-

For certificates issued without an expiration date, the
validity date of each certificate is determined
according to its nature, not exceeding six months
from the date of the bid opening session.

D- A cover letter, in 2 copies, addressed to MIC1
showing the Bidder’s interest in submitting the offer
to the RFT (where the name of project as mentioned
in this RFT is explicitly mentioned) duly signed and
stamped by the authorized representative and listing
the documents enclosed whether in hard or soft copy.
The cover letter should also mention the names of
partners (if any) that are participating under the
umbrella of the company in question. The cover letter,
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Modernized Solution for Contact Center

however, should confirm that, in case selected,
bidder commit to deliver according to the complete
compliance matrix submitted as part of the technical
response on the CD.

3 labeled CDs with:

1. The executive summary and the complete
technical offer to RFT in WinWord.

The complete version of the filled compliance
matrix in MS Excel and in PDF format with
company logo (no need for a hard copy).
Unpriced BoM in MS Excel.

Supporting technical documentation in WinWord
or PDF format.

A signed copy of the enclosed contract draft as proof
of approval on the terms & conditions. The selected
bidder shall sign the contract within 15 days after
tender award, otherwise he will be excluded from the
tender and MIC1 shall retain the bid bond.

The technical submission should be limited to the
cover letters (2 copies) and the sheet special terms
(3 copies) within the attached document named
“Compliance matrix”.

A Bid Bond amounting 5,000 USD from the
participating bidders’ bank to MIC1 is requested. This
bid bond is ruled by article 34 of the Public
Procurement Law dated July 19th, 2021 and is
considered as a major condition for the compliance to
this Tender document and selection criteria.

2.

3.
4.

No prices even Free of Charge (FoC) term shall be
mentioned in the technical offer envelope whatsoever.

All submitted documents should be signed and
stamped by the bidder.
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Mobile Service Lebanon

Strictly confidential Request for Tender:

Modernized Solution for Contact Center

Second: Envelope No. (2) Price Proposal

The bidder shall submit a price proposal which should be
enclosed in a sealed envelope, labeled with the name of
the RFT and signed by the bidder. The price proposal must
include individual and total prices in US dollars, written in
both numerals and words, without an alteration, deletion,
modification, or addition not signed for it. The price
includes taxes, fees, and expenses of any kind. If the
winning bidder is subject to value-added tax (VAT), the bid
should provide a detailed breakdown of the price, including
the value added tax. In case of discrepancy between
numerals and words, the bid will be based on the amount
written in words, and any price not written in full numerals
and words will be rejected.

Envelop 2 is labelled by the “RFT reference - Commercial
Offer & the Bidder ‘s name”, and should include:

A- 2 copies of the Commercial/Financial offer
summary showing the high-level deliverables and
their prices (detailed pricing/BoQ should be
included as soft copy on CD only) duly signed by
the authorized signatory and stamped - in
Hardcopy. Thus, the commercial/financial
submission should be limited to the summary
sheet (2 copies) of the attached “BoQ”; all
remaining sheets and detailed BoQ should be put
on the CD.

2 labeled CDs with the complete price list in MS
Excel Softcopy with formulas and equations
clearly applied along with the filled commercial
sheet — BoQ

The commercial proposal should include the prices
for all the requirements set within this RFT separately
along with the following mandatory requirements:

e 3years support FoC

e Years 4 &5 are to be quoted separately.

Article 5: Collective proposals or joint tenders (Article
23 of the Public Procurement Law)

Several suppliers, service providers or contractors who
meet the technical and legal requirements of this Law may
participate in the execution of this procurement project,
provided that they appoint, under a partnership contract or
a joint venture agreement, a lead partner who represents
them jointly and severally, signs on their behalf, and
whose acts shall be binding to them. All partners are jointly
and severally responsible, without exception, towards
MIC1 in the implementation of the conditions stipulated in
this Tender document. In this case, specific documents will
be required to be submitted by each bidder.
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The commercial proposal should include the prices for
all the requirements set within this RFT separately along
with the following mandatory requirements:

e 3years support FoC

e Years 4 &5 are to be quoted separately
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Strictly confidential Request for Tender:
M I c ' Modernized Solution for Contact Center

Mobile Service Lebanon

Article 6: Requests for clarification (Afrticle 21 of PPL) o5 Alga DIa hgydll i Joa GL& clmin) Gl pit i lall 3o
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The procuring entity shall, without identifying the source of | ¢l Gmalall paes ) callall jaiah 598 283 (450 (e cdle Cigll
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3.

4.

The bid security is automatically extended until the
Procuring Entity decides to return it to the bidder.
The bid security shall be returned to the winning
bidder upon submitting of a performance guarantee
by this bidder, and to the bidders who were not
awarded the contract within a period of time not
exceeding the date of the contract’s entry into force.
In case the supplier did not commit to his offer and
refused to proceed with contract signature or scope
of work execution, within the approved upon validity
period of the offer, the bid bond will be confiscated.
If the bid bond was delivered to the bidder, and a
performance bond has been submitted, and in case
of offer cancelation by the bidder within the
approved upon validity period of the offer or after
contract signature or PO issuance, MIC1 has the
right to apply the penalties clause and to seize up to
20% of the performance bond.
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Article 9: Performance Guarantee (Article 35 of the
Public Procurement Law)

1. The amount of the performance guarantee is set to
ten percent of the contract value.

2. The performance guarantee shall be submitted
within a period not exceeding (15) fifteen days from
the date of signing the contract. In the event of
failure to submit the performance guarantee, the bid
security shall be forfeited.

3. The performance guarantee remains frozen
throughout the procurement period. Any fines,
violations, delays, or damages caused by the
winning bidder are directly deducted from it without
prior notice until the winning bidder fulfills all
obligations.

4. The performance guarantee shall be returned to the
winning bidder upon expiration of the procurement
period and the completion of the final acceptance,
which takes place after the administration ensures
that the procurement has been conducted in
accordance with the regulations.

Article 10: Method of Guarantee Payment (Article 36 of
the Public Procurement Law)

- The bid security as well as the performance
guarantee are paid either in cash to the Treasury
fund of the contracting authority, MIC1, or by an
irrevocable letter of guarantee issued by a Lebanese
bank approved by Banque du Liban, indicating that
such security is payable upon request and
presented in the name of Modernized Solution for
Contact Center for the benefit of MIC1.

- Substituting guarantees with a cash check or a
receipt issued by the Treasury, related to a
guarantee for a previous contract, is not acceptable,
even if it has been decided to return its value.

Article 11: Submission of Bids

1. The bid shall be placed in two sealed envelopes,
with the first containing the required documents and
transactions specified in paragraph (First) of Article
4 above. The second envelope, labeled “Envelope
No. (2) Price Proposal”’, as required in paragraph
(Second) of Article 4 above.

Each of the envelopes should be labled as follows:

- Envelop 1: “RFT title RFT reference number-
Technical Offer & the Bidder ‘s name”. This
envelope should enclose the bidder’s
administrative papers as well listed above in
article 4.

- Envelop 2: “RFT title RFT reference number-
Commercial Offer & the Bidder ‘s name”.
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2. The two envelopes specified in paragraph (1) of this | . - sl o3a e (1) 59380 3 Legd W A e L2
article shall be placed within a unified third envelope . ’ s 0o (1) 2 ¢ —= © S
when submitting the sealed bid, addressed to MIC1, | JS% ¥y MICT auls (ysinag agida (iayall aaddi die dage Gl (Dl
Parallel Towers, Dekwaneh, Beirut, Lebanon. This | _,., 5 ... . Ll ey ellbe cimial . .
third envelope should only mention the contract's DLl ) A sle Al G ol ¢ | gsase o onlh e
subject. This should be done without any differing | < uajell (i) Alila ciad clldg cdilgic of 4ita o (ia)jlall aulS Baee
phrases or distinctive markers such as the bidder's L . . e
name, status, or address, under the penalty of bid sbaay S0 (o Qgulall daulyy nsall DD e LS (5%
rejection. The information on the unified envelope MICT  dands die ade guali (jlll
should be computer-printed on white stickers attached ) . o i i
to it when presented to MIC1. t) Bl 2l ) Jéaad) Galdl) o) alall 20l Adaidlgy g pall Juii .3

3. Bids should be sent either by regular or express mail
or delivered in person directly to:
Mobile Interim Company 1
Procurement Department
Attention: Mrs. Hala Chamseddine
Office: +961 3 391 000 - Fax: +961 3 391 620
Email: Hala.chamseddine@alfamobile.com.Ib
Address:
Parallel Towers, 17th floor, near Freeway Center,
Dekwaneh, Beirut.

Mobile Interim Company 1

Procurement Department

Attention: Mrs. Hala Chamseddine

Office: +961 3 391 000 - Fax: +961 3 391 620
Email: Hala.chamseddine@alfamobile.com.lb
Address:

Parallel Towers, 17th floor, near Freeway Center, Dekwaneh,

Beirut.
P.0O.B: 55-534 Sin EI Fil

laiadl (e dile ai Lo iy gyl anil gl ) aasd .
P.0.B: 55-534 Sin EI Fil A e e
4. The deadline for bid submission shall be determined | ¢))all digl 43S0l dug i) daiall e Hglially cdddall odg
as per the announcement related to this contract, . P e e et = .
published on the central electronic platform of the (Cmanl) Jiid dlgs olgml vie Dsh @Bl duds se90 O5S) ol
General Procurement Authority. (The bidding session | asleayl dlulus 28) 4 o3 Jlalls paplall Ll igal) 35 .5
shall be scheduled immediately after the bid reception . . o i
period ends). Asally eilly asally debudl paall old 2l

5. The Procuring Entity provides the bidder with a receipt pe JiShy iy Gy sl odl Gl Alal) dgall kilkd .6
indicating a serial number, along with the date and - o -
time of bid receipt. cdgeadl g daid ey V) olgine e g DY)

6. The Procuring Entity shall maintain the bid's security, O, Sy s T .
integrity, and confidentiality, ensuring that its content ol (Sl aesdll e LA Agad) e CE RN
is not accessed except after opening it in accordance Aads (A (el I Lagida alad s cag yal)
with the established procedures. o L i . T T .

7. Any bid received by the Procuring Entity after the | O cab alils cisd asly Gaje e JSI 23 Of Gajlall 2o Y .8

deadline for bid submission will not be opened;
instead, it will be returned sealed to the submitting
bidder.

8. The bidder is not permitted to submit more than one
bid, under the penalty of rejecting all their bids.

.4;.'@‘5‘)5
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Strictly confidential Request for Tender:
Modernized Solution for Contact Center

MIC1

Mobile Service Lebanon

Article 12: Opening and Evaluation of Bids
1. Bids shall be opened by the tender committee

sagall aniiy b 112 salall

specified in Article 100 of the Public Procurement | 08 O 100 sl & lgie ageaiall aibll Liad (ag el B8 .1
Law. The_ committe_e is responsible fqr revigwing the agyall aniiy iy ahill Cile duh Duas A58 Cua alall o]l)
tender file, opening and evaluating bids, and ST o .

consequently determining the most suitable offer. | s& st 383 dale dula 8 @llyg V] (apll yaan bl
This process takes place in a public session held . | i A
immediately after the deadline for bid submission. ) ) sl gt Al

2. The chairman of the committee and each of its | sl & 4slgn o A o) Wilael o IS oy Lalll Gty e .2
members must recuse themselves from their duties | :_ e s s e
in the mentioned committee in the event of any | & ) lhaddl b gliagl o oy G @y Jla (8B5Sl
situation involving a conflict of interest or the bl gy didyma ysh iy cadd g o l)
anticipation of such a conflict, immediately upon | i e o e
becoming aware of this conflict of interest. sacluall Y1 dals 5l @ld Ge ehpds AlanY) wilil) all K .3

3. The tender committee may seek the assistance of | _y_ _y Do i ellvg celia®®V) vie Ilalle sl avisil
experts from within or outside the administration to @ j ol o A el o el e
aid in technical and financial evaluation when | alSsl ) 83Y) Z)& (e elpall HLEs) acady (4L dgall (s
necessary. This decision requires approval from the Wl oloill el
competent authority within the Procuring Entity. The olall el Ot
selection of external experts is subject to the | dulll auli 1,5 O ped 3 Vs pelec o ally Lyud) ohall o5l 4
provisions of the Public Procurement Law. i . . i TR . R

4. Experts are bound by confidentiality and neutrality in | ¢¢5=° Sayy ddle lgie lnady o) ) leslae (B 1SHLE o )
their work. They are nc_)t _aIIowgd _to dec_ide on behalf i elpal) e g LS L Linal) cilgall U8 (e #pilly ¢ Landll
of the committee, participate in its deliberations, or j o )
disclose its proceedings publicly. They may be called el jumsa () Labll Ak Al ol 6
upon to provide explanations and clarifications to Lolel clyal) 32 il eloac) ol N1 4 cplall s
relevant parties. Additionally, experts are requiredto | = e ] o= 5 @‘ue. d "A S
submit a written report to the committee, which is il Cll Cillase gume (g) 324 Lgilac)
mandatory and becomes part of the tender minutes. N p A L .

5. In case of disagreement among committee members, Ozl pgfiad ol ol didee (8 GO Guiajlall gaend Gy -6
decisions are made by a majority vote, and any | ,.as plad) chyall da U8 (e gl Clpall (325 LS Iy Tai g
dissenting member must record the reasons for their .
objection. oyl b s

6. All participating bidders or their authorized saulal ) g yall C—““ 7

representatives, in accordance with the regulations,
and the delegate appointed by the Public
Procurement Authority have the right to attend the bid
opening session.

7. Bids are opened according to the following

A uv».cb Baa UJ:’ UAJLQ X J&}Aj\ ga‘)léj‘ kel Uad ?35 -1
Adalall A8V Qg 38y ellyy dasall 8 pSladl e
cOmaplall i)y dualal) il e dlail)

procedure: ] - o e

1-  The outer unified envelope for each bidder is lie pagaiall 4ylY) Clasiually 356l) (1) o) GO b iy -2
opened individually, and their name is | jy, o lgd g8y dsslhaall cilamidl s (el dx ¥ salall
announced among the participants in the tender, i . . -
following the sequence of serial numbers | SR Glagally ASE Galgadall uiajlall cland (Slely aal
recorded on the external envelopes delivered to RIETRI
the bidders. , el e s

2- The envelope “No. (1) - Administrative | <& el Guiaylall Q) ol = 2) 48y G b gy =3
Documents and Transactions” (mentioned in the . N N .
above Article 4) is opened, the required | «t=>¥! sl Gustis e D dpball Clilanll clals aa e IS
_documents are sorted, a_nd a preliminary check Gl IS Jla 8 Biload) Ll e dupall 48 L ajle (K1
is conducted to determine and announce the o o . )
names of bidders accepted in form and qualified gl alall ol (Plely B)lae ehaY luga gl lals
to participate in the comparative price
statement. . o ,

3- The envelope “No. (2) - Price Proposal’ is | lgasd ol lgali€i diase dnbus elad) (Gl alill dial maay —4

opened for the accepted bidders in form, each
individually.  Necessary calculations are
performed, and the total price for each bidder is
recorded, including the value-added tax VAT if

S Slaaiall iy cagyill gy JSSY Ty delall (g el
c$h IS mall ()l
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Modernized Solution for Contact Center

10.

11.

12.

13.

the bidder is subject to it. This is done in

preparation for the comparison and
announcement of the name of the winning
bidder.

The tender committee corrects any purely
arithmetic errors discovered during the
examination of the submitted bids, in
accordance with the provisions of the Tender
document. The corrections are immediately
communicated to the concerned bidder.

The tender committee, at any stage of the tender
procedures, may request in writing clarifications from
the bidder regarding information related to their
qualifications or their bids to assist the committee in
verifying qualifications or examining and evaluating
the submitted bids.

The proceedings of the bid opening are documented
in writing in a minutes signed by the head and
members of the tender committee. A list of attendees
is prepared, signed by the participants from the
Procuring Entity, the General Procurement Authority,
the bidders and their representatives. This serves as
evidence of their attendance. All information and
documents related to the session's proceedings are
entered into the procurement proceedings register,
as stipulated in Article 9 of the Public Procurement
Law.

requests or permissions to make any substantive
changes to the information related to qualifications or
the submitted bid are prohibited. This includes
changes for the purpose of turning disqualified bidder
into eligible bidder or changes aiming at making an
invalid offer a valid one.

No negotiations can take place between the
Procuring Entity/the tender committee and the bidder
regarding information related to qualifications or the
submitted bids. No changes in the price are allowed
upon requiring a clarification from any bidder.

All correspondence conducted under this article is
recorded in the procurement proceedings register
according to Article 9 of the Public Procurement Law.
If the information or documents provided in the bid
are incomplete or incorrect, or if a specific document
is missing, the tender committee may request in
writing a clarification from the concerned bidder on
their bid or request the submission or completion of
information or relevant documents within a specified
timeframe. All correspondence must be in writing,
respecting the principles of transparency and equality
in treating bidders in written requests for clarification
or completion, while considering the provisions of
paragraph 3 of the second clause of Article 21 of the
Public Procurement Law.

Gl o canll) bl dabe (e dlaye 61 (A canhil) diall (Se
olts sl dlage i) laglea) oLt claliad (alal) e Lt
LBl Gagyall (and o cDBsal) e Kl b lgacld caing e

ey

eliacly Gy dule alyy sune 3 Lhd (g pel) b 3lEy (3
as 0 QsLal Lgple aBsy Hsumall atY piagi LS cauhill i
elld (& o e agalfians cpuimlally caladl o)yl diag 4yLal dgal)
Ldal) sy Addaiall Giliglly Clasledl) US z55 . st ysmn e L)
"‘)“:‘S‘ uy@ (e 9 saldl Lf 4\:\19 UAJ..AA.AS\ ;\)-G\S\ Q\;bﬁl J;u Lf

alal

Slasteall (& agn i 6 shal glead) 5l ehal il (S Y
I L) sl Gy 3 Ly caBidl Gy o cDlagally adenal
Cigine g e dra sl dhje Guinjladl G Shje Gl G e
g Lgiie bl

Gaylally bl dial 5f ALall dgall o cliaglia G5 Sha) oS Y

oale @l On pliatad b B} el & us Gl shal eaa Y
lehal dam 3 Balall 038 Caagar (a3 ) Dbl puan 238

bl ehyall (56 (e 9 Balal Caeny o]l)

o Lad ) bl diall joas Aiae Aay bt Jla b 5l Aikls
JuSind o main b o e o Claning ieall Gl
058 o Jayd Baias duia) 558 DA Alall i Giligh 5 cilasleall
O Aalaall b slgloaally L8laal) (salaa plinly dulad DLl 8IS
ASaT slelye pas bl JLeSin¥) o maagl) cililh & calall

clad) il (g e 21 Balall (e (SBH i) (40 3 852l

ol Al papal) b dedidl it o cilegleal cil€ s b

.10
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Modernized Solution for Contact Center

Article 13: Bidder exclusion

The Procuring Entity excludes the bidder from the tender
procedures due to the bidder offering benefits or having an
unfair competitive advantage or due to a conflict of
interests, as specified in either of the two cases outlined in
Article 8 of the Public Procurement Law.

Article 14: Prohibition of Negotiations with Bidders
(Article 56 of the Public Procurement Law)
Negotiations between the Procuring Entity or the Tender
Committee and any of the bidders regarding the bid
submitted by that bidder are prohibited.

Article 15: Domestic preferences (Article 16 of the
Public Procurement Law)

Contrary to any other provision, proposals containing
goods or services of national origin may be given a ten
(10) percent ratio preference over proposals containing
foreign goods or services. Preference shall be given to
proposal components of national origin.

Article 16: Lifting of Banking Secrecy

Upon submitting the bid, the bidder is compelled to lift
banking secrecy regarding the bank account where any
amount of public funds related to this procurement is
deposited or transferred, pursuant to Council of Ministers
Decision No. 17 dated May 12, 2020.

Article 17: Cancellation of the procurement and/or any
of the procedures thereof

The Procuring Entity may cancel the procurement and/or
any of the procedures thereof at any time prior to the
dispatch of the notice of award to the winning bidder, in
cases specified in Article 25 of the Public Procurement
Law.

Article 18: Regulations related to Abnormally Low
Bids

The Procuring Entity may reject a proposal if it determines
that the price, in combination with other constituent
elements of the proposal, is abnormally low in relation to
the subject matter of the procurement and the total
estimated value thereof. The provisions of Article 27 of the
Public Procurement Law apply in this regard.

oaslad) dlagiad 113 salal)

o sl gilie e Cas wSBll Celal o pmlal Al dgall seis
an) b dllyy ellmall s G dbaia e Apdls S s
olal shl) (158 (e Aol salal) 3 Lagie (ageaiall uillall

i) O5il e 56 Balall) (pajall pa Cliagliall s 114 Salall
(e

ol Opimplall o (gl ailil Al ol A)Lal Agadl o cliaglidl land
coalal) @lld 423 (Al el

(Plad) sl 0538 (1 16 Balall) dducadil) dadisy) :15 5alal
@ lead gl lales diamidd) g yall slhel (Ko o AT gai Y B

Sl el AeSadl g el e Aidll Byde [/10// dny Balndl iy Lia

cooibal) Land) iy (o pal) i€l dudeadl) dasd L duia] clend

ddypaall iyl 2 116 salall

Claall g ddpenal) Lipudl by Lasile (mjall daidi g (iajlal) el
2gr Glatall alad) Jlall e flae (gl 4l i o) 4 gag (50 yadl)
celsl Galae e yaball 2020/5/12 gyt 17 a8y hall 1 casl

wleha) a (sl glf s sldll slal) 117 salal

Ji iy ol b ailehal e ) o [ sl b O dlall dgall (Ka
25 5ol lggle s ) VIS 3 Gllyg kel oyl cgall ialadl €30
bl ehyall 056

Lale e Lalads) jland) daddial) gl olds acigd :18 salall
Sl e ) G ey 13 g Gl Lt of Al dgall jea
Ll Gole e Laalass) et ¢aSaal) (el UM 453Kl jualiall
aladl ehyall (58 e 27 sall) alSa gakidy &yl diady olpill gounse
okl
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Article 19: Acceptance of the successful tender (or
provisional award) and entry into force of the
procurement contract

1. The Procuring Entity shall accept the successful
proposal in accordance with the provisions of
paragraph (1) of Article 24 of the Public Procurement
Law.

2. After the successful proposal is ascertained, the
procuring entity shall dispatch the notice of award to
the bidder that presented that proposal, and
simultaneously publish its decision to accept the
successful proposal (provisional award) that comes
into force at the end of the standstill period of ten
working days starting with the date of the publication
that shall contain, at a minimum, the following
information:

a- The name and address of the bidder presenting
the successful proposal (winning bidder);

b- The proposal total value or, where the successful
proposal was ascertained on the basis of price
and other criteria, the contract value and a
summary of other specifications and relative
advantages of the successful proposal;

c- The duration of the standstill period in
accordance with this paragraph.

3. Promptly after the expiry of the standstill period, the
procuring entity shall dispatch a notice to the winning
bidder requesting the signature of the contract within
(15) fifteen days.

4. The competent authority in the procuring entity shall
sign the contract within (15) fifteen days from the
signature thereof by the winning bidder. This time
limit can be extended to (30) thirty days in certain
cases specified by the competent authority.

5. The procurement contract shall come into force upon
signing of the contract by the winning bidder and the
competent authority before the contracting authority.

6. Between the time when the notice of provisional
award is dispatched to the bidder concerned and the
entry into force of the procurement contract, neither
the Procuring Entity nor the winning bidder shall take
any action that interferes with the entry into force of
the procurement contract or with the performance
thereof.

7. If the winning bidder fails to sign the contract, the
procuring entity shall forfeit his bid security. In such
event, the Procuring Entity may either cancel the
procurement or decide to select the next successful
proposal from among those remaining in effect, in
accordance with the criteria and procedures set out
in this Law and in the bidding documents. In the latter
case, the provisions of this article shall apply mutatis
mutandis to such proposal.

il MEE ey (ciiad) anlil) of) SHAN Ll Jsd aosh 119 Balal)

5alal) (e (1) 88l SISAY Loy 50l a3aal) (aaall dojlil) dgall Qi .1
caladl chal (9 o 24

Al 2B G alad) Llall dgall fld S (mpal) (e KH) 2y 2
asll) S Gyl Jed lis Wha el an LS (gl
AUl Bpdie ZAIL duaatl 8 olgml die ) s Jay (sl (Sd5el
Glasteal) (I e iy of amg @A) ¢ il G e lai dae
:aallall
¢(czall apilall) S Lmyall 38 G Gmlall (lsicg sl
S Gapll pailad Jlud (adle i) Sy el dad o

sl Galad e oaSl 35 8 5 el OIS 1Y) dassil ollag
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el U e 233 A NV 8 Loy 0806 //30// ) gl o3
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Aals 2 llall aajally gl aplell adsy Lovie sl Mo fay .5
cadde silal)

Mab ey e pplay el Gl gl ajild) Yy slaill dlalu 35 Y .6
Ol qals o Le dadlgll Aiiell 5l DA oLl 360 pa gl S2al
cdead) M ey iy gl ailly el

Il dgall ol i) mds e el plal e s 4T
O s bl a8 o )Lal dgall (Ko Al 028 b acaje Glaa
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Section 2
Special Provisions for the Contract
and its Execution

Article 20: Costs and Stamp Duty

- The contractor bears all stamp duty and fees required
in accordance with the applicable regulations and
laws resulting from this commitment, including the
value-added tax (VAT).

- The contractor shall pay the financial stamp fee of 4
per thousand within five business days as of the date
of notifying him of the contract certification and 4 per
thousand upon payment of the contract value.

Article 21: Execution Period

6 months divided into 2 phases P1 & P2 (detailed in
enclosed documents)

Article 22: The contract value and the conditions of its
modification (Article 29 of the Public Procurement
Law,

1. The allowances agreed upon in the contract shall be
fixed. Any modification and review thereof shall not
be authorized unless such modification and review
are approved during the contract execution, in
accordance with the conditions for amendment and
revision in exceptional cases specified in Article 29
of the Public Procurement Law.

2. The conditions of announcement provided for in
Article 26 of the Public Procurement Law shall be
taken into account upon modification of the contract
value.

Article 23: Contract Execution and Acceptance (Article
32 of the Public Procurement Law)

1. Goods, works and services shall be received by the
acceptance committee referred to in Article 101 of
the Public Procurement Law. The committee shall
submit its report within (30) thirty days, starting from
the date of submitting of the acceptance request by
the contractor.

2. The acceptance of consulting services shall be
made by the entity supervising the execution of the
contract, if any.

3. If the nature and size of the project requires more
than (30) thirty days, the committee shall justify the
reasons thereof in writing and make its suggestions
in this regard, provided that the time limit does not in
all cases exceed (60) sixty days starting from the
date of submitting of the acceptance request by the
contractor.

(AL anadl

AlAY) dity adally dals ol

psauly alshll a8y :20 Balall

doe ) oty Al Wby congs A as—ally wilshall 43S o) -
dad Lo Lo aiildl @le o o AR 13a e 4l chaY)
Adliaall dedl) e dyyual

dee Al et DA GV 4/ L I ) o) w3l 2305 -
e v vie GV 4/ 5 il G k) £30) f) (g
. daal)

24511 Baa 121 Balal)
(A yal) sl b dlaie) P1 & P2 (pilage ) davie el dnn

(Alad) ehpid) O gilB (ha 29 Salall) Lgloaad agpdig Ahad) dah 122 Balal)
V) daabally dssail) Qi Yy 2l Sall 8 Leade 3D VA 0sSs 1
Goaxtl) dagyil Gy sadae dadgin Cpacm sdaimi o8 clld gila) aie
056 (30 29 saldl) Ll i 1 ASUELY) VA 8 dxslyally
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(Al bl (5B ca 32 Balall) DNy Shall 3y 123 Balal)

Bald) 8 lgale Lageaiall DY) diad cleadll/JLdl /a3l A5G ]
O laliadl Aaie) 530 DA Ly a3y alall i) ()51l (10 101
bl JB (e DY) alla adi gl (ge ad Lags

Jla b cdiall 2an e 3l dgall Al cladll i 2
s

ol clagy GBI Sla s denns goptall Aagh colld Ja & .3
VI e ool g Wlalisl auagy Lad oy Ll yp8 23l
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4. Acceptance shall occur in two stages: provisional cerledl JB& (e DY)
and final. It can be done once or in stages, with each
stage covering part of the commitment (adjusted
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according to the nature of the project and the
method of acceptance).

Article 101 of the Public Procurement Law.

Article 24: Subcontracting (Article 30 of the Public

Procurement Law)

1.

The main contractor shall personally execute the
contract and shall remain liable to the contracting
authority for the execution of all the terms and
conditions thereof and shall be forbidden from
subcontracting the entire contracting obligations to
other parties. For MIC1, the prime bidder submitting
the tender shall be the sole entity liable for all legal
obligations, bonds, deliverables, and
responsibilities. The prime bidder remains legally
responsible towards MIC1 of the acts of his
subcontractors or any party under his control.

to the subcontractor.

Article 25: Supervision of the execution and

statements of works (Provisions of Article 31 of the

Public Procurement Law)

S5y 83e (e of Sy Ll T uilae o DY) 920 4

5. The acceptance time limit shall be stipulated in the | &zab caus Jaxd) Ladtill e Teda lgie dlaje OIS Jolin Jalye o
terms of the contract. N O S =
6. The acceptance shall be made in accordance with (¢! Aiskay & \

el chsl 5l e 101 okl ASSY iy D) s

(Al sl 536 (a 30 Balall) (ggildl) blail) :24 5all)

Yasoon hag 2ol i ity g of ool o3l e any L1
P dxle aiadg cadagyliy o3gh paen 2 e Nlail) dlalu ol
) axiall Gl ¢ MICT ) danilly oyl Losilacl) aslimga JalS
Clilaally Agsildll Gl gea oo Jagud) 2, duailial
oe MICT olas Lugild Yogue (n LS . llsgusally cilajially

Lol (e dre dlaie gl a3ydans ciad Gl Capla (ol Jleel

2. The contractor may contract a subcontractor to
execute part of the contract, which shall not exceed
50% of the contract value. Subcontracting the entire
contracting obligations to other parties is strictly | 1,a cagall (00 ¢ > it (g3l Sl ) ayilal) agas o K
forbidden. The Prime bidder shall submit a report 3 . . ) ;
detailing the portions of the project they intend to | %= O S Ll Dhad gl dad e 750 ey jelans Y ¢
subcontract, and the assigned subcontractors and 5ot e N TR N sl e -
their technical response in the submitted technical sl o Rl uubjm S 8 it Slan ) e
offer, without disclosing any pricing information. The | af= il ggpball G chal¥) 4 miagy ()8 walh o)l (a)lall
contractor shall seek a prior approval for . e . SNt
subcontracting from the contracting authority, which I pgnlymy Cutnall Gupll Cpafilal) et e (gl Sl
shall reach a decision of approval or justified | ..saall &l Gyl 8, JlauYl 3l cilashes 5l e oSS 090
rejection within a specified deadline of no more than | =~~~ ) o )
20 days following the offers technical opening. Once Bl Ahpuae ilga o Jganll Luailiall pulul) pdBial (o iy
such period has expired, silence of the contracting Ot ol Aalsalls B o of camy ) (saleial) dgall Cpa (g5l
authority shall be considered as an implicit decision . - )
of acceptance. Pricing details shall be provided | sas sl =8 &0 (o Las 20 jolat ¥ 23se dese 3l
exclusively in the commercial envelopes. If after the s s s kgl m M3 . o s L 5 s
commercial evaluation, MIC1 discovers that the | - 2= ==l @’ s g 5l o clol Al
commitment of the bidder was not accurate, the | .4l dale) ‘;\)m Deil) Jualds auads Cnn . Jsailly Jiena
bidder will be disqualified as per clause 30 following | . . i o
the commercial opening. ey (S Al palall Al o (laal) aiall 30 MICT g 1)
3. The provisions of this tender document shall apply Al gl 8 3 30 5l g oslatind g

Jaa Jagyall iy SSaT gl slad) e il .3

First: Supervision: Oa 31 salall alsal gikd) cldgpdslly 3a Ao Gilyay) 25 salal)

1. In works contracts, and in other contracts that (plad) eyl gl
require supervising such as services and o
manufacturing contracts for the benefit of the sy Yl

contracting authority, supervision shall be carried
out in conjunction with the execution of the required
works in such a way as to ensure the continuity of
work and achieve the required specifications and the

Cilendl) agaaS el esivs Al (GAY) 3siall by (JaiY) agie b ]
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desired results before the date of provisional
acceptance.

2. Supervision shall be carried out by the person
designated by the contracting authority from among
those having the competence, experience, and the
ability to conduct periodic follow-ups of works, from
inside the contracting authority, or from outside the
contracting authority, where appropriate. The
supervisor shall then be contracted in accordance
with the provisions of the Public Procurement Law.

3. A supervisor shall submit periodic reports on the
progress of work and the execution thereof and
notify the contracting authority of any violations or
irregularities occurring at the work sites.

4. The supervisor shall come to the work site in a way
to ensure the relevance and the continuity of work,
check statements of works, attend the process of
handing over work sites and the provisional and final
acceptances, provide an opinion regarding the
suggestions of the contractor and the required
modifications to work, offer suggestions as to the
execution of work in a more appropriate manner,
and submit a relevant report to the contracting
authority in order to take the appropriate decision.

5. The supervisor of work shall bear personal
responsibility for any failure to fulfill the obligations
thereof under this Article and shall be subject to the
penalties stipulated in Chapter 8 of the Public
Procurement Law.

Second: Statements of works:
The terms of the contract shall determine:

1. The obligation of submitting statements of all goods,
works and services by the contractor, and the
obligation of validating such statements by the
contracting authority.

2. The maximum time limit within which the contractor
should prepare such statements, and the approval
or modification time limits thereof by the contracting
authority.

3. The maximum time limit within which the payment
order must be issued.

Article 26: Accidents and Responsibilities

- The contractor bears full responsibility for all risks
and accidents that may affect others and employees
under their authority during the execution of the
works. They are also considered responsible for all
damages to the administration's facilities resulting
from and during the execution of the works, and they
must take all measures to prevent them.

- The contractor is responsible for repairing any
damage to the administration's facilities resulting
from the works they carry out.

- In the event of a violation, the administration takes
the necessary actions at the contractor's expense,
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and the costs are deducted from the performance | , -z sles APl Slehay) Sanls 5oy aew Al Jls 4y -
guarantee amount. o T T
Article 27: Payment of the Contract Value (Article 37 of
the Public Procurement Law)

1. The contract value shall be paid after its execution,

and the accepted currency is the US dollar,
provided that its value is paid in Lebanese pounds

according to the market rate on payment day by (pld) ehidl O 9B (o 37 Balall) sial) dasd ads 127 Balal)
virtue of: ¢ e s e e Cnm s n
«  40% Down Payment ¢ Sad) Y5l o sadinall Aleall ()5Sig o2l day Mal) dad adyws L]
e 30% upon PAC (Provisional Acceptance), 45 days D oaga g (Bend)l jru o Aollll 5,lll died 235 s
after invoice receipt i i L ]
e 30% upon FAC (Final Acceptance) to be paid at the sl dada VAT
end of the warranty period, 45 days after invoice - . .. L. .
receipt, divided as per below S5 2l (a Laga 45 222 ((PAC) dinsall dlgal e 1Y

o 10% upon FAC of Phase 2 (P2)

b LS dehga oBygildl) Dlan e Gy 45
Submitted by the contractor for settlement o s .
according to the regulations. (P1) A5 s pall dslgal) ddblgall Ne /Y ©
(P2) dsbll dlsyall A8lgdl) Alsal) xie /Y0 ©
A- The contract terms may specify a payment
method according to the stages of execution or .d}aiﬂ ﬁg} Lgubaail a3kl J (e 0388
to deliverables, provided that payments are
proportionate to deliverables, and that they do
not exceed nine-tenths of the amount due. The 2
tenth shall be withheld in the Treasury until final fo R " R
acceptance. ry e Jj daiil) Jabe sy adall dask de‘ bgpd a3 -
B- Such withheld amounts shall be refunded upon | Jjsla® ¥l ey ccliaiall ae ladall canliin o e cliaial)
final acceptance if the contract does not specify P T . . . . R
a warranty period for the goods, works or ol Al A s el (s atel) gl Sliel daa
services. The contracting authority may stop B A [P L R o
withholding tenths of the due amounts when )
the guarantees given are deemed to cover the
remaining parts of the contract, and is entitled | ., i,y sl o< 1) Sl Day) se clgal o 3 —o
to replace such withheld amounts by a parallel o T . o )
guarantee. s ol adlaal) ddald OS-A:\J caleadll ol Jlady) a}\)ﬂ\ Olasal
C- When payments are made in accordance with | _, .y .., . " e e L
the provisions of this paragraph, it shall be sardll lilanl GL"' Lesie Bl Slidall gl oo
taken into consideration that the necessary | ciladgll Jlasul Lo Gy WS L2l 20 (e a8 L halda
amounts required to pay the advances referred ; ) L
Age dilaay duydiall

to in paragraph 3 below.
anen eV 38Y) oy 5l 238 AKAY Ty cladal) yas ve

Article 28: Penalties (Article 38 of the Public | 34 & ] sl Gluall o cladall aandd 4oy pall dllaal)
Procurement Law) Bl 3
The contractor shall comply with the time limits set forth in
the contract, subject to payment of the penalties specified
therein. Wl el O3B (e 38 Balall) Calaidl 128 Balal)
Penalties shall necessarily be incurred by the bidder as (pladh sbdh 05 ﬁw ) sl
soon as the bidder violates the provisions of the contract, |  leball xdy Alila cnd dgall L 823sal) Jgadbs 2l ajild) e dg
without the need to prove the damages occurred.

A monetary delay penalty is calculated at a rate of (1%) of 4 Bl
the contract value for each day of delay in completing the U dalall ea cazaldl eLS;Y aidllia e Galal) e clajall
required work. Each part of a week is considered a full day, coe .
provided that these penalties do not exceed (10%) of the bl gl gsds S
contract value. If the delay penalties exceed the specified
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percentage, the provisio_ns qf Article 33 of the Public el b b g O e dhall el e %1 Ay il ddle il
Procurement Law apply in this regard. In all cases, the - j )
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Article 29: Reasons for the termination of the contract
and the results thereof (Article 33 of the Public
Procurement Law,

First: Debarment

The bidder shall be considered to be debarred if they
violate the terms of the contract or the provisions of the
Tender document, and after a warning to comply with all
obligations had been formally sent thereto by the
contracting authority, within a (5) five to (15) fifteen days’
time limit, and if such time limit expires without compliance
by the bidder. Debarment of the bidder shall be considered
a reason for breach of contract without notice, and the
debarment provisions stipulated in paragraph 1 of section
“Fourth” of article 33 of the Public Procurement Law shall

apply.

Second: Termination

4. The contract shall be terminated without notice in
any of the two following cases:

A- Upon the death of the bidder if they are a natural
person, unless the contracting authority accepts
to continue the execution of the contract by the
heirs thereof.

B- If the bidder becomes bankrupt or insolvent, or
if the company is dissolved, in which case the
provisions of paragraph 2 of section “Fourth” of
article 33 of the Public Procurement Law shall
apply.

5. The contracting authority may terminate the contract
if the bidder fails to perform any of its contractual
obligations as a result of the force majeure.

Third: Breach of contract
1-  Shall be considered reasons for breach of contract
without notice the following cases:

A- If the contractor is sentenced by a court of law
for any crime of corruption, collusion, fraud,
money laundering, terrorist financing, conflict of
interest, forgery, or fraudulent bankruptcy, in
accordance with applicable laws.

B- If any of the cases referred to in Article 8 of this
Law applies.

C- Ifthe contractor loses the legal capacity thereof.

2- If any of the reasons stipulated in paragraph 1 of this
section leads to a breach of contract, provisions of
paragraph 1 of section “Fourth” of this article shall

apply.

Fourth: Results of the termination of the contract
1. If any of the cases of debarment or breach specified
in Article 33 of the Public Procurement Law is
applied, or in case of the contractor's bankruptcy,
insolvency, or death and failure to continue the
execution of the contract by the heirs thereof, the
provisions of section “Fourth” of Article 33 of the

(Alad) elpill 53l cpa 33 Balall) dniliiy Mhal) elghil culaud 129 Falal
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2ag )3 Tyl b ST o kel ks g Calla 13) SISU bl el
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Public Procurement Law shall immediately apply,
contrary to any other provisions.

2. No compensation shall be due for the services
provided or the works executed by any person
convicted for any of the crimes stipulated in
subparagraph “a” of paragraph 1 of section “Third”
of Article 33 of the Public Procurement Law.

3. The decision of the termination of the contract and
the reasons thereof shall be published on the
contracting authority website, if any, and the central
electronic platform of the Public Procurement
Authority.

Article 30: Deduction from a security (Article 39 of the
Public Procurement Law)

If, during the execution, the contractor becomes liable for
a certain amount, in accordance with the provisions of the
terms of the contract, the contracting authority shall have
the right to deduct such amount from the performance
guarantee and require the bidder to compensate it within
a specified period. Failure to compensate shall lead to the
debarment of the contractor, in accordance with the
provisions of section “First” of Article 33 of the Public
Procurement Law.

Article 31: Exclusion (Article 40 of the Public
Procurement Law)

The exclusion provisions apply to the contractor
considered in default or against whom a judicial judgment
is issued according to the provisions of Article 40 of the
Public Procurement Law.

Article 32: Force Majeure

If exceptional circumstances beyond the control of the
contractor prevent delivery within the specified period, the
contractor must immediately present them in writing to the
(relevant administration). The administration alone has the
right to assess the circumstances for acceptance or
rejection, and the contractor must comply with its decision
in this matter.

Article 33: Integrity

The provisions of Article 110 of the Public Procurement
Law apply.

Article 34: Complaints and Objections

Every party with standing and interest, including the Public
Procurement Authority, has the right to object to any
explicit or implicit action or decision taken, adopted, or
applied by any of the procurement entities in the stage
preceding the contract's effectiveness, and which violates
the provisions of the Public Procurement Law and the
general principles related to public procurement. The
provisions of Chapter Seven of the Public Procurement
Law apply in this regard, and the objection procedures
specified by the State Council shall be followed until the
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establishment of the Appeals Authority as stipulated in the lalfeY) dia JE cuad Agal) (g)0d Gulas 6] Ly Jsanal
Public Procurement Law. T ) '

el el gl B lgie [agaidl
Article 35: Competent Judiciary bl oLiail) :35 salal

The Lebanese judiciary alone is the competent authority . . o N )
to consider any dispute that may arise between the O (Sar Bla S A Hhill <llall aasall sa saag Jlulll cliadll of
aninistration and the contractor due to the execution of AN 138 25 b e agilally 8)3Y) (n Jeany
this contract. : s
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Article 36: Health, Safety and Environmental

€ 0. Aty Ay Laval) cilialgal) 136 3alal)
Specifications

To ensure that the proposed products and services
bidders are compliant with HSE culture, bidders should
state basic HSE specifications and compliance
information:

clo on Ailly ADLg daal) A8l Ladkall il fiaal) G5l (lasal
Gilaslaay Lonlu) d8lly Ll daall Clialse Gl (pucaylall
L Jley)

e Bidder shall provide the product’s specifications
that have an environmental impact (power
consumption, gas emissions, etc...)

e Bidder shall provide the product specifications
that contribute into preserving the environment
(made of recycled material, ozone friendly, low
volatile organic compounds, etc...)

e Bidder shall provide the product’'s specifications
that contribute towards the health and safety of
the users (ergonomic design, safety features, etc)

e Bidder shall state the safety measures being
followed by personnel performing the work on
Alfa’s sites (1ISO45001 certification, specific best
practices, etc...).

e Bidder shall provide the product’s life cycle data if
available.
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Article 37: Information Security Specifications
For (K) marks, these highlight Killer Points)

e The Bidder shall commit to refrain from offering
any product / equipment which can cause security
threat or information leakage that jeopardizes
MIC1 network security. (K)

e The Bidder shall accept that MIC1 runs a
vulnerability scan on the proposed solution prior
to issuing the acceptance and in case any
vulnerability is found, the Bidder undertakes to
take the necessary actions to remedy such
vulnerability within 15 days from its notification.
(K)

o The Bidder shall mention the security standards
adopted/followed in designing the proposed
solution.

e The Bidder should specify if it has acquired the
ISO27001 certification or any other equivalent
security certification and submit with the Offer a
copy of such certificate.

o The Bidder shall not hard code passwords in the

proposed solution. (K)

e The provided application should run without the
need of root (unix) and / or admin (win) privileges.

e Source code of proposed application should be
owned by MIC1.

e System shall allow generation of user, operator as
well as alarms logs. (K)

e Solution and storage shall be sized to host history
logs for at least 1 year back.

e The Bidder should submit a data flow diagram and
schema of the solution architecture.

¢ In case of online payment, the Bidder shall use
encryption. (K)

o The Bidder shall harden systems servers / storage
before being published online, and describe
hardening aspects applied on each type.

e The Bidder shall describe security checking and
audits performed on the designed solution prior to
putting it on the market.

e The Bidder shall change default errors / messages
and configuration.

e Application should support role-based access,
specific privileges per user (i.e specific access to
application modules and reports)

e Database should support restricted access per
user or groups to data (i.e access per field or per
table, ...)
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Encryption shall be used in all communications /
interactions between systems, especially if the
communication is through web access. Web
based access shall always be used through
HTTP+SSL. (K)

Each user shall have only one account / profile to
access data.

Least-privileges should always be specified on
nodes / applications.

Pseudocode flow chart shall be provided by the
Bidders.

The Bidder should commit to improve solution /
systems information security weaknesses
whenever needed or highlighted by MIC1
information security team. (K)
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Appendices
Appendix (1) (1) 48 Gakad
Technical Specifications / Contractor's Duties / oSk [ Asgllaal JlasYl Gl [ arikall cilialy [ Asidl) cilaalsall
Statement of Required Work / Areas to be Cleaned / S R
mlaasl) [ Cilial) [ lgadass cysliaal
Categories / Quantities _ St _ [l o o
For participation in the tender (Modernized Solution for Modernized Solution for Contact aii 4 ez
Contact Center) Center RFT
Appendix (2) (2) Ay Galad
Declaration / Undertaking 1gad [ sl
For participation in the tender Modernized Solution for Modernized Solution for Contact i b ¢ljaa
Contact Center Center )
[, the undersigned ... | ot 50l U
acting on behalf of the establishment/company &
ettt et eeeeaeeeeenteeeaeeeeaaneeeaneeeaareeeeaneeeannes , choosing a place o """"""""" )
of residence at .ooooieoeeeeeeeeeee e, ., Region Y s o= sl Jiadl
............................. , District ........ccccvveeeeeeeen.,  Street
......................... , Property PP PP PP PN S PO IR S
Phone number e , Office | dahie
.......................... s Fax oo R T e o
| acknowledge that | have reviewed the Tender Document SESe b =l jJ """"""""" e
........................ GSU i,

containing the undertaking, special administrative and
technical conditions for participating in this tender, which |
have received a copy of.

| hereby declare that, after reviewing these documents,
which cannot be ignored under any circumstances, and
the details of the required work, | undertake to accept all
the conditions stated therein and for the duration of the
offer validity specified under Article ... of this Tender
Document, and to abide by and fully implement them
without any reservation or objection.

| further declare that | have submitted this commitment to
participate in the following categories/groups:

| also declare that | have set the prices and accepted the
provisions listed in this Tender Document, taking into
account all the tender conditions and the challenges of its
implementation if any.

Lastly, | undertake to lift the banking secrecy from the bank
account in which any amount of public money is deposited
or transferred to, for the benefit of the administration in
every contract of any kind that involves public funds.

Date
Seal and Signature of the Bidder
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MIC1

Mobile Service Lebanon

Strictly confidential

Request for Tender:

Modernized Solution for Contact Center

Stamps of 1,000,000 LBP
Lebanese Pounds

Appendix (3)

Integrity Declaration’

Tender Title:

Contracting Party:

Bidder's Name / Authorized Signatory on Behalf of the

Company:

Company Name:

4.

We, the undersigned, affirm the following:

Neither we, nor our employees, partners, agents,
contributors, consultants, or their relatives have
relationships that may lead to a conflict of interest in
the subject of this contract.

We shall inform the Public Procurement Authority
and the contracting party in case of any conflict of
interest occurrence or discovery.

Neither we nor any of our employees, partners,
agents, contributors, consultants, or their relatives
have engaged in fraudulent, corrupt, coercive, or
obstructive practices regarding our bid or proposal.
Neither we, nor our partners, agents, contributors,
consultants, or their relatives, have offered any
payments to employees, partners, or individuals
participating in the procurement on behalf of the
contracting party or anyone else.

In case of a breach of this declaration and
undertaking, we acknowledge that we will be
disqualified from participating in any public
procurement, regardless of its subject. We accept in
advance any measure of exclusion taken against us
and we pledge of our full will not to dispute it.

Any false information exposes us to legal action by the
competent authorities.

Date:

Seal and Signature
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MIC1

Mobile Service Lebanon

Strictly confidential Request for Tender:

Modernized Solution for Contact Center

1 This declaration shall be attached to the bid.

Appendix (4)
Bid Security Letter

Bank: ...
To (MIC 1)

Subject: Bid Security Letter for the amount of / /
only, based on the order of Mr.

For participation in (Modernized Solution for Contact
Center RFT)

We hereby declare that Bank............................. ,

locatedat.................... , represented by the undersigned
Mr. o ..., acting on its
behalf in his capacity as
.................................................. , and based on the
order of Mr. .o (or
MESSIS. it or Company
.................................... ),

personally and irrevocably undertakes to pay immediately,
without any condition, any amount you request, up to the
limit of (specify the amount and currency in numerals and
words), in cash upon your first request by a written and
signed letter from you, without any obligation to provide
reasons for this claim.

Accordingly, our bank expressly acknowledges that this
Bid Security Letter is self-contained and entirely
independent of any relationship or contract between you
and Mr. (or  Messrs.
or Company
................................... ) and that our bank does not
have the right, under any circumstances or at any time, to
refuse or delay the payment of any amount you request
based on this Bid Security Letter. Our bank also waives in
advance any right to discuss or object to the payment
request issued by you or any official on your behalf, or
even to accept any objection that may be issued by Mr.

............................................... (or Messrs.
..................................................... or Company
.................................. ) or others regarding the
payment of the amount to you as per your request.

This Bid Security Letter remains valid until

........................... , and at the end of this period, it
automatically renews until you return it to us or inform us
of our exemption from it.
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MIC1

Mobile Service Lebanon

Strictly confidential Request for Tender:

Modernized Solution for Contact Center

Any amount paid by our bank based on this Bid Security
Letter at your request reduces the maximum amount
specified therein by the same amount.

This Bid Security is subject to Lebanese laws and the
jurisdiction of the competent courts in Lebanon.

In witness whereof, we establish our domicile at our
institution's headquarters

Capacity:
Name:

Signature:
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