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The Lebanese Republic

Mobile Interim Company 1 sal

Alfa is the brand name owned by Mobile Interim
Company 1 SAL which is managing the first Lebanese
mobile network for the benefit of the Republic of Lebanon
/ Ministry of Telecommunications.

Alfa plays a pioneering and pivotal role in the digital
transformation process in Lebanon by leading
innovation, employing technology to serve society,
and laying the foundations of a customer service
culture based on digital sustainability and trust.

RFQ Request for Quotation

Request for Quotation:

Toners
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1.1 Contract Summary

Dl qulla

Procuring Entity
Name

Mobile Interim Company 1 sal

il e paila 1.1

Procuring Entity
Address

Parallel Towers, block A, Barbar
Aboujaode street,Dekwaneh,
Beirut Lebanon

RINES PETSENG- T

4Ll dgad) an)

Registration
Number and Date

Baabda /72514/ September 4,
2002
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Bid/RFQ Address

Parallel Towers, block A, Barbar
Aboujaoude street,Dekwaneh,
Beirut Lebanon

2002 Js4i 4 / 72514/ Vs
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Validity Period

article 4.2.17. The Bid Bond can
be provided as LG from bidders’
bank or in Cash.

RFQ Subject Toners GasF ok g sa
. Toners -

Request for Quotations for Sl
Contract quotations that will result in a < o
Awarding Method purchase order DY) mg e bl Al A8y ya
Type of Contract - )
awarding pa Sl € 55
Validity of the 30 days from the final date of o ) R -
Proposal quotations submission sl il Sl se sall e 53 30 wa A 4adla d

A bid bond amounting 1,5008 || i, a . 1,5008... fees s al) Glaa ol

from the participating e s ew. s P

supplier’s bank or in cash at pad Ry g L) el

MIC1 Treasury department is 7 33l us MIC1 (2 Treasury

requested as per Article 7
Bid Security . . . " . . o

In case the supplier did not ol o= B 2l o i ol dhff w2 s

commit to his offer and refused to ||| u=ssl 4adia 3,8 A bl & L

proceed with deIivgry, with?n the Lol S 3 jlian ali cbacindl)

approved upon validity period of

the offer, the bid bond will be

confiscated.

The Bid Security validity should be ||| /208/ ZLialy (ia y2ll (laa Goadlea 530 2028

for 208 days as of offers ol lat ol e e s

submission date (shall exceed the LC:’; u i) e ‘M ¢ UA ‘a}i o ) a3
RFQ Security Offer’s validity by 28 days as per 4217 8l sl 280 panl wa Al 4adla e

SIS 5 LG el ey
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Performance
Guarantee

Selected Bidder will be requested
to submit a Performace bond of
10% of the Purchase Order

If the bid bond was delivered to
the supplier, and a performance
bond has been submitted, and in
case of offer cancelation by the
supplier within the approved upon
validity period or PO issuance,
MIC1 has the right to apply the
penalties clause and to seize up
to 20% of the performance bond

Award Criteria

Best offer based on the best
combined Technical and
Commercial scoring
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Location for
Obtaining
Bid/RFQ
documents

Through official invitation from
MIC1 enclosing attached
documents or through the central
electronic platform of the Public
Procurement Authority and on the
specific website of the Procuring
Entity www.alfa.com.lb
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Location for

Parallel Towers, block A, Barbar

sl Y
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Submitting Aboujaoude street, Dekwaneh,
Quotations Beirut Lebanon
Location for RFQ | Parallel Towers, block A, Barbar
Quotation Aboujaode street, Dekwaneh,
Evaluation Beirut Lebanon
Contract USD
Currency

-50% Down Payment

-50% After Delivery
Payment of -Payment will be made in cash

Contract Value

LBP at local market rate on
payment date or through bank
transfer to a fresh LBP account

Ol ¢ g el Sl St

GS)AA‘ )Y)A Ada ) 3..\49

-Payment will be made in cash LBP i )
at local market rate on payment dbad) dad a0

date or through bank transfer to a
fresh LBP account
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Section 1
Special Provisions for Quotation Submission
and PO Issuance

Article 1: Identification of the Contract and its
Subject
1. MIC1 issues, in accordance with the provisions
of the Public Procurement Law, by means of a
sealed envelope, a request for quotations for
the PO issuance of MIFI & WIFI Routers in
accordance with RFQ specifications detailed in
Appendix 1.

2. Award will be to the supplier having the highest
combined technical and commercial scoring.

3. In the event of any conflict between the
provisions of this RFQ and the provisions of the
Public Procurement Law, the provisions of the
Public Procurement Law shall apply.

4. The contract awarding (RFQ result) shall be
published on the central electronic platform of
the Public Procurement Authority and on the
specific website of the Procuring Entity
www.alfa.com.lb and by any means determined
by the purchasing entity.

5. Appendices to the RFQ document

- Appendix1: (Technical specifications as
detailed in enclosed document)

- Appendix 2: Compliance matrix

- Appendix3: Scoring Sheet

- Appendix4: Local NDA MIC1 Template

- Appendix 5: Supplier compliance Form

6. The provisions of the Public Procurement Law
and other applicable regulations apply to this
RFQ request for quotations document.

7. In case of conflict between the Arabic and
English texts. The first one will prevail.

Article 2: Suppliers Eligible for Participation in
this Contract

Supplier should submit the related list of references.
(All appendixes listed in Article 1, section 1)

- Supplier should be qualified and able to commit to
all the specifications and requirements detailed in
appendix (1).
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Article 3: Method of Contract Awarding

1. RFQ is conducted based on the best Technical
& Commercial scoring (please refer to enclosed
“Scoring Sheet document “).

2. The award is given to the supplier, who has the
best technical and commercial scoring

3. |If prices are equal among suppliers, the RFQ
is re-conducted through sealed envelopes
among the suppliers themselves in the same
session. If they refuse to submit new
quotations or if their prices remain equal, the
winning supplier is determined by drawing lots
among the suppliers with equal offers.

Article 4: Conditions for the Participation of the
Eligible Suppliers

1-  Suppliers shall meet the following conditions,
declared in accordance with the required
documents in the First section of this Article
mentioned below as Administrative
Documents and Transactions:

a- That there is no proven violation, by the
suppliers, of professional ethics generally
accepted and stipulated in the relevant
provisions, if any.

b- That they have the legal capacity to enter into
the procurement contract.

c- That they have fulfilled their obligations to pay
taxes and social security contributions;

d- That they have not been convicted, neither
their directors nor employees involved with the
procurement process, by a court decision of
any criminal offence - even if the verdict can
still be appealed - related to their professional
conduct or the making of false statements or
misrepresentations as to their qualifications to
enter into a procurement contract, or
corrupting a public procurement or a contract
awarding process, or have not been otherwise
disqualified pursuant to administrative
suspension or debarment proceedings, or
have been in a situation of exclusion from
participation in public procurements;

e- That they are not the subject of legal
proceedings for insolvency or bankruptcy or
were declared bankrupt by a court of law.

f- That they have not been convicted by a court
decision - even if the verdict can still be
appealed - of usury or money laundering.

g- Thatthey have not participated in the decision-
making process of the contracting authority or
have any conflict of interest, or any material
interest linking them to any of the decision
makers.

h- Any other conditions set forth by the
contracting authority in the RFQ documents
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that are commensurate with the required
works.

i- Certificate from the Ministry of Economy
proving compliance with the provisions of the
Law on Boycott of Israel (added by Law No.
309, dated April 19, 2023).

j- Declaration of the economic beneficiaries
(according to Law No. 309, dated April 19,
2023).

2- The offer must be submitted clearly and
unequivocally without any deletion, alteration,
or modification.

3- The suppliers state in their offer that they have
reviewed this RFQ document and its
complementary documents and have obtained
a copy. They accept and undertake to adhere
to all the conditions outlined therein without
any reservations or exceptions. The supplier
submits their offer on this basis and affixes
financial stamps worth one million Lebanese
pounds covering all the documents (a copy of
the declaration is attached to this document).

4- Any offer containing reservations or

exceptions is rejected.

5- The supplier mentions in their offer a clear
address and place of residence for prompt
communication.
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to the attached Appendix 2, signed and ol Ly jrall 4alilY (alall
stamped by the supplier, this Undertaking | . .. Ceew I,
includes the supplier's confirmation of their | “~ &k Gzl Gall cala e cps Bylas Aell) -2
commitment to the price and the validity of B~ demie  cailall
the offer. A financial stamp of 1,000,000 PRI O
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4-

10

11-

12

13

14-

Police Record of the Authorized Signatory
or his “legal representative”, not exceeding
three months from the bid opening date.

Partnership Contract legalized by a notary
public if required.

Registration  Certificate  before  the
Directorate of Value Added Tax, if
applicable, or a certificate of non-
registration if not subject to it. In the latter
case, the supplier commits to their bid price
even if they become registered for VAT
during the execution period.

Registration Certificate
Ministry of Finance
Revenue.

issued by the
Department of

Certificate issued by the Ministry of Finance
proving the supplier's compliance with tax
obligations.

Clearance Certificate from the National
Social Security Fund “comprehensive or
valid for participation in public RFQs and
bids” valid on the date of the bid opening
session, stating that the supplier has paid
all his subscriptions (the supplier must be

registered before the National Social
Security Fund and any statement
mentioning the phrase “unregistered

institution” will be rejected).

Certificate issued by the Municipality,
proving full payment of municipal fees by
the supplier, issued by the municipality
within its jurisdiction based on the
commercial registration certificate.

Comprehensive Certificate issued by the
Commercial Register showing founders,
members, contributors, or partners,
authorized signatories, the manager,
capital, the supplier's activity, and ongoing
liabilities.

Certificate issued by the relevant authorities
proving that the supplier is not in a state of
bankruptcy.

Certificate issued by the relevant authorities
proving that the supplier is not in a state of
judicial liquidation.

Bid bond as required in the specific RFQ
document of the procurement project, in
accordance with Articles 34 and 36 of the
Public Procurement Law.
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Mobile Service Lebanon

Toners

15- Declaration from the Supplier identifying the
economic beneficiary/beneficiaries
according to Form M18 issued by the
Ministry of Finance (any natural person who
owns or effectively controls the ultimate
outcome of the activity practiced by the
supplier, either directly or indirectly,
whether the supplier is a natural person or
a legal entity.)

16- Copies of Identification Cards (ID/Passport)

for the economic beneficiary/beneficiaries.

17- Copies of Identification Cards (ID/Passport)
for each person representing the supplier

(those acting on behalf of the supplier in

their relationship with the contracting
authority: legal representative,
representative of the legal entity, or

authorized signatory).

18- Integrity Declaration Document signed by
the supplier in accordance with the
prescribed format (attached herewith).

B- Special Conditions Regarding the Subject of
the RFQ:

1- Technical/Professional Qualifications:
The Routers’ supplier should submit related list of
clients’ references.
- Supplier should be qualified and able to commit to
all the specifications and requirements detailed in
appendix (1).
- The supplier can be a routers' manufacturer
outside Lebanon, local agent or local trader.
Supplier to mention his status
- The routers' manufacturer should be in business
for at least 5 years.
- The routers' agent or trader should be in business
in Lebanon for at least 3 years and certified to
supply and provide aftersales support for the
offered brand (s) that should be on the market since
at least 5 years.
-The supplier should share the device’s datasheet
- Bidder shall have a repair center in Lebanon for
the offered product

2- Technical proposal according to the required
specifications in the appendix (1).

C- In case of the participation of a foreign
supplier, the supplier must comply with one
of the following conditions:

1- The personal presence of the legal
representative of the company to participate in
the procurement proceedings.

2- Has an authorized agent or representative in
Lebanon responsible for signing the contract
on its behalf.
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Strictly confidential

Request for Quotation:

MIC1

Mobile Service Lebanon

Toners

In addition to the above conditions, the foreign

supplier must submit the following:

1- Certificate registration of the company or
certificate of establishment issued by the
relevant authorities in their country.

2- Certificate from the Lebanese Ministry of
Economy and Trade confirming compliance with
the provisions of the Law on Israel Boycott.

3- The required certificates according to paragraph
(First) above, according to the laws of the
country where the supplier is located, provided

that these certificates are authenticated
according to the regulations of the competent
authorities.

For certificates issued without an expiration
date, the validity date of each certificate is
determined according to its nature, not
exceeding six months from the date of the bid
opening session.
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Strictly confidential

Request for Quotation:

MIC1

Mobile Service Lebanon

Toners

D- Price Proposal

-The supplier shall submit a price proposal duly
signed. The price proposal must include individual
and total prices (in USD or Euro...), written in both
numerals and words, without an alteration, deletion,
modification, or addition not signed for it. Exchange
rate to be applied depends on the time of issuing any
new purchase order.The price includes taxes, fees,
and expenses of any kind. If the winning supplier is
subject to value-added tax (VAT), the offer should
provide a detailed breakdown of the price (including
the value added tax. In case of discrepancy between
numerals and words, the offer will be based on the
amount written in words, and any price not written in
full numerals and words will be rejected.

-The Suppliers shall be held liable for any
inaccurate or incorrect statement from their side in
this regard.

-MIC1 reserves the right to order all or some of the
quantity included in the RFQ. In other words, MIC1
has the full flexibility to buy the full scope of the Offer
or certain parts of it without any impact on unit rates
and discount granted. It might also select different
Suppliers to supply different parts of the RFQ’s
scope of work depending on its strategy and needs.

- Unit price should include all fees required until
goods reach MIC1’s warehouses.

Article 5: Collective proposals (Article 23 of the
Public Procurement Law)

Several suppliers, service providers or contractors
who meet the technical and legal requirements of
this Law may participate in the execution of this
procurement project, provided that they appoint,
under a partnership contract or a joint venture
agreement, a lead partner who represents them
jointly and severally, signs on their behalf, and
whose acts shall be binding to them. All partners are
jointly and severally responsible, without exception,
towards (the Procuring Entity) in the implementation
of the conditions stipulated in this RFQ document.

In this case, same documents proofing the
partnership or joint venture should to be presented.

Article 6: Requests for clarification (Article 21 of
PPL)

The supplier may request a written clarification
regarding the RFQ document within 10 days from the
date of submission of proposals. shall respond within
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Strictly confidential Request for Quotation:

MIC1

Mobile Service Lebanon

Toners

6 days prior to the deadline for submission of
proposals. The procuring entity shall, without
identifying the source of the request, communicate
the written clarification to all suppliers to which the
procuring entity has provided the bidding
documents. The provisions of Article 21 of the Public
Procurement Law apply if the administration deems
it necessary to make amendments to the RFQ
document for any reason, whether initiated by the
administration or in response to a clarification
request from one of the suppliers. In all matters
related to holding meetings with the suppliers, may,
if necessary, schedule a specific date for potential
suppliers to inspect the site.

Article 7: Validity of the Proposal (Article 22 of
the Public Procurement Law

1. 1.This RFQ document determines the validity
of the proposal for a period of 4 months at
least as of Closing Date or any extension of the
Closing Date decided by MIC1. Any offer valid
for a shorter period may be rejected by MIC1
at its sole discretion.

2. Prior to the expiry of the RFQs' validity period,
MIC1 may request suppliers to extend the
period for an additional specified period of
time. A supplier may refuse the request without
forfeiting its RFQ security.

3. Suppliers that agree to an extension of the
validity period of their RFQs shall extend the
period of effectiveness of bid securities
provided by them or provide new bid securities
to cover the extended validity period of their
RFQs. A supplier whose bid security is not
extended, or that has not provided a new bid
security is considered to have refused the
request to extend the validity period of his
RFQ.

4. A supplier may modify or withdraw its RFQ
prior to the deadline for submission of RFQs
without forfeiting its bid security. The
modification or notice of withdrawal is effective
when it is received by the procuring entity prior
to the deadline for submission of RFQs.

5. The validity of the offer shall be extended in the
event that the Complaints Authority orders a
prohibition period of procedures in accordance
with the provisions of Chapter 7 of the Public
Procurement Law, for a period of time
equivalent to the prohibition period. The
supplier shall extend his bid security period
accordingly.

Article 8: Bid Bond (Article 34 of the Public
Procurement Law)

1. The bid Bond for this procurement is determined
at an amount of USD 1,500
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Strictly confidential Request for Quotation:
M I c ' Toners

Mobile Service Lebanon

2-The validity of the bid Bond is determined by |  izuy - leca dasd die Akl el leca sl .4
adding (28) twenty-eight days to the validity of the | = = : el S “.‘”’J © ;

proposal. s labiall dlga (& aslill agale Gup ol 02l Guaaplall s
3.The bid Bond is automatically extended until the PR
Procuring Entity decides to return it to the supplier. ’
4.Th$ bid Bond she;\)ll t:;a retur?ed to th(:f winning | daall xdgi 3 G aall (mdyg dumyey ysall aib ol s (85
supplier upon submitting of a performance ) . e T
guarantee by this supplier, and to the suppliers who dgle Gl (ajll 2adla 858 (o Jeal) Gl i )

were not awarded the contract within a period of time sl Gle Balias s
not exceeding the date of the contract’s entry into ) .
force. s Olada il g calall ) el Gleca alis 313 .6

5. In case the supplier did not commit to his offerand | ... . . .y 15 - ol G e Lt
refused to proceed with contract signature or scope RO ol JF n gl B s s

of work execution, within the approved upon validity | i ol i il g S lgle Gl el dadla
period of the offer, the bid bond will be confiscated. . e . .

6. If the bid bond was delivered to the supplier, and ol e Lo Brabiasy Slgall iy 3l MICT S G el
a performance bond has been submitted, and in Ll s laca dad (e /20
case of offer cancelation by the supplier within the
approved upon validity period of the offer or after
contract signature or P_O issuance, MIC1 has the (o) syl 0338 (ya 35 Balall) BAT . e 19 Balal
right to apply the penalties clause and to seize up to

20% of the performance bond.
AWl dad e %10 Ay denll s Glaca dad 233 1

Article 9: Performance Guarantee (Article 35 of gl hadd) bl el e qadas A UaY)
the Public Procurement Law) 1/3)] 35a ¥ 558 DA Sl s ek i o 9

Gblall U Ga il el wds fl e das Gl ad
1-The amount of the performance guarantee is set .
not to exceed 10% of the quoted items. O Olasia @i e aldil) Jla g . GLEY) sy (a2ll)
2-The performance guarantee shall be submitted
within a period not exceeding (5) five working days
from the date of purchase order issuance that shall
be signed by both parties as per the agreement. In
the event of failure to submit the performance
guarantee, the bid security shall be forfeited.

3-The performance guarantee remains frozen | . cilumsall JalS ailiy s ) aiilall diasy 5 jun of Jhae
throughout the procurement period. Any fines,
violations, delays, or damages caused by the | iyl alaly auilill sae elgiil aay ajilal) ) 2l s Glasa dlay
winning supplier are directly deducted from it without &y 12e cer 5L o
prior notice until the winning supplier fulfills all Joadl Wy (g a3l Of e HIAY) 86 x50 A Sl
obligations.

4-The performance guarantee shall be returned to
the winning supplier upon expiration of the
procurement period and the completion of the final
acceptance, which takes place after the
administration ensures that the procurement has
been conducted in accordance with the regulations
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Strictly confidential

Request for Quotation:

MIC1

Mobile Service Lebanon

Toners

Article 10: Method of Guarantee Payment (Article
36 of the Public Procurement Law)

- The bid security as well as the performance
guarantee are paid either in cash to the
contracting authority, MIC1, or by an
irrevocable letter of guarantee issued by a
Lebanese/ International bank approved by
Banque du Liban, indicating that such security
is payable upon request and presented in the
name of RFQ ref#0139-26: Toners.

- Substituting guarantees with a cash check or a
receipt issued by the Treasury, related to a
guarantee for a previous contract, is not
acceptable, even if it has been decided to
return its value.

Article 11: Submission of Offers

1. Bidders should submit their Offer in 1 sealed
envelope, with bidder name and RFQ Name and
Reference clearly mentioned, which should contain
two separate sealed envelopes, containing the
below:

Envelop 1: labelled by the “RFT reference-
Technical Offer & the Bidder ‘s name”, and should
include:

o A cover letter, in 2 copies, addressed to
MIC1 showing the Bidder’'s interest in
submitting the Offer to the RFQ (where the
name of project as mentioned in this RFQ
is explicity mentioned) duly signed and
stamped by the authorized representative
and listing the documents enclosed
whether in hard or soft copy. The cover
letter should also mention the names of
partners (if any) that are participating under
the umbrella of the company in question.

o 2 copies of the complete version of the filled
compliance matrix stamped and signed,
and on CD in both excel and PDF versions
including bidder logo.

o 2 labeled CDs with the complete unpriced
Technical Offer to RFQ detailing policies
terms & conditions, in  WinWord,
Compliance Matrix in MS Excel and in PDF
format with company logo, unpriced Annex
1 in MS Excel & supporting technical
documentation in WinWord or PDF format.

(Al elpl) 538 (a 36 Balall) clilasal) ads Al 103aLal)

o i L )l e e S el e 0
QB e Buas Glan QUS Cager Ly dylall dgal)
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ref#0139-26: Toners.
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Envelop 1: labelled by the “RFT reference- Technical
Offer & the Bidder ‘s name”, and should include:

o A cover letter, in 2 copies, addressed to MIC1
showing the Bidder’s interest in submitting the
Offer to the RFQ (where the name of project
as mentioned in this RFQ is explicitly
mentioned) duly signed and stamped by the
authorized representative and listing the
documents enclosed whether in hard or soft
copy. The cover letter should also mention the
names of partners (if any) that are participating
under the umbrella of the company in
question.

o 2 copies of the complete version of the filled
compliance matrix stamped and signed, and
on CD in both excel and PDF versions
including bidder logo.

2 labeled CDs with the complete unpriced
Technical Offer to RFQ detailing policies terms &
conditions, in WinWord, Compliance Matrix in MS
Excel and in PDF format with company logo,
unpriced Annex 1 in MS Excel & supporting
technical documentation in WinWord or PDF format

o Company's Profile.

o Company’s shareholding structure.
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Strictly confidential Request for Quotation:
M I c ' Toners

Mobile Service Lebanon

o List of Members of the board of directors.
o Company's Profile.
o A Bid Bond as detailed above
o Company’s shareholding structure.

o Devices’ data sheets
o List of Members of the board of directors.

o All documents requested in Article 2 & 4
o A Bid Bond as detailed above

o Devices’ datasheet

N.B: No prices even Free of Charge (FoC) term shall
o All documents requested in Article 2 & 4 be mentioned in the technical offer envelope
whatsoever.

N.B: No prices even Free of Charge (FoC) term
shall be mentioned in the technical offer | All submitted documents should be Signed and
envelope whatsoever. Stamped by bidder.

All submitted documents should be Signed and
Stamped by bidder.

Envelop 2: labelled by the “RFQ reference-
Commercial Offer & the Bidder ‘s name”, and should

Envelop 2: labelled by the “RFQ reference- include:
Commercial Offer & the Bidder ‘s name”, and
should include: o 1 copy of commercial offer duly signed by the
authorized signatory and stamped —in
o 1 copy of commercial offer duly signed by Hardcopy.
the authorized signatory and stamped —in
Hardcopy. o 1labeled CDs

o 1labeled CDs

“RFQ envelopes must be sealed with a large

“RFQ envelopes must be sealed with a large | adhesive tape. Envelop must hold RFQ Reference
adhesive tape. Envelop must hold RFQ | and title without mentioning the bidder’s name”.

Reference and title without mentioning the

bidder’s name”. N.B: Bidders must strictly comply with all the
requirements above mentioned in this article 5. Any
N.B: Bidders must strictly comply with all the Bidder which fails to comply with any of the
requirements above mentioned in this article 5. Any | requirements listed in article 5 above will be
Bidder which fails to comply with any of the immediately
requirements listed in article 5 above will be
immediately el 2l ool Gl e L) Caplall Jla) cema 2
2. Envelope should be sent either by regular or t o)) Bpilie Gadd daliss f
express courier or delivered in person directly
to:
Procurement Department Procurement Department
Attention: Daniella Zeitouny Attention: Daniella Zeitouny
Office: 03391697 Office: 03391697
Email: daniella.zeitouny@alfamobile.com.lb Email: daniella.zeitouny@alfamobile.com.lb
Address: Address:
Parallel Towers, 17th floor, near Freeway Parallel Towers, 17th floor, near Freeway
P.0.B: 55-534 Sin EI Fil. P.0.B: 55-534 Sin EI Fil.
Ref: MIC1/RFQ/CFO-PRO/0139-26 Page 16 of 37
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Strictly confidential Request for Quotation:
M I c ' Toners

Mobile Service Lebanon

3. The dgadline for offer submission shall be S adde ai L Gy g pall aiil Sl acsall aa) .3
determined as per the announcement related to -

this RFQ, published on the central electronic | 43Sl dig iV daiall Je )ohially cdioall sgy latal)
platform of the General Procurement Authority. ol sl i)

4. The Procuring Entity shall maintain the offer’s
security, integrity, and confidentiality, ensuring . N i C o . s
that its content is not accessed except after JiSy iy 43Dyl 0l (o Al eall il 4
opening it in accordance with the established Jead g anid aas Y elgina o g ALY axe
procedures.

5. Any offerlreceived by .thg Proguring Entity after aodtil Slgill e gall aay A L)) dgall 4 L saxe =HY 5
the deadline for submission will not be opened; . . . L
instead, it will be returned sealed to the (e 63 (ajlall () Lagine slad o ¢ sag sl
submitting supplier.

6. The supplier is not permitted to submit more | wady &l cins sl e e ST 30 of Gl 320 Y .6
than one offer, under the penalty of rejecting all

their offers. diag e IS
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M I c 1 Strictly confidential Request for Quotation:

Mobile Service Lebanon

Article 12: Opening and Evaluation of Bids

1. Bids shall be opened by the tender committee
specified in Article 100 of the Public
Procurement Law. The committee is
responsible for reviewing the RFQ file, opening
and evaluating bids, and consequently
determining the most suitable offer. This
process takes place in a public session held
immediately after the deadline for bid
submission.

2. The chairman of the committee and each of its
members must recuse themselves from their
duties in the mentioned committee in the event
of any situation involving a conflict of interest or
the anticipation of such a conflict, immediately
upon becoming aware of this conflict of interest.

3. The tender committee may seek the assistance
of experts from within or outside the
administration to aid in technical and financial
evaluation when necessary. This decision
requires approval from the competent authority
within the Procuring Entity. The selection of
external experts is subject to the provisions of
the Public Procurement Law.

4. Experts are bound by confidentiality and
neutrality in their work. They are not allowed to
decide on behalf of the committee, participate in
its deliberations, or disclose its proceedings
publicly. They may be called upon to provide
explanations and clarifications to relevant
parties. Additionally, experts are required to
submit a written report to the committee, which
is mandatory and becomes part of the RFQ
minutes.

5. In case of disagreement among committee
members, decisions are made by a majority
vote, and any dissenting member must record
the reasons for their objection.

6. All participating suppliers or their authorized
representatives, in accordance with the
regulations, and the delegate appointed by the
Public Procurement Authority have the right to
attend the bid opening session.

7. Bids are opened according to the following
procedure:

1-  The name of the suppliers is announced
among the participants following the
sequence of serial numbers recorded on
the external envelopes delivered to the
suppliers.

2-  Necessary calculations are performed,
and the total price for each supplier is
recorded, including the value-added tax
VAT if the supplier is subject to it. This is
done in preparation for the comparison
and announcement of the name of the
winning supplier.
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Request for Quotation:

Toners

3-

The tender committee corrects any purely
arithmetic errors discovered during the
examination of the submitted bids, in
accordance with the provisions of the RFQ
document. The corrections are
immediately communicated to the
concerned supplier.

The tender committee, at any stage of the
RFQ practices, may request in writing
clarifications from the supplier regarding
information related to their qualifications or
their bids to assist the committee in
verifying qualifications or examining and
evaluating the submitted bids.

The proceedings of the bid opening are
documented in writing in a minutes signed
by the head and members of the tender
committee. A list of attendees is prepared,
signed by the participants from the
Procuring Entity, the General Procurement
Authority, the suppliers, and their
representatives. This serves as evidence
of their attendance. All information and
documents related to the session's
proceedings are entered into the
procurement proceedings register, as
stipulated in Article 9 of the Public
Procurement Law.

Requests or permissions to make any
substantive changes to the information
related to qualifications or the submitted
bid are prohibited. This includes changes
for the purpose of turning disqualified
supplier into eligible supplier or changes
aiming at making an invalid offer a valid
one.

No negotiations can take place between
the Procuring Entity/the tender committee
and the supplier regarding information
related to qualifications or the submitted
bids. No changes in the price are allowed
upon requiring clarification from any
supplier.

All correspondence conducted under this
article is recorded in the procurement
proceedings register according to Article 9
of the Public Procurement Law.

If the information or documents provided in
the bid are incomplete or incorrect, or if a
specific document is missing, the tender
committee may request in writing a
clarification from the concerned supplier
on their bid or request the submission or
completion of information or relevant
documents within a specified timeframe.
All correspondence must be in writing,
respecting the principles of transparency
and equality in treating suppliers in written
requests for clarification or completion,
while considering the provisions of
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U o8 Audal) ailagy Alendl) 55l lasledl IS 758
il 09l e 9 Balall & ddle ageaial) el Cielyal
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QY Ly cadaal Gmpally 5l cDlagally el Slasledl
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Mobile Service Lebanon

paragraph 3 of the second clause of Article
21 of the Public Procurement Law.
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Article 13: Supplier exclusion

The Procuring Entity excludes the supplier from the
RFQ procedures due to the supplier offering benefits
or having an unfair competitive advantage or due to
a conflict of interests, as specified in either of the two
cases outlined in Article 8 of the Public Procurement
Law.

Article 14: Prohibition of Negotiations with
Suppliers (Article 56 of the Public Procurement
Law

Negotiations between the Procuring Entity or the
RFQ Committee and any of the suppliers regarding
the bid submitted by that supplier are prohibited.

Article 15: Domestic preferences (Article 16 of
the Public Procurement Law)

Contrary to any other provision, proposals containing
goods or services of national origin may be given a
ten (10) percent ratio preference over proposals
containing foreign goods or services.

Preference shall be given to proposal components of
national origin.

Article 16: Lifting of Banking Secrecy

Upon submitting the offer, the supplier is compelled
to lift banking secrecy regarding the bank account
where any amount of public funds related to this
procurement is deposited or transferred, pursuant to
Council of Ministers Decision No. 17 dated May 12,
2020.

Article _17: Cancellation of the procurement
and/or any of the procedures thereof

The Procuring Entity may cancel the procurement
and/or any of the procedures thereof at any time prior
to the dispatch of the notice of award to the winning
supplier, in cases specified in Article 25 of the Public
Procurement Law.

Article 18: Regulations related to Abnormally
Low Bids

The Procuring Entity may reject a proposal if it
determines that the price, in combination with other
constituent elements of the proposal, is abnormally
low in relation to the subject matter of the
procurement and the total estimated value thereof.
The provisions of Article 27 of the Public
Procurement Law apply in this regard.

Gl dlagicd :13 salal
ailie dmpe o afill Clela) G Gaslad) ALl dgal) sais
Ay mllad) b s sl duate e il S sha (e
Syl (08 (pa Aialtl Balall b Lagic (apamiall yallall (gaa) b

bl

O$8 (a 56 Balall) Cpuaslall pa ciliagliall jhia: 1454l
(plad) slpi)

bl G sl il diad o L0 gl G cilinglaal) s
ol el aads (A sl ol

(Plad) shll 0538 (1 16 Balall) dlucadil) Aadisy) :15 5alal
Gload f lalu Liamiall (g jall slhae) Koy ¢ AT i (Y I
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e Laladl) ) dcadiial) g all olds ac)gd 118 salall
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Artic.le.19:Acceptance of the su_ccessful RFEQ (or | y4y cuy (cpall s j) S Gaall Jad als :19 salal)
provisional award) and entry into force of the ) - N
procurement contract/PO issuance Adal|
1. The Procuring Entity shall accept the successful | (1) sl JSaY Gy 5l a3al) (mjell dlal dgall JiE .1
proposal in accordance with the provisions of e i )
paragraph (1) of Article 24 of the Public plad) eLA G5 e 24 Bl e
Procurement Law. B G Gaplad) 4yLal) dgal) sl BN Goasall e KB 2y L2
2. After the successful proposal is ascertained, the A ”J‘ feadl i S g2l o
procuring entity shall dispatch the notice of | Wl (il Jsd lis W)IE el Ha5 WS () &l
award to the supplier that presented that A 5 ol vie wnll va s e (Cdaall skl
proposal, and simultaneously publish its | = B elenl vie il S Jay gy (Sdsell piu)
decision to accept the successful proposal | iy of sy S ¢ il joyl (g fai dae ol ke 321L)
(provisional award) that comes into force at the e
end of the standstill period of ten working days 1A dGl ciloglaall J8V1 e
starting with the date of the publication that shall aladl) ) el 635 G Galall lsies an) -
contain, at a minimum, the following . i
information: ¢(cdzall
a- The name and address of the supplier ol iias sld anle dalial - vl A —
presenting the successful proposal e - L oSas commll daf mn
(winning supplier); o oash @ a8 A el IS 13 el ollyay 33U

b- The proposal total value or, where the N "
successful proposal was ascertained on the AT ey ped) Gl
basis of price and other criteria, the contract (Baal) o3a Cwny dnaail) 858 Baa —
value and a summary of other| NN x e s N I o
specifications and relative advantages of | <83l ajlell & 3bb dnLAl dgall o6 cauanill 378 clialil 48 .3
the successful proposal. e i /15 W Y A Na il b

c- The duration of the standstill period in > IISI o O & "_U?ﬁ
accordance with this paragraph. lag

3. Promptly after the expiry of the standstill period, " st a gy s 2
the procuring entity shall dispatch a notice to the JI1S5]] Hea Dhs 32xl) L0 dgal (5 CJL'A“ el g 4
winning supplier requesting the signature of the | .cdzall a5kl (& (e 32l) &8 F)li e Lig dic duad
contract within (15) fifteen days. e e . e

4. The competent authority in the procuring entity | +2= =¥ (2 Las (305 [130]] ) el 038 23a5 o) (K
shall sign the contract within (15) fifteen days llall | U e 233
from the signature thereof by the winning ) o ) S B UA .
supplier. This time limit can be extended to (30) | ¢ rlball aajally cdsell ajledl 28 Lavie a2l & Jay .5
thirty days in certain cases specified by the wle slall &
competent authority. o o )

5. The procurement contract shall come into force | s ae syl eha) (o) cdgall ajilal) Vs Mlal) ddales BnnyY .6
upon signing of the contract by the winning | R, . R -
supplier and the competent authority before the | < Lo a8l Lol Bdll DA chpall 28 g ) el Sl
contracting authority. 2l 3 ey pylig CBgall aylilly el (jlall aolis

6. Between the time when the notice of provisional | P - s )
award is dispatched to the supplier concerned | &) ke caiall ads o gl alell pid Js 1
and the entry into force of the procurement BT a0l el S Al o3 8 diae s du LAl
contract, neither the Procuring Entity nor the ‘f’Lu = oS i u‘ . =
winning supplier shall take any action that | ©AY) Gagell o e duad¥) apall s of ol o)yl
interferes with the entry into force of the | ... . . ... .. ..: . TV
procurement contract or with the performance Slile By Qlall 138 (8 Baiaal) SlelaVly ulaall g 550l
thereof. sl E\SAT Gl . Jgrial) Ale lgada JIn Y Al ca3iill

7. If the winning supplier fails to sign the contract, N N ) L i
the procuring entity shall forfeit his bid security. AP Cobaaill ehial ar (ayadl 13 e aladl
In such event, the Procuring Entity may either
cancel the procurement or decide to select the
next successful proposal from among those
remaining in effect, in accordance with the
criteria and procedures set out in this Law and
in the bidding documents. In the latter case, the
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Strictly confidential Request for Quotation:
M I c ' Toners

Mobile Service Lebanon

provisions of this article shall apply mutatis
mutandis to such proposal.

Section 2 S ol
Special Provisions for the Contract S5V Agig shally Aala ?\SJ

and its Execution
asaully golghll ada : 20 salall
Article 20: Costs and Stamp Duty .
Joe yal) pileally dakaiSU Bag angm |l lg aulglall 28\ 4 -
- The contractor bears all stamp duty and fees | ~ ol Gl s 2t Gl el g ©

required in accordance with the applicable | L Lo ailall @le e o HJElY) 138 e daslill chal)

regulations and laws resulting from this Riloaall d .
commitment, including the value-added tax - DAl o dypall Ao

(VAT). - et P QYL /4] A Wl o pildl) 23 -
- The contractor shall pay the financial stamp fee | i N . e :

of 4 per thousand within five business days as GG 4] 5 Aaial) il a3ilal) U1 EE e das ol

of the date of notifying him of the contract L 3al) Al and ie

certification and 4 per thousand upon payment
of the contract value.

. . i LAl daa s 21 salall
Article 21: Execution Period -

The execution/ Delivery period is set at up to 3
months starting from the date the contractor el 5350l el Unel/aliN) saa agilall als
receiving the notification of the commitment Dbl el Sbelfel ) el e
certification or given the work commencement
order.

Gt (e Dliie) Tan el AN (saam Y dyie) Algay 1) 520 2005

el pidl OB e 29 54&3\) glians Jag pdig adel) Z.A:é 122 salall
Article 22: The contract value and the conditions

of its modification (Article 29 of the Public (e
Procurement Law, Gaalyally Joaeil) Jodf Yo Al saal) 8 lgale sl ¥l s .1
1. The allowances agreed upon in the contract T T U I S .
shall be fixed. Any modification and review Lappil Wy Srine Ll e o2 e8] eld Bla) v V)
thereof shall not be authorized unless such | sl lgle cuzay Al AslEuy) a3 daa)yelly Jooadl)
modification and review are approved during i T )
the contract execution, in accordance with the el ehall G5l (s 29
conditions for amendment and revision in | .5 . 26 sl & el (aseaiall (Dley) byl ST
exceptional cases specified in Article 29 of the
Public Procurement Law. 2l dad Joaad die alad) o)yl
2. The conditions of announcement provided for
in Article 26 of the Public Procurement Law
shall be taken into account upon modification
of the contract value.

sl 536 (e 32 Balall) D)y Shal dudki : 23 Salal)

Article 23: Contract Execution and Acceptance (eu\
(Article 32 of the Public Procurement Law) Dl e 101 sl o SE) Al ol
Goods shall be received by the acceptance naale Bl lele s pan) diad p3lsll ol
committee referred to in Article 101 of the Public e astl Gy e padd g Glie s g alall g)dl)
Procurement Law. . e . .
G0l e Lagy 0N (30) labad] dia) 836 Pl (bidad lgadla
Confirmation on products acceptance is made in bl S
written within up to (30) thirty days, starting from '
goods reception date.
Article 24: Subcontracting (Article 30 of the
Public Procurement Law)
1. The main contractor shall personally execute
the contract and shall remain liable to the
contracting authority for the execution of all the
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Mobile Service Lebanon

Strictly confidential Request for Quotation:

Toners

terms and conditions thereof and shall be
forbidden from subcontracting the entire
contracting obligations to other parties. For
MIC1, the prime bidder submitting the
quotation shall be the sole entity liable for all
legal obligations, bonds, deliverables, and
responsibilities. The prime bidder remains
legally responsible towards MIC1 of the acts of
his subcontractors or any party under his
control.

The contractor may contract a subcontractor to
execute part of the contract, which shall not
exceed 50% of the contract value.
Subcontracting the entire  contracting
obligations to other parties is strictly forbidden.
The Prime bidder shall submit a report
detailing the portions of the project they intend
to  subcontract, and the  assigned
subcontractors and their technical response in
the submitted technical offer, without
disclosing any pricing information. The
contractor shall seek a prior approval for
subcontracting from the contracting authority,
which shall reach a decision of approval or
justified rejection within a specified deadline of
no more than 20 days following the offers
technical opening. Once such period has
expired, silence of the contracting authority
shall be considered as an implicit decision of
acceptance. Pricing details shall be provided
exclusively in the commercial envelopes. If
after the commercial evaluation, MIC1
discovers that the commitment of the bidder
was not accurate, the bidder will be
disqualified as per clause 30 following the
commercial opening.

The provisions of this quotation document
shall apply to the subcontractor.

Article 25: Payment Conditions

Purchase orders will be paid as follows:

30% Down Payment

70%, 45 days from delivery and invoice
receipt, provided items are successfully
tested including performance as well as
respect of branding features and
customization requests and locking on mifi
Payment will be made in cash LBP at local
market rate on payment date or through
bank transfer to supplier's LBP Fresh
account

(Al i) 5B (pa 30 Balall) (goilil) Blaxl) : 24 Salal
Ghny el b 4ty g of el ) ey -1
i cadag ps o35 pen uiii o 8ail) Aalus ol Yona
¢ MICT ) dsuilly L opad 8lasl) asbiange JalS sl adle
S ES S P 0N VN PO ST N v PR 0
LS Lol giually cala dally cililaally dngilall calalyly)
el Gl (o Juel e MICT olad Ligils Yogue Loy

Lol e dae dlatia o) dtylaus el

(i) (o e o 2 (5938 et ) ailall agan of Kb -2
S Ll land . skal) e (g 750 Gy Golaty Y o dajis
palal) Lol A8 A (506 dBlaia ) ailall agad
G ehaY) A g i i )l alal) e i
Ol paaiy lgdde (gl Mlaall aiey Al g il
Glaslea (5 ge RIS G50 ¢ S pgalsny Cuimall sl
piial) e ay pdidll ) Gapell B, el (3len
Gl Blaill Apss Adblge o Jgemall Aailiall ol
S el D e o G ) aailaal dgall e
78 gl e Lags 20 Jglas Y a3ne dege (& ) paall (bl
dgal) G iy il o3a el day AnEl g sal)
el Jaualds andfi g L Joalls Jaa 8 Ll 8Ll
axll 2oy MICT - ciin€) 13) L4 laall 22leY) 8 T
2l Uiy oalasins) i B 0 o Galal) el of (gl

Aplaall gl =38 ey 30
Naa Lagyill iy HlSal gl dlad) e ki .3

bl agpi s 25 salal)

Sl dxis %30°

Bsildll sy adedll ols e gy 45 PDla dasall %70
Leilang oY) Jodi dlals chlaay cilaiiall Slia) dd s

ol adall eyl b Asall Copeall e Anslill) 50l 135 adal) S @
Fresh Jiyad 3sall Glua ) 4djne dllsa DA (1

Gl Aol saall G MICT A58 jae ) aibiad) b cang

Goods should be delivered to MIC1’s Aele
premises as per the agreed upon lead time
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Toners

e Unit price should include all fees required
until goods reach MIC1’s warehouses

Article 26: Supervision of the execution and
statements of works (Provisions of Article 31 of
the Public Procurement Law)

First: Supervision:

1. In works contracts, and in other contracts that
require supervising such as services and
manufacturing contracts for the benefit of the
contracting authority, supervision shall be
carried out in conjunction with the execution of
the required works in such a way as to ensure
the continuity of work and achieve the required
specifications and the desired results before
the date of provisional acceptance.

2. Supervision shall be carried out by the person
designated by the contracting authority from
among those having the competence,
experience, and the ability to conduct periodic
follow-ups of works, from inside the contracting
authority, or from outside the contracting
authority, where appropriate. The supervisor
shall then be contracted in accordance with the
provisions of the Public Procurement Law.

3. A supervisor shall submit periodic reports on
the progress of work and the execution thereof
and notify the contracting authority of any
violations or irregularities occurring at the work
sites.

4. The supervisor shall come to the work site in a
way to ensure the relevance and the continuity
of work, check statements of works, attend the
process of handing over work sites and the
provisional and final acceptances, provide an
opinion regarding the suggestions of the
contractor and the required modifications to
work, offer suggestions as to the execution of
work in a more appropriate manner, and
submit a relevant report to the contracting
authority in order to take the appropriate
decision.

5. The supervisor of work shall bear personal
responsibility for any failure to fulfill the
obligations thereof under this Article and shall
be subject to the penalties stipulated in
Chapter 8 of the Public Procurement Law.

Second: Statements of works:
The terms of the contract shall determine:

1. The obligation of submitting statements of all
goods, works and services by the contractor,
and the obligation of validating such
statements by the contracting authority.

2. The maximum time limit within which the
contractor should prepare such statements,

G @ladl doeas (S iglhaall asu)l) pran Bansll jas Jadie

31 salall alsaf gk clbgdslly daiml) e Cihay) 126 sl

(plad) syl g3 (ha

sy oYl

35S Gl exms Al AV aghal) iy (JUsY) age & .1
aEal) iy Gila) ¢ alal) Aalis dabiaal piiailly ciloadl)
dandl Ayl cracai 53 J<aIL duslaall JleeY) 25 pa
ega Jola Ji Sgajall Filully dyslhal)l Cilicalgall diiasy
Lgal) D)

Cabaia¥) (563 (pe Al ilail) Al adlh 0 alyay) Jgn .2
o cailal) Al Jal e cJaadl daslia e 5yally 5yl
Gy Cipiall pe Blall (g Wiy coLmBY) vie lgajls
bl el 58 LKA

¢l Chmgy Janll s e dsd i DAY Ay pngi .3
o Gl gl Adlae IS sl Aabu £30) Capaall leg
cdanll gilsa 8 My Jsea) e galais

Lhainly daa GaFi Hawar daall pdlse ) 8] oy 4
Jarll adlse il dilae puaaiy CligdSl) 8 ghy WS (Jaall
eilall claliil ady by o lelly cdsall WDl
il WD) g cdailal) JleeY) e Lsthaall el
Bl slal dbla )l Do gy caial Ak Jaal
cealiall Sl

G oo daads Llgsan Jlae¥) o GlaY) Jsu e Jasny .5
Balall oda canger afile o slaledl Clagell (& juab
O3 (o el Jaadl) Ll (ageaiall cilisiall (207
RSP

HUALPRA] Ll

ol Lo skl Loy b alsd o g

saiall Jlee Y o cilonal) §f alodl ilasi€ ojalal) st asny 1
¢8lal) Aol 8 G lganal Cigangg LA e
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and the approval or modification time limits
thereof by the contracting authority.

3. The maximum time limit within which the
payment order must be issued.

Article 27: Accidents and Responsibilities

- The contractor bears full responsibility for all
risks and accidents that may affect others and
employees under their authority during the
execution of the works. They are also
considered responsible for all damages to the
administration's facilities resulting from and
during the execution of the works, and they
must take all measures to prevent them.

- The contractor is responsible for repairing any
damage to the administration's facilities
resulting from the works they carry out.

- In the event of a violation, the administration
takes the necessary actions at the contractor's
expense, and the costs are deducted from the
performance guarantee amount.

Article 28: Payment of the Contract Value
(Article 37 of the Public Procurement Law)

1. The contract value shall be paid after its
execution, and the accepted currency is the
US dollar, provided that its value is paid in
Lebanese pounds according to the market
rate by virtue of a facture submitted by the
contractor for settlement according to the

Jeos @ligiCll s3a iy asilall slaedll (gpeadll dlgall .2
¢ailaill Aalis U8 e lebawt ol Loale bl
el el sy (gpaaill dlgal)

il g jrsally Cutlgal) 127 alal)
Ealgally Hhladl 1S e AlalK) Aoy el pild) Jasyy -
0 57 Abiks a%ye] ciaS Galalally il s 28 )
Galbi ) =Y A e Vg e LS (JleeY
A81S M) anleg JlaeY) B ol sl e 8)laY) @l i
Adisn aial juluill
i plY) clise Gab s dhe Kpbaippld) e -
Mg s ) el e
les AP Slehay) Al 5oy gt AW Jls by -
2l e Glacs dad e CDISY) g 41843

(Pl D8l (8 (e 37 salall) dhal) Aagh ad 128 Ball)

Yol & Baciaall Aleal) ()5Si5 ol aey dall Aed pavi L1
(ol el Gag Aulull) sl anad 3305 o e o Syl
gl g gl Sl 8 (g a2 8)gil8 Camgan I3

regulations.
Or S
1.
A- The contract terms may specify a 1
payment method according to the stages
of execution or to deliverables, provided .
that payments are proportionate 10 | sis, Y agall (K13 il DY) die ledgl sda 35—
deliverables, and that they do not exceed | S .
nine-tenths of the amount due. The tenth | 4l ¢Sy - lessll s Jutl) 5l a3l lecal 520
shall be withheld in the Treasury until final Lt Levie doriadl cledall o Uadl e CiSs o sl
acceptance. § el }d < o= ©
B- When payments are made in accordance | (s WS el 240 (e 28 L hlas slaeddl clilaall
with the provisions of this paragraph, it e Bleias s wiadl e o .
shall be taken into consideration that the Alpe Al el gl Jasiul gl
necessary amounts required to pay the
advances referred to in paragraph 3
below.
3 Cng syaall o AlSSY Ty ciladall pas e
e cladall paal 4yg pall dlall ans Hlie Yl
oLl 3 padll 8 lgd) Ll luad)
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Article 29: Penalties (Article 38 of the Public
Procurement Law) (Requester, ) ) i i
The contractor shall comply with the time limits set (?Ld\ shadl Q58 (s 38 Balall) lail) :29 Balal
forth in the c_o_ntract, §ubject to payment of the o ABUs caad el ggjg;‘d\ Jealls Sl bl e cag
penalties specified therein. o
Penalties shall necessarily be incurred by the <48 sadaall a2l
supplier as soon as the supplier violates the Sall ASa] 4mlan viate 2l Co IS )l e
provisions of the contract, without the need to prove ¢ Dok pilell Sle - - e
the damages occurred. el sy dals G0
A monetary delay penalty is calculated at a rate of e - 10 R A ..
(5%) of the contract value for each day of delay in | IS 0o dial) e (1n (%5) Lgians Ao il Aale aniialy
completing the required work. Each part of a day is LS Nles el juS ety gl Jlae¥) Hlasl & il
considered a full day, provided that these penalties . c o C i G
do not exceed (30%) of the Purchase Order value. If sDAl) el dad e (%030) o leball sda 053 Y ol (e
the delay penalties exceed the specified percentage, 8583l dpall il il cjglas 135 . (Purchase Order)
the provisions of Article 33 of the Public Procurement T C o
Law apply in this regard. In all cases, the By okl e alall hall (gl (e 33 sald) LSS Gulad
performance guarantee is temporarily seized until T et e o s ¢
the settlement of the commitment. s (s ol e ) s (o losy ¥ en

.e:'}m\
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Article 30: Reasons for the termination of the
contract and the results thereof (Article 33 of the
Public Procurement Law)

First: Debarment

The supplier shall be considered to be debarred if
they violate the terms of the contract or the
provisions of the RFQ document, and after a warning
to comply with all obligations had been formally sent
thereto by the contracting authority, within a (5) five
to (15) fifteen days’ time limit, and if such time limit
expires without compliance by the supplier.
Debarment of the supplier shall be considered a
reason for breach of contract without notice, and the
debarment provisions stipulated in paragraph 1 of
section “Fourth” of article 33 of the Public
Procurement Law shall apply.

Second: Termination

3- The contract shall be terminated without notice
in any of the two following cases:

A- Upon the death of the supplier if they are a
natural person unless the contracting
authority accepts to continue the execution
of the contract by the heirs thereof.

B- If the supplier becomes bankrupt or
insolvent, or if the company is dissolved, in
which case the provisions of paragraph 2
of section “Fourth” of article 33 of the
Public Procurement Law shall apply.

4- The contracting authority may terminate the
contract if the supplier fails to perform any of
its contractual obligations as a result of the
force majeure.

Third: Breach of contract

1- Shall be considered reasons for breach of
contract without notice the following cases:

A- If the contractor is sentenced by a court of
law for any crime of corruption, collusion,
fraud, money laundering, terrorist
financing, conflict of interest, forgery, or
fraudulent bankruptcy, in accordance with
applicable laws.

B- If any of the cases referred to in Article 8
of this Law applies.

C- If the contractor loses the legal capacity
thereof.

2-  If any of the reasons stipulated in paragraph 1
of this section leads to a breach of contract,
provisions of paragraph 1 of section “Fourth” of
this article shall apply.

shyid) 558 (ha 33 Balall) dailiig sial) elgi) lad 130 Balal)
(pla

Jesall :‘igi

Lagyall g olSal gl sal) b dag s Calla 13) SIS okl yoel
c38lal) Aabis U (e 40l g A, S s sy 0))35) dng )0
Lo e duady A0 3aS ol Lt o 250 Alga e el
1305 ) ot Lag a3l s (f 190 o3 Algall eliaily ¢ il 3a8
Gebiis ) G5l ) Aalall g0 LS shall i DUSU okl el
Balall e dn)l 3l e (V) 2l 8 Ll ageaiall el aY)
calal) bl 9l e 33

el Wl
o) el 8 1) Gl ) dalall (e Lesa daal) gy -3
S8lal) Al cilg 13 Y] Ll Lads K1) ikl slag vie
Al JB (e i) Alalse b e
Nve gy A A Daas ol Lalin jlel) mial 13) -0
0o @ 3l e A5l BA 8 lgdde Gagaiall @lelaY)
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Fourth: Results of the termination of the saiad) ol il e,
contract . . g
1. If any of the cases of debarment or breach | 8l & sadaall gl 5l JoSill Vs (gaa) ok Jla 3 -1

specified in Article 33 of the Public Procurement . Nl s LaE .o o e
Law is applied, or in case of the contractor's S plel) (3] Al s sl eladl el 056 (0 33

bankruptcy, insolvency, or death and failure to Apall J8 e 2adml) dalia paeg ajilell sldg Jls 4 5l eoyluc)
continue the execution of the contract by the i L. T T T
heirs thereof, the provisions of section “Fourth” Oe 33 salall e Ll Bl BSST AT i (Y DS clysh ol
of Article 33 of the Public Procurement Law alall chall gl
shall immediately apply, contrary to any other . o o

provisions. saeial) JdY) o) Aadi) Clerdl) e Gmigan o o Y -2

2. No compensation shall be due for the services | ;.. el el e el deld cad e L -
provided or the works executed by any person Dl b Ll o ebadl Oe Graem RO 8 o

convicted for any of the crimes stipulated in | cisE (e 33 alad) e By e (oY) 858 (0 T dac jall
subparagraph “a” of paragraph 1 of section Wl ol ol
“Third” of Article 33 of the Public Procurement plel) el
Law. o Slal) dlalud g 5 algall o aslandy daall olgml 8 a8 -3
3. The decision of the termination of the contract N . )
and the reasons thereof shall be published on | -l shall & (ool &3S,all &g S daial) oy 255 o)
the contracting authority website, if any, and
the central electronic platform of the Public
Procurement Authority.

i) OB e 39 Balall) lacall (e g UBY) 3T Balall
Article 31: Deduction from a security (Article 39 (plad
of the Public Procurement Law) o .
Jag g AlAY landay (le adie dawll gl 8 okl Gy 13)
If, during the execution, the contractor becomes B e 5 cle e Sl B ¢ el e hn 1)
liable for a certain amount, in accordance with the | il s e e il 2o ¢ Usi) 8kl ddalud Ga el
provisions of the terms of the contract, the s ) we e e o
contracting authority shall have the right to deduct ofiel dee ol 138 A B Gan el JLS] () ol ?“5
such_ amount from_the performance gua_rant.ee.and calall bl gl (e 33 alddl e (\jj) 5yadll (,ts;y ’ug} SEb
require the supplier to compensate it within a
specified period. Failure to compensate shall lead to

the debarment of the contractor, in accordance with

the provisions of section “First” of Article 33 of the N )
Public Procurement Law. (plad) e)ldl O 58 (ha 40 Balall) slual) @ 32 alall

; A o NSL i () A 3ll) Ly & gulay
Article 32: Exclusion (Article 40 of the Public | “*= 0> & 3 28U s Gl a3l o sl S Gt
Procurement Law, lad) el (55 (e 40 Balall adle cua Lol lag Sl oSa

The exclusion provisions apply to the contractor
considered in default or against whom a judicial
judgment is issued according to the provisions of
Article 40 of the Public Procurement Law.

5alall 5380 :335all)

Article 33: Force Majeure & pbedll O3 axilal) Ba)) (e Axlag AL gyl Glls 1)
If exceptional circumstances beyond the control of AR Frad Lo o e 4 cianaill sl
the contractor prevent delivery within the specified sle dbd Bysang Do gy Ol adde cangiy aa o

period, the contractor must immediately present dgal Cagylall yuady all laasg Led asey Ally (Lieall 5)5Y)
them in writing to the (relevant administration). The an (e oo . L "
administration alone has the right to assess the PO e (Ll Zsmyll pld o Lend) Sl Lels

circumstances for acceptance or rejection, and the
contractor must comply with its decision in this

matter. aaal :34 salal)

Article 34: Integrity roladl bl 056 e 110 5L plSa] Giks

The provisions of Article 110 of the Public
Procurement Law apply.
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Article 35: Complaints and Objections salieyly ge<ad 135 salall

Every party with standing and interest, including the . L ) . ey e
Public Procurement Authority, has the right to object cpladl clydll Zia oy (3 Loy cdabiany Ao (63 OS) (32
to any explicit or implicit action or decision taken, | i viq 5 23a% EWEARN oy ) o ehal &l e LalpeY)
adopted, or applied by any of the procurement - i} - o
entites in the stage preceding the contract's | ¢l Sl daludl dlajall 8 o)l Eieal) Cilgall o ) 4l
effectiveness, and which violates the provisions of Zaleiall 3 . TR T

the Public Procurement Law and the general | dalall tsalaely ol oL uy\f plSa Wlae 055
principles related to public procurement. The & eldl ehdll G5 e bl Juadll HlSS) kg calall chilly
provisions of Chapter Seven of the Public . . o e
Procurement Law apply in this regard, and the odae 53 Ly dyanall paliel) Sleba) o Of e oLl 12
objection procedures specified by the State Council | ;5 &b lgie pagaial cilialficy) s S8 cpal Algall (5)9i
shall be followed until the establishment of the ) )
Appeals Authority as stipulated in the Public cplall el
Procurement Law.

Article 36: Competent Judiciary lall cladl) :36 salall
The Lebanese judiciary alone is the competent A IS bl dlall aasal) 58 sany  Slall) sladll ()
authority to consider any dispute that may arise R o i .

between the administration and the contractor due to el 138 25 eha e pilally SIY) G deana o) (S

the execution of this contract.

Article 37: Health, Safety and Environmental . ) .
Specifications diudly Ay duasall clialgall 137 3alal)

To ensure that the proposed products and services i i i o )
suppliers are compliant with HSE culture, suppliers | <2 «diully Ldlully dasall 48l deskall Gila jiall ol Glasal

should state basic HSE specifications and oS 2l A dle dmall rliates ol e el
compliance information: ] Ly A2 lislse gl Genlell e

Y Cilaglaag
e Supplier shall provide the product’s sl ial) 2l Dl S gl e o
specifications that have an environmental Slilasly g ) e
impact (power consumption, gas emissions, sl oyl Ala 3 gl cihiza gly S
etc....) T il € T L odas e
e Supplier shall provide the product Asa n osima gtall QS L f’f“vw&m'—‘* ¢
specifications that contribute into preserving daddie Glilasly g STST> LR HAON ¢la )9 alaa

the environment (made of recycled material . . i T
’ s ) claylas ) Uaial) 4 gianll liSyall
ozone friendly, low volatile organic G PR BT e B “ =

compounds, etc....) Al e Llaal)

e Supplier shall provide the product’s A el PR R
specifications that contribute towards the Sled) iz el e = ] e u“ ¢
health and safety of the users (ergonomic el Adlug daa e S5 AT Hulaa Gl
design, safety features, etc.....) i e s . e

e dadiall Al Galelya) : el °

e Supplier shall state the safety measures I8 Oe Slsbal g el e o

being followed by personnel performing the | 1SO salgd elly 3 L calf dlse e Gsleny (pd) Y

work on Alfa’s sites (ISO 45001 certification, ) e
specific best practices, etc....). ~Sliplad) Juadly (Akae i< 13) 45001

e Supplier shall provide the product’s life cycle | .50 cul< 13 i) ha 8y50 Claglan i Cpalall Ao aag
data if available.
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Article 38: Information Security Specifications

Qualifications  for suppliers to participate —

Information Security

*For (K) marks, these highlight Killer Points)

e The Supplier shall commit to refrain from
offering any product / equipment which can
cause security threat or information leakage
that jeopardizes MIC1 network security. (K)

e The Supplier shall accept that MIC1 runs a
vulnerability scan on the proposed solution
prior to issuing the acceptance and in case
any vulnerability is found, the Supplier
undertakes to take the necessary actions to
remedy such vulnerability within 5 days from
its notification. (K)

e The Supplier shall not hard code passwords

in the proposed solution. (K)

e System shall allow generation of user,
operator as well as alarms logs. (K)

¢ In case of online payment, the Supplier shall
use encryption. (K)

e Encryption shall be
communications /
systems, especially if the communication is
through web access. Web based access
shall always be used through HTTP+SSL.
(K)

e The Supplier should commit to improve
solution / systems

used in all
interactions between

information security

weaknesses whenever needed or
highlighted by MIC1 information security
team. (K)

Technical Information Security specifications
(detailed with other technical specifications -
mandatory/optional/weight and grading — appendix

1):

e The Supplier shall mention the security
standards adopted/followed in designing the
proposed solution.

e The Supplier should specify if it has acquired
the ISO 27001 certification or any other
equivalent security certification and submit
with the Offer a copy of such certificate.

claglaall ol cilinalga 138 salall

clagleall olal — (ajlall 4 Uil cDAGa

@ @ o g YL AN el aie o clgn -
Shnd) G (gia o uag ) (535 8 Cies/ilatia
o (K)5hall MICT Sus el gy Lo ccilaglaall G

ehab MICT asi ol di of Giapad) plie o clgn -
Ja s - Jalllaal U dasall o 4iaY) il (and
el ATl apall a3he 2gaty (S (ol e gl
(K)ojas) (30 pse 5 Pl aaY1 533l s3a dallead 403U

& Al g ye S e ash o el aid e Y -
(K)aassiall bl

Olicially ppeadiinall Joaal) iy pUail) ans of cns -
- (K) cblay) e el

i) pajall adke e o ccu i) yie adall hal v -
o (K) o) el sl

el [ Jua) Glilee guan b il pladind iy -
g iyl e i JualV) oS 1Y) Lals eyl
e ol 1) Jsasll HTTPSL JsS5ig 5 alaaiad Ll
(K) <

OaY) Chnn Ll Guay AN (mal) adke e Cmy -
Oa¥) G U8 e Wil e sl dalad) e )
(K) MIC1 i losledd

48 clhalge pa Aliade) clagheall LY 4 cilialga
(1l Galal) B — cldley I8 [ALEaIfA) — A

haadl O ulae S of Gl pdie e -
a i) daiall arensl 8 dafial) [Badiaall
saled Ll Jomn 38 IS 1Y) Lo yond pagell e e cns -
@ O e ¢ gl dlles 93] 53lgs 61 5 1ISO 27001
-Balgall o3a (e Addy (el
Jagasa cilindia ) dalall 050 psiall okl dons of cona -
(oSiis 5 Dea ol ) ol
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e The provided application should run without
the need of root (unix) and / or admin (win)
privileges.

e Source code of proposed application should
be owned by MIC1.

e Solution and storage shall be sized to host
history logs for at least 1 year back.

e The Supplier should submit a data flow
diagram and schema of the solution
architecture.

e The Supplier shall harden systems servers /
storage before being published online, and
describe hardening aspects applied on each
type.

e The Supplier shall describe security
checking and audits performed on the
designed solution prior to putting it on the
market.

e The Supplier shall change default errors /
messages and configuration.

e Application should support role-based
access, specific privileges per user (i.e.
specific access to application modules and
reports)

o Database should support restricted access
per user or groups to data (i.e. access per
field or per table, ...)

e Each user shall have only one account /
profile to access data.

e Least-privileges should always be specified
on nodes / applications.

e Pseudocode flow chart shall be provided by
the Suppliers.

AN Y el aalaill gralipall 368 Ao 3gm o an
.MIC1

) 295 (Al Bl Chuaion Cuan (3300 aaa sl i
) e aslg ale B
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IS ghhaall cilbadtall (e aY) aall wass Lails s
Gk [ Sles
Sllall 335 Lalada auy @i (gl edke o Cdg
(pseudocode)

Article 39: Corporate VPN Lines

Winning bidder is encouraged to have Corporate

it Laldl) A<l Jaghd Lin Luagi 139 salal)

VPN Lines with Alfa.

Lalall A<l Jagha e Joasd) o 5 ()l a5
Alfa 355 g i€l
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Appendices
Appendix (1) (1) A k)
Technical Specifications / Contractor's Duties / oSk [ Asgllaal JlasYl Gl [ arikall cilialy [ Asidl) cilaalsall
Statement of Required Work / Areas to be Cleaned / e | i) [ \ghehils cyslaal
Categories / Quantities o o
For participation in the RFQ (Mifi & Wifi Routers) (Mifi & Wifi Routers) a6 8 i3
Please refer to enclosed document byl A28l () goal)
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Appendix (2) (2) 4 Galad
Declaration / Undertaking agal [ gl
For participation in the RFQ (Mifi & Wifi Routers) ) . .
(Mifi & Wifi Routers) Hjﬁ: o )i
[, the undersigned ... | sl sl 0
acting on behalf of the establishmentcompany |
............................................................... , choosing a place 1S5 5 alls Jiedl
of residence at ..., ,  Region DA - S
............................. , District .....coocceeeveveeeeennn..,  Street
......................... L U PIOPEMY ooy | e AWl e 230
Phone NUMDBEr oot , Office | e dakaia
.......................... , ) ....................&)Lﬁn X TR RETTTRRTPRTPLTIP S
e e il ay sl
| acknowledge that | have reviewed the RFQ Document | S e

containing the undertaking, special administrative and
technical conditions for participating in this RFQ, which |
have received a copy of.

| hereby declare that, after reviewing these documents,
which cannot be ignored under any circumstances, and
the details of the required work, | undertake to accept all
the conditions stated therein and for the duration of the
offer validity specified under Article ... of this RFQ
Document, and to abide by and fully implement them
without any reservation or objection.

| further declare that | have submitted this commitment to
participate in the following RFQ

| also declare that | have set the prices and accepted the
provisions listed in this RFQ Document, taking into
account all the RFQ conditions and the challenges of its
implementation if any.

Lastly, | undertake to lift the banking secrecy from the bank
account in which any amount of public money is deposited
or transferred to, for the benefit of the administration in
every contract of any kind that involves public funds.

Date

Seal and Signature of the Supplier

Stamps of 1,000,000 LBP
Lebanese Pounds

It is the sole responsibility of the winning bidder to duly settle the fiscal
stamp duty on the Declaration / Undertaking for Participation in the
Tender, in accordance with the provisions of the applicable fiscal laws
and regulations. MIC1 shall ensure that this obligation is fulfilled prior to
entering in any agreement with the winning bidder.

Y1 dag pal) cagail) amial) gyl by o aelle) il il

Ngie A caalis 1 a3l 13 8 IR Aalal) 4dlly
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LAhaay

o3sns dla 803 Cielans aslil) Jag y8 IS 5LaeY] e 1327 13
ol 4 g as (S peadll Gluall e L padl) dupull ady sl LS
Oe die US4 BY) daliaal dlldy caledl Ol e glae (s 4d) Jay

Lale Yl sl (S g5

o
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Appendix (3)
Integrity Declaration’

RFQ Title: Mifi & Wifi Routers

Contracting Party:

Supplier's Name / Authorized Signatory on Behalf of the

Company:

Company Name:

4.

We, the undersigned, affirm the following:

Neither we, nor our employees, partners, agents,
contributors, consultants, or their relatives have
relationships that may lead to a conflict of interest in
the subject of this contract.

We shall inform the Public Procurement Authority
and the contracting party in case of any conflict-of-
interest occurrence or discovery.

Neither we nor any of our employees, partners,
agents, contributors, consultants, or their relatives
have engaged in fraudulent, corrupt, coercive, or
obstructive practices regarding our bid or proposal.
Neither we, nor our partners, agents, contributors,
consultants, or their relatives, have offered any
payments to employees, partners, or individuals
participating in the procurement on behalf of the
contracting party or anyone else.

In case of a breach of this declaration and
undertaking, we acknowledge that we will be
disqualified from participating in any public
procurement, regardless of its subject. We accept in
advance any measure of exclusion taken against us
and we pledge of our full will not to dispute it.

Any false information exposes us to legal action by the
competent authorities.

Date:

Seal and Signature

1 This declaration shall be attached to the bid.

(3) & gl
llb!}.'m sl

Mifi & Wifi Routers : ) (agse il olgic

s525laiall dgal)

S e gl Gagial [ patall aud
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Appendix (4) (4) o) gald
Bid Security Letter and) olad Qs
Bank: ...
........................... Ciyas

To (Name of the Procuring Entity)

Subiject: Bid Security Letter for the amount of / /
only, based on the order of Mr.

For participation in (RFQ Title)

We hereby declare that Bank............................. ,
locatedat.................... , represented by the undersigned
Mr. . ..., acting on its
behalf in his capacity as
.................................................. , and based on the
order of Mr. i (or

MESSIS. i

or Company

personally and irrevocably undertakes to pay immediately,
without any condition, any amount you request, up to the
limit of (specify the amount and currency in numerals and
words), in cash upon your first request by a written and
signed letter from you, without any obligation to provide
reasons for this claim.

Accordingly, our bank expressly acknowledges that this
Bid Security Letter is self-contained and entirely
independent of any relationship or contract between you
and Mr. (or  Messrs.
............................................. or Company
................................... ) and that our bank does not
have the right, under any circumstances or at any time, to
refuse or delay the payment of any amount you request
based on this Bid Security Letter. Our bank also waives in
advance any right to discuss or object to the payment
request issued by you or any official on your behalf, or
even to accept any objection that may be issued by Mr.

............................................... (or Messrs.
..................................................... or Company
.................................. ) or others regarding the
payment of the amount to you as per your request.

This Bid Security Letter remains valid until

........................... , and at the end of this period, it
automatically renews until you return it to us or inform us
of our exemption from it.

Any amount paid by our bank based on this Bid Security
Letter at your request reduces the maximum amount
specified therein by the same amount.

(Al dgall o) ol

ol ey dadh [/ Ay aSallal (gl Glaca QIS : goagall
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This Bid Security is subject to Lebanese laws and the | & in..ge i<p. 3 28 Joe W) 325 Cingall 13gd Lia T,
jurisdiction of the competent courts in Lebanon. . )
In witness whereof, we establish our domicile at our ({ e
institution's headquarters in O
............................................................... . il
Place

: )
Capacity: &=

2l gl
Name: &5
Signature:
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